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Manual: Contact Manager

1 Introduction

BS

Add the Contact Manager module to the license file. This module is needed for the functionality that
allows an authorized web user to create contacts via the web portal. Modules BKLINTERNET,
LVMINTERNET or PWBINTERNET is active in the license.

Licenced to Account Code | &

| UserLicenses Application Server Licenses Module Licenses

ll Module Licenses Count : 49 [

Thin is tha nueahar af wearkinn dous affar tha caota drivinn data

- I

|G

Plant | 1 - L ~Ir
Type -~ | Module Code | Module Name | Parameterl Demo End Date Fr
| Interface Module  EDIFAKT EDI-FAKT ~|F
| [Interface Module EXPORTTOCSV Export Invoice Details to C3V F
| |interface Module KU Garment Dispenser I
| [Interface Module PWBSORT Residential sorting system interface P
| [Interface Module SORTINGSYSTEM Sorting System Interface f
| |Interface Module TEAPPS EDI interface TEAPPS P‘
| |Optional Module CONTAIMERREPAIR.  Container Repair .t
| |Optional Module PWBREPAIR Residential Repair |
| |Optional Module BKLINTERMET Web Portal Garment Ordering .'}
| |Optional Module BLISINESSINTELLIGE... Business Intelligence }
| [Optional Module CURTAINS Unigue Curtains Registration [*
| [Optional Module DASHBOARD Dashboard ?f
| |Optional Module FLEXFIELDS Flex Fields r
Optional Module INTEGRATIONTQOLKIT Integration Toolkit f
Optional Module INVOICEBYREFEREN... Invoice by Reference E
| r:minnﬂl Maodule INVOICFPFRACTIVITY  Invnicinn ner activity N N .;E
H

’OK

—/ — - . - . - -

1.1 System Settings

The system settings can be divided into settings group regarding the Contactmanager. The system

settings for the contactmanager is mentioned below categorized in the ABSSolute settingsgroups.

1.1.1 Settinggroup: E-Mail settings
The settings MAILPORT, MAILUSERNAME, MAILUSERPASSWORD, SMTPSERVERNAME. Excluded in
the manual.
MAILPORT 587 25 E-Mail settings O Defines the MAILPORT of the SMTP server address usedto send emails with Invoices/Statements attached.
MAILUSERNAME abssolute user E-Mail settings O Usemame of the SMTP server used to send emails with Invoices/Statements attached.
MAILUSERPASSWORD LaunDry$SW E-Mail settings O User password of the SMTP server used to send emails with Invoices/Statements attached
SMTPSERVERNAME mail-ams internal abs|bs com mail.com E-Mail seftings O Defines the SMTP server address used to send emails with Invoices/Statements attached
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Manual: Contact Manager

1.1.2 Settinggroup: General
CONTACTSTATUSES

Defines if 3 or 5 status are used.

13 wsuya L LIS UGAL LUTUT U1 SHUYHIIY 1ELUNE WS, = UIELA 1 = INGUL = | UIPIGS = LIuss

)| L System setting — [} X

j| Modify Systemseting |
l Save and Exit x Exit First Previous Next Last :
Plant 1

1| Setting Group | General

Name CONTACTSTATUSES
1 Type Integer
Value 0
Fixed Value Default Value
Factory Default 03

! Other Plants

This defines which contact statuses are visible and used in the contact manager dialog
0 = statuses of 1, 3, 6 are used (default)
1 = statuses of 1,3, 4, 5, 6 are used

1=New

3=In Progress

3| | 4=Completed

| | 5=Reviewed by Manager
G=Closed

CONTACTSTATUSCONTROL.

Defines if the statuses used in fixed order or freely used.

Ul JL System setting R

| Modify System setti ‘1
| l Save and Exit x Exit First Previous Next Last ‘
Plant 1 - e B

u| Setting Group | General

Name CONTACTSTATUSCONTROL 51
4 Type Integer ‘qw
Value 0k Wi

| Fixed Value Default Value ‘r
Factory Default 0= o

| Description  Other Plants #*
This setting controls if the contact statuses are free or must be folowed in a fixed order. Possible values: 1

| 0 = current OO0 no controls (default)

1 = statuses must be followed in order and in some cases are autematically set. Usernames are automatically set as syste
¢
¥ | muser

@
o
m

L@ |
)

— i
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ALLOWDELETECONTACTMESSAGE

Defines if it is allowed to delete contact via Contact Manager Dialog.

