RSA SETUP DOCUMENT

This step by step document will show you how to install & use your RSA Software Token as well as how to reset the Hardware Password of the RSA Token and delete Duplicate token.


Index

Page 2 - 3:  Will show you how to Install the RSA Token.
Page 4 - 6: Will show you how to use the RSA token to connect from home or outside of 
                   the office

Page 6 - 7: Will show you how to reset the Hardware Password for RSA Token
Page 8-9: Will show you how to Delete the Existing/Duplicate Token
Installation and Set Up of RSA Software Token (.sdtid) file on PC
Note:  The installation of RSA SecurID Token software MUST be installed prior to completing the following steps. These steps only need to be performed once. 

This software “RSA SecurID Token” should have been installed on your UniFirst issued laptop already. If you do not see it in Start button > All Programs > RSA > RSA SecurID Token, then please contact the sender of the email you received that contained this documentation before proceeding. 
1. Detach the token file (file with .sdtid extension) from the email and choose “Save”  and save it to the Desktop.

2. Double Click on the token file and it should automatically import the token into your PC. If this does not work then, follow below steps:

3. Launch the RSA SecurID Software Token Client on your PC.

4. Click the “Import from File” link.
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5. Click the “Browse” button and locate the token file (.sdtid) on your computer. Click “OK.”
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6. Click “OK” after successfully importing the token ID.
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7. You should now see your token as shown below. The RSA token is now ready for use.
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How to Connect from home or Outside of the office
Connecting to the UniFirst GlobalProtect VPN Service

1. Open the RSA SecureID token application on your computer:
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2. To Connect to VPN, click on the GlobalProtect Icon in your computer’s System Tray.
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3. This will open the GlobalProtect client on your computer. Click on the Connect button.
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4.  The first time you use GlobalProtect, you will be asked to enter a portal address.  

Enter unifirstvpn.unifirst.com in the portal address section.
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5. Enter your login credentials using your network Username and Password on the First screen and click the Sign In button.  
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6. You will then be prompted with a similar screen to enter your RSA SecurID token information.  Enter the Tokencode that display on your RSA SecureID token in the password section and click Sign In.  
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7.  The GlobalProtect VPN client will now connect you to the UniFirst network.  The GlobalProtect client will display a “Connected” message and the icon in your system tray will now turn blue with a checkmark.  You are now successfully connected.
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To Disconnect from the VPN connection - click on Disconnect.
How to Reset Password for RSA Token
IF you see below Password message, then follow the Steps shown below to reset the password.
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Click on Cancel
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Click OK
1) Then, click “Token Storage Device” below.
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In the next window, Click “Change Device Password” below.
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2) Now, click “Reset Device” below.  (See screenshot on next page)
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The password should be reset and you will be directed to import a new token. You can follow the document for how to install a new token.

Delete Existing or Duplicate Token
Open the RSA Token, 
Then, click on Options > Manage Token > and then Click on Delete Token. As shown below.
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You will get a Pop-Up window similar as shown below. Click on “Yes”.
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Next, You will get an confirmation window saying that token has been Deleted. Click OK
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It will ask you to import a new token, Click on Yes (as shown below)
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You will be taken back to Import Token Window.
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From here, Folow the same steps shown at Page 2 regarding “Installation and Set Up of RSA Software Token (.sdtid) file on PC” to install the new RSA Token on your PC.
NOTE: Your network Username and Password are what you use to log into your computer








