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Reproduction before fix
Bu: 012 BOSTON, MA 
9.07.00.UNF17.p10 hash: 12e536224d5d
[bookmark: _Toc202967106]Steps to reproduce
1. With the database server freshly restarted. 
2. Credit Card Transaction dlg: Unsettled Transactions tab, load the screen and time how much it takes to load the records.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

3. Load all grids and save the column settings.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Close the server. Restart everything.
5. Credit Card Transaction dlg: Unsettled Transactions tab, load the screen and time how much it takes to load the records, now with all the columns saved.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

6. Check the ServerError.log for any errors.
[image: A white background with black and white text

AI-generated content may be incorrect.]
No errors were present.
7. Credit Card Transactions dlg: Open Settled Transactions tab, Save all the grid columns.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
8. Credit Card Transactions dlg: Load the records from settled invoices for 2+years. Wait for the data to load.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
9. Check the ServerError.log for any errors.
[image: A white background with black and white text

AI-generated content may be incorrect.]
No errors were present.
10. Credit Card Transactions dlg: Open Cancelled/Refunded Transactions tab, Save all the grid columns.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
11. Credit Card Transactions dlg: Load the records from settled invoices for 2+years. Wait for the data to load.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

12. Check the ServerError.log for any errors.
[image: A white background with black and white text

AI-generated content may be incorrect.]
No errors were present.
13. Credit Card Transaction dlg: Choose a customer from the list for which we will settle a transaction.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

14. Customers dlg: Load that customer and put a valid credit card in the Payment section.
Use a dummy valid card, eg:

02A600C0170018008292;5120********6802=2712?*CFE9CD4D4EA44DB29522CF84DF675D91FB9667069BF69F49000000000000000000000000000000000000000038333054393633393730FFFF987654001B0001411F8503

[image: A screenshot of a computer

AI-generated content may be incorrect.]

15. Credit Card Transaction dlg: Settle an invoice from unsettled transaction tab, time how much it takes to get settled. Choose a customer from the list
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a video game

AI-generated content may be incorrect.]
16. Credit Card Transactions dlg: Go to the Settled Transactions tab and load the above customer.
[image: A blue and white screen

AI-generated content may be incorrect.]
17. Check the ServerError.log for any errors.
[image: A close up of a text

AI-generated content may be incorrect.]
No errors were present.

Retest after fix
Bu: 012 BOSTON, MA 
9.07.00.UNF17.p11 hash: 5bfff6dba95b 
[bookmark: _Toc135656367][bookmark: _Toc202967108]Steps to reproduce

!!! All the column grids were already saved from previous run !!! If there are not present, please add them
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Close the server. Restart everything.

1. Credit Card Transaction dlg: Unsettled Transactions tab, load the screen and time how much it takes to load the records.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Before the improvement                                                     After the improvement
[image: A screenshot of a computer

AI-generated content may be incorrect.] -> [image: A screenshot of a computer

AI-generated content may be incorrect.]

2. Check the ServerError.log for any errors.
[image: A white background with text

AI-generated content may be incorrect.]
No errors were present.
3. Credit Card Transactions dlg: Open Settled Transactions tab, Save all the grid columns (if were not already saved before)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
4. Credit Card Transactions dlg: Load the records from settled invoices for 2+years. Wait for the data to load.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Before the improvement                                  After the improvement
[image: A screenshot of a computer

AI-generated content may be incorrect.] -> [image: A screenshot of a computer

AI-generated content may be incorrect.]
5. Check the ServerError.log for any errors.
[image: A white background with text

AI-generated content may be incorrect.]
No errors were present.
6. Credit Card Transactions dlg: Open Cancelled/Refunded Transactions tab, Save all the grid columns (if were not already saved before)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
7. Credit Card Transactions dlg: Load the records from settled invoices for 2+years. Wait for the data to load.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Before the improvement                                    After the improvement
[image: A screenshot of a computer

AI-generated content may be incorrect.] -> [image: A screenshot of a computer

AI-generated content may be incorrect.]

