ABSN-1520 Null error during Invoice Generation
	Environment
	Prerequisites

	Version:9.07.00
DBServerName=abs-SRV20.internal.abslbs.com
DBSID=CUST24
DBUser=UNFDEV
Environment=Test
	· Module:
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[bookmark: _Toc189213259]Test after fix
[bookmark: _Toc189213260]Test Case 1 – Cancel charge for emblems – Tested OK
Expected behavior: The error should be visible in view process log and process file on disk
Hash: b72e077
1. First we need to  revert commit 82ec5d9 from ABS-157498
2. Go to BU 044
3. Go to Maintain Garment Charges and select customer 28826
4. Go to emblems tab and cancel some emblem charges[image: ]
5. Generate invoices[image: ][image: ]
6. Check that the error appears also in view process log and process file on disk[image: ][image: ]
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10 09/08/2025 6:43:13 AM Customer 1298491: No invoice was generated since the stop was moved to route 998 ARL for driving date Sep 11, 2025
11 09/08/2025 6:43:13 AM Process Route Stop 40, Customer 1261955
12 09/08/2025 6:43:13 AM Customer 1261955: No invoice was generated since the stop was moved to route 998 ARL for driving date Sep 11, 2025
13 09/08/2025 6:43:14 AM Process Route Stop 50, Customer 148446
14 09/08/2025 6:43:14 AM Customer 148446: No invoice was generated since the stop was moved to route 998 ARL for driving date Sep 11, 2025
15  09/08/2025 6:43:15 AM Process Route Stop 80, Customer 28826
16 09/08/2025 6:43:25 AM Customer 28826: Rent price not found for : Product 622507, Size -, Finishing Method 3, Bill Quantity 3.0
17 09/08/2025 6:43:27 AM Customer 28826: Rent price not found for : Product 623007, Size -, Finishing Method 3, Bill Quantity 4.0
18 09/08/2025 6:44:01 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
19 09/08/2025 6:44:01 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
20 09/08/2025 6:44:01 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
21 09/08/2025 6:44:02 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
22 09/08/2025 6:44:02 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
23 09/08/2025 6:44:03 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
24 09/08/2025 6:44:03 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
25 09/08/2025 6:44:03 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
26 09/08/2025 6:44:05 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
27 09/08/2025 6:44:06 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
28 09/08/2025 6:44:06 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
29 09/08/2025 6:44:06 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
30 09/08/2025 6:44:06 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
31 09/08/2025 6:44:07 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
32 09/08/2025 6:44:07 AM Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0
33 02/2025 6:44:07 2N, fomer 22826: Replacement ignored. This is not linen. Quantity = 0.0
34 [§§/oa/2025 €:44:43 AM  Error null
35 it S S
6

36 09/08/2025 6:44:43 BM Process finished on 09/08/2025 6:44:43 AM

Search results - (2 hits) 2
—Search "error null" (2 hits in 1 file of 1 searched) [Normall

] D:\aBSSolute\server-impl\ExecutedTransactionsLog_20250908_13h34.log (2 hits:

Line 282410: 2025-09-08 06:44:43.348 [006003] insert into ABSLOGPROCESSJOBLINE (ABSLOGPROCESSJOBLINE ID, ABSLOGPROCESSJOBPART ID, PRIORITY, MESSAGE, SYSTEMUSER ID, TIMESTAMP, ROUTECONTR(]
Line 282411: 2025-09-08 06:44:43.348 [006003] passed values [2719031569] [37281795] (3] [' Effor/mull'] ([26435] [TO_DATE('2025-09-08 06:44:43','YYYY-MM-DD HH24:MI:SS')] [2127790
T]search "replacement ignored" (32 hits in 1 file of 1 searched) [Normal]

/Seazch "error” (34 hits in 1 file of 1 searched) [Normal]

+/Search "null" (2441 hits in 1 file of 1 searched) [Nozmal]

