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Introduction

This will be a manual about Linen Services. This applies to customers like Hospitals, Restaurants and Hotels
that use products like e.g. Sheets, Towels, Napkins and Tablecloths. For this purpose, there are several
procedures in ABSSolute like:

e Setup of delivery schemes
Delivery schemes are used to define at what days of the week deliveries are needed at a customer.
e Setup of standard delivery and usage norms, consumption point logistics

Standard delivery norms are fixed quantities of products defined for the customer. Usage norms
are quantities of products based on usage at the customer. Both norms can be used to determine
what should be delivered. This type of information is maintained in the consumption point
logistics.

e Ordering / Stock counts

It is possible for the customer to keep track of its own stock and to make orders. This information
can be used during ordering of products.

e Delivery variations

Based on information from the customer about its stock and customer orders, delivery variations
are used to determine what and how many products are needed during the next delivery.

e Generating packing notes

Packing notes are generated based on standard delivery and delivery variations. This result in
deliveries that are conform the usage of the products at the customer. Packing notes are used for
the packing-department to know what products are needed per customer. During this action it is
possible to make corrections, for example, if a product is partly out of stock, the packing note must
be changed.

e Processing delivery notes

Delivery notes are based on packing notes and show what items — with details about product, size,
guantity, weighing categories and finishing method - are delivered for the customer on
department/consumption point level.

e Generating invoices

Invoices can be made based on delivery notes. The delivery notes show the laundry-services
related to the customer including price-information. General or customer-specific pricing is
possible for this purpose.
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1 Scheme: Ordering procedure
This scheme shows the ordering procedure. A short explanation:

e The customer can place orders and communicate this to the laundry.

The customer can keep track of its own stock and communicate this to the laundry.
e Deliveries are based on customer-information.
e Packing notes are used to gather all that is needed for the deliveries.

o Delivery notes are the documents that show in detail was is delivered to the customer and can be
used as basis for invoicing.

Please see the rest of this manual for an extensive explanation.

@Ikt At customer site by Stock count
% (2) HHC or Web

Process at laundry

A 4 A\ 4

-Occupation Usage / Norm stock Soil in
-Non Business Standard level (2) counted
days (2) delivery (1/2) comparison @
A\ 4 - \ 4
Delivery
Variations |«

Manual entry

Packing note /
Load list

(1) Setting per customer

(2) Maintained by customer
by Web

(3) Setting at consumption

. 3 oint logistics

Consignment Delivery _._ Backorder / _(. j ; Sptock co?mt will overrule
note/ NOte over dellvel’y backorders

COD

*
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2 General aspects

This chapter will explain the general aspects about linen services.

2.1 Delivery and usage norms

To be able to offer linen services to customers first the delivery and usage norms should be defined. You
need to determine what products a customer needs, how much and in what frequency.

Example
Customer ‘5 — Demo Hospital’ needs the following products:

e Department ‘1’ needs products like Sheets. For each day of the week it has to be
determined how many Sheets will be used; the usage norms. The laundry should
deliver this product on certain days; the delivery standards. For example, a delivery
will be done once a week, on Monday, Wednesday and Friday.

e Department ‘2’ needs products like Napkins. For each day of the week it has to be
determined how many napkins are used; the usage norms. The laundry should
deliver this product on certain days; the delivery standards. For example, a delivery
will be done once a week, on Monday.

The following is based on this example:

Department | Product Day Usage Delivery standards
Norm
1 Sheets Mon 10 20 - Once a week - Mon
Tue 10
Occupancy: Wed 10 20— Once a week - Wed
100% Thu 10
Fri 10 26 — Once a week — Fri
Sat 8
Sun 8
2 Napkins Mon 50 350 — Once a week — Mon
Tue 50
Occupancy: Wed 50
100% Thu |50
Fri 50
Sat 50
Sun 50
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2.1.1 Usage Norms

The usage norms define what the customer expects to use for each day. For example, for product ‘Sheets’
the customers expects to use 10 pieces per day from Monday to Friday. On Saturday and Sunday the usage
will be 8 pieces per day.

Example:
Department | Product Day Usage
Norm

1 Sheets Mon 10
Tue 10
Wed 10
Thu 10
Fri 10
Sat 8
Sun 8

2.1.2 Delivery standards

The delivery standards define at what days a delivery is needed for a given product and in what frequency.
For example, for product ‘Sheets’ there will be a delivery of 20 pieces on Monday, 20 pieces on Wednesday
and 26 pieces on Friday. This will be done in a frequency of once a week.

Example:
Department | Product Day Usage Delivery standards
Norm

1 Sheets Mon 10 20 - Once a week - Mon
Tue 10
Wed 10 20 - Once a week - Wed
Thu 10
Fri 10 26 — Once a week — Fri
Sat 8
Sun 8

2.1.3 Departments and occupation

For each department of a customer it is possible to define the occupation as a percentage. This can be used
during the calculation for the next delivery. For example, if the occupation of department ‘1" is 80 %, then
the number of products will be fewer than normal during the next delivery.
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2.1.4 Non-business days: holidays

Another factor that can influence the delivery are the non-business days: holidays. These are the days the
customer is expecting fewer products, for example during the Christmas-holiday fewer ‘Napkins’ are
needed. This means the delivery of these products will be fewer than normal.

2.2 Delivery Variations

The delivery and usage norms determine what products are needed and what should be delivered. To be
able to make corrections it is possible to create delivery variations. A delivery variation can be used if there
was a shortage or an over-delivery for a given product.

2.2.1 Shortage

If there is a shortage for a product, it can be compensated on the next delivery by delivering a larger
amount of the product.

Example

Customer ‘5 — Demo Hospital’ has a shortage for product ‘Sheets’ of 10 pieces. The next delivery, there will
be delivered 30 pieces instead of 20.

Customer Product Shortage Next Delivery

5 — Demo Hospital | Sheets 10 Standard: 20
Shortage: 10
New delivery: 30

2.2.2 Over delivery

If there was an over delivery, it can be compensated on the next delivery by delivering a smaller amount of
the product.

Example

Customer ‘5 — Demo Hospital’ has an over-delivery for product ‘Sheets’ of 5 pieces. The next delivery, there
will be delivered 15 pieces instead of 20.

Customer Product Over-delivery | Next Delivery

5 — Demo Hospital | Sheets 5 Standard: 20

Over delivery: 5

New delivery: 15
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2.3  Calculation of delivery amounts

The calculation of the delivery amounts is based on:

((Standard delivery x Occupancy percentage) x Holiday percentage)

+

Delivery variation

Number to be delivered

Note: If bundles are used, the result will be rounded. A bundle is a fixed amount of products. For example:
Sheets, bundled in amounts of 5 pieces.

Example

Mon Tue Wed Thu Fri Sat Sun

Standard 20 20 26

Delivery

Usage 10 10 10 10 10 8 8
norms

Occupation | 100% 100% 100% | 50% 50% 100% 100%

Holiday Yes No No No No No No
To be 10 15 21
delivered

This results in a total delivery of 46 pieces.

3 Product Information

For linen services you have to define a specific set of products like ‘sheets’, ‘towels’, and ‘napkins’. It is
recommended to define a product group for this, so it is clear all products that belong to this product
group can be used for linen services.

See also manual 06-A2 Product Structure.

3.1 Product Group
It is recommended to define one product group for all products that relate to linen services. This product
group is used - for example - during the definition of orders for the customers related to linen services.

Example of a product group for linen services:
Product Group

Code: 055. Description: Linen.

Activity: 30 — Linen.
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3.2

- Product Group - O X

Add Product Group

l Save and Exit x Exit ? First ' Previous ‘ Next i Last
cace (- e

Description E |

Activity [2 |

Packing Departmant | ? ~ |
Active

Default Tax Group | ? b |

Exclude from |:| Correction Shortages

|:| Correction Over Deliveries

Special Charges  Turnover Groups Foreign Descriptions  Specials

Default Special Charges Count: 0 é@A Grid View Alle ¥

(111 o,
+Add N Delete s Grid Views ._.'=' Print

Code A1| Descnpﬁon| System UI Timestamp

Products

The products you define for linen services should be part of the product group that was
defined for the linen services. See the previous paragraph. The type of merchandize for

each product should be ‘Non-Garments’.
Example of a product for linen services:
Product

Code: LINOO2. Description: Bath Towels

Type of Merchandize: Non-Garments

Inquiry Products
+Add ,Modity r. Duplicate ™= Delete

Code | I:‘ Active Legacy code l:l

Description |? |

General | pgistics Sizes Pack Image Foreign descriptions Special Remark Attachments

Long Descriptien |?

Shert Description | |Reg|straliﬂr| Unrll ? ~ |Type of Merchandise | ~
Product Group |? v |Weighing Category | o
Color | ? v | Automatic Replacement %

Fabric |? " |MinimumTurn Around l:l%

Washing Process | 7 - |Ranking | - |
Emblem Spec\ﬂcatiunl .|Tax Group | o |

Finishing Methods  Catalogues Washing Processes

Possible Finishing Methods Count : 0 &% Grid View Alle ¥

[ .
— "1
+ Add / Modify Delete 1] Grid Views = Print

Code 1 Description Folding Pr...
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4  Customer/ Product Information

For each linen customer a specific set of products should be defined. This can be done with the Product list
per customer-dialog. In general, this dialog is used to define products related to customers including
information like billing methods, order and delivery, price related information and logistic information. This
applies to all types of products. Especially for linen services, important options will be explained in this
chapter.

See also manual 08-B1 Customer Structure General.

¥ Product List Per Customer — O *
Modify Product List Per Customer
l Save and Exit x Exit First Previous Next Last
Customer 3 | ABS Demo Customer Finizhing Method
Product/Model A o |- 1-
size 2 121 Start Date | [ETETRRE] End Date
General Additional Miscellangous  Internal Calculation  Flex Fields
Billing Order & Delivery
Billing Method | 4) Piece Rate Only w O Delayed Even Exchange
Circulating Inventory 0..
Return
Charge Washes for Pack w

Include Delivery Freguen
Type of Product D T TELLETE

O Both COG and LOG. same Wash Price @ Fixed Delivery Scheme I:‘ Straight Even Exchange
{C) Both COG and LOG, distinct Wash Price [[] season Retatea
@ LOG only Seasonal Rent Mot applicable
Only charge washings during inactive season
O coc only 'y charg < o
Define/View Delivery Quantities
Sales only
Residual Value Scheme |- |- s
End Rent Date Method: Do not take into account weeks in use previous issues
Scheme
Brice ()
Rental Wash Replace Sales [ ssil counted [T lssue Uniquely Coded | Wisw
Current price = ]
B m - Method Automatic Sales during lssue
Discount %
On-site Inventory 0 Issue Customer Related
RIS 250 oudcces) D Clean Counted D Auto. Replace after Norm Lifetime

4.1 Order and delivery

For each product related to a customer, it is possible to define the way order and delivery is handled.

