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1. Find a route stop with all customers inactive. For example, route 78 from Friday
[image: A screenshot of a computer

AI-generated content may be incorrect.]

2. Find a customer from that BU that doesn't have a route stop on Friday, for example, 3360
[image: A screenshot of a computer

AI-generated content may be incorrect.]

3. From Customer dlg, try to move the route stop to the one found in the first step.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Current behavior
The route from the first step doesn't appear in the To Route List because all the customers are inactive.
Expected behavior
The route can be selected even if the customers are inactive.
[bookmark: _Toc213250979]Retest after fix
Hash: 09b1a662b4ed

Test Case #1 – Move stop to route with inactive customers with same invoice business unit.

1. Find a route stop with all customers inactive. For example, route 53 from Monday
[image: ]

2. Find a customer from that BU that doesn't have a route stop on Monday, for example, 3360
[image: A screenshot of a computer

AI-generated content may be incorrect.]



3. From Customer dlg, try to move the route stop to the one found in the first step.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Current behavior
The route can be selected even if the customers are inactive.
Expected behavior
The route can be selected even if the customers are inactive.











Test Case #2 – Move stop to route with inactive customers with different invoice business unit.

1. Find a route stop with all customers inactive. For example, route 53 from Monday
[image: A screen shot of a computer

AI-generated content may be incorrect.]

2. Find a customer from that BU that doesn't have a route stop on Monday, but different invoice BU. 
[image: A screenshot of a computer

AI-generated content may be incorrect.]





3. From Customer dlg, try to move the route stop to the one found in the first step.
[image: ]

Current behavior
The route can’t be selected.
Expected behavior
The route can’t be selected.
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