Weekly SLA Customer Report

26-7-2014

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
26-7-2014 136 89
25-7-2014 136 89
24-7-2014 136 89
23-7-2014 136 89
22-7-2014 136 89
21-7-2014 136 89
20-7-2014 136 89

Total disk space Free disk space

on C (GB) on C (GB)
26-7-2014 930 729
25-7-2014 930 729
24-7-2014 930 729
23-7-2014 930 729
22-7-2014 930 729
21-7-2014 930 729
20-7-2014 930 729
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Weekly SLA Customer Report

26-7-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
26-7-2014 40 7 279 179 236 170
25-7-2014 40 7 279 180 236 170
24-7-2014 40 7 279 178 236 165
23-7-2014 40 7 279 179 236 169
22-7-2014 40 7 279 181 236 171
21-7-2014 40 8 279 181 236 171
20-7-2014 40 8 279 181 236 171

HARDDISK USAGE NIX_PRD_ORCDBY

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
26-7-2014 136 21 136 36 136 102
25-7-2014 136 21 136 36 136 104
24-7-2014 136 21 136 36 136 104
23-7-2014 136 21 136 36 136 104
22-7-2014 136 21 136 36 136 104
21-7-2014 136 21 136 36 136 104
20-7-2014 136 21 136 36 136 103
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Weekly SLA Customer Report

26-7-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
26-7-2014 279 49 279 49 279 136
25-7-2014 279 49 279 49 279 169
24-7-2014 279 49 279 49 279 167
23-7-2014 279 49 279 49 279 88
22-7-2014 279 49 279 49 279 64
21-7-2014 279 50 279 49 279 91
20-7-2014 279 50 279 49 279 117

SABS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

26-7-2014

Customer

NIX_Production

Database ID 51

’ Laundry
Business
Solutions

600

500

400

——DB Processes Max
DB Processes Used
——DB Sessions Max

——DB Sessions Used
——Users Connected

300

200

100

e I~ e

)

24

21-7-2014 22-7-2014 23-7-2014

24-7-2014

25-7-2014

26-7-2014

20

Session Active

IR R

oy

\ \ ‘IFW\

Y

21-7-2014 22-7-2014 23-7-2014

24-7-2014

25-7-2014

26-7-2014

Page 4



Weekly SLA Customer Report

26-7-2014

Customer
Database ID

NIX_Production

51

’ Laundry
Business
Solutions

140

120

100

80

60

L |

S|

——DB Processes Max
DB Processes Used
——DB Sessions Max
——0DB Sessions Used
——Users Connected

40 |[—+

—I_un ’UJ LJP !

A
p

J
b T T

SN

20

I

21-7-2014

22-7-2014

23-7-2014 24-7-2014

25-7-2014

26-7-2014

21-7-2014

22-7-2014

23-7-2014 24-7-2014

25-7-2014

26-7-2014

—Session Active

Page 5



26-7-2014

Weekly SLA Customer Report

Customer NIX_Production
_ Laundry
Datab. ID 51 !!
atabase ‘ BS Business
Solutions

140

120

——DB Processes Max
100 DB Processes Used
——DB Sessions Max
80 ——DB Sessions Used
——Users Connected

60

40

20— e T T e T

21-7-2014 22-7-2014 23-7-2014 24-7-2014 25-7-2014 26-7-2014

1,6

1,2

—Session Active

0,8

0,4

21-7-2014 22-7-2014 23-7-2014 24-7-2014 25-7-2014 26-7-2014

Page 6



26-7-2014

Weekly SLA Customer Report

SABS

NIX_Production

Customer

Laundry

51

Database ID

Business
Solutions

Database growth over last month

100
80
60
40

(g9) az1g aseqejeq

20

Page 7



Weekly SLA Customer Report

26-7-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
26-7-2014

25-7-2014

24-7-2014

23-7-2014

22-7-2014

21-7-2014

20-7-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

20
40
20
40
20
40
20
40
20
40
20
40
20
40

Usedsize (Gb)

16
25
16
25
16
25
16
25
16
25
16
25
16
25

Percentage free
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Weekly SLA Customer Report

26-7-2014

Customer NIX_Production
Database ID 51

TOTAL DATABASE SIZE PER TABLESPACE

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
26-7-2014 ABSDATA 40 26
INDX 97 71
25-7-2014 ABSDATA 40 26
INDX 97 71
24-7-2014 ABSDATA 40 26
INDX 97 71
23-7-2014 ABSDATA 40 26
INDX 97 70
22-7-2014 ABSDATA 40 26
INDX 97 70
21-7-2014 ABSDATA 40 26
INDX 97 70
20-7-2014 ABSDATA 40 26
INDX 97 70
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Disaster per ABS Server
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Disaster per ABS component
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