Order & Delivery

O Delayed Even Exchange
Return
Include I:‘ Delivery Frequency
@ Fixed Delivery Scheme |:| Straight Even Exchange
|:| Sedson Related
Seasonal Rent Not applicable
Only charge washings during inactive season

DefinefView Delivery Cuantities

Residual Value Scheme |- |- ot
End Rent Date Method: Do not take inte account weeks in use previous issues
Scheme
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4.1.1 Order and Delivery: Delayed Even Exchange

The following options can be used if option ‘Delayed Even Exchange’ is marked.

Option

Description

Delayed even
exchange

There are two possible ‘order & delivery’-methods:
‘delayed even exchange’ and ‘fixed delivery scheme’.
One of these methods must be chosen first. Here the
‘delayed even exchange’-method is explained.

Delayed even exchange

Delayed even exchange means the quantity for this
product that is received back from the customer will
be delivered during the next delivery.

If this option is marked, also the Return-type must be
defined. See next explanation.

Return

If the Delayed even exchange-option is marked, the
time the product should be returned to the customer
should also be defined. Select this from a list of
system-defined options:

e 10 days delay

e 14 day delay basis

e 28 day delay basis

e According to delivery scheme below
e Next visit

e Next week same route

e Return route from route schedule

(Delivery-) Scheme

This applies to Return-type ‘According to delivery
scheme below’. The delivery scheme can be selected
from a list of user-definable schemes. See also
chapter ‘Delivery Schemes'.

Example

For product ‘Napkins’ delivery scheme ‘Once every
week’ is defined.
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4.1.2 Order and Delivery: Fixed Delivery Scheme

The following options can be used if option ‘Fixed Delivery Scheme’ is marked.
() Delayed Even Exchange
Return
Include Delivery Frequency
@

l:‘ Season Related

I:‘ Straight Even Exchange

Seaszonal Rent Mot applicable
Only charge washings during inactive season

DefineMiew Delivery Quantities

Residual Valug Scheme | - - e
End Rent Date Method: Do not take into account weeks in use previous issuss
Scheme
Option Description
Fixed Delivery Scheme There are two possible ‘order & delivery’-methods: ‘delayed even exchange’

and ‘fixed delivery scheme’. One of these methods must be chosen first.
Here the ‘Fixed delivery scheme’-method is explained.

Fixed delivery scheme

The to-be-delivered quantities for this product are determined via a
Standard Delivery with the Consumption point logistics-dialog; this applies
to customers with multiple departments. See chapter *

Consumption Point Logistics’. See also the Define / view delivery quantities-
button.

Straight Even Exchange The product is expected to be exchanged on a soil pick-up and clean
delivery exchange.
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Define/View Delivery Use this button to define/view the delivery quantities for the product, per
Quantities customer and department.

For each product it is possible to define the standard delivery-quantities for
each (delivery-)day of the week. See also *

Consumption Point Logistics’'.

Example

For product ‘Sheets’ there are delivery-quantities defined on:
Monday: 20

Wednesday: 20

Friday: 16

4.1.3 Order and Delivery: Season related
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Order & Delivery

O Delayed Even Exchange
Return

Include Delivery Frequency

@ Fixed Delivery Scheme |:| Straight Even Exchange

Season Related | ENIIE:] w
Seaszonal Rent Mot applicable

I:' Onhy charge washings during inactive season

The following options are available for both mentioned options ‘Delayed Even Exchange’ and ‘Fixed
Delivery Scheme’. See also the previous paragraphs.

Option Description

Season Related This determines if the product is behaving as a
season related product, like mats in winter/summer;
more mats are needed in winter than in summer.

If this option is marked, a season-type must be
chosen that should relate to the product. Choose
from a list of user-definable season-types.

Only charge Mark this option if rent should not be calculated for
washings during the inactive seasons, only washings will be invoiced.
inactive season

4.2 Logistics
In logistics, it is possible to define how products are counted; soil or clean. Also, the method of counting is
definable.

4.2.1 \Logistics: Soil Counted

[ ] Soi Counted [ ] ssue Uniquely Coded | Wiew
Method Automatic Sales during lssue
On-gite Inventory il Issue Customer Related

|:| Clean Counted D Auto. Replace after Norm Lifetime

5 Delivery Schemes
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Delivery schemes are used to define when a delivery takes place at the customer. For a
given year you define in what interval of weeks — for example: every week or every two
weeks - the delivery will take place. One or more delivery schemes can be connected to
the customer in the customer-dialog.

Year
For each year it is possible to define a delivery scheme.
Frequency

The frequency of the delivery on a week-basis can be defined, like every week, every
two weeks, every three weeks, every four weeks, etcetera.

Offset

An offset can be used to define an interval in the schedule. This can be set as a number
of weeks the schedule should skip.

Delivery Schemes

+ Add Modify = Delete r. Duplicate EEE Grid Views % Print

Code 1 Description Default | Fregquency
Once Every Week Delivery
02Wo1 Once every2 weeks - firstweek |:| 2
02Woz2 Onice every 2 weeks - second week D 2

Modify Delivery scheme
l Save and Exit x Exit ? First f Previous Next Last

Code 01W01 Reference YearWeek |2001/01
Description |Once Every Week Delivery Frequency: Once every 13| Offset 015 weeks

Defauft

Scheme Display  Foreign Descriptions

Year 20193

Week 1|2]3]4]5|6| 7|8 9]10]11[12]12]14]15]18[17 41[42]43/44|45[45(47 45

Scheme

Note: Delivery Schemes are not only used for linen services, but also for other services,
like garment, mats and residential services.

Related topics:
See manual 05-A2 General Fixed Files about delivery schemes.

See manual 08-B1 Customer Structure General about customers.
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6 Customer Information

The necessary information for the customers that are related to linen services will be
explained in this chapter.

Inquiry Customers

+Add Modify r. Duplicate ™= Delete

Number E E Name ‘ABS Demo Customer | Legacy Customer Number 09062017

General Ordering Delivery Garments GarmentCharges Residential 1 Residential2 Web Portal/ App Biling Payment Special Flex Fields

Legal Name |esT2 | search Name [TEsT2 I Contract(s) |
Bill To Customer 3 | ABS Demo Customer .. Date Active | 0142472012 ! Active

Default processing BU |15 | ABS-TEST v | Date Inactive | ! Internal Customer

Defaut invoicing U | 15 | ABS-TEST v] \ v

Contact info

Agdress Line 1 [TesT2 [ prones  [os123¢5878 | [ Contact Persons |
Zipcode! City [1238 |Boxtel | Faer [ |

Country |CH | Schweiz v | Language |NL_NL | Nederlands (Nederland) > ‘
E-Mail address |" com | Service Empl. | ?

Sales Empl.1 ? Sales Empl2 | ?

Market Segment |1 | null | sic| | Nat. Account | ~]
Sales Arca B | nul | chain [ ~]

Miscellaneous

Master Account |b Master Account | Currency |CHF | CHF e | | Surveys

Remark A | coc#ipsie | of| 0

Common Customer ?

See also manual 08-B1 Customer Structure General about customers.
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6.1 Stock Counting

The customer can keep track of the stock count. This can be done through the Internet.
For this purpose, there are some settings on customer-level.

Inquiry Customers

+Add Modify r. Duplicate ™= Delete

Number E |:| Name |ABS Deme Customer | Legacy Customer Number
General Ordering  Delivery Garments Garment Charges Residential 1 Residential 2 Web Portal/ App  Biling Payment Special Flex Figlds

Soil Count For Delayed Even Exchange Allow Import Department Occ. Level from PDAMAVeD Portal
Return Linen | MNext Visit o | Negative Stock Count

Inquiry Customers

+Add Modify r. Duplicate ™= Delete

Mumber E D Mame |ABS Demo Customer Legacy Customer Number | 08082017

General Ordering Delivery Garments Garment Charges Residential 1 Residential2 \Web Portal/ App  Biling Payment

Special Flex Fields

Customer uses Web Portal / App

View Web | App Users

Customer uses Stock count / Ordering via Web Portal Allow Non-Garments
Order by Date Web Portal Garments
Sales

Customer maintaings. Norm Stock Level
Delivery Standards
Customer uses Garments Web Portal

Obligated using Standard Inventory per Function

Automaticalty Approve Garment Orders via Web
Shipment Check Scans

Customer Scans ltems received from laundry

tems to send to laundry
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Ordering Tab

Field Description
Internet — Customer If the customer is using the internet to keep track
Orders Via Internet of the stock count, the option ‘Customer Orders

Via Internet’ should be marked.

For linen services option ‘Non garments’ should be
marked.

Customer Maintains

Mark option ‘Norm stock levels’ if norm stock
levels are maintained by the customer through the
internet. See also chapter ‘Delivery and usage
norms’.

Mark option ‘delivery standards’ if delivery
standards are maintained by the customer through
the internet. See also chapter ‘Delivery and usage
norms’.

Stock Counting Mark option ‘Import department occupation level
from hand held / www’ if the occupation
percentage is entered on the hand held computer
or Internet application and will be used to
calculate the quantity to be delivered.

Mark option ‘Allow negative stock count’ if it
should be possible to enter negative stock counts
in ABSSolute and also on the hand held computer
and the Internet application.

BS

6.2 Standard quantities

It is possible to make settings about the delivery for the customer. Like the way
standards are defined and the communication method that is used in case the customer
is counting stock and want to communicate this information with the laundry.

Inquiry Customers
+Add Modify r. Duplicate ™= Delete

Number Name | ABS Demo Customer Legacy Customer Number 09062017

General Ordering Delivery Garments Garment Charges Residential1 Residential 2 Web Portal/ App  Biling Payment Special Flex Fields

Delayed Even Exchange Stock Counting

Soil Count For Delayed Even Exchange Allow Import Department Occ. Level from PDA/Meb Portal

Return Linen Next Visit Negative Stock Count

Standard Quantities and Variations/Direct Orders

Standards Quantilies Defined As || Delivery Standards
Usage Standards

Communication Method ORDER | ORDER
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BS

Ordering Tab

Field

Description

Standard Quantities
and Variations/Direct
Order

Standards defined as:

Select option ‘Delivery Standards’ if packing notes
should be based on delivery standard quantities.

Select option ‘Usage standards’ if packing notes
should be based on usage norm quantities. The
usage is calculated together till the next delivery
day.

See also chapter *

Consumption Point Logistics’.

Communication
Method

Select the medium the customer uses to
communicate changes, orders, and the like to the
laundry. This has no further functional influence
within the system. Select from a list of user-
defined communication methods.

Example

Customer '05 — Linen Demo Customer’ is using
‘Internet Application’ as communication method
to communicate stock counts to the laundry.

See also chapter *
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BS

Consumption Point Logistics’.
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BS

6.3

Delivery schemes

Delivery schemes are used in general in the ABSSolute-application to be able to define at what days a
customer is visited for deliveries. Also routes and route stops are related to this.

