Weekly SLA Customer Report

14-7-2014

Customer
Database ID

NIX_Production

51

Total disk space Free disk space

on C (GB) on C (GB)
14-7-2014 136 87
13-7-2014 136 87
12-7-2014 136 87
11-7-2014 136 87
10-7-2014 136 87
9-7-2014 136 87
8-7-2014 136 87

Total disk
on C (GB)

space

Free disk space
on C (GB)

14-7-2014 930 729
13-7-2014 930 729
12-7-2014 930 729
11-7-2014 930 729
10-7-2014 930 729
9-7-2014 930 729
8-7-2014 930 729
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Weekly SLA Customer Report

14-7-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-7-2014 40 8 279 181 236 171
13-7-2014 40 8 279 181 236 171
12-7-2014 40 8 279 181 236 171
11-7-2014 40 9 279 181 236 171
10-7-2014 40 9 279 181 236 172
9-7-2014 40 9 279 181 236 172
8-7-2014 40 9 279 181 236 171

HARDDISK USAGE NIX_PRD_ORCDBY

Total disk space Free disk space Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-7-2014 136 28 136 56 136 102
13-7-2014 136 28 136 56 136 103
12-7-2014 136 28 136 56 136 103
11-7-2014 136 28 136 56 136 103
10-7-2014 136 28 136 56 136 104
9-7-2014 136 28 136 56 136 103
8-7-2014 136 28 136 56 136 103
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Weekly SLA Customer Report

14-7-2014

Customer
Database ID

NIX_Production
51

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB) on E (GB) on E (GB)
14-7-2014 279 57 279 70 279 98
13-7-2014 279 57 279 70 279 118
12-7-2014 279 57 279 70 279 152
11-7-2014 279 57 279 70 279 182
10-7-2014 279 57 279 70 279 182
9-7-2014 279 58 279 70 279 166
8-7-2014 279 57 279 70 279 126
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14-7-2014

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51 ’ q BS Laundry
Business
Solutions
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Weekly SLA Customer Report

14-7-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-7-2014

13-7-2014

12-7-2014

11-7-2014

10-7-2014

9-7-2014

8-7-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

20
40
20
40
20
40
20
40
20
40
20
40
20
40

Usedsize (Gb)

16
25
16
25
16
25
16
25
16
25
16
25
16
25

Percentage free

<ABS
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Weekly SLA Customer Report

14-7-2014

Customer NIX_Production
Database ID 51
DATABASE TABLESPACES

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-7-2014

13-7-2014

12-7-2014

11-7-2014

10-7-2014

9-7-2014

8-7-2014

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
77
28
77
28
77
28
77
28
77
28

Usedsize (Gb)

26
70
26
70
26
70
26
70
26
70
26

Percentage free

<ABS

—7-7-2014
8-7-2014
—9-7-2014
—10-7-2014
—11-7-2014
12-7-2014
—13-7-2014
—14-7-2014
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Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Disaster per ABS Server
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Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

ABSSolute Application Server Services
Avg users per day per ABS server
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14-7-2014

Weekly SLA Customer Report

Customer NIX_Production
B Laundry
Database ID 51 - QBE; Leundry,
Solutions

Disaster per ABS component

1,0
0,9
08
0,7 B NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT1_REP
0,6 B NIX_PRD_ABSAPP1_SLT2_APP
B NIX_PRD_ABSAPP1_SLT3_APP
05 B NIX_PRD_ABSDB2_SLT1_APP
NIX_PRD_ABSDB2_SLT1_REP
0,4 B NIX_PRD_ABSDB2_SLT5_REP
I NIX_PRD_ABSWEB1_SLT1_GWS
03 B NIX_PRD_ABSWEB1_SLT1_WPO
0,2
0,1
0,0

8-7-2014 9-7-2014 10-7-2014 11-7-2014 12-7-2014 13-7-2014 14-7-2014

Page 13