BS

3 R System setting

| Modify System setti
b} lSaveand Exit x Exit

4 Plant 1
Setting Group | General

| Lmemm pwen o omem

Previous Next Last

Name ALLOWDELETECONTACTMESSAGE
Type Integer
Value

Fixed Value

Default Value

| Factory Default

Fu TS R ¢ N = N

B L L

Description  Other Plants

This setting controls if it iz allowed to delete any contacts via the Contact Manager dialog. Possible values:
0 = Do not allow to delete any contacts at all
1 = Do allow to delete any contacts, taking inte account the defined access rights at user level.

When set to 1 then a regular system user may only delete his own contacts, while a system user that has full contact man

ager access may delete also contacts created by any other system user

CONTACTFOLLOWUPDAYS

*
[t

(0

s

TE T TR TET

TE T T T =

Defines the number of days in advance that will be used to calculate the follow update after contact

creation.

1 X System setting - a >

| Modify System se

Previous Next Last

l Save and Exit x Exit First

Plant 1

| Setting Group | General
:

Name CONTACTFOLLOWUPDAYS
Type Integer
Value 615
2
4 @ Fixed Valus O Default Value
Factory Defautt =

| Description  Other Plants

This setting defines the number of days in advance that will be used to calculate the follow update starting at the moment t
| he contact is created. A value of 0 indicates that the default follow up date wil be the current date.

This =etting wil be used in combination with CONTACTFOLLOVUPTIME te determine the default follow up date and time (w
hen applicable)

‘When defined as a fixed default, then the default value cannot be overruled by any user upon creation of a new contactn
or may it be changed when modifying it afterwards.
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CONTACTFOLLOWUPTIME

Defines if the time is considered relevant when defining follow up date.

|q

|}

’ Save and Exit x Exit First

Plant 1 Ll a.

| Previous Next Last

| Sefting Group | General
:

Name CONTACTFOLLOWLUPTIME
Type Integer
Value [
E)
4 Fixed Value Default Value
Factory Defautt 05

| Description  Other Plants

This setting controls if the time is considered relevant when defining a follow up date (or date and time) for a contact to be

shown on the RA or in the windows client.

VWhen = 0, then this iz the time (hour) after midnight the contact is supposed to be followed up.

when applicable}

When 0, then the time is considered irrelevant and no time figld wil be shown in the windows client or on the RA.

This setting will be used in combination with CONTACTFOLLOWUPDAY'S to determine the default follow up date and time (

i Thir Anfinae uket mambenle ars in mlass fnr thon R Y Daida mhonsl in ssmbacde babol

ALLOWMODIFYCONTACTNOTES

Defines if it is allowed to modify any initial contact note via Contact Manager dialog.

51;\

stem setting

|h

l Save and Exit x Exit First Previous Next Last
| Plant 1 | -

Setting Group | General

Name ALLOWWMODIFY CONTACTNOTES
g Type Integer

Value 0

Fixed Value Default Value
| Factory Default 0-s

Description  Other Plants
Zu|
13 |0 = Do allow to modify any contact notes considering the defined access rights at user level
t ‘ 1 = Do only allow to medify contact netes by the user who created the contact
2 =Do NOT allow to modify the contact notes once the initial contact is saved

& |When =et to 0 then a regular system user may only modify his own contact notes, while a system user that has full contact

4 manager access may modify also contact notes created by any other system user.

d

This setting controls if it is allowed to modify any initial contact notes via the Contact Manager dialog. Possible values:
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X/

V7

Attachments:
CONTACTMAXFILES 4 5 General
CONTACTMAXFILESIZE 2 20 General
CONTACTMAXTOTALFILESIZE 3 20 General
CONTACTMAXFILE
Defines the maximum number of files.