Inquiry Customers
+Add Modify r. Duplicate ™= Delete

Number a .| Name |ABS Demo Customer Legacy Customer Number 09062017

General Ordering Delvery Garmenis GarmentCharges Residential1 Residential2 Web Portal/App Biling Payment Special Flex Fields

Delivery At Delivery Settings

Bulk Delivery
Address Line 1 [TEST 44 ¥

Uses Bundies
Zipcode/ City 1234 Boxtel
Correct with next delivery:
Container Recording

Shortages OverDeliveries
Delivery Schemes Route Stops Passer by Customer
+Auu / Modify === Delete r. Duplicate [18] Show in Calendar EEE Grid Views % pi > | [#]show only Active  Vistevery |1 weeks
1.2 3 4
Wisit Mask XXX
W1 Multiple 41999 711 400 [ 1
2w O O O O O O
5W3 [ 1ereio [ O O [ 1
Delivery Term
Non Business Days
Visit on Mo Tu WE ™ FR SA su Define Delivery Points
Visitevery 1 1 1 1 1 weeks. Route Description
Suppress printing of delivery notes Layout | DN 1 null Print On Department Level
Print Delivery Note For BulkPutup ftems Copies: 04 Layout 1 | Consignment
Contact Person Send by e-mail

Delivery Schemes  Route Stops.

i ™
+Add / Modify === Delete r. Duplicate Show in Calendar gu= Grid Views %p‘ » | [] show only Active

W1 Nultiple 4/999 71 4000
l2w1 O 23

O
5w3 O 190 O O O

Visit on MO U WE TH FR SA sU

Wisttevery |1 1 1 1 1 weeks

Delivery Tab

Field

Description

Delivery schemes

At the delivery tab the delivery scheme(s) must be
set. A delivery scheme defines at what days of the
week the customer will get a delivery. This also
relates to routes and route stops.

Example

For customer ‘05 — Linen Demo Customer’ a
delivery scheme ‘once every week’ is defined.
Delivery is on Monday, Wednesday and Friday.

The delivery schemes you define here will also be
used during the definition of the consumption
point logistics. See also chapter ‘Consumption
Point Logistics’.
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6.4 Delivery Settings

In Delivery Settings some settings can be made that will be used as defaults in the Consumption point
logistics-dialog. See also chapter ‘Consumption Point Logistics’.

Bulk Delivery

Uses Bundles
Correct with next delivery:

Shortages OverDeliveries
|:| Passer by Customer

Signature Required

Visit every 1 weeks
1 2 3 4
Visit Mask XX ||X ||X

Delivery Tab
Field Description
Delivery Settings - Shortages
Correct with next If marked, shortages from the delivery note will be
delivery corrected with the next delivery.

Over Deliveries

If marked, over deliveries from the delivery note
will be corrected with the next delivery.

These are only a default values and will be used
when defining a consumption point for this
customer. See also chapter ‘Consumption Point
Logistics’.
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7  Consumption Point Logistics

The Consumption point logistic dialog is used to define the deliveries and usage standards for the linen
services related to customers and departments.

First you must select the customer. Afterwards you can define the consumption point logistics for each
department of the customer.

Consumption Point Logistics

Customer 3 | ABS Demo Customer |:| Currency: CHF

Consumption Point Logistics

HEE
Modity J# Budget Products Z27 Grid Views % Print ; Load More i Load All

Department Numb...* Department Description Consumption Point N...| Consumption Point Description
2 test 1 TWO TWO
3 3 1 THREE THREE
32 32 1 FOUR FOUR
33 33 1 FIVE FIVE
888 8888 1 Default Consumption Point
1978 aek 19 aek SIX SIX
% Consumption Point Logistics - O X
Modify Consumption Point Logistics
& saveanaexit P Exit ? First 4 Previous Next Last
Customer |3 | ABS Demo Customer | Last Packing Date
D [1 Ifrst | e Foint 1 1 ONE OKE |

Stock Levels / Ordering sequence Inventory Visits

Transport Article Number Of Transport Articles D Show products having gty of 0 on packing note
PlantDepartment FROD | Produktion'Wi | Truck Load Posttion || cormectwith next delvery [_] Shortages

Deliver Sterile D Over Deliveries
Clean Return
Products Count: 6 @& Grid View Allemaal ¥
Modify === Delete r. Duplicate I-E Copy From EEE Grid Views % Print Include temp stop and not in season Only active
Code “| Description Size Code | Fin. Meth. Co...| Del.Sch.Code | MO | DI | MI | DO | FR | SA | SO Season

000075 Towel hand -

000075 Towel hand - - 0z2woz 0

A 500 5 couvertures ¢ - = 5W3 0

A500 5 couvertures ¢ - - w1 10

AD00200 Verpackungstuc... - - W1 0 0 2 2 2
A001410 Bodentuch Rein._. - - w1 0 0 2 2 2
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BS

Delivery Standards Tab

In the Delivery Standards Tab-page the following can be defined:

Delivery Standards ~ Stock Levels / Ordering sequence  Inventory  Visits.

-

Transport Article |1 ~ | Number Of Transport Articles 15 D Show products having gty of 0 on packing note
Plant Department ~ | Truck Load Position Correct with next delivery I:‘ Shortages
Deliver Sterile |:| Cvwer Deliveries
Clean Return
Field Description

Transport Article

This defines what is used as transport article. Select
from a list of user-defined items.

Examples: Containers, Bins and Bags.

Number of Transport
Articles

The number of transport articles can be set here. This
will result in multiple delivery notes to attach to the
transport articles.

Example: By defining an amount of 2 containers this will
result in 2 delivery notes to attach to each container.

Plant Department

The department that is responsible for the packing for
this consumption point can be selected here. Select
from a list of user-defined plant-departments.

This information can be shown on the delivery note.

Truck Load Position

The position in the truck where the products are put.
Example: Front.

Show products having gty
of 0 on packing notes

Mark this option to include products with quantity 0 on
the packing note. This can be needed to see always all
products on the packing note, regardless if they were
delivered or not.

Correct with next delivery
e Shortages

e Over Deliveries

Mark one or both options to allow corrections for the
next delivery.

Shortages

If there was a shortage of a product, this can result in
more items during the next delivery.

Over deliveries

If there was an over delivery of a product, this can result
in fewer items during the next delivery.

Note: Default values for these two settings can be
defined in the Customer-dialog. See also chapter *

Customer Information’ and paragraph ‘Delivery Settings’.

Deliver Sterile

For future use.

Clean Return

For future use.
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7.1.1 Products

Products Count: 1 d@& Grid View Allemaal »

ADDD200 Verpackungstuc...

One or more products can be added that apply to the consumption point. For each
product and for each delivery day, the quantities that must be delivered can be defined.
In the grid itself it is possible to enter the quantities for each day.

By click he Add- or Modify-button the following dialog is shown.

= Consumption Point Product - O d
Modify Consumption Point Product
l Save and Exit x Exit ? First f Previous ‘ Next i Last
Customer | 3 | ABS Demo Customer |
DepartmentiCons. Pnt | 3 E |[1 | THREE THREE |
Product | A0oo200 | Verpackungstuch kiein 120x120 - | start Date | na/si2019
SizefFin. Method |- I- ~|[- | Folded | EndDate |
Ordering Method () Count Stock Holiday Usage Factor 100/4] Circulating
® o onse
Packing / Delivery Stock Counting / Order
At Day
Delivery On Standard Delivery...
Cuo
Location | | T
O .
Instructions | | WE
[Jwe
TH
Jm
FR
FR
s
sa
su
s
Add Temporary Stop | | Show in calendar

7.1.1.1 Adding a consumption point product

Click the Add-button to add a product to the consumption point. The product, Size and Finishing Method
must be entered. See the following paragraph for more information.
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7.1.1.2 Modifying a consumption point product

Click the Modify-button to modify the information about the consumption point product.

The following fields can be entered:

General
Field Description
Start/End Date The date period the consumption point product is
active.

Ordering Method O Count Stock Holiday Usage Factor 1005

@ Crder

Ordering

Field Description

Ordering Method Mark one of two options to indicate the ordering

e Count Stock method.

k
e Order Count Stoc

Mark this option to allow the customer to count
stock at the customer-side. The quantity that
should be delivered is based on the stock norm
and the quantity on stock at the customer.

Note: The counting by the customer can be done
online, whether by pc or mobile device. In both
cases the information can be transferred to the
ABSSolute-database.

Order

Mark this option if the quantities that should be
delivered are only based on orders, not on stock
counts. See also the explanation above.

Holiday usage factor This relates to the calculation that is made to
determine the delivery quantities. In this
calculation the holiday percentage is used. A factor
of 0 to 999 can be entered.

See also paragraph 2.3 ‘Calculation of delivery
amounts’.
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Packing / Delivery

Delivery Scheme m e
Delivery On  Standard Delivery...
[Juo e
Location
[ ]7u e
Instructions
[ ]we e
Clm 02
FR 4}
SA =
su =

Packing / Delivery

Field Description

Delivery Scheme If more than one delivery scheme was defined for
the given consumption point product, this can be
selected here. This means for each delivery
scheme the packing and delivery settings can be
made here.

Usage on Based on the delivery scheme settings for the
customer, one or more days can be marked here.
When marked, the usage quantities can be set.

Usage Qty For marked days, the usage quantity can be set
here. These are the quantities for the product that
should be delivered.

Packing — Location Optionally a packing location can be entered here.
This information can be shown on the packing
note.

Packing — Instructions Optionally packing instructions can be entered
here. This information can be shown on the
packing note.
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Stock Counting / Order

At Day

MO
Tu
WE

TH

Show in calendar

Note: This is shown when option ‘ordering method: order’ is marked.

Stock Counting / Order

Field Description

At Day Here the days are shown related to the stock
order. When ‘ordering method’ is ‘order’ only
information about the days is shown.

The days when the stock counting will take place
at the customer should be marked.

This information is used to determine the delivery-
guantity for the product.

At Day Norm Stock
MO =
Tu =
WE =
TH =
FR =
SA =
5U 1=

Show in calendar
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Note: This is shown when option ‘ordering method: count stock’ is marked.

Stock Counting / Order

Field Description

At Day Here the days are shown related to the stock
order. When ‘ordering method’ is set to ‘count
stock’ the customer is counting stock on the
marked days and also the ‘minimum stock’ (stock
norms) will be shown here. The quantity that
should be delivered is based on the stock norm
and the quantity on stock at the customer.

The days when the stock counting will take place
at the customer should be marked.

This information is used to determine the delivery-
guantity for the product.

8 Replenishment Schedules

Replenishment schedules are used to define the days when stock counting of linen products takes place at
the customer or in the ABSSolute-application. The customer can do stock counting; the resulting
information can be imported in ABSSolute. This can influence the number of linen products that is
delivered. It ensures the customer is always having enough stock of the linen products.

The stock counting itself can be done in three ways:
Internet Counting

The ABSSolute web portal makes it possible to send orders or stock counting-results to the laundry through
the Internet. This can be done using an internet-browser and an internet-connection.

