Weekly SLA Customer Report

14-7-2014

Customer
Database ID

LLG_Production
53

HARDDISK USAGE LLG_PRD_BIO1

Total disk space Free disk space

on C (GB) on C (GB)
14-7-2014 559 401
13-7-2014 559 401
12-7-2014 559 401
11-7-2014 559 401
10-7-2014 559 401
9-7-2014 559 401
8-7-2014 559 402

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-7-2014 279 95 600 166
13-7-2014 279 95 600 172
12-7-2014 279 95 600 176
11-7-2014 279 95 600 181
10-7-2014 279 95 600 186
9-7-2014 279 95 600 191
8-7-2014 279 95 600 196
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Weekly SLA Customer Report

14-7-2014

Customer
Database ID

LLG_Production
53

Total disk space Free disk space Total disk space Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-7-2014 293 250 545 214
13-7-2014 293 250 545 216
12-7-2014 293 250 545 216
11-7-2014 293 250 545 217
10-7-2014 293 250 545 218
9-7-2014 293 250 545 219
8-7-2014 293 250 545 221

Total disk space

Free disk space

Total disk space

Free disk space

on C (GB) on C (GB) on D (GB) on D (GB)
14-7-2014 150 35 150 147
13-7-2014 150 35 150 147
12-7-2014 150 35 150 147
11-7-2014 150 35 150 147

SABS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

14-7-2014

Customer LLG_Production
Database ID 53
Total disk space Free disk space Total disk space Free disk space
on C (GB) on C (GB) on D (GB) on D (GB)
14-7-2014 150 35 150 144
13-7-2014 150 34 150 144
12-7-2014 150 35 150 144
11-7-2014 150 34 150 144
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Weekly SLA Customer Report

14-7-2014

Customer LLG_Production
Database ID 53
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DATABASE PERFORMANCE LLGDB_Production
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Customer LLG_Production
Database ID 53 - q BE ;‘ Laundry
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DATABASE PERFORMANCE LLGDB_Standby
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Weekly SLA Customer Report

14-7-2014

Customer
Database ID

LLG_Production
53

Database Size (GB)

32
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Database growth over last month

TOTAL DATABASE SIZE PER TABLESPACE

Date
14-7-2014

13-7-2014

12-7-2014

11-7-2014

10-7-2014

9-7-2014

8-7-2014

Tablespace Name Filesize (Gb)
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40
ABSDATA 20
INDX 40

Percentage free

SABS

Laundry
Business
Solutions

Page 6



14-7-2014

Weekly SLA Customer Report

Customer LLG_Production

Database ID 53 ’ QBS IE:T;T:;:S
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Recovery lag for last 7 days
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Customer LLG_Production
h Laundry
Datab ID 53
- SABS i
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Disaster per ABS Server
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Weekly SLA Customer Report

14-7-2014

Customer

LLG_Production

Database ID

53
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Avg Users
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h Laundry
Database ID 53 - QBE; Leundry,
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Disaster per ABS component
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