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[bookmark: _Toc208582961]Reproducing before fix
Hash: RouteAssistant_v12.39.INTERNAL_TEST_ONLY.0a43b291f.apk
[bookmark: _Toc208582962]Steps to reproduce
1. Search for customer who previously had finance charges.
select ih.deltocustomernumber, ih.invoicenumber,il.code, il.* from invoiceline il
join invoicelinetype ilt on ilt.invoicelinetype_id = il.invoicelinetype_id
join invoiceheader ih on ih.invoiceheader_id = il.invoiceheader_id
where ilt.factorydescription like '%Finance charge%'
and ih.invoicebusinessunit_id = (select bu.businessunit_id from businessunit bu where bu.code = '091');
[image: A screenshot of a computer

AI-generated content may be incorrect.]
2. Customers dlg: Open the first customer and check that it has special charges.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Also ad a percentage special charge.
3. System Settings dlg: Change NOTINCONTRACTALLOWED to have default values and not fixed.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Contract dlg: Add Allow Special Charges Not In Contract for the contract the customer is linked
[image: A screenshot of a computer

AI-generated content may be incorrect.]

5. Customers dlg: Add a percentage special charge
[image: A screenshot of a computer

AI-generated content may be incorrect.]

6. Customers dlg: Make sure the customer has route assistant template
[image: A screenshot of a computer

AI-generated content may be incorrect.]
7. Mobile application Access Template dlg: Open that template and make sure that invoice line adjust amount is added and disabled.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
8. Generate statements dlg: Start creating finance charges
[image: A screenshot of a computer

AI-generated content may be incorrect.]
9. Maintain Invoices dlg: Add a manual invoice for the customer when is visited next time, make sure you add the special charges.
[image: ]
10. RSC dlg: Generate put up documents and invoices for the route when the customer is visited.
[image: ]
11. RA: Send the route to PDA.
12. RA: Download, arrive at the customer and adjust a special charge:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
A finance charge
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc208582963]Expected behavior:
It is possible to adjust the total amount for a special charge & finance charge line even if this is being blocked by a mobile access template.  
Reproduced OK
Retesting after fix
Hash: 9.09.03.RC1 hash: 6b7f753629ae + RouteAssistant_v13.28.INTERNAL_TEST_ONLY.880547e13

[bookmark: _Toc208582966]Expected behavior:
It is possible to adjust the total amount for a special charge & finance charge line even if this is being blocked by a mobile access template.  
[bookmark: _Toc208582967]Steps to reproduce
1. Search for customer who previously had finance charges.
select ih.deltocustomernumber, ih.invoicenumber,il.code, il.* from invoiceline il
join invoicelinetype ilt on ilt.invoicelinetype_id = il.invoicelinetype_id
join invoiceheader ih on ih.invoiceheader_id = il.invoiceheader_id
where ilt.factorydescription like '%Finance charge%'
and ih.invoicebusinessunit_id = (select bu.businessunit_id from businessunit bu where bu.code = '091');
[image: A screenshot of a computer

AI-generated content may be incorrect.]
2. Customers dlg: Open the first customer and check that it has special charges.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Also ad a percentage special charge.
3. System Settings dlg: Change NOTINCONTRACTALLOWED to have default values and not fixed.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Contract dlg: Add Allow Special Charges Not In Contract for the contract the customer is linked
[image: A screenshot of a computer

AI-generated content may be incorrect.]

5. Customers dlg: Add a percentage special charge
[image: A screenshot of a computer

AI-generated content may be incorrect.]

6. Customers dlg: Make sure the customer has route assistant template
[image: A screenshot of a computer

AI-generated content may be incorrect.]
7. Mobile application Access Template dlg: Open that template and make sure that invoice line adjust amount is added and disabled.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
8. Generate statements dlg: Start creating finance charges
[image: A screenshot of a computer

AI-generated content may be incorrect.]
9. Maintain Invoices dlg: Add a manual invoice for the customer when is visited next time, make sure you add the special charges.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
10. RSC dlg: Generate put up documents and invoices for the route when the customer is visited.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
11. RA: Send the route to PDA.
12. RA: Download, arrive at the customer and adjust a percentage special charge from manual invoice
[image: A screenshot of a computer

AI-generated content may be incorrect.]
A fixed special charge 
[image: A screenshot of a phone

AI-generated content may be incorrect.] [image: A screenshot of a cell phone

AI-generated content may be incorrect.]
Minimum invoice amount is disabled
[image: A screenshot of a phone

AI-generated content may be incorrect.]

adjust from a generated invoice a:
· Percentage special charge
[image: A screenshot of a cell phone

AI-generated content may be incorrect.]
· Fixed special charge
[image: A screenshot of a phone

AI-generated content may be incorrect.]
· Finance charge
[image: A screenshot of a phone

AI-generated content may be incorrect.]
13. RA: Settle the invoices and depart from customer. Finish and upload the route.
14. WebX: Load the route, complete Start my Day.
15. WebX: Approve all the invoice adjustments made on RA.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
16. WebX: Review everything and settle the route.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
17. Maintain Invoices dlg: Check the adjustments made on RA.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
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