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[bookmark: _Toc183087755]Reproducing before fix
[bookmark: _Toc183087756]Steps to reproduce
1. RSC DLG: Create a new routecontrol for a route
[image: A screenshot of a computer

Description automatically generated]
2. Generate invoices
[image: A screenshot of a computer

Description automatically generated]
3. Script taxes using SQL script
[image: A screen shot of a computer

Description automatically generated]
4. Process Scheduler DLG: Run Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]
5. View Process Log DLG: select Scheduled Process and Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]
6. View Vertex BCI Process Log, notice the Invoice number and Vertex Batch Control format
[image: A screenshot of a computer

Description automatically generated]
REPRODUCED OK.
[bookmark: _Toc183087757]Current Behavior
The Vertex BCI processing log shows batch id and invoice numbers in a number format using commas, Ex: 123,456,789
[bookmark: _Toc183087758]Expected behavior
The number should be shown as a whole Ex:123456789
[bookmark: _Toc183087759]Retest after fix
[bookmark: _Toc183087760]Test Case 1 – Check the format of Vertex BCI Processing Log for Invoice and Batch Numbers
Hash: 413ad78ec90
1. RSC DLG: Create a new routecontrol for a route
[image: A screenshot of a computer

Description automatically generated]
2. Generate invoices
[image: A screenshot of a computer

Description automatically generated]
3. Script taxes using SQL script
[image: A black screen with white text

Description automatically generated]


4. Process Scheduler DLG: Run Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]
5. View Process Log DLG: select Scheduled Process and Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]










6. View Vertex BCI Process Log, notice the Invoice number and Vertex Batch Control format
[image: A screenshot of a computer

Description automatically generated]
7. RSC DLG: Settle the route
[image: A screenshot of a computer

Description automatically generated]







8. Script Settlement taxes in SQL
[image: A screenshot of a computer

Description automatically generated]
9. Process Scheduler DLG: Run Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]
10. View Process Log DLG: select Scheduled Process and Import Vertex BCI Tax Response
[image: A screenshot of a computer

Description automatically generated]

11. View Vertex BCI Process Log, notice the Invoice number and Vertex Batch Control format
[image: A screenshot of a computer

Description automatically generated]
Tested OK
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UEDATE VERTEXTRANSACTIONLOG VIL

SET VIL.EXORTID NULL,
VIL.STATUS 2,
VIL.TAXAREAID VIL.DESTINATIONTAXAREAID,
VIL.TOTALLINEITEMTAX = ROUND ((VIL.EXTENDEDPRICE * 0.2), 2),
VIL.COMBINEDRATE 0.2,

VTL.TOTALMAINDIVISIONTAX = ROUND ( (VIL.EXTENDEDPRICE * 0.2), 2)
WEERE VIL.BATCHID IN (2533023)
AND VIL.TRANSACTIONTYEE = 'RENTAL'

UEDATE VERTEXTRANSACTIONLOG VIL

SET VIL.EXORTID NULL,
VIL.STATUS 2,
VIL.TAXAREAID VIL.DESTINATIONTAXAREAID,
VIL.TOTALLINEITEMIAX ROUND ( (VTL.EXTENDEDBRICE * 0.03), 2),

VIL.COMBINEDRATE = o0.03,
VTL.TOTALMAINDIVISIONTAX = ROUND ((VTL.EXTENDEDPRICE * 0.03), 2)

WEERE VIL.BATCHID IN (2533023)

AND VTL.TRANSACTIONTYPE = 'SALE';

UEDATE VERTEXBATCHCONTROL VBC
SET VBC.BATCHSTATUS = 3
WEERE VBC.BATCHID IN (2533023):




image10.png
Fie Menu BU Contactianager Service Charges Switchboard _Preferences Help