ABSSolute - Order Entry-dialog

In ABSSolute, stock counting can also be done using the Order Entry-dialog. For example, this can be
needed if the customer has called (or e-mailed or otherwise) that some changes should be made for the
next delivery. On customer and department-level, the stock counts can be entered for each linen product.

8.1 Stock count schedule-dialog

The Stock count schedule-dialog is used to enter information about stock count schedules for each
customer. For a customer and one or more departments, the days can be set when stock counting will take
place related to the delivery days.

Example

For customer ‘05 — Linen Demo Customer’ and department ‘1’ there is a count schedule of:
Count day: Wednesday

Delivery day: Friday

Pack on count day: Marked
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* Replenishment Schedules - O #

Add Replenishment Schedules
ls.aveand Exit xCanoel ? First 1 Previous ‘ Next i Last

Customer 5 | LEMON HOTEL
Code |
Description | ?

Delivery Day @ Determine Automatically O Manually Defined Below

Days Consumption Points  Mobile Devices

Ordering Desdine

o 12:00 =
[(Jru 12:00 =
[ Jwe 12:00 2
[ 12:00 2
[ 12:00 =
[ Isa 12:00 S
[ Jsu 12:00 S

Pack on count day

After the customer was chosen, the stock count schedule can be entered. For each stock count schedule, a
code and description must be entered.

8.1.1 DaysTab

Field Description

Count day In the days tab page, the count days can be
marked. These are the days the counting by the
customer will take place.

Delivery Day Stock counting on a certain day is normally related
to the next delivery. For each stock count day that
is set, the delivery day can be chosen.

Note: The delivery days that can be chosen,
depends on the delivery scheme days that are set
for the customer.

Example
Count day: Wednesday
For delivery day: Friday (next delivery)

Pack on count day Mark this option if you want to generate a packing
note on the day of the stock count.
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9 Ordering and Stock Counting
For linen services, there are basically two ways an order can be made:

1. The customer can make orders and can also enter information about its stock (stock
counting). This can be done using an internet-application or using a handheld
computer.

a. Internet-application: the information is entered using an internet-browser
and is directly updated in the ABSSolute-database. This is explained later in
this chapter.

b. Handheld computer: the information is first entered and stored in the
handheld computer. Afterwards it can be transferred to the ABSSolute-
database. This is explained later in this chapter.

2. In ABSSolute, manual orders can be made. For example, this can be needed if the
customer has called (or e-mailed or otherwise) that some changes should be made
for the next delivery. This is done with the Delivery variations-dialog. Or the Stock
count entry-dialog can be used; this will also result in ‘delivery variations’.

In both cases the ordering can result in delivery variations.
Delivery variation

A delivery variation is information about what products for the customer are ordered.
This order can result in a positive or negative amount.

e Positive amount
If the order-amount is positive, extra products are needed for the next delivery.
e Negative amount

If the order-amount is negative, fewer products are needed for the next delivery.

9.1 Stock count entry

The Stock count entry-dialog can be used to enter stock counts. For example, this can be needed if the
customer has called (or e-mailed or otherwise) that some changes should be made for the next delivery.
Before you can use this, count schedules should be defined. See also chapter ‘Replenishment Schedules’.

First the customer and the count schedule must be selected. If there is a count schedule for the current
day, these will be shown, and you can start entering the stock counts.

Stock Count Entry

Customer 7 ..., Date Thursday
Count Schedule b
Modify Grid Views
Depart.. 1| Department Description | Consumption ... | Consumption PointDescr..|  staws |
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All products that are defined in the consumption point that is related to the customer and department will
be shown. For each product you can enter the stock count in field ‘Qty Order’.

After the quantities have been entered, click the Save and Exit-button.

Fa: Generate Delivery Yariations

Afterwards the Generate Delivery Variations-button can be clicked (or press F8). This results in the creation
of delivery variations. These will be used when the packing note is generated. On the packing note the
products will be shown with the quantities that are needed for the customer.

9.2 Delivery Variations
A delivery variation is information about what products are ordered by a customer and should be delivered
at the next delivery. Delivery variations can be the result of stock counting or stock ordering by the

customer or by changes made in the Stock count-dialog in ABSSolute. See also the previous paragraphs in
this chapter.

The Delivery variations-dialog can be used to make manual orders. It can also be used to show existing
delivery variations.

Inquiry Delivery Variations

/ Madify

Customer ?

Department ? w

Consumption Point ? hid End Date

Remark on Packing Note

Remark on Delivery Note

Products Count: 0 4l Grid View Allemaal ¥

(171

+Add / Modify == Delete r. Duplicate rm Add zero lines I-E Copy Del. Standards O Generate Packing notes === o »

Code “1 Description | size Code [ Fin. Metnod | Deliveryate| quantity | Fixen | origin | Reference |

9.2.1 Modify delivery variations

A delivery variation can be modified if needed. It is possible to change the quantity that was ordered. Also
the product, size, finishing method and delivery date can be changed.

Instructions to show and modify delivery variations:
e Select the customer and department.
e Select the consumption point.

If there are any delivery variations, they will be shown. It is possible to change the
quantities for each line that is shown.

Products Count: 2 #& Grid View Allemaal ¥

L[}
+Add Modify = Delete r. Duplicate rm Add zero lines I-E Copy Del. Standards Cl‘) Generate Packing notes === 0\e

1002 Sheet 1p 180x320 180320 Oct 17,2019 Manual

Code | Description | Size Code |F|n MelhodlDeIweryDatel Quantity | Fur.ed | Origin | Referenoel H
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Example
For customer ‘05 — Linen Demo Customer’, department ‘3’ and consumption point ‘1’ there are 3 products:

12 Bath Towels

7 Napkins
15 Table Cloths

You can modify a quantity by entering another value in field ‘Quantity’ in the grid, or by clicking the
Modify-button and change it in a dialog. In the latter case you can also change other information like the
product, size and finishing method.

* Delivery Variations - O X

Modify Delivery Variations

l Save and Exit x Exit First Previous Next Last

Customer 201030 | BEWIMA NV,

Department 1 I-

Censumption Point | 1 11

Select Product Product List Per Customer All Products From Cons. Point
Product 1002 | SHEET 1P 180X320

Size 170X310 | 170X310

Finishing Method | 20

|
Delivery Date - 10182019 >

Delivery Scheme

Quantity 1658 Price Amount
Reference Fixed quantity (don't include delivery standards)
Origin WManual

l:‘ Causes Rental Quantity Adjustment When Processed

Adjustment Reason

9.2.2 Adding delivery variations

It is also possible to add delivery variation. That can be needed if you want to add manual orders.
Instructions to add a delivery variation:
e Select the customer and department.
e Select the consumption point.
If there are any delivery variations, they will be shown.
e Click the Add-button to add a delivery variation.

A dialog will be shown.
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= Delivery Variations - O bt

Add Delivery Variaions |
“Save and Exit x Exit T First 1 Previous ‘ Next i Last

Customer 201030 | BEWIMA NV,
Department 1 |-
Consumption Point | 1 1

SelectProduct () Product List Per Customer (@) Al Products () From Cons. Point

Product ?

Size ? b
Finizhing Method |7 b
Delivery Date - >

Delivery Scheme

Quantity 1= Price Amount
Reference Fixed guantity (don’t include delivery standards)
Crigin Manual

I:‘ Causes Rental Quantity Adjustment When Processed

Adjustment Reason

e Select the product, size and finishing method
e If needed, change the delivery date. This will be default the current date.
e Enter the quantity.

Afterwards, click the Save and Exit-button.

9.2.3 Add zero lines button

rm Add zero lines

The Add zero lines-button can be used to add delivery variation-lines with a quantity of zero. All products
that belong to the customer — from the product list per customer or from the consumption point — will be
added as extra lines with a zero quantity. Note: If there was already a delivery variation for a product, it will
still be added.
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® Add Zero Lines X
Add Zero Lines

Destination Date - | >
Referance
Fixed quantity (don't include delivery standards)
D Causes Rental Quantity Adjustment When Processed
Adjustment Reason

Add Products from © This Consumption Point

O Product List per Customer

/ 0K x Cancel

Afterwards it is possible to change the quantities for the zero-lines. This option makes it easy to include all
products without the need to use the Add-button for each separate product.

9.2.4 Copy delivery standards button

Copy Del. Standards

The Copy Del. Standards-button can be used to add delivery variation-lines with a quantity that is taken
from the delivery standards. All products that belong to the customer — from the consumption point — will
be added as extra lines. Note: If there was already a delivery variation for a product, it will still be added.

This option makes it easy to include all products without the need to use the Add-button for each separate
product.

9.2.5 Generate packing notes button

G Generate Packing notes

The Generate packing notes-button can be used to generate packing notes that are based on the shown
delivery variations.

Note: There is also a separate option/dialog for this in ABSSolute.

The packing note shows the products and quantities that need to be delivered to the customer.

% Choose Delivery Date X
Choose Delivery Date

Delivery Date 4 | 10M7/2019 L
Day Thursday week 42
Include @ All deliveries
O Delivery variations only
Only with reference

D Specific Packing Mote Remark (one time)

D Specific Delivery Note Remark (one time)

’ 0K x Cancel
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When the OK-button is clicked the packing notes will be generated. First a preview is shown on screen.
There is also an option to print them.

9.3 Internet ordering and stock counting

It is possible for the customer to send orders and stock counts to the laundry using an ABS-Internet-
application. This is done with the use of an Internet-browser and an Internet-connection. The resulting
information will be directly updated in the ABSSolute-database.

Example

The customer who has access to the Internet-application, first logs in to the system. Depending on settings
that are made for the customer, certain options will be available or not. These are options like ‘ordering’
and ‘stock counting’.

ABSH A7) Test Customer (1)
*4BS

FRESAR QLR 2-2511, - -

MAIN  Linnen  Garments  Delivery documents  jko Search

Stock count/order

Stock Count Schedule =
Count Date Count Day Stock Count Sche  #To Count #Counted #Confimed #Not Counted & #Compulsory Orc Ordering Deadlin¢ Delivery Date Delivery Day
10/21/2019 Monday 01 Monday 4 ] 0 4 No 12:00:00 2019-10-21 Monday

10/23/2019 Wednesday 03 Wednesday 4 0 0 4 No 12:00:00 2015-10-23 Wednesday

Available menu-options:

Linen

Option Description

Count/Order This option is used to enter orders and/or stock
counts.

Orders

You can make orders if you need more of a certain
product. For example, you need an extra of 20
Sheets.

Stock Count

It is possible for the customer to keep track of its
own stock and send this information to the
laundry. This means during the next delivery
products will be delivered based on the actual
stock of the customer.

Send Count/Order This option is used to send the information about
orders and/or stock counts to the laundry, to the
ABSSolute-application.
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9.4

Linen Assistant ordering and stock counting

With the Linen Assistant, which is further introduced and explained in the Linen Assistant manual, stock

can be counted and ordered directly from mobile devices.

