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[bookmark: _Toc204159627]Test after fix
[bookmark: _Toc204159628]Test Case 1 – Customer with same bill-to from US but CA currency and taxareaID– Tested OK
Expected behavior: When running the Vertex Import BCI process scheduler there is no error and the tax lines get turnovergroups associated with the correct CANADA regions/states.
Hash: 94deccf
1. Check that your BU has legal Entity UNC01 (you can use BU 710)[image: ]
2. Have a customer with Country US, Currency CAD and Tax Area CA[image: ][image: ][image: ]
3. Maintain Invoices dlg: create a manual invoice for your customer and add it to the route[image: ][image: ]
4. Maintain Sales Notes dlg: create a sales note[image: ]
5. Work Orders waiting for Approval dlg: approve your sales note[image: ]
6. Maintain Sales Notes dlg: issue the items and generate delivery notes[image: ][image: ]
7. Route Status Control dlg: generate invoices[image: ]
8. Script the taxes and run the Vertex Import BCI process
9. Route Status Control dlg: settle the route[image: ]
10. Script the taxes and run the Vertex Import BCI process
11. View Process Log dlg: check if there is an error(ignore the error with the tax amount)[image: ]
12. Maintain Invoices dlg: check that the tax lines have the turnover group associated with the correct CANADA regions/states.[image: ][image: ][image: ][image: ]
13. Credit a settled invoices with settle now[image: ][image: ]
14. Check that the tax lines have the turnover group associated with the correct CANADA regions/states.[image: ]
[bookmark: _Toc204159629]Test Case 2 – Customer with different bill-to from US but CA currency and taxareaID– Tested OK
Expected behavior: When running the Vertex Import BCI process scheduler there is no error and the tax lines get turnovergroups associated with the correct CANADA regions/states.
Hash: 94deccf
1. Check that your BU has legal Entity UNC01 (you can use BU 710)[image: ]
2. Have a customer with Country CA, Currency CAD and Tax Area CA (Customer 1)[image: ][image: ][image: ]
3. Have a customer with Country US, Currency CAD and Tax Area CA (Customer 2)[image: ][image: ][image: ]
4. Assign the Customer 2 as bill to for Customer 1[image: ]
5. Maintain Invoices dlg: create a manual invoice for your customer and add it to the route[image: ][image: ]
6. Maintain Sales Notes dlg: create a sales note[image: ]
7. Work Orders waiting for Approval dlg: approve your sales note[image: ]
8. Maintain Sales Notes dlg: issue the items and generate delivery notes[image: ][image: ]
9. Route Status Control dlg: generate invoices[image: ]
10. Script the taxes and run the Vertex Import BCI process
11. Route Status Control dlg: settle the route[image: ]
12. Script the taxes and run the Vertex Import BCI process
13. View Process Log dlg: check if there is an error(ignore the error with the tax amount)[image: ]
14. Maintain Invoices dlg: check that the tax lines have the turnover group associated with the correct CANADA regions/states.[image: ][image: ][image: ]
15. Credit a settled invoices with settle now[image: ][image: ]
16. Check that the tax lines have the turnover group associated with the correct CANADA regions/states.[image: ]
[bookmark: _Toc204159630]Test Case 3 – Customer with same bill-to from US and US currency but CA taxareaID– Tested OK
Expected behavior: When running the Vertex Import BCI process scheduler there an error and the tax lines do not get turnovergroups associated with the correct CANADA regions/states.
Hash: 94deccf
1. Check that your BU has legal Entity UNC01 (you can use BU 710)[image: ]
2. Have a customer with Country US, Currency USD and Tax Area CA[image: ][image: ][image: ]
3. Maintain Invoices dlg: create a manual invoice for your customer and add it to the route[image: ][image: ]
4. Maintain Sales Notes dlg: create a sales note[image: ]
5. Work Orders waiting for Approval dlg: approve your sales note[image: ]
6. Maintain Sales Notes dlg: issue the items and generate delivery notes[image: ][image: ]
7. Route Status Control dlg: generate invoices[image: ]
8. Script the taxes and run the Vertex Import BCI process
9. Route Status Control dlg: settle the route[image: ]
10. Script the taxes and run the Vertex Import BCI process
11. View Process Log dlg: check if there is an error[image: ]
12. Maintain Invoices dlg: check that the tax lines do not have the turnover group associated with the correct CANADA regions/states.[image: ][image: ][image: ]
13. For your customer change the tax area from CA to US[image: ][image: ][image: ]
14. Generate invoices for the next route and settle it[image: ][image: ]
15. Change back from US tax area to CA tax area
16. Credit a settled invoices with settle now[image: ][image: ]
17. Check that the tax lines have the turnover group associated with the US regions/states.[image: ]
image5.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help
ininv (e} Maintain Invoices
Customer
» AR All Route I}
Customer 9084970 | COAST TIRE | % Invoice — o X

» Application Control
» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |

o Activities per
Customer

» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN -

Unsettled  Settled Cancelled

Unsettled Invoices

Modify Invoice

o saveandexit P Ext T First f Previous ‘ Next i Last /" Purchase Orders

+Add /Modily === Cancel

09/1112025 DeieryDate| |

Date

DelTo Customer 9084970 | COAST TRE Number
Route [ | | Payment Type  Charge
Bill To Customer | 9084970 | COAST TIRE | stop [ |

Total Amount
Remark [ | currency [cap ]
Internal Remark | | Purchase Order | |-
Error [ | Total Tax [ 238
Invoice Lines  Remarks [

8 nvoice Lines

+Add /Modily = Delete

Count:3 dik Grid View All ¥

Duplicate Credit Invoice Lines Grid Views
Line# | Wearer Number | Wearer Na..| Code | Size Defin. Description Quantity | Pri
9500 County County TAX 1 0.0000
9501 State State TAX 1 0.0000
1 115069 29034 JEAN-100% COT WRANGLER REG FIT 17 2.0000 0

Office

RAL

Count: 1/1

Contacts 2

Sep 10, 2025 Week 37 %4BSSolute





image6.png
¥ ABSSolute =
File Menu BU ContactManager Service Charges Switchboard Preferences Help

o]
X

route stat Q

Maintain Invoices *

Route Status Control * | + H

» AR

Maintain Invoices

» Application Control Al Customer Route

w Billing and Load Sheets |[IRUAS L LI E LT

Only Show | Generated Invoices () Manual Invoices Assigned to Route Status Control | Yes No Both

* Bulk Delivery Note '

* Consolidated Invoices

Unsettled Invoices
* Deliverv Notes

» Cleanroom +Add /Modily == Cancel

b Create Customer Date Invoice# ™1 Contact Person
6420000005 |Charge 8 A 3.3 6.3 9084970 [PWDEYPGF

» Data Maintenance
Oct 14,2024 | 6420000000 Charge 9102363 CANADIAN MARITIME ENG Moot 227 & 25 78750 9102363 ASIZVSFZEAG Pre-biling Tax Successful
T Choose Route To Assign = o X

ShowFrom |09/102025 il To |0or17/2025

P Deactivate Customer
» Inquiry

P Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

b Product Management

» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count:2/2 Contacts 2 Sep 10, 2025 Week 37  ®ABSSolute





image7.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

A Sales Order = a] b3
Add Sales Order

maintain sales Q' Maintain Invoices * | Rout

AR M Sales Notes
» Application Control Show Sales Notes @ Processed By Cun o save and Exit x Cancel T First f Previous ‘ Next i Last

o PRI el | Per Customer Al Work Order Type | Sales Note ] Status Waiting for approval

* Bulk Delivery Note Select O AilNotes  Status @[ WorkOrderNo  |? Sales Note Reference ?
O EorTrETEES 0 O salos Notes g Customer 9084970 | COAST TRE ] Debtor 9084970 | COAST TRE
* Delivery Nates Department 1 - ~ Delivery Point 10-
O Credit Notes @ [ |
» Cleanroom Consumption Point | 1 1 M Street TVSNOYSO
b Create Customer Dl peasoncaze [a I Sale ~] Zip Code City *Unknown

Stockroom | <All-
Stockroom [710 | Fredericton Stockroom ~| [ IFixed Route 2 18

Customer (9084970 | COAST TRE |

Additional Order Information Customer Details Terms Representatives Deliveries Remarks Financial Details Ordered tems

oo
Ordered Items Count: 1 élik Grid View All ¥

» Inquiry +Add /Modily == Cancel

P Inventory Management || Number 1|  status Needed

» Data Maintenance

» Maintain Customer

» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Bi

ing Reports
» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37  ®ABSSolute





image8.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

work orders Q| Maintain Invoices * | Route Status Control * | Customers * | Maintain Sales Notes * Work Orders waiting for Approval * | + |
D& Work Orders waiting for Approval
» Application Control Show Work Orders Q) Processed by Current Business Unit () Created by Current Business Unit

» Billing and Load Sheets | Garments Sales  Stock Delivery

» Cleanroom Select | All ~|From[09/10/2025 [ to [09/10/2025 [l

D G @ Sales Notes Count : 1 4% Grid View All ¥

Ba print ; Load More ; Load Al

» Data Maintenance

P Deactivate Customer Customer

2420000010 |Sep 10, 2025 Sep 11, 2025 Sep 10, 2025 S Sales Note

» Inquiry
» Inventory Management

» Maintain Customer

* Order Management

. Confirm Picked tems
From Stock

* Direct Issue Garments
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports N

-

Billing Reports

-

Delivery Reports.

-

Order Reports

e =

Delivery From Stock

ancel

Cancel Work Order

ity

Driver Sales To Pri

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count: 1 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image9.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

work orders Q

» AR
» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

» Maintain Customer

* Order Management

. Confirm Picked tems
From Stock

* Direct Issue Garments
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Maintain Invoices *

Route Status Control * | Customers * Maintain Sales Notes * H Work Orders waiting for Approval * H + |

Sales Notes

Show Sales Notes ) Processed By Current Business Unit () Created By Current Business Unit

Per Customer Al - Issue Sales Items X

Select  QAlNotes  staws @ New NEEIERCFIFERTEES

O sales Notes BinPr x Exit rid Views gy Sales Note gy F8 Generate Delivery Notes . User Instruction
(O Credit Notes. () com
Sales N 2420000010 Stat... [New |custr.. | |
O can;
Custo. 9084970 | COAST TIRE Direct Iss

Stockroom | <All>

Departm. [1 I- | ) tssue from sto Customer Related St
Customer 9084970 | COAST TIRE

Distribution P... |1 1 ]

Sales Notes

ount - 1 4%

+Add / Modify === Cancel Rem. Show Emble.

Needed

Number “1|  Status

Ordered ltems. Count: 1 [ Hide completed lines Gri

0|sep 10, 2.

-

#Request
9

ReasonC...

|APRN-65/35

8| Item Details H

~|Product/Si.. (607705 | APRN-65/35 P/IC COBBLER 26.5'PK. |[38002 138002 E
Reas A I5sle V\—
’ Scan ID Code |
1 Quantity 9 /Assign =

Issue Sales Items Return Credit ltems F11 Determine Avail

FREDERICTON/SAINT JOHN - Office RAL Count: 42 /42 Contacts 2 Sep 10,2025 Week 37 HABSSolute





image10.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

work orders Q

» AR
» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

» Maintain Customer

* Order Management

. Confirm Picked tems
From Stock

* Direct Issue Garments
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Maintain Invoices * | Route Status Control * | Customers * Maintain Sales Notes * H Work Orders waiting for Approval * H + |

[ Sales Notes

Show Sales Notes ) Processed By Current Business Unit () Created By Current Business Unit

Per Customer Al

Select  ©AlNotes  Status @ New Invoice Status © AllNotes
() Sales Notes @ in Progress () Not Invoiced
O Credit Notes ([ Completed from B O Partially Invoiced
[ cancelled O Completely Invoiced
Stockoom[<A> | |
Customer 9084970 | COAST TRE - Generate Delivery Notes X

Sales Notes Make Delivery Note Count : 0 4k

Customer [9084970 | COAST TIRE
+Add ' Modiry = Cancel

B2 sales Notes

= Department [ B |
Number “1| Status | NeededDate | Expected FulFconsumption Point 1 I | I
\Work Order 2420000010 |

Thursday, week 37

| Parcel Tracking # | |

N l oK x Cancel
T ———

| Delivery Date

Issue Sales Items Return Credit ltems To Priority F11 Determine Availa...

FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image11.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

work orders Q

Maintain Invoices * Route Status Control * | Customers * | Maintain Sales Notes * | Work Orders waiting for Approval * H + |

» AR
Route Status Control 4 Grid View All ¥

b Application Control
+Add / Modify === Delete N& Mark Al [~ unMark An Q Stops Q,v Map Route Grid Views 222 Print ; Load More i Load All
» Billing and Load Sheets
Day RouteNr 42/ Driver Route Manager Name | Packing Status | Invoices Generated | PDAStatus | Route Fin... Settlement Status.
» Cleanroom
e — |Apr29,2025  Tuesday week 18 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
) \Apr22,2025  Tuesday week 17 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
» Data Maintenance
Apr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
P Deactivate Customer |5 51 2025 Monday week 17 4 No Put Up Printed  Not Started Not Started ot Started
¥ Inquiry |Apr 16,2025 Wednesday week 16 2F Completed Complete and Tax Complete ot Exported Not Started  Complete, Tax Distribution in progress
} Inventory Management |*P1 152025 Tuesday week 16 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
\Apr 14,2025 Monday week 16 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
O e \Apr 14,2025 Monday week 16 4 No Put Up Printed  Not Started Not Started ot Started
LRI (A0 7,2025  Monday week 15 1 No Put Up Printed  Not Started Not Started  Not Started
o ConfrmPicked tems | |APr2,2025  Wednesday wieek 14 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
[AEETES Mar26,2025  Wednesday week 13 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
.
Directlssue Garments |\ 19 2025 Wednesday week 12 1F Cofpleted Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
» Plant Processing Mar 19, 2025 Wednesday week 12 2F No Put Up Printed  Not Started Not Exported Not Started  Not Started
b Product Management |Mar 17,2025 Monday week 12 1F No Put Up Printed - Complete and Tax Complete  Not Exported Not Started  Not Started
Mar17,2025  Monday week 12 4F No Put Up Printed  Not Started Not Exported Not Started  Not Started
» Route Management
Mar 14,2025 Friday week 11 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
P Service Requests Mar 14,2025  Friday week 11 3F Completed Complete and Tax Complete  Not Exported Not Started  Complete, Tax Distribution in progress
b System Maintenance  |Mar 12,2025  Wednesday week 11 1F Completed Complete and Tax Cj plete and Tax Distributed
Mar 11,2025 Tuesday week 11 1F Completed Complete and Tax C Completeness Check plete and Tax Distributed
D ErgRems Feb 18,2025  Tuesday week 08 1F Completed Complete and Tax C| Route List \plete and Tax Distributed
P Delivery Reports Feb 17,2025 Monday ,week 08 1F No Put Up Printed  In Progress Mark Ready for Transfer to PDA Started
b Order Reports Feb 10,2025  Monday week 07 1F No Put Up Printed  Complete and Tax C| Reprint Mat Scanlist Started

Feb3,2025  Monday week 06 1F No Put Up Printed  In Progress: Reprint Sean per Route Completeness Report

Started

» TaxReports

Mark for Automatic Invoice generation

» Reports. Soil Count ¥ | Packing ¥ | Route Preparation

Cancel Automatic for Invoice generation

FREDERICTON/SAINT JOHN - Office RAL Count: 42 /42 Contacts 2 Sep 10,2025 Week 37 HA4BSSolute





image12.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

process Q| Maintain Invoices % Route Status Control * | Customers * | Maintain Sales Notes * | Work Orders waiting for Approval * H Process Scheduler * | + H
» AR
Route Status Control View All ¥
» Application Control
+Add / Modify === Delete N& Mark Al [~ unMark An Q Stops Q,v Map Route Grid Views 222 Print ; Load More i Load All
» Billing and Load Sheets
Route Manager Name | Packing Status Settlement Status
b Cleanroom
D ErEEmEET |Apr29,2025  Tuesday week 18 1F Completed ‘Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
) |Apr22,2025  Tuesday week 17 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
b Data Maintenance
|Apr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
P Deactivate Customer |5 51 2025 Monday week 17 4 No Put Up Printed  Not Started Not Started ot Started
¥ Inquiry |Apr 16,2025 Wednesday week 16 2F Completed Complete and Tax Complete Nt Exported Not Started  Complete, Tax Distribution in progress
» Inventory Management |97 152025 Tuesday week 16 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
|Apr 14,2025 Monday week 16 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
O e \Apr 14,2025 Monday week 16 4 No Put Up Printed  Not Started Not Started ot Started
» OrderManagement  |Apr7,2025  Monday week 15 1 No Put Up Printed  Not Started Not Started  Not Started
b Plant Processing APr2,2025  Wednesday week 14 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
Mar26,2025  Wednesday week 13 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
» Product Management
Mar 19,2025  Wednesday week 12 1F Completed Complete and Tax Complete Nt Exported Not Started  Complete and Tax Distributed
» Route Management Mar 19, 2025 Wednesday week 12 2F No Put Up Printed  Not sxanﬁd Not Exported Not Started  Not Started
. Mar 17,2025 Monday week 12 1F No Put Up Printed  Complete and Tax Complete Not Exported Not Started ot Started
Mar 17,2025 Monday week 12 4F No Put Up Printed  Not Started Not Exported Not Started ot Started
= System Maintenance
Mar 14,2025 Friday week 11 1F Completed Complete and Tax Complete Nt Exported Not Started  Complete and Tax Distributed
Application Se
. ML |Mar14,2025  Friday week 11 aF Completed Complete and Tax Complete  Not Exported Not Started  Complete, Tax Distribution in progress
Clean Up Delivery Mar 12,2025  Wednesday week 11 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
e — Mar 12,2025 Wednesday week 11 2 No Put Up Printed  Not Started Not Started ot Started
Mar 11,2025  Tuesday week 11 1F Completed Complete and Tax Complete Nt Exported Not Started  Complete and Tax Distributed
D ErgRems Feb 18,2025  Tuesday week 08 1F Completed Complete and Tax Complete  Not Exported Completed  Complete and Tax Distributed
» Delivery Reports Feb 17,2025  Monday week 08 1F No Put Up Printed _In Progress Not Exported Completed  Not Started
» OrderReports Feb 10,2025  Monday week 07 1F No Put Up Printed  Complete and Tax Complete Not Exported Not Started  Not
b Tox Ropors Feb3,2025  Monday week 06 1F No Put Up Printed _In Progress Not Exported Completed  Not ST
Summary of Settlement Sheets
» Reports Soil Count ~ | Packing + | Route Preparation + | Route Close

FREDERICTON/SAINT JOHN - Office RAL Count: 42/42 Contacts 2 Sep 10,2025 Week 37 HABSSolute





image13.png
A View Proces Log

View Process Log

x Exit ? First f Previous ‘ Next i Last

Date | 10-09-2025 06:40:39

System User | SYSADM

Plant 027 | BANGOR, ME

| Workstation |

Process | ImportVertexBCITaxRespons|

Mobile Device

T View Process Log = a]

StartTime | 10-09-2025 06:39:5¢ End Ti

2719033224 Sep 10, 2025 6:40 AM
2719033225 Sep 10, 2025 6:40 AM
2719033226 Sep 10, 2025 6:40 AM
2719033227 Sep 10, 2025 6:40 AM
2719033228 Sep 10, 2025 6:40 AM
2719033229 Sep 10, 2025 6:40 AM
2719033230 Sep 10, 2025 6:40 AM
2719033231 Sep 10, 2025 6:40 AM
2719033232 Sep 10, 2025 6:40 AM
2719033233 Sep 10, 2025 6:40 AM
2719033234 Sep 10, 2025 6:40 AM
2719033235 Sep 10, 2025 6:40 AM
2719033236 Sep 10, 2025 6:40 AM
2719033237 Sep 10, 2025 6:40 AM
2719033238 Sep 10, 2025 6:40 AM
2719033239 Sep 10, 2025 6:40 AM
2719033240 Sep 10, 2025 6:40 AM
2719033241 Sep 10, 2025 6:40 AM
2719033242 Sep 10, 2025 6:40 AM
2719033243 Sep 10, 2025 6:40 AM

omplete Batche:

‘Started distribution batch with ID 2534947.

Processing invoice 6420000005 with id 32196307.
Deleting taxes.
New taxes are recreated.
Setting up tumover group for each invoice line.
Invoice i updated to tax successful

Processing invoice 2420000031 with id 32196308,
Deleting taxes.
New taxes are recreated.
Setting up tumover group for each invoice fine.
Invoice s updated to tax successful

Processing invoice 2420000032 with id 32196309,
Deleting taxes.

New taxes are recreated

Setting up tumover group for each invoice fine.

|Message  06:40:15

“|Message  06:40:27
|Message  06:40:28

“|Message  06:20:38
|Message  06:20:38

System user: SYSADM
Log Source: RAL-NB:50113

Start date/time: 10-09-2025 06:35:55

End date/time: 10-05-2025 06:40:35

Subprocess Name: ImportVertexBCITaxResponse 027

Priority Timestamp
Message

Message  06:40:00
Message  06:40:01
Message  06:40:01
Message  06:40:02
Message  06:40:03
Message  06:40:12
Message  06:40:13
Message  06:40:15

Complete Batches:
Started distribution batch with ID 2534947.
Processing invoice 6420000005 with id 32196307.
Deleting taxes.
New taxes are recreated.
Setting up turnover group for cach invoice line.
Invoice is updated to tax successful.
Processing invoice 2420000031 with id 32196308.
Deleting taxes.
New taxes are recreated.
Setting up turnover group for cach invoice line.
Invoice is updated to tax successful.
Processing invoice 2420000032 with id 32196305.
Deleting taxes.
New taxes are recreated.
Setting up turnover group for cach invoice line.
Invoice is updated to tax successful.
Vertex Batch Control updated to completed for vertex batch control ID 2534947.
Start Route Finalization Process

Message  06:40:16
Message  06:40:27
Message  06:40:27

Message  06:40:29
Message  06:40:37
Message  06:40:37

End Route Finalization Process
Process finished on 09/10/2025 6:40:38 AM

Message  06:40:38
Message  06:40:38

Count:21 4% Grid View All v

Warning @ Error @ Debug

Invoice i updated to tax successful

Vertex Batch Control updated to completed for vertex |
Start Route Finalization Process L
End Route Finalization Process

Process finished on 09/10/2025 6:40:38 AM

x Close

B save

-,
28 Print Log





image14.png
- Invoice

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders
Date 091172025 [ Delivery Date [Sep 11, 2025
Del To Customer 9084970 | COAST TIRE | Number 6420000005

Route [2 B

| Payment Type  Charge

Bill To Customer | 9084970 | COAST TIRE

| siop o J
o Ama
Remark [ | Currency [cap |

Internal Remark | | Purchase Order | |

Error [ | Total Tax [ 238

Invoice Lines| Remarks

es
+Add /Modily = Delete

Duplicate Credit Invoice Lines, Grid Views
Line# | Wearer Number | Wearer Na..| Code | Size Defin... Deseription Quantity | Pri...*1| Adj. Q..| Adj. A..| Amount Tax | TaxPerce..| Taxtype | Turnover... Turnover Group Description
9500 County County TAX 1 0.0000 0 000 119 000 0000RentTax  2116AA  GOODS AND SERVICES TAX LIABILI
9501 State State TAX 1 0.0000 0 000 119 000 0000RentTax  2213AA  SALES TAX-BRITISH COLUMBIA
1 115069 29034 JEAN-100% COT WRANGLER REG FIT 17 2.0000 0 000 3400 238 7.000RentTax  4001AA  Cotton Goods





image15.png
T Invoice - a X

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 091172025 [ Delivery Date [Sep 11, 2025

DelTo Customer 9084970 | COAST TRE | Number
Route [2 1B | Payment Type  Charge
Bill To Customer | 9084970 | COAST TIRE | stop [0 ]

Total Amount
Remark [ | Currency [cap |
Internal Remark | | Purchase Order | |
Error [ | Total Tax [ 360/

Invoice Lines| Remarks

+ Add / Modify === Delete Credit Invoice Lines Grid Views
Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri...*1| Adj. Q..| Adj. A..| Amount Tax | TaxPerce..| Taxtype | Turnover... Turnover Group Description
9500 County County TAX 1 0.0000 0 000 1.80 000 0000RentTax  2116AA  GOODS AND SERVICES TAX LIABILI
9501 State State TAX 1 0.0000 0 000 1.80 000 0000RentTax  2213AA  SALES TAX-BRITISH COLUMBIA
1 1test 605407 42002 AAPRN-POLY 28X33 1PEN/2 LOW PKT 8 1.0000 0 000 800 160 7.000RentTax  4000AA  Standard Goods
2 1test 115069 20032 JEAN-100% COT WRANGLER REG FIT 5 20000 0 o N 1000 200 7.000RentTax  4001AA  Cotton Goods





image16.png
T Invoice - a X

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 091172025 [ Delivery Date [Sep 11, 2025

DelTo Customer 9084970 | COAST TRE Number
Route [2 1B | Payment Type  Charge
Bill To Customer | 9084970 | COAST TIRE | stop [0 ]

Total Amount
Remark [ | Currency [cap |
Internal Remark | | Purchase Order | |
Error [ | Total Tax [ 044]

Invoice Lines| Remarks

unt- 4 24 Grid View All ¥

+Add /Modily == Delete Credit Invoice Lines

Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri...*1[ Adj. ..] Adj. A..| “Amount Tax | TaxPerce..| Taxtype | Turnover... Turnover Group Description
8000 - Direct Sales Handling Charge 0 0.0000 0 000 056 002 7.000SalesTax  4152AA  DIR SLS SHIPNG/FREIGHT CHGS
9500 State State TAX 1 0.0000 0 000 022 000 0000Sales Tax ~ 2213AA  SALES TAX -BRITISH COLUMBIA
9501 County County TAX 10,0000 0 000 022 000 0000Sales Tax ~ 2116AA  GOODS AND SERVICES TAX LIABILI
1 607705 238002 AAPRN-65/35 PIC COBBLER 26.5°PK 9 15500 0 000 13.95 042 7.000Sales Tax  4150AA  DIRECT SALES REVENUES





image17.png
T ABSSolute = a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help \
states Q e e -
Maintain Invoices * Route Status Control * Customers *
» AR - i
Maintain Sales Notes * | Work Orders waiting for Approval * | Process Scheduler * H View Process Log * States * + |
» Application Control

» Billing and Load Sheets
» Cleanroom

P Create Customer

= Data Maintenance

* AR Transaction Types |
* Automatic Flags
* Rankina Ing

P Deactivate Customer

-

Inquiry

-

Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

FREDERICTON/SAINT JOHN -

States

Country |CA |cAN

States

+Add / Modify = Delete
Name i Authority Code

ALBERTA 70001

BRITISHC... 70003

MANITOBA 70005

NEW BRU... 70007

INEWFOUN... 70009
NORTHER... 70011

X State - a X

Modify State

o saveandexit P Ext T First f Previous ‘ Next i Last

Co Sal R Miscellaneo

Na. NOVA SCOTIA odR.. [ o0o000l% | oo000l% | 0.000] %

Tax Authority Co. 70013 NewRate|  9.000]% | 9000/% | 9.000] %
1 Spiit State/Local Taxes on Invoice  StartD... |01/01/2002 [o101/2002 [o101/2002

@ Active
Turnover Group for Tax. [2213AA

| SALES TAX -BRITISH COLU

TaxDefinitions Cities Counties

B

Count: 12 ik

Active Only

Tax Authority Code

Old Rate

New Rate

Start Date

Turnover Group for Taxes | 2116AA

NS |NOVASCOTIA

B e
70013 =
| GOODS AND SERVICES TAX LIABILI |

Sales Rent Miscellaneous £
[ ooo0l% [ ooo0l% [ o000 %
[ soo0l% [ soo0l% [ 9000 %
(1000812024 (g [ 1010812024 [10/08/2024 E

IONTARIO 70015
PRINCEE... 70017
IQUEBEC 70019
ISASKATCH... 70018
[YUKON 70004

Office

RAL

Count: 12

Contacts 2

Sep 10, 2025 Week 37

TABSSolute





image18.png
¥ ABSSolute

- a8 x
File Menu BU ContactManager Service Charges Switchboard Preferences Help
routes Q Work Orders waiting for Approval * | Process Scheduler * View Process Log * | States % | Routes * | +
» AR

» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer
» Inquiry

» Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

» Product Management

= Route Management

* Employees |
* Route Check In

* Route Stans

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Maintain Invoices *

Maintain Inv.