R System setting — O L

Modify System setting

J Save and Exit x Exit First Previous Next Last

Plant |1 - eI e

Setting Group |General

Description  Other Plants

Name |CUNTACTI'|'IA)(FILES

Value | 4 li” |
Fixed Value Default Value 5

Factory Default | 505 | k

This system setting defines the maximum number of files that may be attached to a single contact message via the client application| M
or the web portal. A value 0 means that ne files may be added to a contact message. This setting will be used in combination with g
CONTACTMAXFILESIZE and CONTACTMAXTOTALFILESIZE to determine whether any (additional) files may be added or not.

CONTACTMAXFILESIZE

Defines the maximum size for a single file.

Description  Other Plants

R System setting — O >
Modify System setting

d
¢ Save and Exit x Exit First Previous Next Last

¥
Plant [1 | s I i
Setting Group |General |r
Name |CONTACTMAXFILESZE [h
Value | 2&" 5

Fixed Value Default Value I

Factory Defaurt| 205 |

Thiz system setting defines the maximum size in MB for a gingle file that may be attached to a contact mes=sage via the client application
or the web pertal. A value 0 implies that effectively no files can be added to a contact message. This setting will be used in combination il
with CONTACTMAXFILES and CONTACTMAXTOTALFILESEZE to determine whether any (additional) files may be added or not.
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CONTACTMAXTOTALFILESIZE

Defines the maximum size of all documents combined.

X syste ng — O T

| Modify System setting [t
it

| l Save and Exit x Exit First Previous Next Last |

Plant 1 | = - s

Setting Group | General E
Name CONTACTMAXTOTALFILESIZE B
Type Integer fir
Value 3 H
Fixed Value Default Value it
Factory Default 2015 n
| Description  Other Plants p

This system setting defines the maximum size in MB for all documents that may be attached to a single contact message via the client application
or the web portal. A value 0 means that effectively no files can be added to a contact message. This getting will be used in combination with C

| | ONTACTMAXFILES and CONTACTMAXFILESIZE to determine whether any (additional) files may be added or not.
I
C
C
o - i e LI L T T 11 U I T L T e T T T sy [

1.1.3 Settingsgroup: Route Assistant PDA

Excluded settings in this manual:
The PDA settings: CONTACTBLOCKSTOPDEPART, CONTACTCHECKROUTESTART

WebApplication: ABSWEBPORTALURL
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2 ABSSolute

When the Module Contact Manager is in the license, the contacts can be accessed by the top bar —
ContactManager — or by searching for the Contacts dialog.

Top bar: ContactManager
= ABSSolute
File Workzspot Menu BU @ ContactManager Service Charges Switchboard Preferences Help

Search Q) Contact Manager

¥ 4BSSolute
File Workspot Menu BUlCuntactManagar Service Charges Switchboard Preferences Help

\—‘ h R Contact Manager — m} s

v System settings Contact Manager
* System Settings Customer IZ‘ Phone# Fax#
Automatc Flags

View Log Messages

Address Line 1 E | Bil'to Customer | |
e Address Line 2 ‘ | Master Accou nt‘ |
® User Defined Reports ‘? |? |

Zipcode/ City ? ?

CrCr T TN T T N N N E

vistEvery|  |weeks Mask| || || || ] Route/Stop | Il Il Il Il i i

Contacts Contact Persons Route Info Internal info  Deliver to Customers

Contacts Count: 0 id% Grid View- ¥

+ add 7 wodity Grid Views & Losd More ! Load All E| @® Show Open Only () Show AllFrom [07122022 i)
Date | call# “1| Status | Origin | createaBy | Created by FullName [ cClose

< >

Contacts dialog:
R ABSSolute
File Workspot Menu BU ContactManager Service Charges Swilchboard Preferences Help

contacts [+] Contacts

® Contacts + Add Modify === Delete Grid Views ; Load More ; Load Al @ -Mail Contact to Follow-Up By W4 Email contact person
o Reassign Contacts to
Another System User Cali# Status. Origin Created By Created by FullName Closed by Closed by FullName | In Progres...|In Progres...
o Report Contacts per 769 ] Created by web portal MIOWEB
Calecey Jun 24, 20... 768 New Created by web portal  YST WPON
IJun 24, 20 T6T New Created by web portal YST WPON
\Jun 24, 20 766 New Created by web portal YST WPON
IJun 24, 20 765 Closed Created by web portal CTA WPON CTA CTA CTA CTA
\Jun 24, 20 764 New Created by web portal YST WPON
Hun 24, 20... 763 New Created by web portal Y8T WPON
\Jun 24, 20 762 New Created by web portal YST WPON
lnn 24 20 ThR1 New Created by web nortal Y&T WPON
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2.1 Activities

The Activities shown in “Activities” dialog can be selected in the Business Unit.