£ Count Product X v

Washcloth

Size desc

ONSTOCK 25
PAR Level 100

Fin.method desc

Order

Previous

75

Next

€  Order Product

Pillowcase
90x90

ORDER
@ Extra (Plus)

Less (Minus)

This Quantity (Fixed)

Previous

X v

Fin.method desc

6

Next
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10 Soil Count Entry per Consumption Point

Linen items can be soil counted. This applies to items like towels, tablecloths and
napkins. The main reason for soil counting is to know what to deliver back for the
delayed even exchange delivery method. Another reason is for inventory control. To
know exactly how many pieces are at the customer: basically determined by quantity
delivered minus quantity soil counted.

Soil tickets are little cards, or stickers that are generated and printed together with
other delivery documents. The route driver takes them with him and
connects/attaches/ties them to the bags or hampers of soil items at the moment he
picks them up at the customer side.

The Soil count entry per Consumption Point-dialog can be launched in two ways: directly
from the menu or from the route status control screen.

Conditions

In Product List per Customer-dialog and Logistics, option ‘Soil Counted’ must be marked,
option ‘Method’ must be set to ‘Manual’. Also in the same dialog, in ‘Order & Delivery’,
use option ‘Delayed Even Exchange’. This last option can only be set if there are no
‘delivery quantities’ defined yet (see Define/View Delivery Quantities-button).

Example

On a certain date there is a soil count entry for customer ‘5 - LINEN DEMO CUSTOMER’,
Department ‘1’ and Consumption Point ‘1’. The count, which can be entered, is:

Product Size Finishing Counted Total
Method Counted

LINOO1 - ALL Folded 5 5

SHEETS

LINOO2 - ALL Folded 10 10

BATH

TOWELS

LINOO3 - ALL Folded 10 10

HAND

TOWELS

LINOO4 — ALL Folded 20 20

PILLOW

CASES
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So0il Count Entry Per Consumption Point

Customer 0

Department ? ~

Consumption Point | ?

Date 171 0/2019 Thursday, week 42

+Add ,Save x Cancel EEE Grid Views % Print

Product “1| Description| Size |  Totalless | Counted | Totalcou..| Abused |Totalabu..|

11 Weighing Setup

Invoicing can be based on weighing. Defining weighing categories and relate these to
customers can accomplish this. By doing so, it is possible to charge different prices for
different types of weighing categories. For example, for weighing of linen a weighing
charge of Euro 5.00 per kilogram can be used for specific customers.

11.1 Weighing categories

Weighing categories are used for customers to invoice them based on a specific weight
and price. This can be soil weight or clean weight. These weights can then be charged
for specific customers. See also the next paragraph about ‘weight categories per

customer’.

Example

Weighing category 10 is used to charge ‘Linen weights in kg’.

Weighing category 20 is used to charge ‘Garments weights in kg'.
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* Weighing Category - O *

’SaveandEx'rl XCanDel TFirSt fPrevious ‘Next iLast

Code 10 Legacy code
Description Linen
Activity | o
Usage @ Weight Recording |:| For Recording Rewash
D For Recording Residential Laundry
O Special Registration Unit
Extra input of Cluantity, Length and Width
Active

D Internal Calculation %

Tax Group 3 | VAT % b
Turnaover Group | TEST4 I R

MIS Product | 20100100110 |T__BC_BA_CL e

Special Charges  Foreign Descriptions.

Applicable Special Charges Count : 0 d&k Grid View Alle

[ LT u .
] =
+ Add Delete === Grid Views [—2 Frint

Code A1| Descﬁption' System U... | Timestampl

Important fields:

Option

Description

Activity

To which Activity does this Weighing Category belong?
This is important for the Invoicing procedures.

Turnover Group

The revenue made on this weighing category will be
aggregated to a turnover group in financial reporting.

EAN code

The weighing category is related to an EAN code that can
be used for interfacing with other systems.

Note: This can be used — for example - in combination
with EDIFAKT, which is a separate ABSSolute-module.
Please ask ABS for details about this module.

11.2 Weighing categories per customer

To be able to charge weighing for specific customers, use the weighing categories per
customer-dialog to relate one or more weighing categories to customers. By doing so a
customer related price could be defined for each weighing category. This is independent

of products.
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Note: Price-related information must be defined using the General Price List-dialog,
Price Lists per Customer-dialog and Product List per Customer-dialog.

Example

For customer ‘6 — Linen Demo Customer 2’ is defined:
e Weighing category ‘10 —Linen weights in kg’

e  Weighing price of Euro 5.00 per kilogram

= Weighing Category Per Customer — O *

Modify Weighing Category Per Customer

J Save and Exit x Exit First Previous ; Next i Last

Customer T | DEMO Customer
WeighingCategory 30 | Residential kems
Start Date 01012015

End Date

Remark

Register Soil Weights
Record Solled Weight

Charge soil © No O es

Register Clean Weights

I:‘ Record Clean Weight

Charge clean No Yes Inc... 0.00

Current price

Discount %

Met price

Various

Customer Budget Definition In Budget

(@) Not in Budget

() seif paid, not in Budget

Important fields:

Option Description

Record soiled Soiled weight is registered in the system.

weight

Charge based on | The soiled weight is invoiced to the customer.

sold weight

Increase with soil | Clean weighing is done but it is increased with this

% percentage to calculate a ‘theoretical’ soil weight.

Don't charge Even though the weighing is registered, no invoicing will

based on weight | be done for it.

Soil based on This is only applicable when the ‘SOILTODELIVERYNOTE’-
transfer to clean | module is used. Please ask ABS for details about this
module.
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11.3 Container Types

A container type is for example a bin, a cupboard, a bag or a box. The container type is
also connected to the standard delivery schemes where you can identify how the

merchandize need to be shipped. The container type allows standardization and
connects a default Tare weight.

= Container Type

Modify Container Type

l Save and Exit x Exit First Previous

MNext Last
Code
Description Alu container 118Kg

Default Tare Weight 118.0

Needs Disinfection Prior to Shipment

Active

Foreign Descriptions

Language Description
Deutsch (D Aluwagen gross 118kg

francais (Fr...
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12 Soil Weighing

Soil weighing is possible using a touch screen application. For a specific customer,
department and weight category, soil weighing can be recorded.

See also chapter ‘Weighing Setup’.

Soil Weighing Ticket ‘Wieight-unit 1 03-a (
S 4- Ticket Number [1 Date [2006-06-19 Employee [ s 4
PgUp u Custormer [6 Linen Derma Custamer 2 Down Py Dy
Ticket Info Ii
Ticket No. L&
s —— 1 2
Date Jun 19, 2006 Q Monday ,week 25
_ — 3 4
| Customer - Q Linen Demo Customer 2
S ] 6
Smith Town
7 8
Employee ||1 John Smith
- 9 0
Picl Up and Return
Date Jun 19, 2006 L, |Date |Jun 26,2006 o Clear
Route 1 £y, |Route|1 Route Cne W Ok
P + o = & X
Hext screen Add Modify, Cancel Reprint Abort

Starting a new weighing session:

e Click the ‘Add’—button to add a new ticket number to start a new weighing session.
A new ticket number will be generated.

e Enter the related customer.

e Enter the employee-number; responsible for the weighing.
e Enter the route-number.

Continue with an existing weighing session:

e Enter an existing ticket number to continue an existing weighing session.
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Find Container Type
ot

Container 1

2 |containerz
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Select the department that is related to the weighing.
Soil Weighing Ticket
T 1 Ticket Murnber EXTR Ot e empioye: (NN | 4
Po Up 1] Customer & Linen Derno Custarer 2 Down PgDn

Seq.# |00ntain.T... |Depar‘tment |Weight Categ... |Gross |P.T |Net |w| I
1|Container 1 |1 Soil Welght 45.0 5.0 A40.0 K
2|Container 1 |1 0.0 5.0 1 2
3 4
5 6
7 8
9 0
Clear
v Ok
< + & = q =
Prev. screen Add Capture Weight Delete Find Print

The weighing can start.
At the end of the weighing for the related customer and department:

e Click the Print-button to print a Soil Weighing Ticket. This shows all items that were
done during the weighing session.

Afterwards the first screen will be shown, so you can continue with weighing for
another customer and department or use ‘Quit’ to exit the application.

SOIL WEIGHING TICKET

Ticket # 5
Date 06/21/2006 Wednesday week 25
Customer 6 Linen Demo Customer 2

Smith Town
Recorded by : John Smith
Container type Department Weighing Category Gross Tare Net
1 Container 1 11 10 Linen weights in kg 56.0 5.0 510 Kg
1 Container 1 11 10 Linen weights in kg 320 50 27.0 Kg
Total Weight 78.0 Kg

Example of a Soil Weighing Ticket, not all is shown.
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13 Packing/delivery notes

Packing/Delivery notes are made per customer and per consumption point. They are
used to show what products have been packed and delivered per customer. Also
information about routes and stops will be shown on the packing/delivery notes.

Packing note

The packing note is used to know for the packing-department of the laundry what
products are needed to deliver for the customer. During this the products are gathered
and counted for each customer.

Delivery note

The delivery note is the final state of the packing note. This shows what is delivered to
the customer. The delivery note can be the basis for invoicing.

A delivery note has several statuses:

Status

Description

Packing note

Packing notes show the amounts that should be
delivered to a delivery point on a certain day.

Cancelled

Packing note that was cancelled by a user.

Delivery note in
progress

The delivery note is currently being processed.

During this stage, it can be modified if necessary.

Delivery note is
complete

A completed delivery note cannot be modified
anymore. These notes are the basis for the
invoicing process.

13.1 Generating packing notes

The ‘generate packing notes’-dialog is used to generate packing notes.

% Generate Packing Notes

Generate Packing Notes

Selection on

CJ+t

Delivery Date 1017/2019

From Depot

From Route

Date only, all routes

Route/Depot

Thursday, week 42

Skip departments if expected stock count information is not yet received

D Process standard deliveries only

Route/Depot Selection

Customer Selection

From Customer 8 | EVH Hospital to 2899859595 | Plattform Zirich CWS / BOCO
From Department to
From Distribution Point to
From Packing Department | 01 | Produktion WSL ~|to | US | UHF Qutscan v
Production Date 101772019 Thursday, week 42
Packing Deadling 01:09 PM =
l 0K x Cancel

Sort notes on Route/Stop Number

Reversed Route/Stop Number

© Customer

Include Holiday Usage Factor

to

to
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In the ‘generate packing notes’-dialog, you can enter the following selection-criteria.

Generate Packing Notes

Selection en Date only, all routes Sort notes on Route/Stop Number

Route/Depot Rewversed Route/Stop Number

mer © Customer
Delivery Date 1072019 Thursday, week 42
Skip departments if expected stock count information is not yet received
|:| Process standard deliveries onfy Include Holiday Usage Factor
General selections
Field Description
Selection on The selection is based on one of three options:
e Dateonly, all Date only, all routes
routes

The selection should be based on the delivery
e Route/Depot date. All routes will be taken account. Customers

and routes cannot be selected.
e Customer

Route/Depot

The selection should be based on the delivery date
and a route- and depot-range. The route and
depot can be selected as a from-to-range.
Customers cannot be selected.

