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1. Have a customer C1 with a non-garment product in the contract and PLPC, say product P1.
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Description automatically generated]

2. In the PLPC screen, “Additional” tab, make sure to have “Systematic Replacement” checked.
[image: A screenshot of a computer

Description automatically generated]
3. In the PLPC screen, “General” tab, change the “SR Charge” price to a value different from the default.
[image: A screenshot of a computer

Description automatically generated]

4. Create a new product P2 with characteristics like P1 (for example, by duplicating it)
5. Run the Product Conversion Wizard, replacing product P1 with product P2, choose the selection criteria so to include the customer C1.
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6. Check the PLPC for customer C1, product P2.
[image: A screenshot of a computer

Description automatically generated]

Expected behavior: the SR Charge is the same as for product P1 (the value changed in step 3)
Actual behavior: the SR Charge for product P2 has the default value, without the modification done in step 3
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1. Have a customer C1 with a non-garment product in the contract and PLPC, say product P1.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

2. In the Modify Contract Product screen, “Additional” tab, make sure to have “Systematic Replacement” checked.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
3. In the PLPC screen, “General” tab, change the “SR Charge” price to a value different from the default.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

4. Create a new product P2 with characteristics like P1 (for example, by duplicating it)
5. Run the Product Conversion Wizard, replacing product P1 with product P2, choose the selection criteria so to include the customer C1.
[image: A screenshot of a product conversion wizard

AI-generated content may be incorrect.]
[image: A computer screen shot of a computer screen

AI-generated content may be incorrect.]

6. Check the PLPC for customer C1, product P2.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Expected behavior: the SR Charge is the same as for product P1 (the value changed in step 3)
Actual behavior: the SR Charge is the same as for product P1 (the value changed in step 3)
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