W
N7

- Activity — O b4
Modify Activity

l Save and Exit x Exit First Previous Next Last
Code Legacy code |

Description | Curtainz |

Long description |[siyeTyEYE gt =)

Active
Foreign Descriptions
Language Description Long description
francais (Fr... Curains FR Curtains Long Desc FR
Mederland... Gordijnen (ML) Gordijnen Service (ML)
£ >

2.2 Business Units

Activities needs to be known to select the Business Line on the Web Portal. Only the activities per

customer are shown on the Web. See Web Portal.

%L Business Unit

Modify Business Unit

l Save and Exit x Exit First Previous Next Last

Description | — |

Plant |1 | — —— |

General Note Numbers Stockrooms Wariable Services Flex Fields

Code [ | ns [ I 1] Status bar Color [0

Activities Count: 3 #@& Grid View All ¥
+ Add Modify === Delete EEE Grid Views
Code 1 Description | Invoiced By Business Unit Business ...
- - [EL s _ § i
005 Curtains "N = 45
o007 Residential o Bl an
008 Garments lm= Emmw il
012 Duvets el B e a
ABS ABS " == 3 )] 4%
TEST test act o Ll %
WE Weighing (US) e I
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A Service Employee needs to be defined for every activity in the Business Units. The Service
Employee will be informed then.

AL Business Unit - [} X
Modify Business Unit

l Save and Exit x Exit First Previous Next Last

Cote = 1w 0 ] Status bar Color [N

Description =] |

Plant [1 [ — ~]

General Activities ' Note Numbers Stockrooms Variable Services  Flex Fields

Activities Count: 8 ik
+ Add Modity | === Delste SH= Grid Views
— ‘ N Activity Per Business Unit — [m] X
Code 1| Description [ Invoiced By Business Unit | Business ... Modify Activity Per Business Unit
- - b £
07 Residential b - Business Unit [4s | - |
008 Garments EE = Activity |ous | Curtains |
12 Duvets o - nvoiced By Busiess Uni ~]
= ABS (S - Business Line 3 | Curtains Long Desc EN |
TEST testact (AR = Fervu:a Employse 11 | DMO_Empl_Laundry | |
3 Weighing (US) [ S - ‘ |

2.2.1 Activities per customer

Only the Activities per customer, are enabled to select as a Business Line.
Activities per Customer

Customer | [0 = a Bmia M IZ' Currency: EUR

ABS ABS Dec 1, 2020 ] el e
0ns Curtains Dec1, 2020 - - mE
nos Garments Dec1, 2020 F | n =m
TEST |testact Dec 1, 2020 b | Bt T

2.3 Customer

The customer needs to be set up for Contact Manager usage.

Mumeer < [ — Legacy Custome Humber =
General Orssrig Dewery Gaments GamestCharges Aesientsi | Rescessal2 Web Polal/As Gmng Payment Specst Fiex Fies

e by Date Wb Postal

Customer uses Web Portal / App: To have access to the Web Portal

Customer uses: Contact Manager on Web Portal: To have access to the Contact Manager in the Web
Portal

Customer uses: Automatic Notification via e-mail: To receive e-mails when the contact is
added/modified.
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2.4 System User

Define that the System User has Full rights to Contact Manager. An employee is necessarily to for
sharing information. Only 1 Employee can be linked to 1 System User.