Customer

The selection should be based on the delivery date
and a customer-range. The customer can be
selected as a from-to-range. Routes/depots cannot
be selected.

Note: The availability of the three mentioned
options depends on System Setting ‘Linen
Recording’ and ‘DEFAULT_PACKINGNOTE_SEL'.

Sort note on The packing/delivery note can be sorted on one of

three sorting-criteria:
e Route/Stop number Ing-critert

Route/Stop number
e Reversed /Stop

Route/Stop number | The sorting is based on Route/Stop number. First

route ‘1’, then route ‘2’, then route ‘3’, etcetera.
o Customer

Reversed Route/Stop number

The sorting is based on reversed Route/.Stop
number. First route ‘9’ is shown, then route ‘8’,
then route ‘7', etcetera.

Customer

The sorting is based on customer. First customer
‘1’, then customer ‘2, then customer ‘3’, etcetera.

Note: The availability of the three mentioned
options depends on System Setting ‘Linen
Recording’ and ‘DEFAULT_PACKINGNOTE_SORT'.
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Delivery date Enter the delivery date. Default this will be the
current date. Only current or future date is
allowed. This date will be printed on the
packing/delivery note.

Skip departments if Mark this option to get all departments except the
expected stock count ones that are not counted yet. Unmark this option
information is not yet to get always all departments.

received.

Typically stock counts are done in the morning and
transferred in the late morning. Tomorrow's
delivery depends on this, so the production time
for such a customer on a count day is short. Since
not always all departments are counted on the
same day, the packing notes for not counted
departments could be made earlier. This way you
can know the counted and not counted

departments.
Process standard Default this checkbox is unmarked It is marked
deliveries only. only in special situations. For example, if for a

national holiday some packing is done several days
in advance. The packing department is then
working in advance on packing notes generated
for a future date, with standard amounts. In
between packing notes are made for a date less far
in the future where the variations are processed
on.

Include holiday factor Default this check box is unmarked. It is available
only when the ‘Process standard delivery only’
check box is marked. It is marked only in special
situations. If, for example, the laundry does not
define the holidays but wants to consider the
holiday usage factor. When checked the holiday
usage factor from consumption point logistic is
taken into account for both types of standard
deliveries: usage standard or normal delivery
standards. This is in fact a difference compared to
holiday usage factor as applied for non-business
days, which is applied only for usage standards.

Note: The holiday factor can be set on
consumption point per product-level. See also
chapter ’
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Consumption Point Logistics’'.

Route/Depot Selection

From Depot to

From Route to

Route/Depot Selection

Note: This option is only available if option ‘Selection on: Routes/Depots’ is marked.

Field Description

From-To Depot A depot-range can be selected. For all depots in
the given range, packing notes will be generated.
Select from a list of user-defined depots that
belong to the current plant.

From-To Route A route-range can be selected. For all routes in the
given range, packing notes will be generated.
Select from a list of user-defined routes. This can
be selected if there was only one depot selected in
the previous selection.

Customer Selection

From Customer 8 | EVH Hospital ...| to 28959999 | Plattform Zirich CWS / BOCO
From Department to

From Distribution Point to

Customer Selection

Note: This option is only available if option ‘Selection on: Customer’ is marked.

Field Description

From-To Customer A customer-range can be selected. For all
customers in the given range, packing notes will be
generated. Select from a list of user-defined
customers.

From-To Department A department-range can be selected if there was
only one customer selected in the previous
selection. For all departments in the given range,
packing notes will be generated. Select from a list
of user-defined departments.
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From-To Distribution A distribution point can be selected if there was
Point only one customer and department selected in the
previous selections. For all distribution points in
this range, packing notes will be generated. Select
from a list of user-defined distribution points.

Production at

From Packing Department | 01 Produktion WSL | to|US UHF Outscan 4
Preduction Date 1041772019 Thursday, week 42
Packing Deadline 01:09 PM :

Production at

Field Description
From-To Packing A packing department can be selected. Use this to
Department generate packing notes belonging to a range of

packing department were a certain type of goods
is packed. Select from a list of user-defined
packing departments that belong to the plant.

Production Date A production date can be entered. This can be
different from the ‘Delivery date’ in this dialog.
This production date will be printed on the
packing/delivery note.

If selection is on ‘Date only, all routes’ or
‘Customer’ then the production date can be
entered. Default production date is today.

If selection is ‘Route/Depot’ then show default
values: production date calculated from packing
day of route, packing deadline straight from route.

Note: The production date should be earlier or the
same as the delivery date.

Packing Deadline The packing deadline is printed on the packing
note. See the explanation above about ‘Production
date’.

13.1.1 Number of transport articles

13.1.2 Log file

If in the Delivery standards-dialog several transport units is defined, the same number of
(identical) packing notes are generated. They will have different note numbers, so they
are not duplicating. Delivery variations will be mutations on all the transport units so
that an identical content is maintained.

During the creation of the packing notes, a log-file is created and shown. This gives a
summary of what was processed, like the information that what retrieved during the
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process of the packing notes. There is an option to print the log-file, for example to do
some research about missing information, but normally this is not necessary.

-~ Generate packing notes

Gelection on Custon

Delivery date
Fromn customer
From department

FProduction date
Packing deadline
Find customers

er

Jun
3
1

Fron packing department

Jun

Zort Notezs on Route/3top Number

=101.x]

1, 2008 Thursday week 22

to &
o 2
SCAN o

STOCK

1, 2006 Thursday week 22
13:58:00

Processing Foute 4 Route Stop 0 Customer &
Processing department 2 Consumption Point 1 Packing Department 5TOCE

Create packing note 129790

><_ Close

End generation: Total time = 0:0:0 him:s

&5 Prirt Log

™ Close when finished

13.1.3 Preview of packing notes

[

Next, a preview is shown of the packing note. From this preview it is also possible to
print the packing note by clicking the Print-button.

File View Hep

Pre

i‘uqq]ﬂ_mmbbﬂDéﬂlﬁlmﬂ% El ﬁl”

Praview |

Docket #
Year fweek

Customer
Department

Distribution point
Delivery paint
Oceupation level
Delivery in

129730
2006 7

100 %

PACKINGNOTE

22 06£01/2006 Thursday

6 Linen Demo Customer 2
22

1 Default Consumption Point
i

129790

*00129790*

Stockroom

Packing deadline <0158 Ph
Praduction date  *0B01/2008
Route 4

Route Four

Praduct

Size Fin method

Morm Variation  Ordered

To Deliver

LINOOS

MAPKING

0 FOLDING

175 o 175

175

13.1.4 Example of packing note

Example of the packing-note. Not all is shown here.
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PACKINGNOTE
Docket # 1129750
Year fwaek o200e S 22 0B.01/2006 Thursday 1 29790
o *
00129790
Customer : 6 Linen Demo Customer 2
Department : 22 Stockroom
Distribution point: 1 Default Consumption Point Packing deadline  :01:58 P
Delivery point - 1- Production date 080122006
Occupation level: 100 % Route -4
Delivery in Route Four
Product Size Fin method Morm “ariation Ordered  To Deliver
LINODS NAPKING 0 FOLDING 175 0 175 175

13.2 Maintain packing and delivery notes

The ‘maintain packing and delivery notes’-dialog is used to view packing and delivery
notes with the possibility to make changes depending on the status of the packing note.
If the packing note has been checked and is correct, it is also possible to convert it to a
delivery note. The delivery note is the final stage of the packing note and can be used to
send to the customer. Also invoicing can be based on the delivery note.

Maintain Packing and Delivery Notes

Al Customer

Customer 17 | EVH Internal customer 0 Signature Required
Date ~ 0110172019
Status Packing note Invoice Status © All Notes

Delivery Note in Progress O Not Invoiced

Printed(finalized) Delivery Note () Unsettled invoice

Cancelled () settled invoice Only invoice#

Standard Packing Documents  Sales Delivery Documents

Packing and Delivery Notes Count: 0 &% Grid View All +

[ 1]
/ Modify E Reprint Note * Process to Delivery Note x Cancel @ F3 Email Delivery Note === Grid Views % Print | »

Type of A1| Note number| Customer | Department | Distrihution...' Production | Delivery date' Status | End Date fo...| Consignm..

13.2.1 Changing a packing note

A packing note can be changed if necessary. There are two options available for this
purpose: Modify and Cancel.
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* Delivery Note - O X

nquiry Delivery Note

/saveaﬂd Exit x Exit ? First ' Previous ‘ Next i Last

Business Unit Selection

Processing BU 25 | ABS DEMO Laundry Internal BU | 25 | ABS DEMO Laundry
Note Mumber 25576540 - |Processed
Ship To
Customer 11000003 | ABS INDUSTRIES ... Delivery Point |- |-
Department 1 | AZN Qccupation | 0%
Distribution Point 1 |-
Delivery In 1 | I:‘ Signed
Delivery Date 04/11/2018 Wednesday, week 15 Route |31 | Route 1
Remark
PN Remark
Weighing Count : 0
ol add & Modify == Delate
Seq# | Container Type | Weight Category I Gross | Tare I Net | Reg. LIlli'tI

PgDn Next Screen

Modify

Use the Modify-button to modify a packing note. A dialog is shown that consists of two
views. The first view shows the customer-related information like Customer,
Department and Distribution Point and Route. Items that were weighed are shown in
the first view. The second view shows the items that were counted. Switching between
the two views is possible using the Page Down- and Page Up-buttons.

Some information can be changed like:

Field Description

Route If the customer should be assigned to another route, it
can be changed. Select from a list of user-defined routes.

Delivery in The way the items are transported, like Containers or
Bags. Select from a list of user-defined transport articles.

Delivery date Date of delivery. For example, if the delivery takes place
on a later date, it can be changed here.

Remarks Remarks that can appear on the delivery note. Enter the
text for the remarks.

Weighing Items There is a grid that is showing the items that were
weighted. Weighing items can be added.

Products There is a grid that is showing the products that were
counted. For each product the delivery-quantity can be
changed. Products can also be added, modified and
deleted.

Add for counting F9
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The Add for count-button can be used to add all products
related to the customer in the grid. Each product will
have a delivery-quantity of zero. Afterwards the real
delivery-quantities can be entered. This is an easy way to
include all products without the need to add each
product one by one using the Add-button.

Cancel

Use the Cancel-button to cancel a packing note. This can be necessary — for example — if
too much products are out of stock or if the customer cancelled the order.

13.2.2 Process to delivery note

The Process to Delivery Note-button is used when the packing note is checked and is
ready to convert to a delivery note. The delivery note is the final stage of the packing
note and can be used to send to the customer. Delivery notes that are printed and
processed are taken into account for weekly/periodical Invoicing.