Normal text file length:3,369 lines: 36 Ln:23 Col:81 Pos:2254 Windows (CRLF) ~ UTF-8 INS
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Custo...*1| Wearer Name IDCode [CustomerName|  Wearer# Emblem Type | Product | Produc...| Status | System Us...
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. Cancel.. RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. Cancell.. RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. Cancell. RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. Cancell. RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-. (ToBe).. RAL N
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. Cancell.. RAL
28826 RAL Test 40060000956...  MARTEL WELD. 85 2010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 2010104  LSSHT-.. (ToBe)... RAL
28826 RAL Test 40060000956... MARTEL WELD. 85 1010104  LSSHT-.. (ToBe)... RAL
RAL Count: 40 /40 Contacts 2 Sep 8,2025 Week37  WABSSolute
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b Application Control | Day | Routenr %2 Driver | Route ManagerName | Packing Status | Invoices Generated | PDAStatus | Settlement Status [ soilcount .
/Sep 26,2025 Friday week 39 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
|Sep 26,2025 Friday week 39 998 No Put Up Printed  Not Started Not Started Not Started |
© Bulk Delivery Note I [Sep24,2025  Wednesday week 39 1wy DBPUEEVWTBQYNC Completed Complete and Tax Complete  Completed Complete, Tax Distribution in progress  Not Started
: s::::f::‘: :"W'ces |Sep24,2025  Wednesday week 30 998 No Put Up Printed  Not Started Not Started Not Started
A — 'Sep 19,2025 Friday week 38 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
'Sep 19,2025 Friday week 38 998 No Put Up Printed  Not Started Not Started Not Started
b Create Customer |Sep 12,2025 Friday week 37 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
» Data Maintenance Sep 12,2025 Friday ,week 37 No Put Up Printed  Not Started Not Started Not Started
+ oot umne
) /Sep 11,2025 Thursday week 37 No Put Up Printed  Not Started Not Started Not Started
Py Sep9,2025  Tuesday week 37 1 COVBLGURKBMHORZIEBR DBPUEEVWTBQYIVC Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
b Inventory Management |scp 92025 Tuesday week 37 998 No Put Up Printed  Not Started Not Started Not Started
» Maintain Customer  [Sep5,2025  Friday week 36 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
b Ordor Management | SP 52025 Fiday ieck 36 998 No Put Up Printed  Not Started Not Started Not Started
Sep2,2025  Tuesday week 36 1 COVBLGURKBMHORZIEBR DBPUEEVWTBQYIVC Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
D ==y 'Sep 2, 2025 Tuesday week 36 998 N No Put Up Printed  Not Started Not Started Not Started
b Product Management |Aug 29,2025  Friday week 35 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
} Route Management  [\/929,2025  Friday week 35 998 No Put Up Printed  Not Started Not Started Not Started
lnug 26,2025 Tuesday week 35 1 COVBLGURKBMHORZIEBR DBPUEEVWTBQYIVC Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
D CeximEgess |ug 26,2005  Tuesday week 35 998 No Put Up Printed  Not Started Not Started Not Started
» System Maintenance  |Aug22,2025  Friday week 34 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax C: Distributed Not Started
b ARReports lnug 22,2025 Friday week 34 998 No Put Up Printed  Not Started Generaie Not Started
N Inug 20,2025 Wednesday week 34 1 COVBLGURKBMHORZIEBR DBPUEEVWTBQYIVC Completed Completeand TaxCg  Completeness Check ribution in progress ot Started
D B lnug 20,2025 Wednesday week 34 998 No Put Up Printed  Not Started Route List Not Started
P Delivery Reports. |Aug 8, 2025 Friday ,week 32 59 WV WYASTQPLZKNQIN ‘Completed ‘Complete and Tax Cg Mark Ready for Transfer to PDA Not Started
» Order Reports lnug8, 2025 Friday week 32 908F Completed Not Started Reprint Mat Scanlist Not Started
