20-12-2014

Weekly SLA Customer Report

Customer BCH Production

Database ID 28 ’A BS 'E:?.i?:;:s
‘ Solutions

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
20-12-2014 278 157 278 121
19-12-2014 278 158 278 120
18-12-2014 278 158 278 119
17-12-2014 278 158 278 122
16-12-2014 278 158 278 122
15-12-2014 278 158 278 80
14-12-2014 278 158 278 54

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
20-12-2014 278 188 278 118
19-12-2014 278 188 278 118
18-12-2014 278 188 278 116
17-12-2014 278 188 278 119
16-12-2014 278 188 278 96
15-12-2014 278 188 278 67
14-12-2014 278 188 278 51
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Database growth over last month

N N N

N
O O D" D O
B B B P P

RO

Do B WD o (B > Wb

N’ N
O R QO X RO QO QO X X QO QO O O
o,“lz v c;’q' ofl« c;’q' ofl« v O’L o’lx 0,’1/ v Q’L P

TOTAL DATABASE SIZE PER TABLESPACE

Date
20-12-2014

19-12-2014

18-12-2014

17-12-2014

16-12-2014

15-12-2014

14-12-2014

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 28 24 14
INDX 118 102 14
ABSDATA 28 24 14
INDX 118 102 14
ABSDATA 28 24 14
INDX 118 102 14
ABSDATA 28 24 14
INDX 118 101 14
ABSDATA 28 24 14
INDX 118 101 14
ABSDATA 28 24 14
INDX 118 101 14
ABSDATA 28 24 14
INDX 118 101 14
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Recovery lag for last 7 days

2 A

/ L 13-122014
] - ‘ ‘ 14-12-2014
* ] —15.12-2014

. ANAY \M T/ \ A ——16-12-2014
—17-12:2014
18-12-2014

- 19-12-2014
—20-12-2014

Page 5



