Weekly SLA Customer Report

3-1-2015

Customer
Database ID

RSS Production
52

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
3-1-2015 50 13 300 247 300 55
2-1-2015 50 13 300 247 300 55
1-1-2015 50 13 300 247 300 56
31-12-2014 50 13 300 247 300 56
30-12-2014 50 13 300 247 300 56
29-12-2014 50 13 300 247 300 57
28-12-2014 50 13 300 247 300 58

HARDDISK USAGE RSS_PRD_SVRDCO21v015

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
3-1-2015 60 25 300 266 300 49
2-1-2015 60 25 300 267 300 50
1-1-2015 60 25 300 267 300 50
31-12-2014 60 25 300 267 300 50
30-12-2014 60 25 300 267 300 51
29-12-2014 60 25 300 267 300 52
28-12-2014 60 25 300 267 300 52
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Weekly SLA Customer Report

3-1-2015

Customer
Database ID

RSS Production
52

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 40 15 5 1
2-1-2015 40 15 5 1
1-1-2015 40 15 5 1
31-12-2014 40 15 5 1
30-12-2014 40 15 5 1
29-12-2014 40 15 5 1
28-12-2014 40 15 5 1

HARDDISK USAGE RSS_PRD_SVRDCiowi6

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 40 19 200 194
2-1-2015 40 19 200 194
1-1-2015 40 19 200 194
31-12-2014 40 19 200 194
30-12-2014 40 19 200 194
29-12-2014 40 19 200 194
28-12-2014 40 19 200 194
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Weekly SLA Customer Report

3-1-2015

Customer
Database ID

RSS Production

52

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 40 11 200 137
2-1-2015 40 11 200 137
1-1-2015 40 11 200 137
31-12-2014 40 11 200 137
30-12-2014 40 1" 200 137
29-12-2014 40 11 200 137
28-12-2014 40 11 200 137
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Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3-1-2015 ABSDATA 2 1
INDX 3 1
2-1-2015 ABSDATA 2 1
INDX 3 1
1-1-2015 ABSDATA 2 1
INDX 3 1
31-12-2014 ABSDATA 2 1
INDX 3 1
30-12-2014 ABSDATA 2 1
INDX 3 1
29-12-2014 ABSDATA 2 1
INDX 3 1
28-12-2014 ABSDATA 2 1
INDX 3 1
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B RSS_PRD_SVRDC020v015_SLT1_APP
RSS_PRD_SVRDC021v015_SLT1_APP

100

80

60

40

20

27-12-2014

Avg memory used per ABS Server Service

30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015
MONITORDATE

~RSS_PRD_SVRDC020v015_SLT1_APP

RSS_PRD_SVRDC021v015_SLT1_APP

27-12-2014

30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015

MONITORDATE

Page 8



3-1-2015

Weekly SLA Customer Report

Customer RSS Production
Laundry
Database ID 52 - QBS Leundry,
Solutions

5 I\ ) —RSS_PRD_SVRDC020v015_SLT1_APP
N \‘ il RSS_PRD_SVRDCO021v015_SLT1_APP
4 T “”‘ T T ‘\
3 | | I |
< 2 “"y“ \ \‘ ‘\ J ‘ A | “\
| | \ | [
1 ‘ 1 J
N | “ \
0 \ / 4
27-12-2014 28-12-2014 29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015
MONITORDATE

Page 9




Weekly SLA Customer Report

3-1-2015

Customer

Database ID

RSS Production
52

’ Laundry
‘ Business
Solutions

Mb / day

Avg Users

180

160

140

120

100

80

60

40

20

Disaster per ReportServer

B RSS_PRD_SVRDC020v015_SLT1_REP
RSS_PRD_SVRDC021v015_SLT1_REP

27-12-2014 28-12-2014 29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015
MONITORDATE

Avg memory used per ReportServer Service

3-1-2015

~RSS_PRD_SVRDC020v015_SLT1_REP

RSS_PRD_SVRDC021v015_SLT1_REP

27-12-2014 28-12-2014 29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015

MONITORDATE

3-1-2015

Page 10



3-1-2015

Weekly SLA Customer Report

Customer RSS Production
Laundry
Datab. ID 52
- SABS i
Solutions

Disaster per ABS component
1,0

0,9

0,8

0,7

08 Il RSS_PRD_SVRDC020v015_SLT1_APP

RSS_PRD_SVRDC020v015_SLT1_REP
B RSS_PRD_SVRDC021v015_SLT1_APP
B RSS_PRD_SVRDC021v015_SLT1_REP

0,5

0,4

0,3

0,2

0,1

0,0
28-12-2014 29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015

Page 11



