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[bookmark: _Toc225165135]Reproducing before fix
[bookmark: _Toc225165136]Steps to reproduce
1. RSC: Create a new route with a few customers on it
[image: ]
2. Generate invoices and script taxes
[image: A screenshot of a computer

AI-generated content may be incorrect.]
3. Set PDA Status to Ready for Transfer and download the route to PDA
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Arrive at a customer and create a new Contact Note
[image: ]
5. Create Contact for few more customers
[image: ]
6. Settle and depart
7. WebX: Complete Start my day
[image: ]
8. Contacts Tab: For one of the Contacts you created on RA set it “In Progress”
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: ]
9. The same contact, now In Progress, set it as complete
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
REPRODUCED OK.
[bookmark: _Toc225165137]Current Behavior
The contact can be set as complete on WebX, but it should be done on RA
[bookmark: _Toc225165138]Expected behavior
The contact cannot be processed as complete on WebX when it has a follow up on route
[bookmark: _Toc225165139]Retest after fix
[bookmark: _Toc225165140]Test Case 1 – Check that contacts which need a follow up on RA cannot be completed on WebX
Hash: 9.07.00.UNF21 hash: 8849b4e7d95a
1. RSC: Create a new route with a few customers on it
[image: ]
2. Generate invoices and script taxes
[image: ]
3. Set PDA Status to Ready for Transfer and download the route to PDA
[image: ]
4. Arrive at customers and create a new Contact Note for each of them
[image: A screenshot of a computer

AI-generated content may be incorrect.]
5. Settle and depart > upload data
6. WebX: Complete Start my day
[image: ]
7. Contacts Tab: For one of the Contacts you created on RA set it “In Progress”
[image: ]
8. The same contact, now In Progress, set it as complete
[image: ]
Tested OK
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