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1 Route Status Control 

This document will give a short description of Route Status Control. 

 

1.1 Route Status Control Dialog 

 

All routes are processed through route status control.  

 

In general what you can do is the following: 

• Via Add-button, you add the routes that should be processed. 

• Via column ‘Packing Status’ it shows the current status of the route. 
• Via ‘Packing’ and ‘Generate put up Doc’, you generate/print the packing notes and other 

documents (via Routes-dialog you can define what documents it should create). 
• Via ‘Route Preparation’, you can generate direct invoices and print a route list. 
• Via ‘Route Close’ and ‘Straight Even Return Entry’, changes can be made, for example, in 

case not all items could be delivered.  

 

 

 

1.1.1 Option Packing 
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Options: 

Option Description 

Packing Via Packing you can do the following: 

• Via ‘Generate put up Doc’, you generate/print the packing notes 
and other documents (via Routes-dialog you can define what 
documents it should create). 

• Via ‘Packing’ and ‘Merchandize requirement report’ you can print 
the merchandize requirement report that will tell you how many 
linen pieces still need to be packed prior to the route being 
complete. 

• Via ‘View Packing and Delivery Notes’, you can view/print/maintain 
packing and delivery notes. 

• Via ‘Client delivery notes’ you can view/print/maintain delivery notes for 
clients (related to Residential Services). 

 

1.1.2 Option Route Preparation 

 

 

Options: 

Option Description 

Route Preparation Via Route Preparation you can do the following: 

• Via ‘Generate Direct Invoices’, you generate direct invoices. This 
should be done when the route is complete. This shows all that is 
delivered including the costs. 

• Via ‘Completeness Check’, it will check if all is completed that should be 
delivered via the route. 

• Via ‘Route List’, you can print a route list. Each route list shows 
all stops/customers within each route. 

• Via ‘Mark Ready for Transfer to PDA’. This can be used when a 
PDA is used and you want to transfer the data of the routes to the 
PDA. 

 

1.1.3 Option Route Close 
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Options: 

Option Description 

Route Close Via Route Close you can do the following: 

• Via ‘Straight Even Return Entry’, changes can be made, for 
example, in case not all items could be delivered.  

• Via ‘Route Follow Up’, this can be used when any follow up is needed for 
the route. For example, this can be needed when stops has to be 
cancelled. 

 

1.2 Modify route 

 

In Route Status Control incidental changes can be made to the routes. 

Examples are:  

• Driver called in sick and needs replacement.  

• Truck is damaged and a new truck needs to be connected.  

• Bank holiday entire route moved to another day.  

• Bank holiday partial movements of the route.  

• Customer cancelled visit. 

 

This can be done via Modify Route and Modify Stops. 
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1.3 Modify stops 
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Here is also a visible map available how the route is driven. 

 

 

1.4 Generate Put Up Docs 

 

In route status control packing documents can be created/printed/reprinted and viewed by the 

driver. 
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1.5 Merchandize requirement report 

The merchandize requirement report will tell you how many linen pieces still need to be packed prior 

to the route being complete. See below for an example. 
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1.6 Route List 

Also from route status control the driver can print the route list that contains the details of the route 

to drive. 

 

 



User Manual: Route Status Control   
 
 

  Page 11 of 12 

 
 

1.7 Making adjustments 

 

When drivers return they only need to key in the pick up quantities for the items (like mats) in order 

to register what they return from the customer. In this way you can keep a track on missing items. 

 
 

When needed adjustments can be made to the delivered quantities. 

 



User Manual: Route Status Control   
 
 

  Page 12 of 12 

And the pick up number needs to be keyed in. 

 
After this is done the route goes to completed. 

 
 