All Customer Route

Customer 9084970 | COAST TIRE

Unsettled Settled  Cancelled

Show From | 08/10/2025

Settled Invoices

qvie = Credit This Invoice [ Print Invoice % Print Appendixes @EM

Route Status Control *

Customers *

iews 122 print Grid ; Load More ; Load Al

Maintain Sales Notes *

Count - 3 &% Grid View All ¥

Date Customer Name

| Invoice# ¥1| ManualiGenerated| Real Payment Type | Prebilled Amt. | Total Amount Excluding VAT |

Invoice Tax Status

+Adj. | -Mj. |CashCo||...H Credited_| Credited ..

|Sep 11,2025 COAST TIRE

CORST TIRE

|Sep 11,2025 COAST TIRE

2420000031 Generated Addtio.

Charge

34.00 Settlement Tax Successful

1451 Settlement Tax Successful

0.00 Not credited

0.00 Not credited

FREDERICTON/SAINT JOHN - Office RAL

Count: 42 /42

Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image19.png
T ABSSolute a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

routes Q Work Orders waiting for Approval * | Process Scheduler * View Process Log * | States % Routes * +
» AR

» Application Control
» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

» Product Management

= Route Management

* Employees |

*+ Route Check In
* Route Stans

b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports
FREDERICTON/SAINT JOHN -

Maintain Invoices *

Maintain Invoices

Al Customer

Route

X Credit

& saveandexit P cancel

Customer 9084970 | COAST TIRE

Unsettled Settled  Cancelled

Show From | 08/10/2025
Settled Invoices

q View === Credit This Invoice gaagy Print Invoice %

8 Assign to Route

8 House Route Only

Date |09/11/2025

Route 998 1AR1

@ immediately Settle

Date | [ Invoice# V1M

|Sep 11,2025 COAST TIRE

(COAST TRE

|Sep 11,2025 COAST TIRE

Customer Name

6420000005 M:

(O immediately Apply Gredit

Credit Remark

ter an invoice remark of up to 300 characters

Credit invoice for 2420000032

Edit Internal Remark

X ners *

; Load All

Maintain Sales Notes *

3 % Grid View All ¥

Count

Invoice Tax Status

-Mj. |CashCo||...H Credited | Creditedi...

ement Tax Successful

ement Tax Successful

0.00 Not credited

0.00 Not credited

Office

RAL

Count: 4242

Contacts 2 Sep 10,2025 Week 37 §4BSSolute





image20.png
- Invoice

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 09102025 [ Delivery Date [Sep 11, 2025 |
DelTo Customer 9084970 | COAST TRE Number
Route [998 1AR1 | Payment Type  Charge
Bill To Customer | 9084970 | COAST TIRE | stop [0 ]
Total Amount
Remark [Credit invoice for 2420000032 | Currency [cap |

Internal Remark |

| Purchase Order |

Error [

| Total Tax [

360/

Credit Invoice

+Add / Modify === Delete

Duplicate Grid Views

unt: 4 ik Gri

View All v

Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity Amount Tax [ TaxPerce..| Taxtype | Turover Turnover Group Description
9500 County County TAX 1 0.0000 0 000 180 000 0000RentTax  2116AA  GOODS AND SERVICES TAX LIABILI
9501 State State TAX 1 0.0000 0 000 -1.80 000 0000RentTax  2213AA  SALES TAX-BRITISH COLUMBIA
1 1test 605407 42002 AAPRN-POLY 28X33 1PEN/2 LOW PKT 8 1.0000 0 000 800 160 7.000RentTax  4000AA  Standard Goods
2 1test 115069 20032 JEAN-100% COT WRANGLER REG FIT 5 20000 0 000 -10.00 200 7.000RentTax  4001AA  Cotton Goods





image21.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

business Q

Maintain Invoices * | Route Status Control * | Customers * | Maintain Sales Notes *

b AR Work Orders waiting for Approval * | Process Scheduler * | View Process Log * | States * H Routes * Business Units *

+Add /Modlly = Delete

Code %1 Description | 3. gusiness Unit - o x|

» Application Control

» Billing and Load Sheets

Duplicate rid Views  §33 Print

» Cleanroom

P Create Customer

517 RNV Modify Business Unit
MEELELSEIS 518 SUPPLY CHAIN CORPO.
o save and Exit x Exit T

irst 1 Previous ‘ Next i Last

AR IS | () (B CORP INTERNAL AUDITL
e 522 UONE CORPORATION | Co sewsbarco.| | B
=—Fankmn bistintion 523 CORPORATE TRAINING Descripti.. FREDERICTON/SAINT JOHN |
P Deactivate Customer
524 TALENT ACQUISITION | P 027 | BANGOR, ME ~]
D by 525 CCORPORATE RE-DYEIN| General Actiities Note Numbers Stockrooms OR Settings Variable Services
¥ Inventory Management (526 DEETPRTRL
+ Maintain Customer | 527 WILM-CORP HUMAN RE. piyision B | (] Add Contact For Adding COG Productin P.
T —— 2 HR BUSINESS PARTNER o . o B ENGLAD < B
'ag 531 Strategy Realization Offic
. "~ VAT Number [ ] From Inscan O E
» Plant Processing 532 PROCURE TO PAY
. Internal VAT Num... | ] B. r

533 CENTRAL BILLING & AR
534 CCASH APPS AR SAN AN

b Product Management

Label for Mat Out ~ | Contact Categ_. | y

» Route Management

535 CASH APPS & AR CORP

P Service Requests 536 LEGAL & RISK MANAGEN Invoice template p.. |

» SystemMaintenance 537 CCORPORATE PRODUC.
538 FLEET MANAGEMENT

» AR Reports | E
539 ERP INITIATIVE

D ErgRems 505 BUDGET USE ONLY UNF

» Delivery Reports 598 BUDGET USE ONLY UNF... UNIFIRST - CORPO. Corporate

e — 507 BUDGET USE ONLY UNT... UNIFIRST - CORPO... - Corporate
508 BUDGET USE ONLY UN... UNIFIRST - CORPO... - Corporate

D TR 599 BUDGET USE ONLY ME... UNIFIRST - CORPO... - Corporate

» Reports FREDERICTON/SAINT J.

FREDERICTON/SAINT JOHN - Office RAL Count: 370 Contacts 2 Sep 10,2025 Week 37 %ABSSolute




image22.png
L ABSSolute - a8 x
File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q| Route Status Control * Customers * | Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States * | Customers * H + |

» AR

» Application Control

» Bi

ing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |

o Activities per
Customer

Order Management
Plant Processing
Product Management

Route Management

-

Service Requests

-

System Maintenance

AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports

» TaxReports

» Reports

FREDERICT ON/SAINT JOHN -

Inquiry Customers

+Add /Modily

Number 9102365

Duplicate ™= Delete

. Name |TOPAZ TRANSPORT LTD.

| Legacy Customer Number 9102365

i General! Ordering Delivery Garments Garment Charges Web Portal /App Biling Payment FlexFields

General

Legal Name |TOPAZ TRANSPORT LTD. | Search Name  [TTJ ] Contract(s)
Bl To Customer 9102365 | TOPAZ TRANSPORT LTD. Date Active 05132024 | Active
Subcontractor Date Inactive = Internal Customer
Subcontract Partner | | First Service Date | ] [ ~]
Defautt processing BU | 710 | FREDERICTON/SAINT JOHN ~]
Default invoicing BU 710 | FREDERICTON/SAINT JOHN ~]
Address Line 1 |weccHpxnyHDQMZER | 9 Phones v Contact Persons
Address Line 2 [ | Faxt B |
City/ County |MOUNT UNiACKE | ]
State/ Zipcode
700136143 nguage EN_US | English (United States) ~
E-Mail address YPX@example.com 4 Service Empl. |2
Sales Empl.1 0 IF SalesEmpl2 |0 IF
Market Segment |- - vlsie | | Nat. Account | ~]
Sales Area [o1 | NEW ENGLAND | chain [ ~]
Master Account |is Master Account Currency CAD | CADollar v Surveys
Remark , CoC#/P-Site 0 lo
Common Customer |2
Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37  ¥ABSSolute





image23.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q

» AR

» Application Control

» Billing and Load Sheets

» Cleanroom

P Create Customer

» Data Maintenance

P Deactivate Customer

» Inquiry

» Inventory Management

P: by Cust
Container Recording asser by Custo
= Maintain Customer N

* Active Web Sessions

o Activities per
Customer

» Order Management
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Route Status Control * Customers * | Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States * | Customers * H + |

Inquiry Customers

Duplicate ™= Delete

Name | TOPAZ TRANSPORT LTD. | Legacy Customer Number 9102365

General Ordering Delivery Garments Garment Charges Web Portal/App Biling Payment FlexFields

Delivery At Delivery Settings

Number

Address Line.. | XERCFRERAAPHLSOY (¥ ElEEY
Address Line...| ] Uses Bundl
Cityl Cou |MOUNT UNiACKE | ] Correct with next deliver

State/ Zipco... |NS |RnwowmT ] Shortages

[Taxar [700136143

OverDeliveri

Delivery Schemes  Route Stops Signature Requir
Delivery On Vistevery |1 | weeks
= 1.2 3 4
+ Add / Modify === Delete Duplicate ] Show in Calendar Grid Views 323 Print @ showOnly Active
code®[ Mo [ Tu [ we | T FR sa [ su
Delivery Te ~

Non Business Days

viston Mo| |tu| we| |me FR[ |sa| su| |

Def

e Delivery Points

vistevery Mo | [Tu [ Jwe| i1 leR [ [sal lsu[  fweks Route Description

FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image24.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q

» AR
» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |

o Activities per
Customer

» Order Management
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Route Status Control * Customers * | Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States * | Customers * H + |

Inquiry Customers

Duplicate ™= Delete

Name | TOPAZ TRANSPORT LTD. | Legacy Customer Number 9102365

General Ordering Delivery Garments Garment Charges Web Portal/App Billng  Payment FlexFields

Invoice

Frequency Direct Periodical

Sales Invoice Default as Direct | Route Status Control or Sales Order nvoicing |
Bilto Contact |10 | CIWCCNZFZBENJUULTY M
Layout [o1 | Budget Protection by wearer v]

Number of Copies Send by E-mail | ~]
Min. Inv. Amount Special Charges Default Residual Value Scheme [~ | Defautt -

Appendixes Sales Note Purchase Order Mandatory

Statement Periodical Invoice )

Statement

Send Statement (| Always, with Frequency [

Send by E-mail
Only if Invoices are past due
Never Attach Invoice Copies

Billto Contact | V| = Merge PDF

Layout [01 | Statement | (] statement per Deliver To Customer

Specific Price Statement Handiing 1
Address Line 1 |BZQIESELXGXTGZOX | Number of Statement Copies

Address Line 2 | | Comment On Statement

City/ County | MOUNT UNIACKE | |

State/ Zipcode | NS |BsvupxL |

700136143

FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image25.png
¥ ABSSolute
File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers

Q

Route Status Control * | Customers *

» AR

» Application Control

» Billing and Load Sheets

3

3

3

3

3

Cleanroom

Create Customer
Data Maintenance
Deactivate Customer

Inquiry

» Inventory Management

Default invoicing BU 710 | FREDERICTON/SAINT JOHN ~]

Active Web Sessions

o Activities per

-

-

-

-

-

»

3

Customer

Order Management
Plant Processing
Product Management
Route Management.
Service Requests
System Maintenance
AR Reports

Billing Reports
Delivery Reports.
Order Reports

Tax Reports

Reports

‘ Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States ¥ Customers *

-]

Inquiry Customers

Duplicate ™= Delete

+Add / Modify
o _ Name | AV NACKAWIC | Legacy Customer Number 9084969

General Ordering Delivery Garments Garment Charges Web Portal /App Biling Payment Flex Fields

General

Legal Name [Av NAcKawIC | Search Name [Vt ] Contract(s)
Bl To Customer 9084969 | AV NACKAWIC Date Active 08052013 | Active
Subcontractor Date Inactive = Internal Customer

Subcontract Partner | First Service Date | 11/06/2024 ~
[ J \ || [ J

Number ]

Defautt processing BU | 710 | FREDERICTON/SAINT JOHN ~]

Contact info
5
Address Line 1 GMOKZCVR Y Phone# v Contact Persons
b J

[
Address Line 2 [ | Faxt

City/ County |Unknown | ]
State/ Zipcode N8 |yveatcre ]

anguage EN_US | English (United States) ~
E-Mail address GIN@example.com S Service Empl. |0 IF

Sales Empl.1 ? SalesEmpl2 2

Market Segment |- - vlsie | | Nat. Account | ~]
Sales Area [o1 | NEW ENGLAND | chain [ ~]

Miscellaneous

Master Account |is Master Account Currency CAD | CADollar ~ Surveys

Remark CoC#/P-Site

Common Customer | ?

