Weekly SLA Customer Report

29-11-2014

Customer
Database ID

CSC_Production
50

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 102 70 220 151 225 88
28-11-2014 102 70 220 151 225 79
27-11-2014 102 70 220 151 225 79
26-11-2014 102 70 220 151 225 82
25-11-2014 102 70 220 151 225 85
24-11-2014 102 70 220 151 225 88
23-11-2014 102 70 220 151 225 89

HARDDISK USAGE CSC_PRD_ABSOT

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 110 12 210 133 300 72
28-11-2014 110 19 210 132 300 15
27-11-2014 110 26 210 132 300 7
26-11-2014 110 26 210 132 300 19
25-11-2014 110 26 210 133 300 55
24-11-2014 110 26 210 133 300 96
23-11-2014 110 26 210 133 300 132
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Weekly SLA Customer Report

29-11-2014

Customer
Database ID

CSC_Production
50

Total disk space Free disk space

on C (GB) on C (GB)
29-11-2014 80 47
28-11-2014 80 47
27-11-2014 80 47
26-11-2014 80 47
25-11-2014 80 48
24-11-2014 80 48
23-11-2014 80 48

Used disk space Total disk space Free disk space

on C (GB) on C (GB) on C (GB)
29-11-2014 34 59 24
28-11-2014 34 59 24
27-11-2014 34 59 24
26-11-2014 34 59 24
25-11-2014 34 59 24
24-11-2014 34 59 24
23-11-2014 34 59 25
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Database growth over last month
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DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
29-11-2014

28-11-2014

27-11-2014

26-11-2014

25-11-2014

24-11-2014

23-11-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

51
133
51
133
51
133
51
133
51
133
51
133
51
133

Usedsize (Gb)

44
118
44
118
44
118
44
118
44
118
44
17
44
17

Percentage free

14
11
14
11
14
11
14
11
14
11
14
12
14
12
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Disaster per ABS Server

]
o
2 B CSC_PRD_ABS01_SLT1_APP
o CSC_PRD_ABS02_SLT1_APP
<
0
22-11-2014 23-11-2014 24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014
MONITORDATE
Avg memory used per ABS Server Service
700 ~CSC_PRD_ABS01_SLT1_APP
CSC_PRD_ABS02_SLT1_APP
600 :
500 |—— —
‘ T
| N
& 400 — = ,
o | [N\
~ | /
2 300 ‘: A -
| \ N N |
\ | N\ [\ Ay
200 ‘U B A /\ =
) I/ N\ |\ A WA \A ‘
A /AN AN\ | N / v /
./ N— 2\ A~ N
AV
0
22-11-2014 23-11-2014 24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

MONITORDATE
Page 7




Weekly SLA Customer Report

29-11-2014

Customer

CSC_Production

Database ID

50

SABS

Avg Users

1.8E+019
1.6E+019
1.4E+019
1.2E+019
1.0E+019
8.0E+018
6.0E+018
4.0E+018
2.0E+018
0.0E+000

Avg users per day per ABS server

~CSC_PRD_ABS01_SLT1_APP
CSC_PRD_ABS02_SLT1_APP

22-11-2014

23-11-2014

24-11-2014

25-11-2014 26-11-2014
MONITORDATE

27-11-2014

28-11-2014

29-11-2014

Laundry
Business
Solutions

Page 8



29-11-2014

Weekly SLA Customer Report

Customer CSC_Production

Database ID 50 ’A BS 'E:?.i?:;:s
‘ Solutions

Disaster per ReportServer
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Disaster per ABS component
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