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1. Customer dlg – Make sure you will visit on the same route two different customers having the following particularities:
· one will be charged for Loss Charges
[image: A screenshot of a computer

AI-generated content may be incorrect.]
· the other will not be charged for Loss Charges
[image: A screenshot of a computer

AI-generated content may be incorrect.]
2. Route Status Control dlg: Create a new route and generate the direct invoices.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
3. Send the route to PDA.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Load the new route to PDA.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
5. Go and visit the first stop (the one who is not charged for loss)
6. Go to Wearers screen – Quit a wearer
[image: A screenshot of a phone

AI-generated content may be incorrect.]
7. Go to Return Items screen – Check if the “Scan Returns” is enabled.
Expected result – Scan Returns should be enabled.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
8. On the same screen – check if you can navigate between the tabs Pieces and Amount.
[image: ]
9. When the user switched to Amount, check if the “Bill All For Loss Now” button is disabled
[image: ]
10. Switch back to Pieces tab and scan a garment – via Scan Returns screen
[image: ]
11. Exit the screen and go back to the main screen.
[image: ]
12. Enter the Return Items screen again – switch from Pieces to Amount tab – Check again if Bill All For Loss Now is disabled.
[image: ]
13. Switch back to Pieces tab and try to undo the previous scan action.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
14. Settle the stop and depart.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
15. Arrive at the next customer (the one who is set to be charged for Loss). Afterwards go to Wearers screen and quit the wearer
[image: A screenshot of a phone

AI-generated content may be incorrect.]
16. Go to Return Items screen – Check if the Scan Returns button is enabled. Scan an item.
[image: Screens screenshot of a screenshot of a scan return

AI-generated content may be incorrect.]
17. Switch from Pieces to Amount tab and check if Bill All For Loss Now button is enabled (should be enabled). Press it.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
[image: A screenshot of a phone

AI-generated content may be incorrect.]
18. Exit the Return Items screen and go back to the main screen.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
19. Go to Return Items screen and try to undo the Bill All For Loss Now action
[image: A screenshot of a phone

AI-generated content may be incorrect.]
20. Now press the Bill All for Loss Now button
[image: A screenshot of a hotel ticket

AI-generated content may be incorrect.]
21. Settle the stop, depart, finish and upload the route.
[image: A screenshot of a phone

AI-generated content may be incorrect.]
22. Check the logs.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
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