8. Check the ServerError.log for any errors.
[image: A white background with text

AI-generated content may be incorrect.]
No errors were present.
9. Credit Card Transaction dlg: Choose a customer from the list for which we will settle a transaction.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

10. Customers dlg: Load that customer and put a valid credit card in the Payment section.
Use a dummy valid card, eg:

02A600C0170018008292;5120********6802=2712?*CFE9CD4D4EA44DB29522CF84DF675D91FB9667069BF69F49000000000000000000000000000000000000000038333054393633393730FFFF987654001B0001411F8503

[image: A screenshot of a computer

AI-generated content may be incorrect.]

11. Credit Card Transaction dlg: Settle an invoice from unsettled transaction tab, time how much it takes to get settled. 
[image: ]

Before the improvement                                           After the improvement
[image: A screenshot of a video game

AI-generated content may be incorrect.] -> [image: A screenshot of a computer

AI-generated content may be incorrect.]
12. Credit Card Transactions dlg: Go to the Settled Transactions tab and load the above customer.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
13. Check the ServerError.log for any errors.
[image: A white background with black and white text

AI-generated content may be incorrect.]
No errors were present.
14. Credit Card Transactions dlg: Cancel an unsettled transaction.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a video game

AI-generated content may be incorrect.]
15. Credit Card Transactions dlg: Go to the Cancelled / Refunded Transactions tab and check for the cancelled transaction.
[image: A screenshot of a computer screen

AI-generated content may be incorrect.]
16. Check the ServerError.log for any errors.
[image: A white background with black and white text

AI-generated content may be incorrect.]
No errors were present.
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|Authorization rej... Nov30,2023  Scheduled Credi 1504807 SILVER CLOUD TOW. 6661 1326168 2 1020180745 There has been a error processing this transaction, please check this manually
|Authorization rej... Nov30,2023  Scheduled Cred. 1504807 SILVER CLOUD TOW. 6661 1326172 2 1020183077 There has been a error processing this transaction, please check this manuallyl
|Authorization rej... Nov30,2023  Scheduled Credi 1504807 SILVER CLOUD TOW. 6661 1326170 2 1020184058 There has been a error processing this transaction, please check this manually
|Authorization rej.. Nov30,2023  Scheduled Credi 1558034 PROVINCETOWN BR. 25051 1325515, 2 1020182065 Decision: REJECT Reason Code: Declined by issuing bank - unspecified reason Auth: Declined b
|Authorization rej... Nov30,2023  Scheduled Credi 1558034 PROVINCETOWN BR. 32321 1325519 2 1020184118 Decision: REJECT Reason Code: Declined by issuing bank - unspecified reason Auth: Declined b
|Authorization rej... Nov30,2023  Scheduled Cred. 1558034 PROVINCETOWN BR. 31626 1325518 2 1020183205 Decision: REJECT Reason Code: Declined by issuing bank - unspecified reason Auth: Declined b
|Authorization rej... Nov30,2023  Scheduled Credi 1558034 PROVINCETOWN BR. 31626 1325516 2 1020181013 Decision: REJECT Reason Code: Declined by issuing bank - unspecified reason Auth: Declined b
|Authorization rej... Dec6,2023  Scheduled Credi. 1500286 RED NUN 48.02 1364023 2 1020185808 Decision: REJECT Reason Code: Declined by issuing bank - unspecified reason Auth: Declined b
|Authorization rej.. Dec 22,2023 Scheduled Credi 2500382 Alewife Automotive 6372 1391720 2 1000344640 Decision: REJECT Reason Code: Invalid account number Auth: Invalid account number
|Authorization rej.. Dec 25,2023 Scheduled Credi 1291375 JG AUTO SALES &R. 8309 1393928 0 1020188428 Expired Card
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