L systern User — O *

Modify System User

l Save and Exit x Exit First Previous Next Last

Full Name | |

Login Name | | |

User Group | ABS | ABS ~|

Language |EN_US | English (United States) ~|

Remark | |
Active

System Administrator

General Password System Administration

Electronic Payment Interface

Contact Manager
Contact Manager Full Rights

Show Pending Contacts Popup during Login

Miscellaneous
Employee 10 Iy IZ‘
Autherized to change priority for Werk Orders

Autherized to Unde Reception of received goods from PO with status "In Progress™

[Isiuser Bl Access Rights

The Show Pending Contacts Popup during Login is optional. When checked and logged in, the
following screen is on display:

® Contact Manager Pending ... - >

Contact Manager Pending Contacts

System User - |

Overdue Follow up by me
Overdue Follow up Created by me E

Created by NMe Last Updated by Me

In Progress III
Completed III
Reviewed | 0]

’DK

g LLL
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2.5 Web User

For the web user to add/view contacts, the following needs to be adjusted in the Web User dialog.
The menus are only available after activation via “Web Portal Menu Definitation” Dialog.
Web User -Menu

L WebUser — O X
Modify WebUser
l Save and Exit x Exit First Previous Next Last
Login name |§ ‘
E-mail Address | oo o il
Active [] Read-onty

Advanced Report Preview

Plant [1 T e n |

L [En_us | Engiish (United States) ~|

Customers Menu  Access Custominformation Message Password Show on web

Menu Options Count: 6 d@ Grid View All

(111
+Add E Delete HH Grid Views

Menu Group Dialog
Contacts View Contacts
Contacts Add New Contact
Bewoners Client
Bewoners Residential Garments
Bewoners Rooms
Bewoners Move ltem to Client

The Web user needs to be able to create/close contacts on the web.
Web User -Web Portal Contact Manager Options

A WebUser — [m] *
Modify WebUser

l Save and Exit x Exit First Previous Next Last

Login name mnm ‘

E-mail Address o ! z el

Active [] Read-onty

Advanced Report Preview

Plant K [ —— ~]

Language EN_US | English (United States) v

Customers Menu AcCCess Custominformation Message Password Show on web

Product Access on Ordering Web Reports
Allow Garments Customer Selection | Single, fixed v

Non-garments

Sales items.
Enable Allow Cupboard Locker Entry Limited Wearer Access
Allows ®) All Garments

O Rental Garments Only

O coG only
Web Portal Standard Menu Options
Allow to change Password Allow to change E-mail

Web Portal Contact Manager Options

Allow To Create Contacts On Web Portal

Allow To Close Contacts On Web Portal
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2.6 Employees

An e-mail should be defined to receive an email notification.

¥, Ernployee — O >
Modify Employee
, Save and Exit x Exit First Previous Next Last
Plant 1 | . Y |
Mumber 10
Mame |‘_-f |
Employee Function |- |- V|
Start Date 05/01/2022 ! Workspot (8 Own Plant Only
End Date ! () All Plants
Mobile Device | |

Contact Information

Contact Information
Phone# | |

Mobile# | |

Fax | |

E-mail Address | wiia-iniafsini i |

Remark | |

2.7 E-mail Setting

The Contact Notification Internal and Contact Notification Web needs to be added.
E-mail Settings

+ Add Modify = Delete r. Duplicate EEE Grid Views
Document Type ] Subject I FromAccount | Delay |
Client Invoices Factuur email — —"— .200
Contact Motification Internal Contact#C no-reply@laundry.com 0
Contact Notification Web Contact #C with cause #N was modified 0
Diagnostics - FEN fos emen B 200
Import Payment MNotification - -

S = — |
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Where the Contact Notification Internal refers to e-mail the service employee that will handle the
follow up. The e-mail will notify that a new contact is created. Subject can be modified. Advised is to

use a general subject, since this is regards all internal about the Contact notifications.

- o X

Modify Email Setti
| J Save and Exit x Exit First Previous Next Last
| Document Type Contact Notification Internal hd Replaceable parameters that can be used in Subject and Body
| Specific Business Unit ~ Parameter #4 is replaced by the customer number
From Account == ' l Parameter #B is replaced by the department
| To Account
| ¢ Aceoun Parameter #C is replaced by the contact number
CCto
| BCCto Parameter #D iz replaced by the follow-up date
| Parameter #E is replaced by the contact person name
Parameter #M is replaced by the category
Parameter #N iz replaced by the cauze
Parameter #L ig replaced by the web uger login name
Parameter #0 is replaced by the priority
||Subject Contact #C
Parameter #R is replaced by the resclution
Parameter #5 is replaced by the status
Parameter #T is replaced by the activity description
Parameter #W is replaced by the web user e-mail address
LaUsE #FN ~
Resolution #R
Priority #0
Body Status #5
| (max 500 chars) Activity #T
Webllser Name #L
Web User Email # v
| Delay 0 |51 ms between sending of emails.

