ABSN-4489 Sort order of printed invoices through RCS is on delto customer instead of route and stopnumber
	Environment
	Prerequisites

	Version: 9.07.00.UNF19
DBServerName= abs-srv20.internal.abslbs.com
DBSID=CUST24
DBUser=UNFDEV
DBPassword=UNFDEV
Environment=Production
	· Module:
· System setting




Contents
Test after fix	1
Test Case 1 - Print invoices from Maintain Invoices> All Tab with UNFCUSTOM in the license	2
Test Case 2 - Print invoices from Customer Financial Details> Invoices/Charges Tab with UNFCUSTOM in the license	5
Test Case 3 - Print invoices from Route Status Control on Canada BU with UNFCUSTOM in the license	6
Test Case 4 – Generate invoices from Maintain Sales Notes	8
Test Case 5 – Print invoices from Switchboard	10
Test Case 6 – Email invoices from Route Assistant	12
Test Case 7 – Run E-mail Direct Invoices process	14

[bookmark: _Toc194247184]Test after fix
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FOR THESE TESTS, I USED THE FOLLOWING REPORT AND THE FOLLOWING VERSIONS OF THE VIEWS:
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[bookmark: _Toc194247185]Test Case 1 - Print invoices from Maintain Invoices> All Tab with UNFCUSTOM in the license
Expected behavior:
The order in which invoices are printed is ordered by Route / Stop / Customer / Invoice Number
Test steps:
1. Maintain Invoices DLG>All Tab>Settled subtab
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2. Load invoices for a longer period of time
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3. Add Route and Stop Number columns
4. Multiselect in the grid invoices from multiple routes
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5. Press Print
6. Check to see that invoices are printed in the order of route / stop
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TESTED OK 

[bookmark: _Toc194247186]Test Case 2 - Print invoices from Customer Financial Details> Invoices/Charges Tab with UNFCUSTOM in the license 
Expected behavior:
The order in which invoices are printed is ordered by Invoice Date / Customer
Test steps:
1. Customer Financial Details> Invoices/Charges Tab
2. Pick one of the bigger bill-to-customers from BU 011 like 382660
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4. Select multiple invoices from different customers and click on Reprint Invoice
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5. Check that the invoices are printed by Invoice Date / Customer.
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TESTED OK 

[bookmark: _Toc194247187]Test Case 3 - Print invoices from Route Status Control on Canada BU with UNFCUSTOM in the license
Expected behavior:
The order in which invoices are printed is ordered by Route / Stop / Customer / Invoice Number

Test steps:

1. Route Status Control
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2. Multiselect invoices from multiple routes in the grid and reprint the invoices
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3. Check to see that invoices are printed in the order of route / stop / customer / invoice date
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TESTED OK 


[bookmark: _Toc194247188]Test Case 4 – Generate invoices from Maintain Sales Notes
Expected behavior:
There is no error at invoice generation

Test steps:

1. Maintain Sales Notes: Create a new sales note
[image: A computer screen shot of a computer
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2. Go to Deliveries Tab and generate the Invoice
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[image: A close-up of a receipt
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TESTED OK 


[bookmark: _Toc194247189]Test Case 5 – Print invoices from Switchboard
Expected behavior:
There is no error at invoice generation

Test steps:

1. Go to Switchboard and select your customer
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Description automatically generated]

2. Press F10 Invoices then press Print Invoice
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Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]

TESTED OK 


[bookmark: _Toc194247190]Test Case 6 – Email invoices from Route Assistant
Expected behavior:
There is no error at emailing invoices
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[bookmark: _Toc194247191]Test Case 7 – Run E-mail Direct Invoices process
Expected behavior:
There is no error at process running

Test steps:

1. Process Scheduler: Run E-mail Direct Invoices
[image: ]

2. Check the logs
[image: A screenshot of a computer
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TESTED OK 
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Invoice # 1040443011 AmountDue:  USD 26.49
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Invoice Date: 05032024 Purchase Order:
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TINO'S GREEK KITCHEN

UUXDRQROKAISMYQTNH Contact Unifirst: For Customer Service contactus by:
Phone: 800-794-2706.
Emait Customersenvice@uniist com
HAMPTON, NH WYXFK

DESCRIPTION OF SERVICE

r 000
|

el
L |
otal Amount Due By 0610212024

invoice #___ 1040443011 Signature Date: 05/0372024

USD 2849

UniFirst s proud to be the Official Uniform Supply Company of the New England Patriots
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1251998
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GD Hide email ~ Cf

Invoice Number 1040443011, 1040445260 & 1040448043 from UniFirst ~

N

Directl43011.pdf Direct. 48043.pdt

invoice@abslbs.com

To: © Andreea Dumitru i 3/28/2025 5557 PM

| Directinvoice 1040443011.paf
ke

| Directinvoice 1040445260,paf
ke

Directinvoice 1040443043.pdf
ke

e e

Dear Valued UniFirst Customer,

Attached is your invoice. Please reference the invoice number when you submit
your payment.

Do not reply as this email address is not monitored.
Please contact customer service with any questions at 800-794-2706 or
CustomerService@Unifirst.com

Our team thanks you for your business

“ Reply | Foward
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