Process notes in batch |

& Process 1 notefs) ko Delivery noke ?

4. OK & Prirt | X cancel

After clicking the Process to delivery note-button a dialog appears with the question
‘Process 1 note(s) to Delivery note?’. Click the OK-button to only process them or click

the OK & Print-button to process and print them. Click the Cancel-button to cancel the
action.

- Process delivery notes o ] 4
Note Customer Depthr Cknr Delivery date ;I
01d Status Hew Status
1297584 Linen Demo Customer & 2 1 2006-05-30
Packing note Processed

1 notes processed,0 errors.
End generation: Total time = 0:0:1 h:m:s

1 004

@ Pririt Log ™ Close when finished

X_ Close

After clicking the OK-button or OK & Print-button, the process is started. A dialog with
log-information is shown during the process. This gives a summary of what packing

notes were processed. There is an option to print the contents of the log-file. Click the
Close-button to close the dialog.
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Example of the delivery note. Not all is shown here.

ABS Business Unit Laundries
PO Box 294 Phone :0031.411 612761
5280 AG Boxtel Fax (0031.411 674236
DELIVERYNOTE
Mote Mumber : 129784 Route : 2Route Two
Year fweek ¢ 2006 /22 Forusefrom: Tuesday 05/30/2006 to05/30/2006 Stop : 0
Customer : B Linen Demo Customer 2 Packed by :
222 Smith Road Feference
224455 Smith Town
Departrment : 22 * +*
Distribution point : 1 Default Consumption Paint 1 29784
Delivery point : 1-
Product ize Fin method  MWorm Yariation Ordered Delivered Balance
LINEMN
LIMOOs NAPKING 0 FOLDING 50 0 a0 50 0

Afterwards the delivery note will first be shown in a preview-dialog. In this dialog there

is the option to print the delivery note.
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14 Correction Notes

A correction note or ticket is used to make adjustments to already recorded weights or
delivered quantities. Each correction ticket will also get a unique number.

The Correction Tickets-dialog has two tab-pages, one for quantity and another for
weight corrections. You can use this dialog to look for existing correction tickets or to
add them.

14.1 Searching a correction ticket

If you want to search for an existing correction ticket, you can enter the ticket number
or search for a ticket by customer.

Correction Tickets

Quantity correction  Weight correction  Client Correction

Inquiry Quantity correction
+Add / Modify ™= Cancel

Number | Correction for Date Status

Customer 7 - Reason Code

Department ? Delivery Date
Distribution Peint | 7 Correction for Mote 7 =

Remark Exclude both from Consignment Note

Products  waighing

Products Count: 0 &k Grid View All ¥

(1T
+Add / Modify ™= Delete r. Duplicate rm Add zero lines /: Correction Wizard === Grid Views

Code Description | size | Finishing meth...| Delivered |

14.2 Adding a quantity correction ticket

Do the following to add a quantity correction ticket:

e Select tab page named Quantity Correction if you want to add a quantity correction
ticket.

Click the Add-button

Enter or search for the Customer, Department and Consumption Point.

It is possible to enter the packing/delivery note where the correction note should be
based on. For this purpose you can enter or search for the delivery note-number.

e Click the Add-button to add the product for which you want to enter a quantity.
e Enter the product and size and the quantity.

One or more products and quantities can be added. When you are finished, click the
‘Print & Process Note’-button to print and process the correction note.
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Correction Tickets

Quantty correction  Weight correction  Client Correction

P
+Add / Modify === Cancel
Humber | || correction for Date [ status

Customer ? Reason Code | ~
Department |2 ~] Delivery Date

Distribution Point ‘ ? ™ ‘ Correction for Note | 2 = I:!

Remark ‘ ‘ Exclude both from Consignment Note

Products  eighing

Products Count: 0 4k Grid View All ¥
+Add / Modify === Delete r. Duplicate rm Add zero lines )‘_ Correction Wizard EEE Grid Views
Cote 1 Description | Size | Finishing meth...| Delivered

% Correction Quantity - O X
Add Correction Quantity

l Save and Exit x Exit ? First f Previous ‘ Next i Last
Customer | 3 | ABS Demo Customer |
Department | 1 | first |
Distribution Point | 1 | ONE ONE |
Product | v
Size [z v
Finishing Method | 2 ~|
Reason Code | ~ |
vt

Add zero lines-button

Use the Add zero lines-button if you want to include all products that are part of the
product list per customer. These will then be shown in the grid, after which you can
enter the quantities for one or more products.
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An example of a correction ticket/note:

ABS Business Unit Laundries
PO Box 294 Phane - 0031.411.612761
5280 AG Boxtel Fax: 0031.411.674236

CORRECTION TICKET

Mote Number 1129802
Caorrection date - 07 0572006

Customer : 6 Linen Demo Customer 2
222 Smith Road
224455 Smith Town
Denartment : 11
Distribution point~ : 1-
Delivery point : 1-
Product Size Fin method Correction
LINEM
LIMOD2 BATH TOWELS ] FOLDING 10

14.3 Adding a weight correction ticket

Do the following to add a quantity correction ticket:

e Select tab page named Weight Correction if you want to add a weight correction
ticket.

e Click the Add-button.

e Enter or search for the Customer.

e |tis possible to enter or search for the weighing ticket for which you want to add a
correction ticket.

e Click the Add-button to enter the weighing ticket line. For each line you have to

enter the Department, Weighing category and Net Weight.

One or more weighing ticket lines can be added. When you are finished, click the ‘Print

& Process Note’-button to print and process the correction note.

Correction Tickets

Quantity correction VWeight correction  Client Correction

Inquiry Weight Correction
+Add /Modlfy = Cancel

Mumber 7 ..| Correction for Date Status.
Customer | 7 ...| Correction of Soil Weights Clean Weights
For Weighing Ticket |?
For Delivery Note ?
Remark
WeighingTicketLines Count : 0 é@& Grid View All v
+Add /Modlfy . Delete r. Duplicate EEE Grid Views
Department ... *1] Department Descri... | Weighing Category ... ighing Category Description | Net Weight |
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* WeighingTicketLine — [ X

Add WeighingTicketLine |
l Save and Exit x Exit ? First f Previous ‘ Next i Last

Customer 3 | ABS Demo Customer

Department | bt
Distribution Point b
Weighing Category | 7 B
Met Weight 0.0

15 Invoicing

This chapter will explain how invoices can be made. An invoice shows all services from
the laundry related to the customer including price-related information.

In ABSSolute an invoice is made in several steps:
Generate Test Invoice

Based on all related data the test invoice is generated. For linen services, the invoice can
be based on delivery notes. All delivered products can be shown on the invoice including
price information.

Check/Modify Invoice

When the test invoice is made it can be checked and if needed modified. For example, a
check can be done if all correct price-information is shown on the invoice.

Finalize and Print Invoice

After the test invoice was checked/corrected it can be finalized and printed. This invoice
can be used to send to the customer.

See also manuals:
11-B2 Invoicing related files.

10-B2 Pricing.

15.1 Generate invoices

The Generate invoices-dialog is used to generate the test invoice. This test invoice can
be used to check if all information is correct. For example, a check can be done if all
prices are correct and available. These are the prices defined in the General price list,
Price lists per customer and Product List per Customer. Prices for Rent, Wash, Sales,
etcetera.
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= Generate Invoices X

Generate Invoices
Inveice Business Unit 15 | ABS-TEST

Customer Selection

Select Customers By @
O Frequency & Customer Exclude customers in a cluster
Cluster | ? hd |
For Frequency | \ |
From Customer ? | to | ? Al
Inveice for Customers O Residential Services Only O Other Services Only @ All Services
[ clients

From Client 7 o to | 7 Al

Date Selection

@ Mot yet invoiced period

CutOffDate | | Wednesday, wesk 42 |

O Additional invoices in previous inveicing period

From Date | ! | | to |
Only generate Invoices for Invoiceline type Sales
O Period In Advance | ! | | to | !

Number of Weeks l:l
Miscellaneous Selection

Invoice Date | 18/10/2019 | Wednesday, wesk 42 |

Lo Ko |

|

First the selection criteria must be entered. Click the OK button to start the process.

* Generate Invoices - O X

16.10.201% 14:20:1% Create STOCK CHRRGE Invoice Lines Y
16.10.2019 14:20:20 Number of SQSTOCECHARGE : 0

16.10.201% 14:20:20 Number of 5Q5tockCharge lines grouped on Year/weelk=0

16.10.201% 14:20:20 Create FINANCE Inwvoice Lines

16.10.201%9 14:20:20 Number of FINANCECHARGES : 0

16.10.201% 14:20:20 Create RESIDENTIAL WASH Invoice Lines

16.10.2019 14:20:20 Number of CLIENTDELMCTESPCHRRGE : 0

16.10.2019 14:20:20 Create SPECIAL CHARGE Inwvoice Lines

16.10.201% 14:20:20 Create MIN INVOICE AMOUNT Invoice Line

16.10.201% 14:20:20 Create TAX Invoice Lines

16.10.2019 14:20:20 §54321;HOSPITAL FAUVEL;null

16.10.2019 14:20:20 ~Fehler: 3 Nicht bereschnete Runden, siche

<NotInvoicedCustomers 20191016 1£4hZ1>

16.10.201% 14:20:20 Anzahl Rechnungen generiert 0

16.10.201% 14:20:20 Gesamt Bechnungshetrag 0.0, Letzte gen. Rechnungsbetrag

Frequenz habken:110 0.0

End generaticn: Total time = 0:0:8 him:s [V

| xcmse H = printlog | [ ]

During the generation of the invoices, a log-file is created. This gives detailed
information about the invoicing process.

At the end, click the Close-button to close the log-window.
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15.2 Maintain invoices

The Maintain invoices-dialog is used to view all invoices and, if they are not finalized,
maintenance is possible.

Maintain Invoices

All - Customer

Test Final
Only Show @Generaledlnvmces OManua\ Invoices

Test Invoices

]
+Add Modify == Delete E Print Invoice % Print Appendixes === Grid Views % Print Grid ; Load More i Load All

L 35.05 ABS-TEST 3 3ep-2013|09-Sep-2013
18-Mov-20. 0 Charge 15 999 79.25 ABS-TEST 37 37 15-5ep-2013 09-Sep-2013
18-Nov-20. 0 Charge 15 999 -131.55 ABS-TEST 14 36 08-Sep-2013 01-Apr-2013

This example shows a test-invoice for a specific customer. Available options are Add,
Modify, Delete, Print Invoice and Print Appendixes.