FREDERICTON/SAINT JOHN - Office RAL Count: 12 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image26.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q' Route Status Control
» AR

Customers *

‘ Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States ¥ Customers * | + |

Inquiry Customers

» Application Control Duplicate == Delote

» Billing and Load Sheets

Number _ Name | AV NACKAWIC | Legacy Customer Number 9084969
» Cleanroom General Ordering Delivery Garments GarmentCharges Web Portal/App Biling Payment FlexFields
e —— Delivery At Delivery Settings
e Address Line.. |UUDQIQTA (¥ Bulk Deliv
Address Line...| ] Uses Bundl
» Deactivate Customer
City/Cou . |*Unknown | ] Correct with next deliver.
¥ Inquiry State/ Zipco... |NB |nnQDHTRE ] Shortages OverDeliveri.

» Inventory Management

- Container Recordin, Passer by Custo
tomer 9 y
Maintain Custom:

* Active Web Sessions Delivery Schemes  Route Stops Signature Requir

Vistevery |1 | weeks
12

34

1
o Activities per

Customer
ity —
P Order Management +A"" / iy iz

rS
» Plant Processing Code 1] MO TU WE TH FR SA su

b Product Management

Duplicate Show in Calendar {8 show Only Active

Visit Ma.

» Route Management

-

Service Requests

Delivery Te v

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

Non Business Days

-

ET RS viston Mo| |tu| wels |m| [ |sa| su| |

Define Delivery Points

P TaxReports vistevery Mo | |Tu | Jwe[1 [ [R|[ [sa| [su| |weeks Route Desc:

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count: 12 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute




image27.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q

» AR

» Application Control

» Billing and Load Sheets

» Cleanroom

P Create Customer

» Data Maintenance

P Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions

o Activities per
Customer

» Order Management
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Route Status Control * | Customers *

‘ Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States ¥ Customers * | + |

Inquiry Customers

Duplicate ™= Delete

+ Add / Modify
9 Name [AV NACKAWIC | Legacy Customer Number 9084969

General Ordering Delivery Garments Garment Charges Web Portal/App Billng  Payment FlexFields

Invoice

Frequency Direct Periodical

Number ]

Sales Invoice Default as Direct | Route Status Control or Sales Order Invoicing

Billto Contact |10 | XEOPKYXO

Layout [o1 | Budget Protection by wearer

Number of Copies Send by E-mail |

C commomoe ,—
Min_ Inv. Amount Special Charges Default Residual Value Scheme

Appendixes Sales Note Purchase Order Mandatory

Statement Periodical Invoice

Statement

Send Statement (| Always, with Frequency [ Send by E-mail
Only if Invoices are past due
Never Attach Invoice Copies
Billto Contact | V| = Merge PDF
Layout [- - Statement per Deliver To Customer

Specific Price Statement Handiing 1
Address Line 1 [LXUMUTFP | Number of Statement Copies

Address Line 2 | | Comment On Statement

City/ County | “Unknown | |

State/ Zipcode | NB | cAvsrRVDS |

FREDERICTON/SAINT JOHN - Office RAL Count: 12 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image28.png
L ABSSolute - a8 x
File Menu BU ContactManager Service Charges Switchboard Preferences Help

customers Q| Route Status Control * Customers * | Work Orders waiting for Approval * | Process Scheduler * | View Process Log * H States * | Customers * H + |

» AR

» Application Control
» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |

o Activities per
Customer

» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office

Inquiry Customers

Duplicate ™= Delete

lame | TOPAZ TRANSPORT LTD.

| Legacy Customer Number 9102365

Ordering Delivery Garments Garment Charges Web Portal /App Biling Payment FlexFields

General

General

Legal Name |TOPAZ TRANSPORT LTD. | Search Name  [TTJ ] Contract(s)
Date Active 05132024 Active

Subcontractor Date Inactive = Internal Customer
Subcontract Partner | | First Service Date | ] [ ~]
Defautt processing BU | 710 | FREDERICTON/SAINT JOHN ~]
Default invoicing BU 710 | FREDERICTON/SAINT JOHN ~]
Address Line 1 |weccHpxnyHDQMZER | 9 Phones v Contact Persons
Address Line 2 [ | Faxt B |
City/ County |MOUNT UNiACKE | ]
State/ Zipcode [ns |MPsckYH ]
Country [ca |CAN | TaxArea [700136143 | Language [En_us | English (United States) ~

E-Mail address

[YPx@example com Service Emplly 2

Sales Empl.1 0 IF Sales Empl.2 0 IF

Market Segment |- - vlsie | | Nat. Account | ~]
Sales Area [o1 | NEW ENGLAND | chain [ ~]
Master Account is Master Account | currency [cab icADolar -] Surveys
Remark CoC#P-Site |0 [lo ]
1
Common Customer |2
RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image29.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard _Preferences

Help

ininv Q

» AR

» Application Control
» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |

o Activities per
Customer

» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

Route Status Control *

Process Scheduler

Maintain Inv.

Al Customer Route
Customer 9102365 | TOPAZ TRANS

Unsettled  Settled Cancelled

|

- Invoice

| Customers *

View Process Log * | States * |

Add Invoice

ls“e and Exit x Cancel T First f Previous ‘ Next i Last / Purchase Orders.

Work Orders waiting for Approval *

Customers * | Contract *

o X

Unsettled Invoices
+Add /Modily === Cancel

Date

Del To Customer

Route

09112025 gl DelweryDate| |

9102365 | TOPAZ TRANSPORT LTD.

| Payment Type  Charge v

Maintain Invoices *

FREDERICTON/SAINT JOHN - Office

Date 1| Invoice# |Man th] Timestamp System User | Creation Timestamp]
Bil To Customer | 9084969 | AV NACKAWIC | stop [ |
Total Amount 5047
Remark [ | currency [cap ]
Internal Remark | | Purchase Order | ]
dew Po———
| Invoice Lines Remarks L
Invoice Lines ount - 2 ik Grid View All ¥
| +Add " Modity = Delete Duplicate Credit Invoice Lines Grid Views L
|| Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri.. 1| Adj.Q..|| |-
4 0 05ID05 06001 1/25LV SHT-WOS POL/SPD BTN FRN 1412400 ol
RAL Count:0/0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image30.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

ininv Q

» AR

» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

= Maintain Customer

* Active Web Sessions |
o Activities per

Customer
» Order Management
» Plant Processing
b Product Management

» Route Management

-

Service Requests

-

System Maintenance

» AR Reports

-

Billing Reports

-

Delivery Reports.

-

Order Reports
» TaxReports

» Reports

Route Status Control * | Customers *

Process Scheduler * | View Process Log * | States * | Customers *

Maintain Inv.

Al Customer Route
Unsettled  Settled Cancelled
Only Show (' Generated Invoices ) Manual Invoices  Assigned to Route Status Control () Yes ) No () Both

Unsettled Invoices

Work Orders waiting for Approval *

Contract *

Maintain Invoices *

Count - 2 idh

Date Invoice# ~ 1| Charge/COD | Customers# Customer Name

6420000007 TOPAZ TRANSPORT LTD.

Oct 14,2024 6420000000 Charge 9102363 CANADIAN MARITIME ENG.

Unsettled Routes

T Choose Route To Assign

ShowFrom |09/10/2025  [ssl| To [09/19/2025

'Sep 18, 2025

Pre-biling Tax Successful

Invoice Tax Status

FREDERICTON/SAINT JOHN - Office RAL

Count:2/2

Contacts 2

Sep 10, 2025 Week 37

TABSSolute





image31.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

maintain sale Q Route Status Col
» AR Add Sales Order

View Process Log Maintain Sales Notes *
» Application Control ls“e and Exit x Cancel T st f Previous ‘ Next i Last

w Billing and Load Sheets

Process Scheduler *

T Sales Order - o X |

Show Sales Notes @ Processed By Curr 0"k OTder Type [sates tote ~] Status Waiting for approval

* Bulk Delivery N Umis@rrin Sales Note Reference |7
elivery Note | | Percustomer ay
= Consolidated Invoices Customer 9102365 | TOPAZ TRANSPORT LTD. ] Debtor 9084969 | AV NACKAWIC
Select O AliNotes  Status @
« Delivary Nates Department |1 [ M Delivery Point 101
» Cleanroom O sales Notes 81 Consumption Point [ 1 I ~| Street XERCFRERAAPHLSOY
D G @ O Credit Notes (J(Reason Code  |A | Sale ~] Zip Code City | MOUNT UNIACKE

R . (O Stockroom [710 | Fredericton Stockroom ~| [ IFixed Route 2 18

Data Maintenance
Stockroom | <All> Additional Order Information  Customer Details Terms Representatives Deliveries Remarks Financial Details Ordered tems

Customer | 9102365 | TOPAZ TRANS NGIRPRRTENney Count: 1 élik Grid View All ¥

ales Notes +Add I Modify === Delete Duplicate /3 Corre

b Inventory Management '
+“"" / Modify W= Cancel [ pro_ &1 size Description | Fin.Method| Grade | Ordered| Filled | Modificatio..| ReasonCode| Quantity i
¥ Maintain Customer  |['Norpor &1] sotus | Nosded [N ap-topscorwiLHooksooP Ll |2 0 |

P Deactivate Customer

@ Hide Fulfilled Lines

» Order Management
» Plant Processing L] L
b Product Management | b r
» Route Management
b Service Requests &l
» System Maintenance o r
» AR Reports

» Billing Reports
» Delivery Reports . | F

» Order Reports

» TaxReports

» Reports — e n

FREDERICTON/SAINT JOHN - Office RAL Count: 45 /45 Contacts 2 Sep 10,2025 Week 37 %ABSSolute





image32.png
¥ ABSSolute

= a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help
maintain sale Q - s 5 -
View Process Log * States * Contract * Maintain Invoices * Wearers * Maintain Sales Notes *
» AR

Route Status Control * Customers * Work Orders waiting for Approval %

Show Work Orders Q) Processed by Current Business Unit () Created by Current Business Unit

» Application Control

w Billing and Load Sheets

* Bulk Delivery Note '

Work Orders waiting for Approval

Garments Sales  Stock Delivery

* Consolidated Invoices

« Dalvers otes Select [ Al | From|09/1022025 [ 10 (0911012025 ]|

Cleanroom

Sales Notes

Create Customer

Ba print

; Load More ; Load Al

Process Scheduler *

Count - 1 4l Grid View All ¥

Data Maintenance Customer name

[TOPAZ TRANSPORT LTD.

Origin | Customer

Sales Note

Deactivate Customer
Inquiry

Inventory Management
Maintain Customer
Order Management
Plant Processing
Product Management
Route Management.
Service Requests
System Maintenance
AR Reports

Billing Reports

Delivery Reports.

Order Reports

O [

Delivery From Stock rect Purchase Order Driver Sales

» TaxReports

» Reports

riority

To Priority Cancel Work Order

FREDERICTON/SAINT JOHN - Office RAL Count: 1/1 Contacts 2

Sep 10, 2025 Week 37 %4BSSolute





image33.png
¥ ABSSolute

= a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help
maintain sale Q .
Route Status Control * Customers * Work Orders waiting for Approval * Process Scheduler *
» AR

View Process Log *

» Application Control

w Billing and Load Sheets

* Bulk Delivery Note

Maintain Sales Notes

J | Per Customer

Show Sales Notes ) Processed By Current

| States * |

Issue Sales Items

Contract * H

Maintain Invoices *

- Issue Sales Items

| Wearers *

* Consolidated Invoices
Select O AlNotes  Status (& New x Exi Grid Views Sales Note F8 Generate Delivery Notes User Instruction
* Delivery Notes
» Cleanroom O sales Notes B Pdsaes 2420000012 Stat... |New |custr... |
» Create Customer O Credit Notes (O comg Custo. 9102365 | TOPAZ TRANSPORT LTD. Direct Iss.
Y — [ candepartm. [1 [ | ) tssue from sto Customer Related St
Stockroom | <All> Distribution P... |1 1 ]
b Deactivate CUStOMEr | ¢ iomer 9102365 | TOPAZ TRANSPOR
» Inquiry Salos Notes = =l
b Inventory Management +A,,,, / [TEPTI WM | Ordered Items Count:1 [ Hide completed lines  Grid View All ¥
» Maintain Customer = LiRequesE
P Order Management
» Plant Processing L
P Product Management W
» Rote Managemers
3 Product/Si.. |90DKB7 | CAP-100%COT TWILL HOOK&LOOP CL |[42002 142002
b Service Requests L
Reas (a | Sale |
» System Maintenance F
Scan ID Code L
P AR Reports N
» Billing Reports Quantity 22 /A55|gn |
b Delivery Reports. ?
» Order Reports
b Tax Reports
Issue Sales Items Return Credit tems To Priority F11 Determine Availa...
» Reports

Maintain Sales Notes *

FREDERICTON/SAINT JOHN - Office

RAL Count: 1

Contacts 2

Sep 10, 2025 Week 37

WABSSolute





image34.png
¥ Billing and Load Sheets

T ABSSolute = a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help
maintain sale Q
Route Status Control * Customers * Work Orders waiting for Approval * Process Scheduler *
» AR

» Application Control

Bulk Delivery Note '

Consolidated Invoices

Delivery Notes

View Process Log *

States *

| Contract *

Maintain Invoices *

Wearers *

Maintain Sales Notes *

[ Sales Notes

Show Sales Notes ) Processed By Current Business Unit () Created By Current Business Unit

Per Customer Al

Select O AliNotes  Status & New Invoice Status O AllNotes.