b Q| Route Status Control * Process Scheduler * | + |
Dom Pre s
» Appiication Control  Pant 025 | PORTLAND, UE ~
» Bilngand Load Sheets
Y — e aca / Moaty mm Detets 3 RestartProcesses EF Grid views 125 print
» Create Customer Process. [ Frequency [startni.|  LastRun | Timestamp NextRun at Script Code | Script Des... PreScript...| PreScript ..| PostScript..| PostScript..| Processed By | Applicatio...
P — |Cancel and regenerate US direct invoices for late deliv... Daily 8:40PM  Nov22 2024 7:53AM Nov 22, 2024 7:53 AM Nov 22, 2024 8:40 PM [m] AMD
b Imiir B iams Import Vertex BCI Tax Response Every 10 minutes Nov 20,2024 3:19PM  Nov 20, 2024 3:19 PM |Nov 20, 2024 3:29 PM [m] sTO
» Inquiry (Import Vertex BCI Tax Response Daily except Monday 840 PM N';:‘ A4 EAL AL M 44 2004 B AD AL PR .. ”S’M o ﬁ';:" (=] RAL.
» entny Hanagement G278 Rt Gt recorss a2 : e—— x ouE2
Cancel and regenerate US direct invoices for late deliv... Every 10 minutes Modify Process Scheduler E 5 sTO
» Maitain Customer -~
Import Vertex BCI Tax Response Every 5 minutes o seanaxt Y et G st 4 provious B wext B Last e | BUI-NB2
» OrderManagement mpotvertex 5 TaxResponse = e ‘ L
—
s sy oAt T Response = [ iromane by
o= [Import Vertex BCITax Response | comment
|Automatically generate direct invoices and store PDF's... Daily 8:40PM AMD
e e— = exceston <
= Impor Vertex BC1 Tax Response Monthly on frstday of Monih 6274 A" [Daty xceptondsy omanez
» Route Management  |import Vertex BCI Tax Response Every 15 minutes frrE s ] 1410 - DMINB2
» Service Requests Inactivate Customer Delivery Schemes Every 10 minutes sa0pu y ST 2:40 = CLUSTER1
Jutomatc Close Revened Contacs 1200w ySeresesvaeTme  [1ioooe @ ] - o cLusrert
{Automatically write off small value ARTransactions Daily 10:10 PM O Active. q History. |5 ‘CLUSTER1
o Aot onicpayment 00w L2ty cLusrert
s b
 Clean Up Delivery |Create Credit Card transactions from payment schedule Daily 9:45PM = CLUSTER1
Notes. [E-mail Direct Invoices Daily 9:05PM 3 ‘ < 'CLUSTER1
o Clean up deiivery. [Email Statements. Daily 7:30PM ‘CLUSTER1
variatons Postprocessing Script | ~ £
GeanUp Pk [Revenue Growth Calctaton ety on Sunday el (CLuSTER!
Quantities |AR Snapshot ‘Weekly on Saturday 5:00PM =1 ‘CLUSTER1
0 ETE (cenerte and print montny sttements oty onast da oftontn 10307 A [rezos o2 £ cLusrert
. Data Warehouse |Generate finance charges Monthly on Iast day of Month 10:00 Pl A Status 9 concer B CLUSTER1
‘Settings. |Status Quo Wearers \Weekly on Saturday 710 AM Log File S A — 0 c— CLUSTER1
* DobeseSors sy Quo StockCrarge WeekyonSatrgey  700AN 07,2023 700AN 0132023955 Al T —— cLusrert
O EPlEiI=TD |Status Quo Residual Value \Weekly on Saturday T50AM  Oct7,20237:50 AM  Oct 13, 2023 9:56 AM (=] [ CLUSTER1
(Global Discount Lists [Status Quo Pieces in Circulation \Weekly on Saturday T:40AM  Oct7,20237:40AM  Oct 13,2023 9:56 AM o CLUSTER1
D AiErTis |Status Quo On Site Inventory \Weekly on Saturday 7:30AM  Oct7,20237:30AM  Oct 13, 2023 9:56 AM [u] CLUSTER1
» Billing Reports. Istatus Quo Leasing Weekly on Saturday 720AM  OCt7,20237:20AM  Oct 13,2023 9:56 AW o CLUSTER1
> - - |Status Quo Historic Residual value \Weekly on Saturday 740AM  Oct7,20237:10AM  Oct 13,2023 9:56 AM [m] CLUSTER1
|Status Quo Circulating Inventory \Weekly on Saturday 700AM  Oct7,20237:00AM  Oct 13,2023 9:56 AM o CLUSTER1
D Eralimd |Store route changes for smart barcode determination  Daily 5:00PM  May20,20225:00 PM May 20, 2022 5:00 PM May 21,2022 5:00PM [ CLUSTER1
» TaxReports. |Automatic Contract Extension Daily 9:30AM  Feb23,20219:30 AM Feb23,20212:28 PM [Feb 24, 2021 9:30 AM [m] ‘CLUSTER1
[P . annn o A 4n mnA Aa o L R T eTen
» Reports

'PORTLAND, ME - Office AMD Count: 35 Contacts 18 Nov 25,2024 Week 48 WABSSolute




image11.png
O Dialog. [ | show Frompate [1125202¢ gl To Date | 112572024

O scheduled Process ImportVerex BCITx Response ] prt [o2s |PoRTLAID, HE o

OobieDevis | ] essage Contans ]
O seree
O Route Control Driving Date: !

