ABSN-1825 - WebX - negative invoice adjustments from RA causing issues in WebX
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[bookmark: _Toc188869928]Retest after fix
[bookmark: _Toc188869929]Test Case 1 – Invoice Adjustments with different codes but the same description as Reason Code
Hash: 9b746106152e
1. Route transaction category DLG: Have 2 Reason codes with the same description for one Minus Adjustments and 
one for Plus Adjustments
[image: ]
[image: A screenshot of a computer

Description automatically generated]
2. RSC: Create a new Route with a customer on it
[image: A screenshot of a computer

Description automatically generated]
3. Generate Invoices and script taxes
[image: A screenshot of a computer

Description automatically generated]
4. Send the Route to RA
[image: A screenshot of a phone

Description automatically generated]
5. Arrive at the Customer and perform a Minus invoice adjustment and a Plus invoice adjustment each time selecting the Reason code with the same description (Billing Error)
[image: A screenshot of a computer

Description automatically generated]
6. Settle, finish and upload the data
[image: A screenshot of a phone

Description automatically generated]
7. WebX: Find your Route and complete Start My day
[image: A white screen with black and orange text

Description automatically generated with medium confidence]
8. Go to Invoice adjustments tab 
[image: A screenshot of a computer

Description automatically generated]
9. Try performing any action like navigating away to another tab 
[image: A screenshot of a computer

Description automatically generated]
10. Invoice Adjustments Tab: Approve the Plus Adjustment that came from RA and press save, see that the action is saved
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
Tested OK


[bookmark: _Toc188869930]Test Case 2 – Undeliverable Stops on WebX codes but the same description as Reason Code
Hash: 9b746106152e
1. Reason Codes DLG: Have 2 Undeliverable reason Codes with the same description 
[image: A screenshot of a computer

Description automatically generated]
2. RSC: Add a new route that has 2 customers on it
[image: A screenshot of a computer

Description automatically generated]
3. Generate invoices and script the taxes
[image: A screenshot of a computer

Description automatically generated]
4. Send the Route to RA
[image: A screenshot of a phone

Description automatically generated]
5. Arrive at the customers and full credit their invoices 
[image: A screenshot of a invoice

Description automatically generated]
6. Finish and upload the data
[image: A screenshot of a phone

Description automatically generated]
7. WebX: Find your route and complete “Start my day”
[image: A screenshot of a computer

Description automatically generated]
8. Overview tab: select the first customer and change the visit status to Undeliverable, Select reason code UD
[image: A screenshot of a computer

Description automatically generated]
9. Overview tab: Select the second customer and change the visit status to Undeliverable, Select reason code UD2
[image: A screenshot of a computer

Description automatically generated]
10. Navigate to Invoice adjustments tab > try to review the tab or navigate away to a different tab 
[image: A screenshot of a computer

Description automatically generated]
[image: A computer screen with text boxes

Description automatically generated]
Tested OK
image5.png
4

26 Z, Thu 1/30/25
Route code: Z Not Started
Stops to be visited: 1

Last upload: Not uploaded yet




image6.png
149 0D @ @

Inv. Line Details

149 0D @ @

Inv. Line Details

#22 024010 ZPKKTMDWYOUS

Product and Wearer details

Code size
024010 15501

Wearers# Wearer Name

21 ZPKKTMDWYOUS

Charges This Invoice

Pre-billed
Billed Quantity 10
Billed Amount $3.60
Delivered Qty 0

Adjustm. Reason

Billing Setup

Product and Wearer details

#23 024010 MZKNAQFLYWESDC

Fin. Method Code Size Fin. Method
1 024010 16501 1
Locker Wearers# Wearer Name Locker
0016 22 MZKNAQFLYWESDC 0017
Charges This Invoice
Adjustm. | Adjusted Prebilled [ Adjustm. | Adjusted
-4 6 Billed Quantity 10 +4 14
$1.44 $2.16 Billed Amount $360  +$1.44 $5.04
0 Delivered Qty 0 +4 4

Adjustm. Reason

g Setup

Billing Method 3 Inventory Based Billing Method 3 Inventory Based
Unit Price $0.3598 Unit Price $0.3598
Frequency Frequency

Tax Rent Tax Tax Rent Tax
Inventory Qty 10 Inventory Qty 10




image7.png
150 D @@

Route info

View Route

Route code Z
Tue 1/28/25

Truck

Driver name Driver 055 with
mobile device 055

Start Mileage End Mileage Total Miles
0.0 20 20

Stops
T
0

Ct

Uploading data...

- =
Pl

Adjustments “0.vz

Undeliverable 0.00

Total Charaes 822 79




image8.png
Route Information

Date
01/30/2025

Route
26-2

RSR

55 - Driver 055 with mobile device 055

Route Manager
71741 - AWNRSVHLEWNONWMIPIA

STARTMY DAY ~ OVERVIEW (0)

Start My Day

RSR
Gogu

Time
09/10/2024, 08:42 AM

INVOICE ADJUSTMENTS (1)

WEARER MAINTENANCE (0)

SOIL COUNTS (1)

CASHIN

CONTACTS (1)

WEB ORDERS (0)

ACCOUNTS RECEIVABLE (1)

Notes.





image9.png
& Route Details

Route Check In / Route Details

Route Information

01/30/2025 26-Z 55 - Driver 055 with mobile device 055 71741 - AWNRSVHLEWNONWMIPIA

STARTMYDAY ~ OVERVIEW (0) WEARER MAINTENANCE (0) ~ SOILCOUNTS (1) ~ CASHIN  CONTACTS(1) ~ WEBORDERS(0) ~ ACCOUNTS RECEIVABLE (1)

Adju...
Approve / of Adju..  Prebi..
Reject Customer Transaction Billed of  Billed Invoice
Stop (m] Number  Customer Name Type Adj Reason Description Qty Price  Amo... Qaty Wearer Number Invoice Type Rebill
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