»

3

FREDERICTON/SAINT JOHN - Office

» Cleanroom
P Create Customer

» Data Maintenance

P Deactivate Customer
» Inquiry

P Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

b Product Management
» Route Management

b Service Requests

» System Maintenance

» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

Tax Reports

Reports

() Sales Notes

O Credit Notes

Customer | 9102365

Sales Notes

@ in Progress

() Not Invoiced

| TOPAZ TRANSPORT LTD.

+Add /Modily === Cancel JHZ Sales Notes g

(O Completed from | O Partially Invoiced

([ cancelled

T Generate Delivery Notes

Make Delivery Note

Customer (9102365

| TOPAZ TRANSPORT LTD.

Department [1

255 GiConsumption Point |1

Number 1] status

Work Order 2420000012

Count - 0 4%

Needed Date | Expected FulFill.

Delivery Date (091812025

Parcel Tracking # |

1 J oK

x Cancel

Issue Sales Items Return Credit ltems To Priority F11 Determine Availa...

RAL Count: 0 Contacts 2 Sep 10,2025 Week 37 %ABSSolute





image35.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

maintain sale Q

View Process Log * | States * | Contract * H Maintain Invoices * | Wearers * | Maintain Sales Notes *

" AR Route Status Control | Customers * | Work Orders waiting for Approval * | Process Scheduler *

» Application Control

Route Status Control
w Billing and Load Sheets

+Add Modify == Delete g Mark Al I UnMark All stops @F Map Route
* BukDelveryNote 4 i L Q v

Route Manager Name

View All ¥

Grid Views $38 Print g Load More g Load Al

Packing Status Invoices Generated

* Consolidated Invoices PDA Status. Settlement Status

* Deliverv Notes

» Cleanroom Sep 18,2025  Thursday week 38 999 No Put Up Printed
e —— Sep 11,2025 Thursday week 37 2F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
Sep 11,2025 Thursday week 37 998 No Put Up Printed  Not Started Not Started  Not Started
» Data Maintenance
\Apr29,2025  Tuesday week 18 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
P Deactivate Customer o555 2025 Tuesday week 17 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
» Inquiry \Apr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
\Apr21,2025  Monday week 17 4 No Put Up Printed  Not Started Not Started  Not Started
P Inventory Management
\Apr 16,2025  Wednesday week 16 2F Completed Complete and Tax Complete  Not Exported Not Started  Complete, Tax Distribution in progress
D Lo Sy \Apr 15,2025 Tuesday week 16 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
b Order Management  |Apr 14,2025 Monday week 16 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
b Plant Processing Apr14,2025  Monday week 16 4 No Put Up Printed  Not Started Not Started  Not Started
\Apr 7, 2025 Monday week 15 1 i No Put Up Printed  Not Started Not Started  Not Started
» Product M t
uct Management |\ or2, 2025 Wednesday week 14 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
» Route Management lfar 26,2025  Wednesday week 13 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
. Mar 19,2025 Wednesday week 12 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
Mar 19,2025 Wednesday week 12 2F No Put Up Printed  Not Started Not Exported Not Started  Not Started
» System Maintenance
Mar 17,2025 Monday week 12 1F No Put Up Printed  Complete and Tax (] arted
P AR Reports Mar 17, 2025 Monday ,week 12 4F No Put Up Printed  Not Started arted

Completeness Check
» Billing Reports. Mar 14, 2025 Friday ,week 11 1F Completed ‘Complete and Tax C|

Mar 14,2025 Friday week 11 3F Completed Complete and Tax C
Mar 12,2025 Wednesday week 11 1F Completed Complete and Tax C
Mar 12,2025 Wednesday week 11 2 No Put Up Printed  Not Started

» TaxReports Mar 41 2098 Tiacdau waal 11 1c rmniated | rrlote and Tov O

Route List plete and Tax Distributed
plete, Tax Distribution in progress
lete and Tax Distributed

Started

imlata and Tav Mictriktar

P Delivery Reports. Mark Ready for Transfer to PDA

» Order Reports Reprint Mat Scanlist

Reprint Scan per Route Completeness Report

Mark for Automatic Invoice generation

» Reports. Soil Count ¥ | Packing ¥ | Route Preparation

Cancel Automatic for Invoice generation

FREDERICTON/SAINT JOHN - Office RAL Count: 45 /45 Contacts 2 Sep 10,2025 Week 37 HA4BSSolute





image36.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

maintain sale Q

View Process Log * | States * | Contract * H Maintain Invoices * | Wearers * | Maintain Sales Notes *

" AR Route Status Control | Customers * | Work Orders waiting for Approval * | Process Scheduler *

» Application Control

Route Status Control
w Billing and Load Sheets

View All ¥

+ Add Modify === Delete ,_u Mark All s UnMark All Stops v Map Route
* Bulk Delivery Note 1 / r 0 q %
* Consolidated Invoices
* Delivery Nates
» Cleanroom Sep 18,2025  Thursday week 38 999 No Put Up Printed  Not Started Not Started  Not Started
b Create Customer Sep 11,2025  Thursday week 37 2F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
Sep 11,2025  Thursday week 37 908 No Put Up Printed  Not Started Not Started  Not Started
» Data Maintenance
|Apr29,2025  Tuesday week 18 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
P Deactivate Customer o555 2025 Tuesday week 17 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
» Inquiry Apr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
Apr21,2025  Monday week 17 4 No Put Up Printed  Not Started Not Started  Not Started
P Inventory Management
|Apr 16,2025 Wednesday week 16 2F Completed Complete and Tax Complete ot Exported Not Started  Complete, Tax Distribution in progress
D Lo Sy \Apr 15,2025 Tuesday week 16 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
b OrderManagement  |Apr 14,2025  Monday week 16 1 PUDXHUELAHBFD Completed]y. Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
e — \Apr 14,2025 Monday week 16 4 No Put Up Printed  Not Started Not Started  Not Started
\Apr 7, 2025 Monday week 15 1 No Put Up Printed  Not Started Not Started  Not Started
» Product M: t
uct Management |\ or2, 2025 Wednesday week 14 1F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
» Route Management |\iar25,2025  Wednesday week 13 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
b Service Requests Mar19,2025  Wednesday week 12 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
Mar19,2025  Wednesday week 12 2F No Put Up Printed  Not Started Not Exported Not Started  Not Started
» System Maintenance
Mar17,2025  Monday week 12 1F No Put Up Printed  Complete and Tax Complete  Not Exported Not Started  Not Started
P AR Reports Mar 17, 2025 Monday ,week 12 4F No Put Up Printed  Not Started Not Exported Not Started  Not Started
» Billing Reports Mar 14,2025 Friday week 11 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
Mar 14,2025 Friday week 11 3F Completed Complete and Tax Complete ot Exported Not Started  Complete, Tax Distribution in progress
» Delivery Reports
Mar12,2025  Wednesday week 11 1F Completed Complete and Tax Complete ot Exported Not Started  Co
b s Mar 12,2025  Wednesday week 11 2] No Put Up Printed  Not Started Not Started  Not
» TaxReports Mar 11 909 Tuscday week 11 ie —— amnlata and Tav Camnlate  Nat Evnaried Nt Qtartad 0 Straight Even Return Entry

Summary of Settlement Sheets

» Reports. Soil Count ¥ | Packing ¥ | Route Preparation ¥ | Route Close

FREDERICTON/SAINT JOHN - Office RAL Count: 45 /45 Contacts 2 Sep 10,2025 Week 37  WABSSolute




image37.png
A View Proces Log = o X

View Process Log

x Exit ? First f Previous ‘ Next i Last

Date | 10-09-2025 03:03:42 System User | SYSADM ]

Plant 027 | BANGOR, ME | Workstation | .
T View Process Log - o X
System user: SYsADM

Process |ImportVertexBCITaxRespons Start Time | 10-09-2025 09:03:1¢ End Time | 10-09-20)

Log Source: RAL-NB:50113

Start date/time: 10-09-2025 09:03:15 I} -
End date/time: 10-09-2025 09:03:42 lﬁ Grid View All

ubprocess Name ortVertexBCITaxResponse_027
e B Boams
Priority Timestamp
ﬁlﬁessag&
CIYEEEEEE Message 0 Complete Batches
2719033318 Sep 10, 2025 9:03 AM IMessage  Started distribution batch with ID 2534951 Message  09:03:16 Started distribution batch with ID 2534951.
Message  09:03:16 Processing invoice 2420000033 with id 32196312.
2719033319 Sep 10,2025 903 AM IMessage  Processing invoice 2420000033 with id 32196312 Message  09:03:16 Deleting caxes.
Message  09:03:17 New taxes are recreated.
2719033320 Sep 10, 2025 9:03 AM Message Deleting taxes. Message  09:03:24 Setting up turnover group for each invoice line.
2719033321 Sep 10, 2025 9:03 AM Message o s s s Message  09:03:24 Invoice is updated to tax successful.
Error 09:03:24 Error! Tax amount before distribution: 1.15 is different than tax amount after
2719033322 Sep 10, 2025 9:03 AM Wessage Setting up tumover group for each invoice line. distribution: 1.16!
- Message  09:03:24 Processing invoice 2420000034 with id 32196313.
ZALIEEERE S (0 ZID OIS (== LRSI B D= Message  05:03:25 Deleting taxes. [
2719033324 Sep 10, 2025 9:03 AM Error Error! Tax amount before distribution: 1.15 is different than tax af Message  09:03:26 New taxes are recreated.
|Message  09:03:32 Setting up turnover group for each invoice line. I
2719033325 Sep 10,2025 903 AM Iessage  Processing invoice 2420000034 with id 32196313, |message 05:03:32 Invoice is updated to tax successful. |
2719033326 Sep 10, 2025 8:03 AM Message Deleting taxes. Message  09:03:33 Processing invoice 6420000007 with id 32196311.
g |Message  09:03:33 Deleting taxes. L
2719033327 Sep 10, 2025 9:03 AM Message New taxes are recreated Message  09:03:34 New taxes are recreated.
|Message  09:03:40 Setting up turnover group for each invoice line. [
2719033328 Sep 10, 2025 9:03 AM Iessage Setting up tumover group for each invoice line. |ucseage 05103141 Trvoics it updated to tan succeosful. |
2719033329 Sep 10, 2025 9:03 AM Iessage. e e — Message  09:03:41 Vertex Batch Control updated to completed for vertex batch control ID 2534951.
4 |Message  09:03:41 Start Route Finalization Process E
2719033330 Sep 10,2025 903 AM Iessage | Processing invoice 6420000007 with id 32196311 Message  09:03:42 End Route Finalization Process
|Message 09:03:42 rocess finished on 09/10/2025 9:03:42 F
2719033331 Sep 10, 2025 9:03 AM Message Deleting taxes. Hessag: e /107 A
2719033332 Sep 10, 2025 9:03 AM Wessage New taxes are recreated
2719033333 Sep 10, 2025 9:03 AM essage Setting up tumover group for each invoice fine.
2719033334 Sep 10, 2025 9:03 AM Message Invoice is updated to tax successful x Close 2B print Log B save
2719033335 Sep 10, 2025 9:03 AM IMlessage  Vertex Batch Control updated to completed for vertex batch control 253498 T S YS AR M
2719033336 Sep 10,2025 903 AM IMessage  Start Route Finalization Process sysaoM
2719033337 Sep 10,2025 903 AM Iessage  End Route Finalization Process SYSADM

2719033338 Sep 10, 2025 9:03 AM Message  Process finished on 09/10/2025 9:03:42 AM SYSADM





image38.png
T Invoice - a X

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 091172025 [ Delivery Date [Sep 18, 2025

DelTo Customer 9102365 | TOPAZ TRANSPORT LTD. | Number
Route [2 1B | Payment Type  Charge
Bil To Customer | 9084969 | AV NACKAWIC | stop [0 ]

Total Amount
Remark [ | Currency [cap |
Internal Remark | | Purchase Order | |
Error [ | Total Tax [ 354]

