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Customer FIS_Production
B Laundry
Database ID 46 47488 Leundry,
Solutions

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) onlL (GB) onlL (GB) on O (GB) on O (GB)
23-8-2014 279 241 279 148 186 60
22-8-2014 279 241 279 150 186 60
21-8-2014 279 241 279 146 186 60
20-8-2014 279 241 279 125 186 60
19-8-2014 279 241 279 127 186 60
18-8-2014 279 241 279 128 186 60
17-8-2014 279 241 0 0 0 0

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on L (GB) on L (GB) on O (GB) on O (GB)
23-8-2014 279 229 279 97 186 60
22-8-2014 279 229 279 98 186 60
21-8-2014 279 229 279 99 186 60
20-8-2014 279 229 279 100 186 60
19-8-2014 279 229 279 102 186 60
18-8-2014 279 229 279 103 186 60
17-8-2014 279 229 0 0 0 0

Page 1



Weekly SLA Customer Report

23-8-2014

Customer FIS_Production
Database ID 46

’ Laundry
Business
Solutions

160

120

80

40

WWMMW

JJ—J”LM% L (VN

——DB Processes Max
DB Processes Used
——DB Sessions Max
—DB Sessions Used
——Users Connected

18-8-2014 19-8-2014 20-8-2014 21-

8-2014 22-8-2014 23-8-2014

18-8-2014 19-8-2014 20-8-2014 21-

8-2014 22-8-2014 23-8-2014

—Session Active

Page 2



23-8-2014

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46 - q BE ;‘ Laundry
Business
Solutions
DATABASE PERFORMANCE ~ FISDB_Standby
280
240
200
160 ——DB Processes Max
DB Processes Used
——DB Sessions Max
120 ——DB Sessions Used
——Users Connected
80
|
40
l 1 il
0 1 \
18-8-2014 19-8-2014 20-8-2014 21-8-2014 22-8-2014 23-8-2014
28
24
20
16
Session Active
12
8
4
[LAL \du }
0
18-8-2014 19-8-2014 20-8-2014 21-8-2014 22-8-2014 23-8-2014

Page 3



23-8-2014

Weekly SLA Customer Report

Customer FIS_Production

Database ID 46 ! qBS Laundry
Business
Solutions

Database growth over last month

Database Size (GB)

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-8-2014 ABSDATA 51 40
INDX 61 50
22-8-2014 ABSDATA 51 40
INDX 61 50
21-8-2014 ABSDATA 51 40
INDX 61 50
20-8-2014 ABSDATA 51 40
INDX 61 50
19-8-2014 ABSDATA 51 40
INDX 61 50
18-8-2014 ABSDATA 51 40
INDX 61 50
17-8-2014 ABSDATA 51 40
INDX 61 50
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Recovery lag for last 7 days
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