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Test before fix

[bookmark: _Toc200436955]Steps to reproduce:

1. Create a route with a customer who has at least 2 wearers with garments with unique items
2. Upload the route on RA
3. On RA, do a scan garments, replace (Change as Needed) 
[image: ]
4. Scan 2 unique item ID from each wearer and set the grade: 
[image: A screenshot of a computer

AI-generated content may be incorrect.]
5. Settle the route and uploaded 
6. in WebX, review the route
7. in Route returns application, rag the unique items that you scan on RA except one that you should move in stock
8. in WebX, settle the route

[bookmark: _Toc200436956]Current behaviour: 
The transactions with the unique items that were ragged don't have the work order number set and, in the log there is no line to indicate the work order was created

[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc200436957]Expected behaviour: 
The transactions with the unique items that were ragged should have the work order number set, and a line in the log should indicate the work order number that was created.

Retest after fix
9.07.00.UNF21 hash: 8d9e27e5f9f1 
Bu: 083 CINCINNATI

[bookmark: _Toc200436959]Expected behavior:
Create workorder, workorderline, workorderlinemodification and workorderlineemblem records using the requested grade from PDA for the work order line 
Update the route transaction with the workordernumber
NOTE: If RouteReturn dialog is in use then it is possible that the unique item being replaced has been ragged before this processing.  If this happens, then the ragged item should be used as the source of data for creating the work order, the unique item updates skipped and no error logged

[bookmark: _Toc200436960]Test steps:
1. Create a route with a customer who has at least 2 wearers with garments with unique items
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: ]
2. Upload the route on RA
3. On RA, do a scan garments, replace (Change as Needed) 
4. Scan 2 unique item ID from each wearer and set the grade: 
[image: A screenshot of a computer

AI-generated content may be incorrect.] [image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a phone

AI-generated content may be incorrect.]
5. RA: Settle the route and uploaded.
6. WebX: Complete start my day and review everything for the route.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
7. Route returns application: Rag one unique item from each wearer and keep one from each to move to stock, from the total of 4 scanned on RA.
Ragged
[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A screenshot of a computer

AI-generated content may be incorrect.]

Stock
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

8. WebX: Settle the route
[image: A screenshot of a computer

AI-generated content may be incorrect.]

9. WebX: Re-check on the wearer maintenance tab the workorders.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Tested OK
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3:32 PM Process transaction Quit Wearer customer 1663097 FARRELL PLUMBING &COOLING
:32 PM Process transaction Quit Wearer customer 1663097 FARRELL PLUMBING &.COOLING.

:32 PM Process transaction Quit Wearer customer 1663097 FARRELL PLUMBING &.COOLING

:32 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
:32 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
132 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
133 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
133 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
133 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
133 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
133 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
:34 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
:34 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS
:34 PM Process transaction Garment Scan Replace Overruled for stop 55, customer 1032626 H, TORRES ENGINE REPAIRS

:35 PM[Replacement Work orders) created:2560057171;

:35 PM Process transaction Garment Scan Replace Overruled for stop 53, customer 1032626 H, TORRES ENGINE REPAIRS
135 PM Process transaction Size Exchange customer 1722781 LRGVDC VALLEY METRO.
.35 PM Replacement: Work order(s) created:2660057173:
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‘ Route Details
ﬁ ‘NA BS é Route Check In / Route Details

Route Information

Date Route RSR Route Manager
10/24/2025 5-E 57337 - HXMKFDVZUZIIXELZT 117523 - TPEAPELOGOOOKR

START MY DAY OVERVIEW (0) INVOICE ADJUSTMENTS (0) WEARER MAINTENANCE (4) SOIL COUNTS (0) CASHIN CONTACTS (0) WEB ORDERS (0) ACCOUNTS RECEIVABLE (0)

SAVE DISCARD

Approve /
Reject Customer Transaction Reason Code Product Size Deviant
Stop Number Customer Name Type Description Code Code Grade Quantity Chg Wearer
40 1103499  MACHINE GLASS SPECIALI... Garment Scan Repl... ~ Change as Neede v 4277DV 18501 New VYAT
40 1103499  MACHINE GLASS SPECIALI... Garment Scan Repl...  Change as Needev  4277DV 18501 Serviceable VYAT
40 1103499  MACHINE GLASS SPECIALI... Garment Scan Repl...  Change as Neede~ 100205 36032 Used CCDYA
40 1103499  MACHINE GLASS SPECIALI... Garment Scan Repl...  Change as Neede~ 100205 36032 N CCDYA
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Date Route RSR Route Manager
10/24/2025 5-E 57337 - HXMKFDVZUZIIXELZT 117523 - TPEAPELOGOOOKR

STARTMYDAY ~ OVERVIEW(0)  INVOICEADJUSTMENTS (0) ~ WEARER MAINTENANCE (0) ~ SOILCOUNTS(0) ~ CASHIN  CONTACTS(0) ~ WEBORDERS(0)  ACCOUNTS RECEIVABLE (0)

Wearer Maintenance

Approve /
Reject Reason Code Deviant Work

Stop Customer Number  Customer Name Transaction Type Description ProductCode  SizeCode  Grade Quantity Chg Wearer Order #
40 1103499  MACHINE GLASS SPECIALISTS Garment Scan Replace ...~ Chanoe as Needed 42770V 18501 New VYAT 1340157079
40 1103499 MACHINE GLASS SPECIALISTS Garment Scan Replace ... Change as Needed 42770V 18501 Serviceable VYAT 1340157080
40 1103499 MACHINE GLASS SPECIALISTS Garment Scan Replace ... Change as Needed 100205 36032 Used ceova 1340157081
40 1103499 MACHINE GLASS SPECIALISTS Garment Scan Replace ... Change as Needed 100205 36032 N ceova 1340157082
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