Invoice Lines Remarks

+Add / Modify == Delete Duplicate Credit Invoice Lines Grid Views
Line# | Wearer Number | Wearer Na...| Code | Size Defin... Description Quantity | Pri.. Mj. Q.| Mj. A..| Amount Tax Turnover Group Description Turnover...| Taxtype | TaxPerce...
State ‘State TAX 1 0 1.16 0.00 SALES TAX -BRITISH COLUMBIA 0.000
County ‘County TAX 0 1.16 0.00 GOODS AND SERVICES TAX LIABILI 0.000
9503 State ‘State TAX 1 0.0000 0 0.00 061 0.00 SALES TAX -BRITISH COLUMBIA 0.000
2 90VH12 42002 ‘CAP-100%COT TWIL STRUC LOWPROF 43 0.7700 0 0.00 3311 2.32 DIRECT SALES REVENUES 7.000
1 05ID05 06001 1/2SLV SHT-WOS POL/SPD BTN FRN 14 1.2400 0 0.00 17.36 1.22 Standard Goods I} 7.000





image39.png
- Invoice

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date

09/18/2025 [ Delivery Date [Sep 18, 2025

Del To Customer | 9102365

Route [2 18

Bl To Customer | 9084968

Remark [

| TOPAZ TRANSPORT LTD Number
| Payment Type  Charge
| AV NACKAWIC | stop [0 ]
Total Amount
| Currency [cap |

Internal Remark |

| Purchase Order |

Error [

| Total Tax

6.00]

Invoice Lines Remarks

+Add /Modily == Delete Credit Invoice Lines

Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri...*1| Adj. Q..| Adj. A..| Amount Tax Turnover Group Description Tumover...| Taxtype | TaxPerce...
9500 County County TAX 1 0.0000 000 300 0.00GOODS AND SERVICES TAX LIABILI 2116AA  RentTax 0000
9501 State State TAX 1 0.0000 000 300 0.00 SALES TAX -BRITISH COLUMBIA 22134 RentTax 0000

1 1ttt 115069 29032 JEAN-100% COT WRANGLER REG FIT 15 2.0000 000 3000 6.00 Cotton Goods 4001AA  RentTax 7.000





image40.png
T Invoice - a X

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 09/18/2025 [ Delivery Date [Sep 18, 2025

DelTo Customer 9102365 | TOPAZ TRANSPORT LTD. | Number
Route [2 1B | Payment Type  Charge
Bil To Customer | 9084969 | AV NACKAWIC | stop [0 ]

Total Amount
Remark [ | Currency [cap |
Internal Remark | | Purchase Order | |
Error [ | Total Tax [ 116

Invoice Lines Remarks

+Add / Modify === Delete Credit Invoice Lines Grid Views
Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri...*1| Adj. Q..| Adj. A..| Amount Tax Turnover Group Description Tumover...| Taxtype | TaxPerce...
8000 - Direct Sales Handling Charge 0 0.0000 0 000 148 0.04DIR SLS SHIPNG/FREIGHT CHGS 41528A  Sales Tax 7.000
9500 State State TAX 1 0.0000 0 000 058 0.00 SALES TAX -BRITISH COLUMBIA 22138 Sales Tax 0000
9501 County County TAX 10,0000 0 000 058 0.00GOODS AND SERVICES TAX LIABILI 2116AA  Sales Tax 0000
1 90DK87 42002 CAP-100%COT TWILL HOOK&LOOP CL 22 16800 0 000 2696 1.12 DIRECT SALES REVENUES 4150AA  Sales Tax 7.000





image41.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

maintain sale Q

Route Status Control * H Customers * | Work Orders waiting for Approval * | Process Scheduler *

» AR -
View Process Log * |

States * | Contract * Maintain Invoices * Wearers * | Maintain Sales Notes *

» Application Control
Maint: Inv s

¥ Billing and Load Sheets ||V SARIEFINY

* Bulk Delivery Note

| | Customer 9102365 | TOPAZ TRANSPORT LTD.

* Consolidated Invoices

Unsettled Settled  Cancelled
* Delivery Notes

» Cleanroom Show From | 08/10/2025

D G @ Settled Invoices Count - 3 4% Grid View All ¥
» Data Maintenance q Viey ? Print Invoice % Print Appendixes @ E-Mail Invoice : Grid Views 122 print Grid ; Load More ; Load All

b Deactivate Customer Date | CustomerName | Invoice# ¥ 1| ManualiGenerated | Real Payment Type [ Prebilled Amt. | Total Amount Excluding VAT | Invoice Tax Status | +Adj. | -Mj. | Cash Coll..| Credited | Creditedi...
» Inquiry [Sep 11,2025 TOPAZ TRANSPORT LTD. 6420000007 Manual Charge 5401 50.47 Settlement Tax Successful 0.00 Not credited

P Inventory Management |(sep 18 2025 TOPAZ TRANSPORT LTD. 2420000033 Generated Additio... Charge 39.59 38.44 Settlement Tax Successful 0.00 Not credited

» Maintain Customer
» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count:3/3 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image42.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

maintain sale Q Route Status Control * H Customers * | Work Orders waiting for Approval * | Process Scheduler *

» AR
View Process Log * | * Credit | Wearers * | Maintain Sales Notes *

» Application Control
i Maint. Cre
= Biling and Load sheets | URECL RN & saveandexit P cancel

© ey to | | Customer (9102365 | TOPAZ TRANSPORT LTD.
* Consolidated Invoices {8 Assign to Route

Unsettled Settled  Cancelled
* Deliverv Notas 8 House Route Only

» Cleanroom Show From |08/10/2025 Date [09/11/2025

D G @ Settled Invoices Route 998 |ART Count - 3 4% Grid View All ¥

» Data Maintenance q View == Credit This Invoice Print Invoice. % 8 immediately Settle ; Load All

» Deactivate Customer Date | Customer Name. [ invoice# Y[ m () immediately Apply Credi Invoice Tax Status | +Adj. | -Mj. |C=sh Coll..| Credited | Credited ...

» Inqui |Sep 11,2025  TOPAZ TRANSPORT LTD. [P AP Credit Remark. ement Tax Successful 0.00 Not credited

P Inventory Management | |sep 18 2025 TOPAZ TRANSPORT LTD. 2420000033 Ge Credit invoice for 2420000034, b ement Tax Successful 0.00 Not credited

ter an invoice remark of up to 300 characters

» Maintain Customer
» Order Management 4 E
» Plant Processing

b Product Management

» Route Management

B| Edit Internal Remark b

b Service Requests T

» System Maintenance
» AR Reports
» Billing Reports = =

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count:3/3 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image43.png
- Invoice

Inquiry Invoice

l Save and Exit x Exit T First f Previous ‘ Next i Last , Purchase Orders.

Date 09102025 [ Delivery Date [Sep 11, 2025 |
DelTo Customer 9102365 | TOPAZ TRANSPORT LTD. | Number
Route [998 1AR1 | Payment Type  Charge
Bil To Customer | 9084969 | AV NACKAWIC | stop [0 ]
Total Amount
Remark [Credit invoice for 2420000034, | Currency [cap |

Internal Remark |

| Purchase Order | |

Error [

| Total Tax

[ -6.00]

Invoice Lines| Remarks

e
& Modiry == Detete

+ Add

Duplicate Credit Invoice Lines, Grid Views
Line# | Wearer Number | Wearer Na..| Code |Size Defin... Description Quantity | Pri...*1| Adj. Q..| Adj. A..| Amount Tax | TaxPerce...| Turnover . Turnover Group Description Tax type.
9500 County County TAX 1 0.0000 000 300 000 00002116AA  GOODS AND SERVICES TAX LIABILI Rent Tax
9501 State State TAX 1 0.0000 000 300 000 00002213AA  SALES TAX-BRITISH COLUMBIA Rent Tax
1 1ttt 115069 29032 JEAN-100% COT WRANGLER REG FIT 15 2.0000 0 000 -3000 500 7.0004001AA  Cotton Goods Rent Tax





image44.png
. ABSSolute = a X
File Menu BU ContactManager Service Charges Switchboard Preferences Help
business Q L
Route Status Control * Customers * Work Orders waiting for Approval * Process Scheduler *
» AR

» Application Control
» Billing and Load Sheets
» Cleanroom

P Create Customer

= Data Maintenance

* AR Transaction Types |
* Automatic Flags
* Rankina Ing

P Deactivate Customer

» Inquiry
P Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

b Product Management
» Route Management

b Service Requests

» System Maintenance

» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports
FREDERICTON/SAINT JOHN -

View Process Log *

Business Units * | Contract * |

Maintain Invoices *

| Wearers *

Maintain Sales Notes *

Office

TON

AINT J.

+Add " Modity == Delete Duplicate rid Views  §33 Print

Code %1 Deseription | 3. pusiness rit - o x|
517 CORPORATE SERVICE | W1 [1; Y =TT LELR U T
518 SUPPLY CHAIN CORPO.

o saveandexit P Ext T st f Previous l Next i Last
519 CORP INTERNAL AUDIT!
522 UONE CORPORATION | Co. SawsbarCo..| | B
523 CORPORATE TRAINING Descripti.. FREDERICTON/SAINT JOHN ]
524 TALENT ACQUISITION | P 027 | BANGOR, ME ~]
525 'CORPORATE RE-DYEINI General Activities Note Numbers Stockrooms OR Settings Variable Services
526 DEETPRTRL
521 WILM-CORP HUMAN RE. piyision [- | [J Add Contact For Adding COG Product in P.
528 HR BUSINESS PARTNER ¢, 5ion [o1 | NEW ENGLAND ~| From Soil Count And SER
531 Strategy Realization Offic
VAT Number [ ] From Inscan O

532 PROCURE TO PAY
533 CENTRAL BILLING & AR | Mera! VAT .. | s
= CASH APPS AR SAN ANT,Labe! for Mat Out ~ | Contact Categ_. | B
535 CASH APPS & AR CORP|Leg2! Entity |uncot | UniFirst Canada Ltd ~|Follow Up Us... | I
536 LEGAL & RISK MANAGEN Invoice template p.. | >
537 CCORPORATE PRODUC.
538 FLEET MANAGEMENT
539 ERP INTIATIVE
595 BUDGET USE ONLY UNF. k
59 BUDGET USE ONLY UNF... UNIFIRST - CORPO. Corporate
597 BUDGET USE ONLY UNT... UNIFIRST - CORPO... -
598 BUDGET USE ONLY UN... UNIFIRST - CORPO... -
599 BUDGET USE ONLY ME... UNIFIRST - CORPO... -

RAL

Count: 370

Contacts 2

Sep 10, 2025 Week 37

TABSSolute





image45.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

routes Q

View Process Log * Routes * Contract * | Maintain Invoices * H Wearers * | Maintain Sales Notes *

" AR Price Lists Per Customer * Customers * | Work Orders waiting for Approval * H Process Scheduler *

» Application Control

Inquiry Customers

» Billing and Load Sheets
Duplicate ™= Delete

.. Name [HALIFAX WATER COMMISSION | Legacy Customer Number 9092987

General Ordering Delivery Garments Garment Charges Web Portal /App Biling Payment Flex Fields

» Data Maintenance

» Cleanroom

Number

P Create Customer

» Deactivate Customer | Legal Name |HALIFAX WATER COMMISSION | search Name  [HW ] Contract(s)
b Inquiry Bl To Customer 9092987 | HALIFAX WATER COMMISSION Date Active 101192020 [ Active
Subcontractor Date Inactive B Internal Customer
» Inventory Management
Subcontract Partner | | First Service Date | [ ~
» Maintain Customer
Default processing BU 710 | FREDERICTON/SAINT JOHN ~]
» Order Management | Defautt invoicing BU | 710 | FREDERICTON/SAINT JOHN ~]
» Plant Processing
Address Line 1 [RIDQFHDFOUISS | 9 Phone# PLGPEYMBBY Contact Persons
» Product Management 25
Address Line 2 [ | Faxt [y |
Route M t
e O | \
* Employees | LStatel Zipcode Iy
= R EeEsD anguage [En_us | English (United States) ~
* Route Stne
. E-Mail address KIE@example.com S Service Empl. |7
b Service Requests -
Sales Empl.1 ? SalesEmpl2 7
» System Maintenance |
» AR Reports Market Segment |- - ~lse | | Nat. Account | ~]
» Billing Reports Sales Area [o1 | NEW ENGLAND | chain [ ~]
Miscellaneous
» Delivery Reports
Master Account is Master Account Currency lusb  |uspollar | Surveys
¥ Order Reports Remark CoC#/P-Site 0 0
1
» TaxReports
» Reports

FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 Sep 10, 2025 Week 37 H4BSSolute





image46.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

routes Q

View Process Log *

» AR

Routes *

Price Lists Per Customer *

» Application Control

Inquiry Customers

} Billing and Load Sheets.
+Add /Modily Duplicate ™= Delete

» Cleanroom

Customers *

Contract *

Mainta

Work Orders waiting for Approval * H

Invoices *

H Wearers * |

Maintain Sales Notes *

Process Scheduler *

Number 9092987 Name [HALIFAX WATER COMMISSION

P Create Customer

» Data Maintenance Delivery At

» Deactivate Customer | Address Line.. |[KCYONJMSOAHTIN

@

» Inquiry Address Line.. |

City/ Cou [DARTMOUTH

» Inventory Management

State/ Zipco... NS

|pouxzs

» Maintain Customer
» Order Management
» Plant Processing Delivery Schemes  Route Stops

» Product Management LCL

w Route Management +Add / Modify === Delete

Container Recording

Duplicate

Show in Calendar

| Legacy Customer Number 9092987

General Ordering Delivery Garments Garment Charges Web Portal/App Biling Payment FlexFields

(@ Show Only Active

* Employees |

Cote®| wo | T | we | m | [ s | su]
* Roue Crecki e w  om om0 mE

* Route Stans

b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

Delivery Settings

Bulk Deliv
Uses Bundl
Correct with next deliver

Shortages OverDeliveri

Passer by Custo

Signature Requir

Vistevery 1| weeks
12

3 4

Visit Ma.

