Weekly SLA Customer Report

24-1-2015

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
24-1-2015 559 386
23-1-2015 559 386
22-1-2015 559 386
21-1-2015 559 386
20-1-2015 559 386
19-1-2015 559 386
18-1-2015 559 386

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
24-1-2015 279 177 600 259
23-1-2015 279 177 600 261
22-1-2015 279 177 600 263
21-1-2015 279 177 600 265
20-1-2015 279 177 600 266
19-1-2015 279 177 600 273
18-1-2015 279 177 600 291
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
24-1-2015 293 248 545 368
23-1-2015 293 248 545 369
22-1-2015 293 248 545 370
21-1-2015 293 248 545 371
20-1-2015 293 248 545 372
19-1-2015 293 248 545 382
18-1-2015 293 248 545 396

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
24-1-2015 150 37 150 144
23-1-2015 150 37 150 144
22-1-2015 150 37 150 144
21-1-2015 150 37 150 144
20-1-2015 150 45 150 144
19-1-2015 150 28 150 144
18-1-2015 150 22 150 144
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
24-1-2015 150 74 150 126
23-1-2015 150 74 150 126
22-1-2015 150 74 150 126
21-1-2015 150 79 150 126
20-1-2015 150 85 150 126
19-1-2015 150 61 150 126
18-1-2015 150 52 150 126

SABS

Laundry
Business
Solutions

Page 3



24-1-2015

Weekly SLA Customer Report

Customer

Database ID

600

500

400

300

200

100

LLG_Production

53

’ Laundry
Business
Solutions

——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
——Users Connected
s e Aa A = A A.h/'-«-',‘,. ..._ru\__.___,,_N/k"w A AL nde s AP
— — - e [
19-1-2015 20-1-2015 21-1-2015 22-1-2015 23-1-2015 24-1-2015
‘ ‘ ‘ ‘ } l ‘ ——Session Active
L | | il || 0l |
1 i
SR 11 1 T 1
LG DML TR0
19-1-2015 20-1-2015 21-1-2015 22-1-2015 23-1-2015 24-1-2015

Page 4



24-1-2015

Weekly SLA Customer Report

Customer LLG_Production
h Laundry
Database ID 53 - QBE; Leundry,
Solutions

700

600

——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected

300

200

100

19-1-2015 20-1-2015 21-1-2015 22-1-2015 23-1-2015 24-1-2015

0,8

0,6

Session Active

0,4

0,2

19-1-2015 20-1-2015 21-1-2015 22-1-2015 23-1-2015 24-1-2015

Page 5



24-1-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ! qBS Laundry
Business
Solutions

Database growth over last month

60

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-1-2015 ABSDATA 20
INDX 40
23-1-2015 ABSDATA 20
INDX 40
22-1-2015 ABSDATA 20
INDX 40
21-1-2015 ABSDATA 20
INDX 40
20-1-2015 ABSDATA 20
INDX 40
19-1-2015 ABSDATA 20
INDX 40
18-1-2015 ABSDATA 20
INDX 40
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Disaster per ABS Server
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Disaster per ABS component
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