* Invoice - O X

Modify Invoice
l Save and Exit x Exit First Previous Next Last
18/

Date 1 015 Original Inveice Date l:l
DelTo Customer 999 | ABS TEST Customer | Number [e

Bill To Customer |289 | ABS TEST Customer |

Total Amount
Cost Center |2 | 2nd costc hd | Currency CHF
Remark I ]

Internal Remark | |

Email Status Not applicable v

Invoice Lines  Remarks

Invoice Lines Count:5 ik Grid View Alle ¥
+ Add Modify e Delete Creditinvoice Lines 525 Grid Views
Lin...‘1| Wearer Numherl Code | Description I Qnanﬁi}l Price | Disoo...lAmounlI Turnover ...
1 AD00D... Hand Towel reg... 88 0.33 0.00 2904 ~
2 ADD0D... Tea Towel 88 0.29 0.00 2552
3 - hkl 1 .00 0.00 7.00 1111
nnn AR - 0 non o 4n&d v

This view appears when the Modify-button is clicked. It shows all details - invoice lines -
that are part of the invoice.
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15.3 Print Invoices

15.3.1 Action

The Print Invoices-dialog is used to print test invoices, print and finalize invoices, reprint
final invoices and reprint copies. It can be used after the Generate Invoices-dialog was
used to create the invoices. Otherwise there are will be no invoices available to print.

¥ Print Invoices s
Print Invoices
Invoice Business Unit | 15 | ABS-TEST
Action @ Print Test Invoices

O Finalize & Print Final Invoices

O Reprint Final Invoices Use Invoice Copies

O Reprint Copy
Select Invoices by © Cluster bl D Include Manual Invoices
() Frequency Exclude customers in a cluster
From Customer ? to|? Al
From Invoice# to
Invoice Date 16/10/2019 ‘Wednesday, week 42 to | 16/10/2019 Wednesday, week 42

Client Selection

Select Invoices for Customers. O Residential Services Only O Other Services Only @ All Services

I:‘ Clients
From Client 7 ? Al
Preview before Print Print Appendixes
Don't Print Invoices Appendix copies as invoice copies
Print Separator Sheet
JOK x Cancel

First the action should be selected:
Print Test Invoices

Use this option to first print invoices - that were generated - for test-purposes. This
should be done to check if the invoice is correct. An invoice that is in the test-phase can
be changed or cancelled. A test-invoice does not have an invoice-number yet but the
number zero.

Finalize and Print Final invoices

This option is used when the invoice has been test-printed and checked on errors or
omissions. Each invoice will get a unique number. A finalized invoice cannot be changed
or cancelled.

Reprint Final invoices
This option is used to reprint finalized invoices.
Reprint Copy

This option is used to print a copy of the invoice.
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15.3.2 Selections

Invoice Selection

The Invoice Selection is used to select what customers in what period should be
selected for invoicing.

Cluster / Frequency / Invoice date
Select the customers by cluster or frequency. Also the invoice date can be selected.
Client Selection

These selections apply to the Residential Service Module. This is a separate module.
Please ask ABS about this module.

Miscellaneous Selections

These are selections like ‘Preview before Print’.

16 System Settings
_____________________________________________________________________________________________________________________________________________________________|

For Linen Services there is a set of System Settings. This can influence the behavior of
the ABSSolute-application.

16.1 Linen Recording

Under the header ‘Linen Recording’ there are several system settings available for Linen
Services.

Setting Default Description
DEFAULTCLEANRETURN N "Default in Consumption Point Logistics"
DEFAULTDELIVERSTERILE N "default in Consumption Point Logistics"

"Packing note generation: Default value for the field

<Selection on> in Generating Packing note Form.

1= Date only, all routes
DEFAULT_PACKINGNOTE_SEL |3 2= Route/Depot

3= Customer

This setting is also used in the form Cancelling

Packing Notes."

"Used in bulk delivery note dialog. Before processing
a bin a verification is done on the entered weights.
The theoretical weight is calculated based on the
theoretical weight of the product and it is compared
with the weight of the bin. A deviation up to a
certain percentage is allowed. This percentage is
stored in this system setting. Fill 0 if no check needs
to be performed"

WEIGHTDEVIATIONPERC 0
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WEIGHTDECIMALSMANUALINP 1 "Number of decimals for manual input of weights,
uT i.e. in the Delivery note from."

"Default number of weeks for calculating the
average soil quantity, for the Soil Reasonability
Report.

SOILWEEKSFORAVERAGE 13

"Default deviation percentage for Soil Reasonability

SOILDEVIATIONPERCENTAGE 30 "
Report.

"Soil Entry: Used as default selection for a soil ticket
in soil entry screen.
Possible values:
SOILCOUNTSELECTION 1 1=Stop
2=Soil ticket
3=Invoice
4=Customer"

"Soil Entry: Set when check on inventory has to be
performed in soil count entry screen. When this

SHOWOVERINVENTORYMSG Y check is performed and the inventory is less than the
soil counted pieces a warning message is given to
the user."

"If set to yes then a warning is given during entry of
delivery variations in case the quantity entered
causes that the total quantity to be delivered for

OVERFREEQTYWARNING N that week exceeds the free of charge quantity
defined for that product/size/finishing method in
product list per customer. If free of charge is 0 then
this warning is never given."

"Consumption point Logistics: Defines how changes
in delivery/usage standards should be handled.
1-no historical storage of standards, only store the
actual standard.

2-automatic (when gty changed in the grid,
automatically the old quantity is stored)"

DELIVERYSTDHISTORY 1

"Module Unique Bundles - This setting determines
N whether the contents of a uniquely coded bundle
can be changed manually or is fixed."

UNIQUEBUNDLEFIXEDQUANTIT
Y

"Delivery Variations screen: When set to Y an extra
column is available in the grid showing the average

SHOWAVGDELQTY N delivered quantity over the past 24 months, ending
on delivery date of the delivery variation record,
inclusive. "

"Based on this system setting the layout of packing
note report will show or not the bundle information.
Possible values:

PACKINGNOTECOLUMNS 1 1 = Show columns: Norm Variation Ordered To-
Deliver
2 = Show columns: Ordered Bundle
Qty #Bundles #Pieces"
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"During packing note generation the ordered
quantity of a bundle product is rounded up to a
whole number of bundles to determine the to-be-
delivered quantity .

This system setting determines if for extra added
pieces (negative) delivery variations are created.
Note: only when at department level the checkbox
use bundles is checked bundle rounding is done."

DELVARFORBUNDLEROUNDING Y

"The number of WEEKS of no soil count.

If a product is set to be soil counted in product list

per customer and the product is not soil counted for
CLEANUPWEEKSNOSOILCOUNT |26 the number of weeks set via this system setting then

a scheduled process will set the product in product

list per customer as not needing to be soil counted

anymore."

"Soil count lines are created in soil count entry per

consumption point depending on the value of this

system setting:

1 = products that are defined in consumption point
DEFAULTSOILPRODUCTS 1 logistics

2 = products that are defined in product list per

customer

For both values the products should be set as soil

counted in product list per customer."

"If Y then accept tare weight zero in weighing ticket.
ACCEPTTAREWEIGHTZERO N If N the user is forced to enter a positive tare when
zero."

"Setting for the automatic refresh interval for
stockcountorderstatuscontrol form, defined in

ORDERSTATUSREFRESH 5 .

minutes.

0 means no automatic refresh."
ALLOWCREDITWEIGHING N "Allow to enter negative lines in ts weighing"

"When set the correction tickets are put on
CORRTICKETONCONSNOTE N consignment notes as well (including consignment
notes made for bulk delivery notes). "

"Y If in soil count entry per consumption point the
user is allowed to add all products from the product

ALLSOILPRODUCTSALLOWED N table (except sales only items and emblems), even if
they are not defined in productl ist per customer or
in consumption point logistics"

"When set all packing note numbers are printed on
Route List.

ROUTELISTPRINTALLDELNOTES |Y When not set the packing notes for bulk put up
items are excluded from printing when these items
should not appear on a packing note."

"Packing note generation: Default value for the field
DEFAULT_PACKINGNOTE_SORT |1 <Sort on> in Generating Packingnote Form.
1= Route/Stop
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2= Reversed Route/Stop (actually route/reversed
stop)
3= Customer"

16.2 General

Under the header ‘General’ there are several general system settings that can be
relevant for Linen Services.

Setting Default Description

"Defines the weight unit that is used in the
WEIGHTUNIT Kg application and in reports.
l.e. Kg for Europe or Lbs for US"

"Defines if the CLEAN weighing ticket during
ABSDOSWRITECWEIGHTHIST N processing should write in the historical table of the
ABS DOS system the CLEAN weights."

"This setting enables/disables the checks for Weighing
Certification.

When this setting is set to 'Y' and a weighing scale is
attached to the workstation then the weight fields are
not editable in delivery note,bulk delivery note and
weighing touch screen. Also the delete is not possible
in weighing touchscreen.

When this setting is set to 'N' then the value of
system setting WEIGHINGRULES enables/disables the
checks for Weighing Certification."

WEIGHINGCERTIFICATION Y

"This system setting has effect only in combination
with system setting WEIGHINGCERTIFICATION ='N".
Values: 1 = Modify/Delete electronic captured weight
allowed. No Manual entry when scale attached.

2 = Modify electronic captured weight not
allowed, only Delete. Manually always possible."

WEIGHINGRULES 1

"No = Print 1 delivery note that mentions all
PRINTDELNOTEPERCONTAINER |N containers and weights
Yes = One note for every container"

"Length of prefixes for i.e. packing note numbers,
consignment note numbers, weighing ticket numbers,
invoice numbers, etc.

NOTEPREFIXLENGTH 0 Prefix typically only used in multi plant or multi
business unit situations. Often the
business unit number is taken as prefix.
If 0 then no prefix is used."

"Defines if the SOIL weighing ticket during processing
ABSDOSWRITESWEIGHTHIST N should write in the historical table of the ABS DOS
system the SOIL weights."
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16.3 Billing
Under the header ‘Billing’ there are several general system settings that can be relevant
for Linen Services.
Setting Default Description

"Charge Soil weights On Delivery date:

No = The soil weights should be charged in the
period that they are recorded

Yes = The soil weights should be charged in the
period that the merchandize is delivered back to the
customer."

CHARGESOILWGHTONDELDATE |N

16.4 File Locations

Under the header ‘File Locations’ there are several general system settings that can be
relevant for Linen Services.

Setting Default |Description

"This system setting is used only when the module
SOILWEIGHTEXPORT is in the license of the plant.
The file path of the file where the soil weighing
ticket lines are exported is configured via this
system setting. Mind that the file name should not
be entered here."

EXPDIRSOILWEIGHINGS C:\

16.5 Financial Export

Under the header ‘Financial Export’ there are several general system settings that can
be relevant for Linen Services.

Setting Default Description

"For EDIFAKT Interface:

8th digit in the 13-digit EAN number for a weighting
EANCLEANPREFIX 1 category. This digit can be set different from EANSOILPREFIX

to have a different EAN number for the same weighing

category for soil and clean weight charges."

"For EDIFAKT Interface:

8th digit in the 13-digit EAN number for a weighting
EANSOILPREFIX 2 category. This digit can be set different from

EANCLEANPREFIX to have a different EAN number for the

same weighing category for soil and clean weight charges."
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