Weekly SLA Customer Report

4-10-2014

Customer
Database ID

CIW Production
45

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
4-10-2014 276 153 279 186 279 81
3-10-2014 276 153 279 186 279 82
2-10-2014 276 153 279 186 279 83
1-10-2014 276 153 279 186 279 84
30-9-2014 276 153 279 186 279 85
29-9-2014 276 153 279 186 279 86
28-9-2014 276 153 279 186 279 87

HARDDISK USAGE CIW_PRD_ORACLE2

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
4-10-2014 555 401 558 550 558 516
3-10-2014 555 401 558 550 558 517
2-10-2014 555 401 558 550 558 517
1-10-2014 555 400 558 550 558 518
30-9-2014 555 400 558 550 558 510
29-9-2014 555 400 558 550 558 501
28-9-2014 555 401 558 550 558 503
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Page 1



4-10-2014

Weekly SLA Customer Report

Customer CIW Production

Database ID 45 - Laundry
Business
Solutions
DATABASE PERFORMANCE CIWDB_Production
280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
190 [ty ||—:W (el st Na . M‘“’r"“"‘mi i L';"l frttastiN sl VTR T e, WY | ——DB Sessions Used
Nyt ——Users Connected
80 — W —— An N e L L T e VORI - N T Ty NS
40
0
29-9-2014 30-9-2014 1-10-2014 2-10-2014 3-10-2014 4-10-2014
6
5
4 H
3 1 —Session Active
2 | | ‘ \ \‘ \ \ | ‘
. MGACALIL A ARSAER L AR A | | | |

29-9-2014 30-9-2014 1-10-2014 2-10-2014 3-10-2014 4-10-2014

Page 2



Weekly SLA Customer Report

4-10-2014

Customer

Database ID

160

120

80

40

CIW Production

’ Laundry
Business
Solutions

——DB Processes Max

DB Processes Used

——DB Sessions Max
——DB Sessions Used

——Users Connected

[T

l

[T

TN

l [T

l

(L

IRARNNARARAAN]

|

LU

LTI

| L (I

.

29-9-2014

30-9-2014

1-10-2014

2-10-2014

3-10-2014

4-10-2014

Session Active

l

Il

Il

I

29-9-2014

30-9-2014

1-10-2014

2-10-2014

3-10-2014

4-10-2014

Page 3



4-10-2014

Weekly SLA Customer Report

Customer CIW Production

Database ID 45 ! qBS Laundry
Business
Solutions

Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-10-2014 ABSDATA 27 22
INDX 3 2
3-10-2014 ABSDATA 27 22
INDX 3 2
2-10-2014 ABSDATA 27 22
INDX 3 2
1-10-2014 ABSDATA 27 22
INDX 3 2
30-9-2014 ABSDATA 27 22
INDX 3 2
29-9-2014 ABSDATA 27 21
INDX 3 2
28-9-2014 ABSDATA 27 21
INDX 3 2
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