Weekly SLA Customer Report

27-9-2014

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
27-9-2014 559 399
26-9-2014 559 399
25-9-2014 559 399
24-9-2014 559 399
23-9-2014 559 399
22-9-2014 559 399
21-9-2014 559 399

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-9-2014 279 178 600 176
26-9-2014 279 178 600 182
25-9-2014 279 178 600 188
24-9-2014 279 178 600 194
23-9-2014 279 178 600 200
22-9-2014 279 178 600 213
21-9-2014 279 178 600 229
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Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-9-2014 293 250 545 197
26-9-2014 293 250 545 197
25-9-2014 293 250 545 198
24-9-2014 293 250 545 199
23-9-2014 293 250 545 200
22-9-2014 293 250 545 208
21-9-2014 293 250 545 218

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-9-2014 150 44 150 146
26-9-2014 150 44 150 146
25-9-2014 150 45 150 146
24-9-2014 150 45 150 146
23-9-2014 150 54 150 146
22-9-2014 150 67 150 146
21-9-2014 150 68 150 146
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27-9-2014
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LLG_Production

53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
27-9-2014 150 67 150 127
26-9-2014 150 70 150 127
25-9-2014 150 71 150 127
24-9-2014 150 70 150 127
23-9-2014 150 74 150 127
22-9-2014 150 87 150 128
21-9-2014 150 94 150 128

SABS

Laundry
Business
Solutions

Page 3



27-9-2014

Weekly SLA Customer Report

Customer

LLG_Production

Database ID 53

700

600

500

400

300

200

100

’ Laundry
Business
Solutions

——DB Processes Max

DB Processes Used
——DB Sessions Max
—DB Sessions Used

——Users Connected
JPUSEY, S V— A o e A T S VD, = A (oo s VOB S IO A
S —— —.— ~
22-9-2014 23-9-2014 24-9-2014 25-9-2014 26-9-2014 27-9-2014
‘ H‘ ‘ ‘ H ‘ ‘ —Session Active
LI
22-9-2014 23-9-2014 24-9-2014 25-9-2014 26-9-2014 27-9-2014

Page 4



27-9-2014

Weekly SLA Customer Report

Customer LLG_Production
h Laundry
Database ID 53 - QBE; Leundry,
Solutions

700

600

——DB Processes Max
500 DB Processes Used
——DB Sessions Max
400 ——DB Sessions Used
——Users Connected

300

200

100

22-9-2014 23-9-2014 24-9-2014 25-9-2014 26-9-2014 27-9-2014

0,8

0,6

Session Active

0,4

0,2

22-9-2014 23-9-2014 24-9-2014 25-9-2014 26-9-2014 27-9-2014

Page 5



Weekly SLA Customer Report

27-9-2014

Customer
Database ID

LLG_Production
53

Database Size (GB)

40

35

30

25

20

15

10

Database growth over last month

0.

N N
PSS S S SR S S S S S S S S S S S S S S S S S S S S S S S 1
R KK KR ﬁ’g@fg ﬁg KRR TR KRR KKK KK KK ,bog
S QMos K \tg‘o R S T 97 " B 4 2" o o

TOTAL DATABASE SIZE PER TABLESPACE

Date
27-9-2014

26-9-2014

25-9-2014

24-9-2014

23-9-2014

22-9-2014

21-9-2014

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 20 13
INDX 40 22
ABSDATA 20 13
INDX 40 22
ABSDATA 20 13
INDX 40 22
ABSDATA 20 13
INDX 40 22
ABSDATA 20 13
INDX 40 22
ABSDATA 20 12
INDX 40 22
ABSDATA 20 12
INDX 40 22
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