Weekly SLA Customer Report

27-12-2014

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
27-12-2014 559 387
26-12-2014 559 387
25-12-2014 559 387
24-12-2014 559 388
23-12-2014 559 388
22-12-2014 559 388
21-12-2014 559 388

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-12-2014 279 178 600 186
26-12-2014 279 178 600 193
25-12-2014 279 178 600 200
24-12-2014 279 178 600 207
23-12-2014 279 178 600 137
22-12-2014 279 178 600 101
21-12-2014 279 178 600 124
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-12-2014 293 248 545 296
26-12-2014 293 248 545 297
25-12-2014 293 248 545 297
24-12-2014 293 248 545 298
23-12-2014 293 248 545 299
22-12-2014 293 248 545 309
21-12-2014 293 248 545 322

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-12-2014 150 38 150 145
26-12-2014 150 38 150 145
25-12-2014 150 38 150 145
24-12-2014 150 38 150 145
23-12-2014 150 39 150 145
22-12-2014 150 39 150 145
21-12-2014 150 40 150 145
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-12-2014 150 68 150 126
26-12-2014 150 68 150 126
25-12-2014 150 68 150 126
24-12-2014 150 68 150 126
23-12-2014 150 68 150 126
22-12-2014 150 68 150 126
21-12-2014 150 68 150 126
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Database growth over last month
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TOTAL DATABASE SIZE PER TABLESPACE

Date
27-12-2014

26-12-2014

25-12-2014

24-12-2014

23-12-2014

22-12-2014

21-12-2014

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 20 17
INDX 40 29
ABSDATA 20 17
INDX 40 29
ABSDATA 20 17
INDX 40 29
ABSDATA 20 17
INDX 40 29
ABSDATA 20 17
INDX 40 29
ABSDATA 20 17
INDX 40 29
ABSDATA 20 16
INDX 40 29

SABS

Laundry
Business
Solutions

Page 6



27-12-2014

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’ QBS IE:T;T:;:S
Solutions

‘ ‘ ——20-12-2014
21-12-2014
\ / —22-12-2014
—23-12-2014

—24-12-2014
25.12-2014

- — 26-12-2014
——27-12-2014

Page 7



27-12-2014

Weekly SLA Customer Report

Customer LLG_Production
’ Laundry
‘ Business
Solutions

Database ID 53

Disaster per ABS Server
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