Weekly SLA Customer Report

14-2-2015

Customer
Database ID

CLO Production
38

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-2-2015 137 38 137 69 107 57
13-2-2015 137 40 137 70 107 51
12-2-2015 137 42 137 70 107 53
11-2-2015 137 42 137 70 107 54
10-2-2015 137 42 137 70 107 56
9-2-2015 137 42 137 70 107 57
8-2-2015 137 42 137 70 107 58

HARDDISKUSAGE CLO_PRD_CLO_ORACLE 002

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-2-2015 137 21 137 29 107 58
13-2-2015 137 21 137 29 107 51
12-2-2015 137 21 137 29 107 53
11-2-2015 137 21 137 29 107 54
10-2-2015 137 20 137 29 107 56
9-2-2015 137 21 137 29 107 57
8-2-2015 137 21 137 29 107 58

SABS

Laundry
Business
Solutions

Page 1



14-2-2015

Weekly SLA Customer Report

Customer CLO Production
Laundry
Datab. ID 38 !‘
atabase ’ BS Business
Solutions

600

500
——DB Processes Max

DB Processes Used
400 ——DB Sessions Max
—DB Sessions Used
——Users Connected

300

200

100 i e W A PN A ANy, N A e e ki Y A, P cndenh o WY P i WG [
WW‘L M
a—

9-2-2015 10-2-2015 11-2-2015 12-2-2015 13-2-2015 14-2-2015

—Session Active

9-2-2015 10-2-2015 11-2-2015 12-2-2015 13-2-2015 14-2-2015

Page 2



14-2-2015

Weekly SLA Customer Report

Customer CLO Production

Database ID 38 ’ qBS ;iz?nd;:s
Solutions

600

500

——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected

300

200

100

[ S - M

9-2-2015 10-2-2015 11-2-2015 12-2-2015 13-2-2015 14-2-2015

28

24

20

Session Active

L [ il

9-2-2015 10-2-2015 11-2-2015 12-2-2015 13-2-2015 14-2-2015

Page 3



14-2-2015

Weekly SLA Customer Report

Customer CLO Production

Database ID 38 ! qBS Laundry
Business
Solutions

Database growth over last month

80

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-2-2015 ABSDATA 45 40 11
INDX 46 30 _
13-2-2015 ABSDATA 45 40 11
INDX 46 30 _
12-2-2015 ABSDATA 45 40 11
INDX 46 30 _
11-2-2015 ABSDATA 45 40 11
INDX 46 30 _
10-2-2015 ABSDATA 45 40 11
INDX 46 30 _
9-2-2015 ABSDATA 45 40 11
INDX 46 30 _
8-2-2015 ABSDATA 45 40 11
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Disaster per ABS Server
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