Weekly SLA Customer Report

7-2-2015

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
7-2-2015 559 385
6-2-2015 559 385
5-2-2015 559 385
4-2-2015 559 385
3-2-2015 559 385
2-2-2015 559 386
1-2-2015 559 386

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
7-2-2015 279 177 600 186
6-2-2015 279 177 600 187
5-2-2015 279 177 600 189
4-2-2015 279 177 600 190
3-2-2015 279 177 600 191
2-2-2015 279 177 600 203
1-2-2015 279 177 600 216
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
7-2-2015 293 248 545 296
6-2-2015 293 248 545 297
5-2-2015 293 248 545 299
4-2-2015 293 248 545 300
3-2-2015 293 248 545 301
2-2-2015 293 248 545 313
1-2-2015 293 248 545 326

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
7-2-2015 150 76 150 144
6-2-2015 150 76 150 144
5-2-2015 150 76 150 144
4-2-2015 150 46 150 144
3-2-2015 150 26 150 144
2-2-2015 150 26 150 144
1-2-2015 150 27 150 144
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
7-2-2015 150 94 150 125
6-2-2015 150 95 150 125
5-2-2015 150 95 150 125
4-2-2015 150 75 150 125
3-2-2015 150 55 150 125
2-2-2015 150 55 150 125
1-2-2015 150 55 150 125

SABS

Laundry
Business
Solutions

Page 3



7-2-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’ QBS lgl?li?nd;:s
Solutions

——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 —DB Sessions Used
——Users Connected

2-2-2015 3-2-2015 4-2-2015 5-2-2015 6-2-2015 7-2-2015

—Session Active

il

2-2-2015 3-2-2015 4-2-2015 5-2-2015 6-2-2015 7-2-2015

WIH

Page 4



Weekly SLA Customer Report

7-2-2015

Customer
Database ID

LLG_Production

53

’ Laundry
Business
Solutions

700

600

——DB Processes Max

500

400

DB Processes Used
——DB Sessions Max
——DB Sessions Used

——Users Connected

300

200

100

11
[

2-2-2015

3-2-2015

4-2-2015

5-2-2015

6-2-2015

7-2-2015

Session Active

2-2-2015

3-2-2015

4-2-2015

5-2-2015

6-2-2015

7-2-2015

Page 5



7-2-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ! qBS Laundry
Business
Solutions

Database growth over last month

60

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-2-2015 ABSDATA 28
INDX 44
6-2-2015 ABSDATA 28
INDX 44
5-2-2015 ABSDATA 28
INDX 44
4-2-2015 ABSDATA 28
INDX 44
3-2-2015 ABSDATA 28
INDX 44
2-2-2015 ABSDATA 28
INDX 44
1-2-2015 ABSDATA 28
INDX 44
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