Weekly SLA Customer Report

29-11-2014

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
29-11-2014 559 393
28-11-2014 559 393
27-11-2014 559 395
26-11-2014 559 396
25-11-2014 559 396
24-11-2014 559 397
23-11-2014 559 397

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
29-11-2014 279 178 600 235
28-11-2014 279 178 600 242
27-11-2014 279 178 600 249
26-11-2014 279 178 600 256
25-11-2014 279 178 600 264
24-11-2014 279 178 600 168
23-11-2014 279 178 600 86
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
29-11-2014 293 248 545 325
28-11-2014 293 248 545 326
27-11-2014 293 248 545 328
26-11-2014 293 248 545 329
25-11-2014 293 248 545 331
24-11-2014 293 248 545 331
23-11-2014 293 249 545 328

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
29-11-2014 150 41 150 145
28-11-2014 150 41 150 145
27-11-2014 150 46 150 145
26-11-2014 150 50 150 145
25-11-2014 150 50 150 145
24-11-2014 150 50 150 145
23-11-2014 150 50 150 145
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
29-11-2014 150 66 150 126
28-11-2014 150 66 150 126
27-11-2014 150 70 150 127
26-11-2014 150 74 150 127
25-11-2014 150 75 150 127
24-11-2014 150 75 150 127
23-11-2014 150 75 150 127

SABS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

29-11-2014

Customer
Database ID

LLG_Production
53

! Laundry
Business
Solutions

700

600

500

400

300

200

100

——DB Processes Max
DB Processes Used
——DB Sessions Max

—DB Sessions Used
——Users Connected
T PO VYD, ¥ SO .\ S A JRSUPRE W . PO SN A W\———\rd\———w__.ﬂww\w- A
— Mﬁm—xﬁv_hﬁ_nw_,\—.wﬂh\_m%»;
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014
—Session Active
|
| I - | I
|
L]
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 4



29-11-2014

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53 - q BE ;‘ Laundry
Business
Solutions
DATABASE PERFORMANCE LLGDB_Standby
900
800
700
600
——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected
300
200
100
|| Al Ll
0 | ulll L
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014
14
12
10
8
Session Active
6
4
gl [
0
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 5



29-11-2014

Weekly SLA Customer Report

Customer LLG_Production
- Laundry
Datab ID 53
ABS s
Solutions

Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-11-2014 ABSDATA 20 15
INDX 40 27
28-11-2014 ABSDATA 20 15
INDX 40 27
27-11-2014 ABSDATA 20 15
INDX 40 27
26-11-2014 ABSDATA 20 15
INDX 40 27
25-11-2014 ABSDATA 20 15
INDX 40 27
24-11-2014 ABSDATA 20 15
INDX 40 27
23-11-2014 ABSDATA 20 15
INDX 40 26
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