O other

Sunrocese





image12.png
Fie Menu BU Contactianager Service Charges Switchboard Preferences Help

process Q| Route Status Control * | Process Scheduler *  View Process Log | + |

»am
» Application Control | O Diabg [ ] Show FromDate. | 1172572024 To Date [ 117252026

» Biling and Load Sheets | © Scheduied Process | Import Vertex BCITax Response ~ ] Pt 3 |PORTLAND, UE -

D G O MobleDevee | | Message Contans ]

b Croate Customer | O VebSeree
O Route Conrl D st 8

o View Process Log
O otrer Hext F st A previous P wert B tast

oo [z | T —
) — i
P — L —

Process InportVerex@CTaxResponse SertTme | 25-11-2026 091612 Ena Tme | 25-11-202¢ 91611

Log Lines

- View Proces Log - o x

» DataMaintenance

» Deactivate Customer

» Inquiry Sub Process.

» Inventory Management

» Maintain Customer

» Order Management Count: 19 4k Grid View All ¥

» Plant Processing show @ iessagé @ Warning @ Error (@ Debug.

» Product Management

» Route Management

) 2718470422 N0v 25,2024 9:14 . Message  Started quotation batch with D 2532971 sve

| 2718470423 N0v 25,2024 9:4 . Message  Processing invoice 1040454107 with d 32187810 sve ([
2718470424 Nov 25, 2024 9114 Message  Invoice number : 1040454107 i setup as taxed. sve

o pppjeaton Server || 2718470425 Nov 25, 2024 9:14  Hessage  Vertex Batch Control updated to completed for vertex batch control ID 2532071 sve ||

o Clean Up Defvery || 2718470426 Nov 25,2024 9114 Message  Started quotation batch with ID 2533023 sve |||

otes || 2718470427 Nov 25,2024 9114 Message  Processing invoice 1040454121 with id 32187901 sve |||

o P || 2718470434 N0v 25, 2024 8:13 .. Messace  Invoice number 1040454121 is setup as tared. sve||

. Clean Up Pk Up || 2718470435 Nov 25,2024 9114 Message  Processing invoice 1040454122 with i 32187902, sve |||

Quaniies || 2718470436 Nov 25,2024 9:14 .. Hessage  Invoice number 104045412215 setup as taxed. sve |||

o D || 2718470437 Nov25, 2024914 . essage  Vertex Batch Gonirol updated o completefor verex batchconfrlID 2533023, sl
, Data Warehouse 2718470433 Nov 25,2024 9114 Message  Start Route Finalization Process sve

= || 2718470439 Nov 25, 2024 914 essage  Process route: 5- 11/22:2024 sve |||

0 oD || 2718470440 Nov 25, 2024 914 .. Message  Startmark ready for ranser sve (|

o EPLolisssases || 2718470441 Nov25, 2024 9:14 . Message  Markroute ready for transferto PDA 6~ 11/22/2024 sve (|

ovelpacaunties || 2718470442 N0v 25,2024 9:14 .. Message  Update finalizaion status for route: 6 - 1112212024 sve (|

» ARReports || 2718870443 N0v 25, 2024 9114 .. Message  End mark ready for ransfer sve ||

» Billin Reports || 2718470444 N0v 25,2024 9114 Message  End Route Finalization Process sve (|0

|| 2718470445 N0v 25 2024914 Wessane  Process finisned on 1105204 31418 Al ave ||

» Delivery Reports | L

e — V

» TaxReports.

» Reports
'PORTLAND, ME - Office AMD Count: 1 Contacts 18 Nov 25,2024 Week 48 WABSSolute