From account is the e-mail address from where the system user will be informed.

Contact 768

Reply | %) Reply Al Forward
@ no-reply@|aundry.com € Reply | € Reply = Forward | | K
To @

Fri 24/06/2022 14:41

CAUTION! This email originated from outside our organization. Do not click links or apen attachments unless you recognize the sender and know the content is safe. If you are in any doubt please first contact
IT via Teams or via e-mail on IT-Team@abslbs.com!

CustomerNumber 1018
Department 0

Contact Number 768
Follow-up Date 2022-06-30 00:00:00.0
Person Name

Category: YST

Cause aa

Resolution

Priority High

Status New

Activity Garments

WebUser Name YST

Web User Email ;. g
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BS

The Contact Notification Web is for the Web User to be informed. Subject can be modified. Advised
is to use a general subject, since this is regarding all Web e-mail about the Contact notifications.

o

| Document Type

| Specific Business Unit

From Account

| To Account

First Previous

Contact Motification Web

S

|

Next

»

- O

| Modify Email Setting '
| JSave and Exit x Exit

Last

Replaceable parameters that can be used in Subject and Body |

s

Parameter #4. is replaced by the customer number
Parameter #B iz replaced by the department
Parameter #C i= replaced by the contact number
Parameter #0 i= replaced by the follow-up date
Parameter #E iz replaced by the contact perzon name
Parameter #L is replaced by the URL of the web page
Parameter #M is replaced by the category

Parameter #N iz replaced by the cause

Parameter #0 is replaced by the priority

Parameter #R iz replaced by the resolution
Parameter #5 iz replaced by the status

Parameter #T is replaced by the activity (long) description

|ccto
|Bccto
Subject Contact #C with cause #N was modified
Contact number #C was modified
Customer #4&
| Body Department #8

| (max 500 chars)

| Delay

Notifications are sent through “Send document via emai

Follow up date #D
Contact person name #E
Category #M and cause #N

0 : ms between sending of emails.

I”

in the process scheduler.
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2.8 Contact Categories

The contact Categories dialog consists of 3 Tabs. The configuration of the Contact Categories dialog is
defined for the general use of the Contact manager, not per customer.

Contact Categories

Contact Categories ' Contact Causes Contact Resolutions

Contact Categories

+ Add Modify === Delete r. Duplicate

Code | | Default | showon web portal 1| Must be handled by |
66 e ]
11 O Senice employee for business unit determined from business line entered via web portal
96 ALF_Cat O Seniice employee for business unit determined from business line entered via web portal
o7 ALF_Cat 1 O Senvice employee of customer for default business unit of customer
08 ALF_Cat 2 O Senvice employee of customer for invaice business unit of customer
CAT1 Category 1 (US) O Senice employee of customer for default business unit of customer
CAT2 Category 2 (US) O Senvice employee of customer for default business unit of customer
CAT3 Category 3 (US) O Senvice employee of customer for invaice business unit of customer
CAT4 Category 4 (US) O Senice employee for business unit determined from business line entered via web portal
MIO1 MIO Category O Senice employee of customer for default business unit of customer

2.8.1 Tab: Contact Categories

When a Contact Categories is added, which is the first to define when added a contact on the Web.
More information about adding contacts on web: Chapter 3.