Delivery Te

Non Business Days

P TaxReports
ey o | ‘TU ‘ ‘WEl ‘TH ‘ ‘FR |B ‘SA ‘ ‘SU | ‘ Define Delivery Points
D Rris L s cvconaan T e T e T Jru oo G Jea T Jon [ Tuea
FREDERICTON/SAINT JOHN - Office RAL Count: 0 Contacts 2 TABSSolute

Sep 10, 2025 Week 37





image47.png
¥ ABSSolute
File Menu BU ContactManager Service Charges Switchboard Preferences Help

routes Q

View Process Log * Routes * Contract * |

r AR Price Lists Per Customer * Customers * |

» Application Control

Maintain Invoices *

Work Orders waiting for Approval *

Wearers * | Maintain Sales Notes *

H Process Scheduler *

Add 7 Wodly [ Duplicate === Dslete

» Billing and Load Sheets

Number Name |HALIFAX WATER COMMISSION | Legacy Customer Number (9092987
» Cleanroom General Ordering Delivery Garments Garment Charges Web Portal/App Billng  Payment FlexFields
» Create Customer

. Frequency Direct Periodical
» Data Maintenance
Sales Invoice Default as Direct | Route Status Control or Sales Order Invoicing |

» Deactivate Customer

Bilto Contact 10 | XVFBAZBCMAOMPI =
» Inquiry

Layout [01 | Budget Protection by wearer -]
» Inventory Management | \umper of Copies| 1 - | | | Send by E-mail v
» Order Management Min_ Inv. Amount Special Charges. Default Residual Value Scheme
» Plant Processing Appendixes Sales Note Purchase Order Mandatory

Statement Periodical Invoice

» Product Management i
= Route Management

Send Statement (| Always, with Frequency [

Send by E-mail

Attach Invoice Copies

Merge PDF

* Employees
1 Only if Invoices are past due
*+ Route Checkln
* Rauts Stans Never
P Service Requests Bill-to Contact | | =
» System Maintenance Layout [01 | Statement

Statement per Deliver To Customer

» AR Reports. Specific Price Statement Handling |:|

Address Line 1 |ARCDJGKHRYFKCH

| Number of Statement Copies

» Billing Reports
Address Line 2 | | Comment On Statement
» Delivery Reports
City/ County | DARTMOUTH | |
b s State/ Zipcode NS |RzBSHQ |
» TaxReports
» Reports
FREDERICTON/SAINT JOHN - Office RAL

Count: 0 Contacts 2 Sep 10,2025 Week 37 HABSSolute





image48.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

ininv

Customers *

Contract * | Bank and Lockers * | Wearers * | Route Status Control * | Issue Work Order * Maintain Invoices * | +

» AR . -

» Application Control Al Customer Route .
8 Add Invoice
» Billing and Load Sheets | Customer 9092987 | HALIFAX W
lsavennd Exit xcnncel T irst f Previous ‘ Next i Last /Purthnseorders
e —— Unsettled Settled Cancelled
Unsettled Invoices et [osr1212025 Delivery Date | ]
» Create Customer
DelTo Customer 9092987 | HALIFAX WATER COMMISSION Number ]
. +Add S Modiry == ca
b Data Maintenance Y Route [ | | Payment Type  Charge v
v " " P
» Deactivate Customer Date 1| Invoice# | NBiiTo Customer (9032987 | HALIFAX WATER COMMISSION | stop [ | Tonth Timestamp System User | _ Creation Timestamg
Total Amount 85.89
» Inquiry
Remark [ | currency [uso ]
¥ Inventory Management Internal Remark | | Purchase Order | ]

[T—— Ernr \ R

| Invoice Lines Remarks r
# Active Web Sessions |

nt:2 4 Grid View Al w

Bl invoice Lines

o Activities per
1 +Add / Modify ™= Delete Duplicate Credit Invoice Lines Grid Views I
P Order Management | L
. Line# | Wearer Number | Wearer Na..| Code | Size Defin... Description Quantity | Pri... 1| Adj. Q...
» Plant Processing = L
0 05ID05 02001 1/2SLV SHT-WOS POL/SPD BTN FRN 15

b Product Management

» Route Management
P Service Requests a N £
» System Maintenance E
» AR Reports

» Billing Reports

b Delivery Reports : #

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count:0/0 Contacts 2 Sep 11,2025 Week 37 WABSSolute





image49.png
¥ ABSSolute

File Menu BU ContactManager Service Charges Switchboard Preferences Help

fninv Customers % | Contract * | Bank and Lockers * | Wearers * | Route Status Control % | Issue Work Order * Maintain Invoices * | +
D& Maint: Inv. s

» Application Control Al Customer Route

» Billing and Load Sheets | Usetled Settled Cancelled

b Cleanroom Only Show () Generated Invoices

e — Unsettled Invoices

» Data Maintenance

Manual Invoices  Assigned to Route Status Control

Yes

No Both

Count - 2 ik

» Deactivate Customer ﬁ

D &t Oct 14, 2024

6420000000 Charge
» Inventory Management

Maintain Customer

# Active Web Sessions |

o Activities per
» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

9102363 CANADIAN MARITIME ENG.

85.89

[y 207 &

T Choose Route To Assign

ShowFrom |09/112025 el To |0o8/2025

Unsettled Routes

P 28750

» Reports

Contact Person
9092987 |IXVFBAZBCMAOMPI
9102363 ASIZVSFZEAG

Invoice Tax Status

Pre-biling Te

Pre-biling Tax Successful

uccessful

FREDERICTON/SAINT JOHN - Office

RAL

Count:2/2

Contacts 2

Sep 11, 2025 Week 37

WABSSolute





image50.png
¥ ABSSolute

File Menu BU ContactManager

Service Charges

Switchboard _Preferences

Help

‘maintain sales

» AR
» Application Control

¥ Billing and Load Sheets

*® Bulk Delivery Note ' Select

® Consolidated Invoices

NS TSP

» Cleanroom

P Create Customer

» Data Maintenance

P Deactivate Customer

» Inquiry

Customers *

[ Sales Notes

Show Sales Notes ) Processed By Curr

Per Customer

Contract *

= Sales Order
Add Sales Order

o saveandexit Y cancel T

irst 'Previous Next i

Last

4

Customer

9092987

| HALIFAX WATI|

+Add /Modlly == Cancel

Al Work Order Type | Sales Note ]
OAiNotes  Status @1 Work OrderNo |2
- @ Customer 9092987 | HALIFAX WATER COMMISSION ]
Department 1 - ~
(O Credit Notes. O | ‘
Consumption Point | 1 I ~|
O Reason Code  |A | Sale ~]
Stockroom | <All-
Stockroom [710 | Fredericton Stockroom ~| [Fixed

Additional Order Information

Ordered Items

+Add IModily = Delete

P Inventory Management

Number 41

Status

Needed

Customer Details Terms Representatives Deliveries Remarks Financial Details Ordered ltems

Duplicate }_‘_ Correction Wizard

Status

Waiting for approval

Sales Note Reference ?

Debtor 9092987 | HALIFAX WATER COMMISSIO!

Delivery Point

11-

Street KCYONJMSOAHTIN
Zip Code City [DARTMOUTH
Route 5 IE

Count: 1 élik Grid View All ¥

@ Hide Fulfilled Lines

Grid Views B2 Print

Maintain Sales Notes *

-]

» Maintain Customer

» Order Management
» Plant Processing

b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

5RI

© ssuesaesmems rewmureammems  [ormomy | FIlUetermme Avana...

FREDERICTON/SAINT JOHN - Office

RAL

Count: 46 /46

Contacts 2 Sep 11,2025 Week 37 §4BSSolute





image51.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

Customers * Contract * | Bank and Lockers * | Wearers * | Route Status Control *
b AR Issue Work Order * | Maintain Invoices * | Maintain Sales Notes * Work Orders waiting for Approval * H +

» Application Control

Work Orders waiting for Approval

P Billing and Load Sheets |gy,, work Orders ) Processed by Current Business Unit () Created by Current Business Unit

» Cleanroom Garments Sales  Stock Delivery
» Create Customer Select [ Al ~|From 09112025 |10 [09/112025 [
b Data Maintenance Sales Notes Count : 1 4l Grid

» Deactivate Customer Grid Views 122 print ; Load More ; Load All

Customer name
HALIFAX WATER COMMISSION |Sales Note 9092987

¥ Inquiry Customer

» Inventory Management
» Maintain Customer

Order Management N

Confirm Picked ltems
From Stock

Direct Issue Garments

» Plant Processing
b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

e =

Delivery From Stock

;

Driver Sales To Priority Cancel Work Order

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count:0/0 Contacts 2 Sep 11,2025 Week 37 WABSSolute





image52.png
¥ ABSSolute = () X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

‘work orders w

Customers *
» AR |

Contract * | Bank and Lockers * | Wearers * | Route Status Control *

Issue Work Order *

Maintain Invoices * Maintain Sales Notes * H Work Orders waiting for Approval * +

» Application Control

» Billing and Load Sheets

Maintain Sales Notes
Issue Sales Items
Show Sales Notes @) Processed By Current

Issue Sales Items

» Cleanroom Per Customer Al
P Create Customer Select O AlNotes  Status (& New x Exi Grid Views Sales Note F8 Generate Delivery Notes . User Instruction
» Data Maintenance O sales Notes B Présaies v 2420000014 | Stat.. |New |cust R... |

O credit Notes O comgcusto 9092987 | HALIFAX WATER COMMISSION Direct Iss.

P Deactivate Customer

[ candepartm. [1 I- | ) tssue from sto Customer Related St

Stockroom | <All> Distribution P... |1 1 ]
Customer 9092987 | HALIFAX WATER C|
Rem. Show Emble

Ordered ltems. Count: 1 ([ Hide completed lines Grid View All ¥

[ arequest |
1 S 2

» Inquiry

» Inventory Management

» Maintain Customer Sales Notes

+Add /Modily === Cancel

Order Management

Description
JKT-COT BOMBER

Confirm Picked ltems

From Stock !

40002
Direct Issue Garments

» Plant Processing

b Product Management

» Route Management Deta

Product/Si.. |15RI12 | JKT-COT BOMBER W/HOOD-CANADA |[40002 140002

Reas [a I5ale v

b Service Requests

» System Maintenance =
Scan ID Code L

» AR Reports

» Billing Reports Quantity 21 /Assign |

» Delivery Reports f i i i

» Order Reports

» TaxReports
Issue Sales Items Return Credit Items To Priority. F11 Determine Availa...

» Reports

FREDERICTON/SAINT JOHN - Office RAL Count: 1 Contacts 2 Sep 11,2025 Week 37 WABSSolute





image53.png
. ABSSolute - a8 x
File Menu BU ContactManager Service Charges Switchboard Preferences Help
work orders w Customers * Contract * | Bank and Lockers * Wearers * | Route Status Control *
» AR : . L
Issue Work Order * | Maintain Invoices * Maintain Sales Notes * H Work Orders waiting for Approval * | +

» Application Control
» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management

» Maintain Customer

Order Management

Confirm Picked ltems
From Stock

Direct Issue Garments

» Plant Processing
b Product Management
» Route Management
b Service Requests

» System Maintenance
» AR Reports

» Billing Reports

» Delivery Reports

» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN -

[ Sales Notes

Per Customer Al

Select O AliNotes  Status & New

() Sales Notes @ in Progress
O Credit Notes

([ cancelled

Customer | 9092987

| HALIFAX WATER COMMISSION

Show Sales Notes ) Processed By Current Business Unit () Created By Current Business Unit

Invoice Status O AllNotes.

