Weekly SLA Customer Report

3-1-2015

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
3-1-2015 559 387
2-1-2015 559 387
1-1-2015 559 387
31-12-2014 559 387
30-12-2014 559 387
29-12-2014 559 387
28-12-2014 559 387

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 279 178 600 112
2-1-2015 279 178 600 119
1-1-2015 279 178 600 127
31-12-2014 279 178 600 134
30-12-2014 279 178 600 142
29-12-2014 279 178 600 155
28-12-2014 279 178 600 178
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 293 248 545 268
2-1-2015 293 248 545 269
1-1-2015 293 248 545 270
31-12-2014 293 248 545 271
30-12-2014 293 248 545 272
29-12-2014 293 248 545 282
28-12-2014 293 248 545 295

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 150 36 150 145
2-1-2015 150 37 150 145
1-1-2015 150 38 150 145
31-12-2014 150 38 150 145
30-12-2014 150 38 150 145
29-12-2014 150 38 150 145
28-12-2014 150 38 150 145
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Database ID

LLG_Production

53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
3-1-2015 150 65 150 126
2-1-2015 150 66 150 126
1-1-2015 150 67 150 126
31-12-2014 150 68 150 126
30-12-2014 150 68 150 126
29-12-2014 150 68 150 126
28-12-2014 150 68 150 126

SABS

Laundry
Business
Solutions

Page 3



3-1-2015

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 - Lmundry
Business
Solutions
DATABASE PERFORMANCE ~ LLGDB_Producton
900
800
700
600
——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected
300
200
e P A s A A AR P S A I S Ansnnn e P
100 . =
i — 14
0
29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015
20
12
‘ —Session Active
. | |
H J | |||
4 I M |
MMM ” m \\HHH\H | h ﬂh ‘ ‘ 11 JJNM
0
29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015

Page 4



3-1-2015

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53 - q BE ;‘ Laundry
Business
Solutions
DATABASE PERFORMANCE LLGDB_Standby
900
800
700
600
——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected
300
200
100
||
0 Ll
29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015
14
12
10
8
Session Active
6
4
2
0
29-12-2014 30-12-2014 31-12-2014 1-1-2015 2-1-2015 3-1-2015

Page 5



3-1-2015

Weekly SLA Customer Report

Customer LLG_Production
- Laundry
Datab ID 53
ABS s
Solutions

Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3-1-2015 ABSDATA 20 17
INDX 40 29
2-1-2015 ABSDATA 20 17
INDX 40 29
1-1-2015 ABSDATA 20 17
INDX 40 29
31-12-2014 ABSDATA 20 17
INDX 40 29
30-12-2014 ABSDATA 20 17
INDX 40 29
29-12-2014 ABSDATA 20 17
INDX 40 29
28-12-2014 ABSDATA 20 17
INDX 40 29
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Disaster per ABS Server
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Disaster per ReportServer
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Disaster per ABS component
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