Weekly SLA Customer Report

13-12-2014

Customer
Database ID

DFD Production
39

Total disk space Free disk space

on C (GB) on C (GB)
13-12-2014 60 26
12-12-2014 60 26
11-12-2014 60 26
10-12-2014 60 26
9-12-2014 60 26
8-12-2014 60 26
7-12-2014 60 26

HARDDISK USAGE DFD_PRD_BI1

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on E (GB) on E (GB)
13-12-2014 40 12 100 50
12-12-2014 40 12 100 50
11-12-2014 40 12 100 50
10-12-2014 40 12 100 50
9-12-2014 40 12 100 50
8-12-2014 40 12 100 50
7-12-2014 40 12 100 50
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Weekly SLA Customer Report

13-12-2014

Customer
Database ID

DFD Production
39

SABS

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
13-12-2014 78 55 479 353 400 86 800 775
12-12-2014 78 55 479 353 400 89 800 775
11-12-2014 78 55 479 352 400 92 800 775
10-12-2014 78 55 479 352 400 94 800 775
9-12-2014 78 55 479 352 400 95 800 776
8-12-2014 78 55 479 352 400 96 800 776
7-12-2014 78 55 479 352 400 97 800 776

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB) on F (GB) on F (GB)
13-12-2014 78 59 479 344 400 66 800 759
12-12-2014 78 59 479 344 400 67 800 759
11-12-2014 78 59 479 344 400 68 800 759
10-12-2014 78 59 479 344 400 69 800 759
9-12-2014 78 59 479 344 400 69 800 758
8-12-2014 78 59 479 344 400 70 800 758
7-12-2014 78 59 479 344 400 Il 800 758
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39 - Laundry
Business
Solutions
DATABASE PERFORMANCE DFDDB_Production
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Customer DFD Production
Database ID ’ !! BS ;iz?nd;:s
Solutions
DATABASEPERFORMANCE _  DFDDB Standby
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Weekly SLA Customer Report

Customer DFD Production

Database ID 39 ’ QBS IE:T;T:;:S
Solutions
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Customer DFD Production

Database ID 39 ! qBS Laundry
Business
Solutions

Database growth over last month

Database Size (GB)

Do D WD WD G a3 B b B B B B a3 B oD b B B G a3 aBe b B aB aB GB ax a3 b W
S S S S S SSSSSSDSSSSSSSSSSSSSSSS
S 2 Vi e A Vit i i A M Vi Vi e i i i N i Za A Vet A i i S S S 2N
00 00 00 & & Q)(J 00 Q)Q QO Q’O QO (o] Y 04 °~\ 04 04 04 °~\ 04 04 OQ 04 04 04 04 OA 04 04
KT Mopifor Bae® (<€ (o (€ € € O P F LS
FFFFFEIF I RXORENTT &Y P N PP @O P S

Page 6



Weekly SLA Customer Report

13-12-2014

Customer DFD Production
Database ID 39
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
13-12-2014

12-12-2014

11-12-2014

10-12-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

5
10
5
10
5
10
5
10

Usedsize (Gb

-

O O O 0o oo oo

Percentage free

<ABS
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Weekly SLA Customer Report

Customer DFD Production

Database ID 39 ! qBS ;iz?nd;:s
Solutions

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-12-2014 ABSDATA 2 0
INDX 2 0
12-12-2014 ABSDATA 2 0
INDX 2 0
11-12-2014 ABSDATA 2 0
INDX 2 0
10-12-2014 ABSDATA 2 0
INDX 2 0
9-12-2014 ABSDATA 2 0
INDX 2 0
8-12-2014 ABSDATA 2 0
INDX 2 0
7-12-2014 ABSDATA 2 0
INDX 2 0

Recovery lag for last 7 days
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Customer
Database ID

DFD Production
39 ’ Laundry
‘ Business
Solutions

Avg Users

Mb / day

Disaster per ABS Server
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Customer
Database ID

DFD Production
39

SABS

Mb / day

Disaster per ReportServer
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Solutions
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Customer DFD Production
q Laundry
Datab. ID 39
atabase ! BS Business
Solutions

Disaster per ABS component
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