() Not Invoiced

(O Completed from | O Partially Invoiced

Make Delivery Note

T Generate Delivery Notes

Customer (9092987 | HALIFAX WATER COMMISSION |
Sales Notes Department [ B ] Count: 0 A&
i . iR Gic: tion Point |1 1
+Add / Modify == Cancel J2E Sales Notes EEE GiConsumption Poin \ | |
— Work Order 2420000014 |
Number “1] Status | Needed Date | Expected FulFill
Delivery Date || Friday. week 37
Parcel Tracking # | | r
) l oK x Cancel L
' —
Issue Sales Items Return Credit ltems To Priority F11 Determine Availa...
Office RAL Count: 0 Contacts 2 Sep 11,2025 Week 37 WABSSolute





image54.png
¥ ABSSolute = ) X
File Menu BU ContactManager Service Charges Switchboard Preferences Help

‘work orders w

Issue Work Order * Maintain Invoices * | Maintain Sales Notes * | Work Orders waiting for Approval * | +

» AR |

Customers * Contract * Bank and Lockers * | Wearers * Route Status Control

» Application Control

Route Status Control

Add Modify == Delete K Mark Al [T unMark an Stops ¢ Map Route
y p: P

» Billing and Load Sheets

Grid Views $38 Print g Load More g Load Al
b Cleanroom

Date 1 Day RouteNr “2 Driver Route Manager Name | Packing Status Invoices Generated PDA Status | Route Fin... Settlement Status
» Create Custom
reate Customer Sep18,2025  Thursday week 38 2F Completed Complete and Tax Complete  Not Exported Not Started  Complete and Tax Distributed
¥ Data Maintenance Sep 18,2025 Thursday ,week 38 No Put Up Printed  Not Started Not Started  Not Started
oot o T O T S A T T S
Sep11,2025  Thursday week 37 Completed ‘Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
b Inqui
i Sep11,2025  Thursday week 37 998 No Put Up Printed  Not Started Not Started ot Started
» Inventory Management (Ao 29,2025 Tuesday week 18 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
b Maintain Customer  |APr22,2025  Tuesday week 17 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
|Apr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
Order Management
|Apr21,2025  Monday week 17 4 No Put Up Printed  Not Started Not Started ot Started
Confirm Picked Ite
o ok S 1 ||Apr16,2025  Wednesday week 16 2F Completed Complete and Tax Complete ot Exported Not Started  Complete, Tax Distribution in progress
Direct losue Garments ||APr 15,2025 Tuesday week 16 1F ) Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
N — |Apr 14,2025 Monday week 16 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distributed
|Apr 14,2025 Monday week 16 4 No Put Up Printed  Not Started Not Started ot Started
» Product M t
uct Management |\ or 7, 2025 Monday week 15 1 No Put Up Printed  Not Started Not Started  Not Started
» RouteManagement  [apr2,2025  Wednesday week 14 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
b Service Requests Mar26,2025  Wednesday week 13 1F Completed Complete and Tax Complete Not Exported Not Started  Complete and Tax Distributed
Mar 19,2025  Wednesday week 12 1F Completed Complete and Tax Complete _Not Exported Not Started  Complete and Tax Distributed
» System Maintenance
Mar 19, 2025 Wednesday week 12 2F No Put Up Printed  Not Started Started
P AR Reports Mar 17, 2025 Monday ,week 12 1F No Put Up Printed  Complete and Tax Completanass Chack ‘Started
» Billing Reports Mar 17,2025  Monday week 12 4F No Put Up Printed  Not Started . Started
N —— Mar 14,2025 Friday week 11 1F Completed Completeand TaxCl | o plete and Tax Distributed
Mar 14,2025 Friday week 11 3F Completed Complete and Tax C| plete, Tax Distribution in progress
Y r—— Reprint Mat Scanlist
= Mar 12,2025 Wednesday week 11 1F Completed Complete and Tax C| plete and Tax Distributed
Reprint Scan per Route Completeness Report
b TaxReports bhar 15 2M0E  Wadnacdau wasl 14 B N Bt 110 Printort Nt Seartort Qrortan

Mark for Automatic Invoice generation

» Reports. Soil Count ¥ | Packing ¥ | Route Preparation

Cancel Automatic for Invoice generation

FREDERICTON/SAINT JOHN - Office RAL Count: 46 /46 Contacts 2 Sep 11,2025 Week 37 %ABSSolute





image1.png
¥ ABSSolute

File Menu BU ContactManager

Service Charges

Switchboard _Preferences Help

a X

» AR

Duplicate Grid Views 122 print

business [¢]| Business Units
+Add /Modlly == Delete

» Application Control Description [ Plant | Division |  Region |
516 RCARLLC UNIFIRST - CORPO... - Corporate
» Billing and Load Sheets
517 CORPORATE SERVICE  UNIFIRST - CORPO... - Corporate
D Ermeen 518 SUPPLY CHAIN CORPO., HINIEIBST ~amBA
» Create Customer 519 CORP INTERNAL AuprTI, - Business Unit - = &3
522 UONE CORPORATION  [LLL A =TTETT EEERIL TS
= Data Maintenance
* AR Transaction Types P2 [CORPORATE TRAINING l Save and Exit x Exit T irst f Previous ‘ Next i Last
1524 TALENT ACQUISITION
* suonaigs c o
B ot 525 CORPORATE RE-DYEIN( = ‘ | wsharco.[ | @
niana Insututinn Descripti.. FREDERICTON/SAINT JOHN
» Deactivate Customer [526 ETRRIReL | bz e 5
i 527 WILM-CORP HUMAN RE 2
D by 528 HR BUSINESS PARTNER  G€"er@! Activiies Note Numbers Stockrooms OR Settings Variable Services

P Inventory Management 531 ‘Strategy Realization Office
» Maintain Customer  [532 PROCURE TO PAY Division B B | (] Add Contact For Adding COG Productin P.
533 CENTRAL BILLING & AR -
e — Region [o1 | NEW ENGLAND ] From Soil Count And SER
. = CASHAPPS AR SANANT, x7 ymper [ ] From Inscan O i
D =Ty 535 CASH APPS & AR CORP
| Internal VAT Num... | ] B. E
» Product Management (536 LEGAL & RISK MANAGI
Label for Mat Out ~ | Contact Categ_. | [
537 CORPORATE PRODUC.
¥ Route Mangement I T T T Ty — !
538 FLEET MANAGEMENT
b Service Requests ls20 ERP INTIATIVE Invoice template p.. |
» System Maintenance  [595 BUDGET USE ONLY UNF
b ARReports 596 BUDGET USE ONLY UNF, L
507 BUDGET USE ONLY UNT
» Billing Reports. 1 F
508 BUDGET USE ONLY UN . Iy
P Delivery Reports BUDGET USE ONLY ME... UNIFIRST - CORPO!
MONTREAL, QC MONTREAL,QC - CANADA EAST
b TaxReports
728 QUEBEC CITY, QC MONTREAL,QC - CANADA EAST
b s 721 DRUMMONDVILLE, QC  MONTREAL,QC - CANADA EAST
FREDERICTON/SAINT JOHN - Office RAL Count: 370 Contacts 2 Sep 10, 2025 Week 37 /4BSSolute





image55.png
¥ ABSSolute

File Menu BU ContactManager

Service Charges  Switchboard  Preferences  Help

process

» AR
» Application Control

» Billing and Load Sheets
» Cleanroom

» Create Customer

» Data Maintenance

» Deactivate Customer

» Inquiry

» Inventory Management
» Maintain Customer

» Order Management

» Plant Processing

» Product Management

» Route Management

» Service Requests

System Maintenance

Application Server
Clusters

Clean Up Delivery
» AR Reports

» Billing Reports
» Delivery Reports
» Order Reports

» TaxReports

» Reports

FREDERICTON/SAINT JOHN -

Customers *

Route Status Control

+Add /Modily = Delete 5 Mark Al T unMark Al Q Stops. qyunp Route

Contract * | Bank and Lockers * | Wearers * Route Status Control *

Grid Views 222 Print ; Load More i Load Al

Maintain Invoices * | Maintain Sales Notes * | Process Scheduler * | +

Office

Soil Count

+ | Packing
RAL

~ | Route Preparation

Count: 46 /46

¥ | Route

Close

Contacts 2

Date 1| Day | RouteNr 42 Driver Route Manager Name | Packing Status | Invoices Generated |  PDAStatus | Route Fin...| Settlement Status.
Sep 18,2025  Thursday week 38 2F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
Sep 18,2025  Thursday week 38 No Put Up Printed  Not Started Not Started  Not Started
Sep 11,2025  Thursday week 37 Completed ‘Complete and Tax Complete ot Exported Not Started  Complete and Tax Distribted
Sep 11,2025  Thursday week 37 998 No Put Up Printed Nt Started Not Started  Not Started
|Apr29,2025  Tuesday week 18 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
|Apr22,2025  Tuesday week 17 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tx Distributed
lApr21,2025  Monday week 17 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distribted
lApr21,2025  Monday week 17 4 No Put Up Printed Nt Started Not Started  Not Started
|Apr 16,2025 Wednesday week 16 2F Completed Complete and Tax Complete ot Exported Not Started  Complete, Tax Distribution in progress
|Apr 15,2025 Tuesday week 16 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tx Distributed
|Apr 14,2025 Monday week 16 1 PUDXHUELAHBFD Completed Complete and Tax Complete  Completed Not Started  Complete and Tax Distribted
|Apr 14,2025 Monday week 16 4 No Put Up Printed Nt Started Not Started  Not Started
lApr7,2025  Monday week 15 1 No Put Up Printed _Not Started Not Started  Not Started
|Apr2,2025  Wednesday week 14 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tx Distributed
Mar26,2025  Wednesday week 13 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distribted
Mar19,2025  Wednesday week 12 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tax Distributed
Mar19,2025  Wednesday week 12 2F No Put Up Printed _Not Started Not Exported Not Started  Not Started
Mar17,2025  Monday week 12 1F No Put Up Printed  Complete and Tax Complete  Not Exported Not Started  Not Started
Mar 17,2025 Monday week 12 4F No Put Up Printed Nt Started Not Exported Not Started  Not Started
Mar 14,2025  Friday week 11 1F Completed Complete and Tax Complete | Not Exported Not Started  Complete and Tax Distributed
Mar 14,2025 Friday week 11 3F Completed Complete and Tax Complete — Not Exported Not Started  Complete, Tax Distribution in progress
Mar12,2025  Wednesday week 11 1F Completed Complete and Tax Complete ot Exported Not Started  Complete and Tx Distributed
Mar12,2025  Wednesday week 11 2 No Put Up Printed Nt Started Not Started  Not|
Mar11,2025  Tuesday week 11 1F Completed Complete and Tax Complete ot Exported Not Started  Cor

Straight Even Return Entry

Sep 11,2025 Week 37 H4BSSolute

View All ¥

Summary of Settlement Sheets




image56.png
A View Proces Log = o X

View Process Log

x Exit ? First f Previous ‘ Next i Last

Date  [11-09-2025 04:23:26 System User | SYSADM L Ve Peesley & = @ x
Plant 027 | BANGOR, ME | Workstation | [PIants UZ7T BANGOR, ME

PlantProcess: Import Vertex BCI Tax Response
Process | ImportVertexBCIT axRespons StartTime | 11-09-2025 04:22:5% End Time | 11-09-20| 229 Seurce: RAL-NB:50113

Start date/time: 11-09-2025 04:22:53
End date/time: 11-09-2025 04:23:26 &% Grid View All =
Subprocess Name: ImportVertexBCITaxResponse 027

N @ Eror @ Debug

Priority Timestamp

Message
Message  04:22:54 Started distribution batch with ID 2534955.
2719061215 Sep 11,2025 422 AM Iessage  Started distribution batch with ID 2534955, Message 04:22:5¢  Processing invoice 6420000009 with id 32196315.
o - Message  04:22:55 Deleting taxes.
2719061216 Sep 11,2025 422 AM IMessage  Processing invoice 6420000009 with id 32196319. Meseage  04122:56 Mo tamae o ereated.
2719061217 Sep 11, 2025 4:22 AM Iessage Deleting taxes. Error 04:23:06  Error Processing invoice 6420000009: Turnover group is not defined for state .
Message  04:23:06 Processing invoice 2420000035 with id 32196320.
2719061218 Sep 11, 2025 4:22 AM Wessage New taxes are recreated Message  04:23:07 Deleting taxes.
Message  04:23:07 New taxes are recreated.
2719061219 Sep 11, 2025 4:23 AM Error Error Processing invoice 6420000009: Tumover group is not def Errurg 04:23:14 Error Processing invoice 2420000035: Turnover group is not defined for state .
2719061220 Sep 11, 2025 4:23 AM Message Processing invoice 2420000035 with id 32196320, Message  04:23:15 Processing invoice 2420000036 with id 32196321.
Message  04:23:15 Deleting taxes.
2719061221 Sep 11, 2025 4:23 AM Iessage Deleting taxes. |message  04:23:16 New taxes are recreated.
Error 04:23:23 Error Processing invoice 2420000036: Turnover group is not defined for state . [
AN Ay L 21 AR e CErlEEsTeETes Bl |Message 02:23:23  Error Invoice header id failed in distribution: 32196321 Invoice header id failed |
2719061223 Sep 11, 2025 4:23 AM Error Error Processing invoice 2420000035: Tumover group is not def in distribution: 32196321
P , | Error 04:23:24 Vertex Batch Control failed to complete for vertex batch control ID 2534955. ,
2719061224 Sep 11,2025 423 AM Message  Processing invoice 2420000036 with id 32196321 |message  04:23:2¢ Route Control is set to failed. |
Message  04:23:24 Settled batch 2534955 is complete.
2719061225 Sep 11, 2025 4:23 AM Message Deleting taxes. |Message  04:23:24 Vertex Batch Control failed and batch status was set to complete for batch control -
2719061226 Sep 11, 2025 4:23 AM Wessage New taxes are recreated Ip 2534955.
|Message  04:23:25 Start Route Finalization Process [
2719061227 Sep 11, 2025 4:23 AM Error Error Processing invoice 2420000036: Tumover group is Nt def yeooage  04:23:25 End Route rinalization erocess |
2719061228 Sep 11, 2025 4:23 AM Message Error Invoice header id failed in distribution: 32196321 Invoice he M=5sags  04:23:26  Process finished on 09/11/2025 4:23:26€ aM
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1 704612 - APR-SPUNPOLY BIB NOPKT-BILL LI 0 02800 0 000 000 000 7.000Rent Tax  4050AA Apron
3 1tst 258709 32002 COAT ESD WIKNIT CF 87/13 POLY/ 7 1.0000 0 000 7.00 140 7.000Rent Tax  4000AA ‘Standard Goods
8000 EEFX DEFE Charge Fixed -1 10.0000 0 000 -10.00 030 7.000 Sales Tax  4107AA DELIVRY, ENERGY, FUEL & ENVIRO
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