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1. Go to Maintain Sales Notes dlg and select a customer
[image: A screenshot of a computer

Description automatically generated]


2. Add a sales note for that customer. On the Ordered Items tab add an item. Select an item, for requested add a sales price and for Discount field put a value bigger than 100.
[image: A screenshot of a computer

Description automatically generated]
You cannot input a value greater than 100
3. Go to Work Orders waiting for Approval dlg and approve your added sales note
[image: A screenshot of a computer

Description automatically generated]

4. Go back to Maintain Sales Notes dlg, issue your sales note and generate delivery notes
[image: A screenshot of a computer

Description automatically generated]

5. In RSC dlg add the route for your customer and generate invoices
[image: A screenshot of a computer

Description automatically generated]





6. Go to Maintain Invoices dlg to Route tab and select your route. Check to see that you have a Generated invoice and a Generated Additional for your customer
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Description automatically generated]
Tested OK
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