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Customer
Database ID

BOH_Production
55

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 80 13 100 67 150 42
28-11-2014 80 13 100 67 150 43
27-11-2014 80 13 100 67 150 44
26-11-2014 80 13 100 67 150 44
25-11-2014 80 13 100 67 150 45
24-11-2014 80 13 100 67 150 46
23-11-2014 80 13 100 67 150 25

HARDDISK USAGE BOH_PRD_ORACLE2

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
29-11-2014 67 9 227 195 329 226
28-11-2014 67 9 227 195 329 226
27-11-2014 67 9 227 195 329 227
26-11-2014 67 9 227 195 329 228
25-11-2014 67 9 227 195 329 229
24-11-2014 67 8 227 195 329 230
23-11-2014 67 8 227 195 329 231
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DATABASE PERFORMANCE BOHDB_Production
500
400
300 ——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
200 ——Users Connected
100
N .
b1 e P N VO o W ey 07, By S OV Ry s o B S P W N
0
24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

4
3,5

3
2,5

2 "“HWW'WHW“ e
1,5 ‘ ek

1 | Il QUL |
0,5

0

24-11-2014 25-11-2014 26-11-2014 27-11-2014 28-11-2014 29-11-2014

Page 2



29-11-2014

Weekly SLA Customer Report

Customer BOH_Production

Database ID 55 - L [
Business
Solutions
DATABASE PERFORMANCE BOHDB_Standby
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Database growth over last month

40
35
o 30
e
o 25
N
7}
® 20
(7]
3
s 15
©
a 10
5
0
v X tx N b~ N X X X tx
) S Y N '\ ) S Y N Y
Aﬁl A'rb Y 451/ \\fl, 451/ Ny Ny Aﬂl Ny
® ® ® °" Monitog Sate ® ® ® ® ®
S o ¥ W 03 o o 0 54 &
DATABASE TABLESPACES BOHDB_Production
TOTAL DATABASE SIZE PER TABLESPACE
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-11-2014 ABSDATA 16 12
INDX 32 27
28-11-2014 ABSDATA 16 12
INDX 32 27
27-11-2014 ABSDATA 16 12
INDX 32 27
26-11-2014 ABSDATA 16 12
INDX 32 27
25-11-2014 ABSDATA 16 12
INDX 32 27
24-11-2014 ABSDATA 16 12

INDX 32 27
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