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[bookmark: _Toc212714683]Reproducing before fix
[bookmark: _Toc212714685]Steps to reproduce
1. Add a new route with data to be invoiced in RSC
[image: A screen shot of a computer

Description automatically generated]
2. Open another client in RDWEB
[image: A screenshot of a computer

Description automatically generated]
3. Press generate invoices for the route from the initial client. Press immediately the same button for the same route from the second client ( while the status of the invoices is not started)
[image: A screenshot of a computer

Description automatically generated]
4. Check if the second process is started
[image: A screenshot of a computer

Description automatically generated]
I noticed that the process is stopped and the message regarding nowait appears.
REPRODUCED OK.
[bookmark: _Toc212714686]Current Behavior
The following message appears and it’s not clear
[image: A screenshot of a computer screen

Description automatically generated]
[bookmark: _Toc212714687]Expected behavior
A new message more specific should appear on the screen
[image: A screenshot of a computer

Description automatically generated]
[bookmark: _Toc212714688]Retest after fix
Hash: bff5c103ad26
1. Add a new route with data to be invoiced in RSC
[image: A screenshot of a computer

AI-generated content may be incorrect.]
2. Open another client in RDWEB
[image: A screenshot of a computer

AI-generated content may be incorrect.]
3. Press generate invoices for the route from the second client (RDWEB). Press immediately the same button for the same route from the initial client ( while the status of the invoices is not started)
4. Check if the second process is stopped and the correct message appears on the screen
[image: A screenshot of a computer

AI-generated content may be incorrect.]
5. View Process log and see that the error is clear 
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Tested OK
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Cannot generate defvery documents!
0 Invoice Generation Process was akready started.
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Date i _Day | Routohr <2] _Dopot | Packing St.|_Deadine [ Setlement | SolCount 5. Ivoices Genera..[ Routoit .| soflicket P _Drver | StartTime | Returm Dato | PDA status | Systom Us.| Trmestamp]
Ioag, 2023 Monday we. 1 Completed  1200AM  NotStarted NotStarted  Not Started O O YHMRVGXB. Not Readyf... IV Jun 17,20,
0ct2,2023  Monday we. 1 NoPutUpP.. 1200AM  NotStarted NotStarted Not Started O O mgrd Not Readyf... GVI Aug 30, 20.
|Sep 28,2023 Thursday w. 24 Completed  12:00 AM NotStarted  Not Started  Complete and Ta.. o (] 'UGKLTDOU... 8:39 AM ‘Sep 20,2023 Completed RAL Sep 20,20.
|Sep 28,2023 Thursday w. 998 NoPutUpP. 1200AM  NotStarted NotStarted ~Not Started [m] O RAL Sep 20, 20.
|Sep 26,2023 Tuesday w. 1 NoPutUpP. 1200AM  NotStarted NotStarted Not Started O O YHMRVGXB. Not Readyf... GSA Sep 11,20
[Sep 25,2023 Monday we. 1 Completed  12:00 AM Complete, T... Not Started ~ Complete and Ta.. O | YHMRVGXB.. NotReadyf... IV Jun 17, 20.
oo e sares | @ | @ Jowwoa | ||
|Sep 22,2023 Friday week. 2 NoPUtUpP. 1200AM  NotStared NotStarted In Progress a] O icvsETeN NotReady 1. GDA Sep21,20.
[Sep 21,2023 Thursday w. 22 Completed  12:00 AM Complete, T... In Progress  Complete and Ta.. o (] KQFOJPSB... 6:33 AM Sep7,2023 Completed RAL Sep7,202.
[Sep 21,2023 Thursday w. 24 Completed  12:00 AM NotStarted  InProgress  Complete and Ta.. o ] 'UGKLTDOU... 8:32 AM ‘Sep 20,2023 Completed RAL Sep 20, 20.
/Sep 21,2023 Thursday w. 998 NoPUtUpP. 1200AM  NotStared NotStarted In Progress [a] 0 o NotExported GDA sep21,20
/Sep 20,2023 Weanesday 2 NoPUtUpP._ 1200AM  NotStarted NotStarted NotStarted o O KoFosPss. Transferre... RAL Sep19,20.
[Sep 20,2023 Wednesday 42013 Completed  12:0f — 'YOXWPBKB... 4:49 AM ‘Sep 11,2023 Completed RAL Sep 11, 20.
[Sep 20,2023 Wednesday 998 No PutUp P... 12: Error x RAL Sep 19, 20.
/Sep 19,2023 Tuesday w. 2 NoPutUp .. 120| D S S ICIVSETGN NotReady T MGR Aug 29,20
[Sep 19,2023 Tuesday w. 22 Completed  12: ° Database error code 54. KQFOJPSB... 6:00 AM Sep7,2023 Completed RAL Sep7,202.
/Sep 19,2023 Tuesday w. 2 NoPutUp .. 120| ZITESWR. Readyfor T RAL Sep 14,20
[Sep 19,2023 Tuesday w. 998 No PutUp P... 12: RAL Sep 13,20.
/Sep 18,2023 Honday we. 1 Completed 120| €) oetis<< o cose mard 247AM Aug25,2023 Complefed MGR Aug 25,20
/Sep 18,2023 Monday we. 2 NoPutUpP.. 12 ICIVSETGN NotReady[_ SYSADM  Aug 29,20
[Sep 18,2023 Monday we. 5 |Completed  |12-0f | [ORR OIS Foscecabievian e e O A P e ZWGMHNM... 6:24 AM Jul 13,2023 Completed GVI Jul 13,202.
/Sep 18,2023 Monday we. 10 PutUp Print . 121 owpauIDG. NotReady .. MO Sep 15,20,
/sep 18,2023 onday we. 998 NoPutUp .. 120| o i 13,202,
Sep 15,2023 Friday week. 22 Completed  12:00 AM Complete, T... In Progress  Complete and Ta.. [w] [] KQFOJPSB... 8:49 AM Sep6,2023 Completed RAL Sep7,202.
|sep 15,2023 Friday week. 28 NoPutUpP. 1200AM  NotStarted NotStarted Not Started O O  TDIFFRBDD. Ready for T.. RAL2 Sep 14,20
|Sep 15,2023 Friday week. 998 NoPutUpP. 1200AM  NotStarted NotStarted ~Not Started [m] O RAL Sep 14,20,
/Sep 14,2023 Thursday w. " NoPUtUpP. 1200AM  NotStared NotStarted In Progress [a] O oamsHop NotReadyT. RAL Sep13,20
|Sep 14,2023 Thursday w. 22 NoPutUpP. 1200AM  NotStarted NotStarted ~Not Started O O KQFOUPSB. Not Readyf...GSA Sep 11,20,
|Sep 14,2023 Thursday w. 998 NoPutUpP. 1200AM  NotStarted NotStarted Not Started [m] O RAL Sep 13,20
[Sep 13,2023 Wednesday 42013 Completed  12:00 AM Complete, T... Not Started  Complete and Ta.. o ] 'YOXWPBKB... 4:33 AM ‘Sep 11,2023 Completed RAL Sep 11,20.