Contact Categories

Contact Categories | Contact Causes Contact Resolutions

Contact Categories

+ Add Modify == Delete r. Duplicate:
Code Description | Defautt | show on web portal_ 1] Must be handled by
86 7 O
11 O Senvice employee for business unit determined frem business line entered via web portal
96 ALF_Cat O Senice employee for business unit determined from business line entered via web portal
o7 ALF_Cat_1 O Senvice employee of customer for default business unit of customer
og ALF_Cat_2 O Senice employee of customer for invoice business unit of customer
CAT1 Category 1 (US) O Senvice employee of customer for default business unit of customer
CAT2 Category 2 (US) O Senvice employee of customer for default business unit of customer
CATS. Category 3 (US) O Senvice employee of customer for invoice business unit of customer
CATA Category 4 (US) O Senice employee for business unit determined from business line entered via web portal
(Qley] MIO Category O Senvice employee of customer for default business unit of customer

The checkbox “Show on web portal” needs to be checked in order to be able to select.

® Contact Category — O et

Modify Contact Category

’ Save and Exit x Exit First Previous ‘ Next i Last

Code

Description in |

Must be handled by |

Code -y

Senvice employee for business unit determined from business line entered via web portal

Foreign Descrip

Language Senvice employee of customer for default business unit of customer
frangais (Fr... Senice employee of customer for invoice business unit of customer
Mederland... ||
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Must be handled by:

- Contact Category

Modify Contact Category

l Save and Exit x Exit

First

Previous ‘ Next i Last

Code

Description | s )

|:| Default

Must be handled by

Show on web portal

Service employee of customer for default business unit of customer

— | Code -
areign Lescri " " " " " " "
- s Semnvice employee for business unit determined from business line entered via web portal
Language Senice employee of customer for default business unit of customer

francais (Fr...

Semnvice employee of customer for invoice business unit of customer

Mederland...

Service employee for business unit determined from business line entered via web portal:
Business line not mandatory for the “service employee of customer for default business unit of
customer” and “service employee of customer for invoice business unit of customer”.

2.8.2 Contact Causes

The checkbox “Show on web porta

IM

needs to be checked in order to be able to select.

Contact Categories
Contact Categories | Contact Causes| Contact Resolutions.
Contact Causes
. y L[] N :
+ Add Modify === Delete r. Duplicate = Grid Views
Code 1 Description | pefaur_|
i " g R Contact Cause — O X
12 12 m] -
Modify Contact Cause
13 aa O
31 Test O , Save and Exit x Exit First Previous ‘ Next i Last
96 ALF_Contact_Cause O Code
cc TEST_EN u] Description | ST test Cause ]
ES ETnp EiLE) O [ Defautt Show on web portal
CC2 Request for information (US) O
cea Announcement (US) 0 Foreign Descriptions
oMo dmo Language Description
o1 Cause MIO1 O e
YST test Cause n Nederland
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2.8.3 Contact Resolutions

The contact Resolutions are not shown on the Web.

Contact Resolutions

Contact Categories

Contact Categories  Contact Causes

Contact Resolutions

+ ~ N [T |
Add Modify N Delete r. Duplicate === Grid Views
Code Description Default
ALF_Contact_Resolution
DMos DMO O
RES1 Resolution 1 (US)
RES2 Resolution 2 (US) O
RES3 Resolution 3 (US) O
R} Contact Resolution — O *

Modify Contact Resolution

J Save and Exit x Exit T First ' Previous Next Last

P

Description |ALF_CDntac¢_Resulutinn

D Default

Foreign Descriptions

Language Description
francais (Fr... &
Nederland... &

2.9 Contacts

Contacts can be viewed/modified with the contact dialog or the top bar ContactManager option.
With the contact screen, all contacts created are on display. In the top bar ContactManager the
customer contacts are on display.

Contact dialog — All contacts

+ Add Grid Views ; Load More i Load All @ E-Mail Contact to Follow-Up By |4 Email contact person
Created By Created by FullName Closed by FullName |In Progres...| In Progres...
Jun 27, 20 Created by web portal oWl ABSPORTAL
Jun 24, 20 768 New Created by web portal YST WPON
Jun 24, 20.. 767 New Created by web portal YST WPON
Jun 24, 20.. 766 New Created by web portal YST WPON
Jun 24, 20.. 765 Closed Created by web portal CTA WPON CTA CTA CTA CTA
Jun 24, 20.. 764 New Created by web portal YST WPON
Jun 24 20 763 New Created by web portal YsT WPON
Jun 24, 20 762 New Created by web portal YST WPON
Jun 24, 20 761 New Created by web portal YST WPON
Jun 24, 20 760 Closed Created by web portal YST WPON ¥ST WPON YST Yvette
Jun 24, 20 759 New Created by web portal YST WPON
Jun 24, 20.. 758 New Created by web portal YST WPON
Jun 24, 20.. 757 New Created by web portal YST WPON
Jun 24, 20.. 756 New Created by web portal YST WPON
Jun 24, 20.. 755 New Created by web portal YST WPON
Jun 20, 20 750 New Created by web portal WPON WPON
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ContactManager — Customer search