— lug7,2025  Thursday week 32 1 COVBLGURKBMHORZIEBR DBPUEEVWTBQYIVC No Put Up Printed  Not Started Reprint Scan per Route Completeness Report Not Started
Mark for Automatic Invoice generation
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. etear |Sep24,2025  Wednesday week 30 998 No Put Up Printed  Not Started Not Started Not Started
- 'Sep 19,2025 Friday week 38 13 MCCKARVRWCKHPW ULROUDXEPKSTRPU Completed Complete and Tax Complete ot Ready for Transfer Complete and Tax Distributed Not Started
'Sep 19,2025 Friday week 38 998 No Put Up Printed  Not Started Not Started Not Started
P Create Customer
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» Maintain Customer Sep 5, 2025 Friday ,week 36 13 MCCKARVRWG " dy for Transfer Complete and Tax Distributed Not Started
Sep5,2025  Friday week 36 998 Not Started Not Started
» Order Management X
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i 09/08/2025 6:44:43 aM Error null
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» Order Reports lnug8, 2025 Friday week 32 908F Completed Not Started Not Exported Not Started Not Started
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I exie ? First 4 Provious B Next i Last
Date System User |RAL ]
Plant 044 | NASHUA, NH | Workstation | 15581 1 D835SFA103 ]
Diaog | | Mobile Device | ]
Process StartTime | 08-09-2025 06:43:0 End Time |08-09-2025 06:44:4
Log Lines Count : 34 &% Grid View All ¥
Q View Log Grid Views 128 print Show @ Messagel @ Warning @ Error @ Debug
Line ID 1 Timestamp Priority Message Systemuser
J7TO031546 Sep 8, 2025 643 AW essage  Process Route Stop 40, Customer 1261955 RAL
2719031547 Sep 8, 2025643 AM /aming  Customer 1261955: No invoice was generated since the stop was moved to route 998 AR for driving date Sep 11,2025 RAL
2719031548 Sep 8, 2025643 AM Message  Process Route Stop 50, Customer 148446 RAL
2719031549 Sep 8, 20256:43AM /aming  Customer 148446: No invoice was generated since the stop was moved to route 998 AR for driving date Sep 11,2025 RAL
2719031550 Sep 8, 20256:43AM Iessage  Process Route Stop 80, Customer 28826 RAL
2719031551 Sep 8, 20256:43AM /arming  Customer 28826: Rent price not found for : Product 622507, Size -, Finishing Method 3, Bill Quantity 3.0 RAL
2719031552 Sep 8, 20256:43AM /oo Customer 28826: Rent price not found for : Product 623007, Size -, Finishing Method 3, Bill Quantity 4.0 RAL
2719031553 Sep 8, 20256:44 AM V/aming | Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031554 Sep 8, 20256:44 AM /=g Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031555 Sep 8, 20256:44 AM /aming | Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031556 Sep 8, 20256:44 AM /=iy Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031557 Sep 8, 20256:44 A \/aming  Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031558 Sep 8, 20256:44 AM /=iy Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL N
2719031559 Sep 8, 20256:44 AM /=g Customer 28826: Replacement ignored. This s not linen. Quantity = 0.0 RAL
2719031560 Sep 8, 20256:44 AM /=iy Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031561 Sep 8, 20256:44 A /arming  Customer 28826: Replacement ignored. This s not linen. Quantity = 0.0 RAL
2719031562 Sep 8, 20256:44 AM /=i Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031563 Sep 8, 20256:44 AM /=g Customer 28826: Replacement ignored. This s not linen. Quantity = 0.0 RAL
2719031564 Sep 8, 20256:44 AM /=iy Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031565 Sep 8, 20256:44 A V/aming | Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031566 Sep 8, 20256:44 AM /=iy Customer 28826: Replacement ignored. This is not linen. Quantity = 0.0 RAL
2719031567 Sep 8, 20256:44 AM V/aming | Customer 28826: Replacement ignored. This s not linen. Quantity = 0.0 RAL
2719031569 Sep 8, 2025 6:44 AM_Error Error null





