Weekly SLA Customer Report

22-11-2014

Customer
Database ID

NIX_Production

51

Total disk space

Free disk space

on C (GB) on C (GB)
22-11-2014 136 83
21-11-2014 136 83
20-11-2014 136 83
19-11-2014 136 83
18-11-2014 136 83
17-11-2014 136 83
16-11-2014 136 83

Total disk space Free disk space

on C (GB) on C (GB)
22-11-2014 930 772
21-11-2014 930 772
20-11-2014 930 773
19-11-2014 930 773
18-11-2014 930 773
17-11-2014 930 773
16-11-2014 930 774
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Weekly SLA Customer Report

22-11-2014

Customer
Database ID

NIX_Production
51

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-11-2014 40 6 279 176 236 167
21-11-2014 40 6 279 173 236 157
20-11-2014 40 6 279 173 236 160
19-11-2014 40 6 279 176 236 167
18-11-2014 40 6 279 176 236 167
17-11-2014 40 6 279 176 236 166
16-11-2014 40 6 279 176 236 167

HARDDISK USAGE NIX_PRD_ORCDB1

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-11-2014 136 68 136 36 136 48
21-11-2014 136 68 136 36 136 50
20-11-2014 136 68 136 36 136 50
19-11-2014 136 68 136 36 136 50
18-11-2014 136 68 136 36 136 50
17-11-2014 136 68 136 36 136 50
16-11-2014 136 68 136 36 136 50
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Weekly SLA Customer Report

22-11-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
22-11-2014 279 93 279 68 279 31
21-11-2014 279 93 279 68 279 55
20-11-2014 279 93 279 68 279 66
19-11-2014 279 93 279 68 279 66
18-11-2014 279 93 279 68 279 66
17-11-2014 279 93 279 68 279 36
16-11-2014 279 93 279 68 279 22
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Weekly SLA Customer Report
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NIX_Production

5

1

’ Laundry
Business
Solutions

DATABASE PERFORMANCE NIXDB_BI
800
700
600
500
——DB Processes Max
DB Processes Used
400 ——DB Sessions Max
——DB Sessions Used
——Users Connected
300
200
100
. ¥ ——— g st M
17-11-2014 18-11-2014 19-11-2014 20-11-2014 21-11-2014 22-11-2014
24
20
16
12 Session Active
8
4 ‘
| r r I Jl
'H\M HHW | ‘IHH ‘H\H '\ | | ‘ \ l_ﬂ
0
17-11-2014 18-11-2014 19-11-2014 20-11-2014 21-11-2014 22-11-2014

Page 4



22-11-2014

Weekly SLA Customer Report

Customer NIX_Production
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Weekly SLA Customer Report

22-11-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
22-11-2014

21-11-2014

20-11-2014

19-11-2014

18-11-2014

17-11-2014

16-11-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

22
40
22
40
22
40
22
40
22
40
22
40
22
40

Usedsize (Gb)

18
28
18
28
18
28
18
28
18
28
18
28
18
28

Percentage free
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Weekly SLA Customer Report

22-11-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
22-11-2014

21-11-2014

20-11-2014

19-11-2014

18-11-2014

17-11-2014

16-11-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
97
40
97
40
97
40
97
40
97
40

Usedsize (Gb)

29
80
29
80
29
80
29
80
29
79
29

Percentage free
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Avg Users

Mb / day

Disaster per ABS Server
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22-11-2014

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Disaster per ABS component
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