Weekly SLA Customer Report

29-11-2014

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
29-11-2014 136 91
28-11-2014 136 91
27-11-2014 136 91
26-11-2014 136 91
25-11-2014 136 91
24-11-2014 136 91
23-11-2014 136 83

Total disk space Free disk space

on C (GB) on C (GB)
29-11-2014 930 771
28-11-2014 930 771
27-11-2014 930 772
26-11-2014 930 772
25-11-2014 930 772
24-11-2014 930 772
23-11-2014 930 772

SABS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

29-11-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 99 56 279 180 99 31
28-11-2014 99 56 279 180 99 31
27-11-2014 99 56 279 180 99 31
26-11-2014 55 22 279 180 200 128
25-11-2014 40 8 279 179 236 168
24-11-2014 40 8 279 179 236 168
23-11-2014 40 6 279 177 236 167

HARDDISK USAGE NIX_PRD_ORCDBY

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 136 68 136 39 136 51
28-11-2014 136 68 136 39 136 53
27-11-2014 136 68 136 39 136 52
26-11-2014 136 68 136 39 136 52
25-11-2014 136 68 136 39 136 52
24-11-2014 136 68 136 37 136 49
23-11-2014 136 68 136 36 136 50
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Weekly SLA Customer Report

29-11-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 279 92 279 68 279 34
28-11-2014 279 92 279 68 279 59
27-11-2014 279 92 279 68 279 63
26-11-2014 279 92 279 68 279 45
25-11-2014 279 91 279 67 279 52
24-11-2014 279 92 279 67 279 34
23-11-2014 279 93 279 68 279 19

SABS

Laundry
Business
Solutions

Page 3



29-11-2014

Weekly SLA Customer Report

Customer NIX_Production

Database ID 51 - L [
Business
Solutions
DATABASE PERFORMANCE NIXDB_BI

800
700
600
500

——DB Processes Max

DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
et il Se—— i W
0
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

24
20

Session Active

. I ‘J
e o L o RN

24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 4



29-11-2014

Weekly SLA Customer Report

Customer NIX_Production

Laundry
Datab. ID 51 !‘
atabase ’ BS Business
Solutions
DATABASE PERFORMANCE ~ NIXDB_Producton
180
160
140

| I
I ——DB Processes Max

')
! DB Pi Used
b P b, DB Sessions Max.
i r\v E— ——DB Sessions Used
. M 1 AN | ——Users Connected
N ] L. - oy
i ,u” ‘ Ad 0 R
I-m_JLm—:—'# e S »mf_JL— " N
20 |
| J
0 U
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

16
14
12
10

8 —Session Active

6 L |

. | 1N

2

l IM 1] l MHHHHM[[[[ H IMEMWD
0
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 5



29-11-2014

Weekly SLA Customer Report

Customer NIX_Production
_ Laundry
Datab. ID 51 !!
atabase ‘ BS Business
Solutions

140

120

——DB Processes Max
100 DB Processes Used
——DB Sessions Max
80 ——DB Sessions Used
——Users Connected

60

40

20 e I T SIS leswewwes—————————— .

24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

1,6

1,2

—Session Active

0,8

0,4

24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 6



29-11-2014

Weekly SLA Customer Report

SABS

NIX_Production

Customer

Laundry

51

Database ID

Business
Solutions

ProduT:tion

Database growth over last month

120

(=} QOA\

100
80
60
40
20

(g9) az1g aseqejeq

Page 7



Weekly SLA Customer Report

29-11-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
29-11-2014

28-11-2014

27-11-2014

26-11-2014

25-11-2014

24-11-2014

23-11-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

22
40
22
40
22
40
22
40
22
40
22
40
22
40

Usedsize (Gb)

18
28
18
28
18
28
18
28
18
28
18
28
18
28

Percentage free
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Database ID 51 ! qBS ;iz?nd;:s
Solutions

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-11-2014 ABSDATA 40 29
INDX 97 80
28-11-2014 ABSDATA 40 29
INDX 97 80
27-11-2014 ABSDATA 40 29
INDX 97 80
26-11-2014 ABSDATA 40 29
INDX 97 80
25-11-2014 ABSDATA 40 29
INDX 97 80

24-11-2014 ABSDATA 40 29
INDX 97 80
23-11-2014 ABSDATA 40 29
INDX 97 80
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