image13.png
Route Status Control

o nda o Moty == vetcte g markan Iy unark an Q@ stops QF map Route

Graviews. 18 print G Lonbore.  Lowd

Date 1| Day | RoutoNr <2] Depot | _Driver _|Route Man.| Packing SL.| DN NotAs..| e [ oA Status | settioment .| SoilCoun 5. Routelist .. | Sollicket P.| Return Sta..|_Start Time | Return Date | System U Spare Rou.| Tol
Dec4,2024 Wednesday 4 ZLCHBKFL. MHPMCNH_NoPutUpP. () Complete, notax NotReady T Not Started _ Not Started ] @ Notstared RAL [a]
Dec4,2024 Wednesday o IXGBVUGO.. WGDZOX.. NoPutUpP.. (] Complete, notax NotReady...Not Started Nt Started (=] 8 Notstared RAL (a]
Dec4,2024 Wednesday 998 NoPuUpP. (O NotStarted NotStarted Nt Started [s] O Notstared RAL [a]
Dec3,2024  Tuesday . 2 ZOHIGRUH.. WGDZ %1 setiement _ o x [a] O Notstartea V152004 [a]
Dec2,2024 Monday we. 2 LAJCXTADS. O @  NotStarted ANMD O
e o : e O s T |
Nov 29,2024 Friday week. 4 2LGHBKFL. o save P cancer Q nvoices 1 compiete settement 123 print [n] ©@  Notstared AD [n]
Nov 29,2024 Friday week. 5 ETFUDT v Date 1126202 ] | Tuesday, week 45 ] roue s ~ o I ] [a] O Notstarted AD [a]
Nov 29,2024 Friday week. 18 uwiTau o G O o stereo AD [a]
Nov27,2024 Wednesday 1 NKLVZTC S s TR — a] 8  Notstared RAL a]
Nov27,2024 Wednesday 4 ZLCHBKFL. TotalCharge Prebiled - Total COD. Prebiled o @  NotStaried RAL o
Nov 27,2024 Wednesday IIXGBVUGO. otalCharge inus Adustments | oo |- [ Total 0D winus Adustments | o000 - [JIIEEE] [m] [] Not Started RAL (s}
Nov27,2024 Wednesday 998 Total Charge Plus Adjustments. I romcOD. Pus Adstments -3 O O NotStarted RAL O
Nov 26,2024 Tuesday . . ot Crarge e BT rwacon unewerss = [u] O NotStarted RAL [u]
Nov25,2024 Tuesday . a el oo [ I R o [l 0 O otstana st0 0
Nov26, 2024 Tuesday w. 18 uwsTau ECEOMEZEE [ o [u] ©@  NotStared AND [u]
Nov 26, 2024 Tuesday w. S Settemen Status. Total C.0.0. Amount Collected | o00| [JIIEXT) o O NotStarted AND o
Nov 25,2024 onday we. LAICKTADS. Total PO Needed T voucher Arount - [n] ©@  Notstared RAL [n]
Nov 25,2024 Monday we. 2cHBKEL o — T 8] 8 Notstares RAL o
Nov25, 2024 Monday we. WeloPCZ. S ool R a] O Notstared om a]
Nov25, 2024 Monday we. 998 = a] O Notstared RAL a]
Nov22, 2024 Frcay week. NKULVZTC. Toutpepest o 8 otsunes svsaou o
Nov 22,2024 Friday week. 4 ZLCHBKFL. O ©@  NotStarted ANMD O
Nov 22,2024 Friday week. ETFMDT O @  NotStarted SYSADM O
Nov 22,2024 Friday week. 16 uwJtau O @  Completed 7:54AM Nov 11,2024 AMD O





image14.png
UPDATE VERTEXTRANSACTIONLOG VIL

SET VIL.EXORTID NULL,
VIL.STATUS 2,
VIL.TAXAREAID VIL.DESTINATIONTAXAREAID,
VIL.TOTALLINEITEMIAX ROUND (VTL . INPUTTOTALTAX,
VIL.COMBINEDRATE =o0.2,

VIL.TOTALMAINDIVISIONTAX = ROUND (VIL.INPUTTOTALTAX,

WEERE VIL.BATCHID IN (2533024)
AND VTL.TRANSACTIONTYPE = 'RENTAL';

UEDATE VERTEXTRANSACTIONLOG VIL

SET VIL.EXORTID NULL,
VIL.STATUS 2,
VIL.TAXAREAID VIL.DESTINATIONTAXAREAID,
VIL.TOTALLINEITEMIAX ROUND (VTL . INPUTTOTALTAX,
VIL.COMBINEDRATE = o0.03,

VIL.TOTALMAINDIVISIONTAX = ROUND (VIL.INPUTTOTALTAX,

WEERE VIL.BATCHID IN (2533024)
AND VTL.TRANSACTIONTYPE = 'SALE';

UPDATE VERTEXBATCHCONTROL VBC
SET VBC.BATCHSTATUS = 3
WHERE VBC.BATCHID I (2533024
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