R ETITIIEI

L Contact Manager — O >
g

Contact Manager
Customer [ [..]  Phone# E Fax# | SDCZWIO

Customer info

3

Address Line 1 |uAXRWGIOPAEYH | Bill to customer | (5a T |
Address Line 2 | |Ma.5terAccuunt| | R Lt |
Zipcodel City |oFer | e |

o

Visit Every weeks Mask

Contacts Contact Persons Route Info  Internalinfo  Deliver o

Routesstop (20 (120 [[am [[w0 | 0

T e T T B e T o T o T o R o R o T o R e R o T o T o B o B o T o T o T o B o T e B ]

Contacts Count: 267 #&& Grid View - ¥
Date cal ™1 Status Origin Created By Created by FullName Cle
Jun 27, 20 9|\Mew Created by web portal MIOWEB
Jun 24, 20... 764 New Created by web portal ¥ST WPON
Jun 24, 20... TE3 New Created by web portal YST WPOMN
Jun 24 20, TE2 Mew Created by web portal YST WPON
Jun 24, 20... 761 Mew Created by web portal YST WPON
Jun 24, 20... 758 New Created by web portal YST WPOMN
0 Jun 24, 20... 758 Mew Created by web portal YST WPON
Y un 24 20 757 Mew Created by web portal YST WPON
L | - - P N — e
< >
[

After seIectmg a contact the next screen W|II be dlsplayed

- Contact

Modify Contact
b J ‘Save and Exit x Exit First Previous Next Last 0 View Linked Contacts
Ccallumber m |
7 Customer | 0 p— [ Phonci 1 ] Drigm | Ereated by client i ] .
Subject | :
| Contact Person [1 | UXBEDYSHLEY ~| B O new (osnz2022 [ o903 AM <] [oes :
: Contact Person Name |UXBEDYSHLEY | ®mnprooress oawzz0zz [ [10:04am 2] [pes v\ i
Contact Person Phone | | Ocoses | [ 12:00 am 83 ~] t
i | |
1 Cause ‘ DMO | dmo Vl i
1 Priority ‘ Low Vl ti
1 Category [cam | Category 1 (US) v ti
Department [ ~| t
Follow up Nesded [osm82022 ) t
O Byuser | ~] i
@) By route: i

Show on Route Assistant / Route Sheet

Block Stop Departure i

Check before starting route i

1 Resolution [ ~| ti

1 Follow Up Notes  Attachments. ti
Uil Follow up Notes

g

+ Add I Modify E Pop Out |:| Show Internal Use Only i

w |

ti

ti
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Where you can see the contact created on the Web. If this can be modified depends on a
systemsetting.

A Follow Up note can be added. Depending if its Internal Use only or not, the web user can see the

* Contact

Modify Contact

 soveanaeat I et First Previous Next Last ALY View Linked Contacts

Call Number |

Customer = —p— | .| Phone# |1 | Origin | Created by client appication |

Subject | | 3

Contact Person 1 | UXBEDYSHLEY ~| [ O tew [o0zz022 ) [o3:03 A 3| [pas g 2

Contact Person Name | UXBEDYSHLEY | @nerogress (06022022 [igf [10:04 am £ [pss ~| H

Contact Persen Pone | | Oocwses | B 200 am 2 ~] i

Contact Person Email | B sl sl Dl ms | Contact Notes i

Cause [omo | dmo v t

:

Priority [Low ~ t

Category [cam | Category 1 (US) v ti

Department [ ~| i

Folow up Needed [o0az0z2 ) it

O Byuser | ] i
(® By route i

Show on Route Assistant / Route Sheet

Block Stop Departure "
Check before starting route t
Resolution [ v ft
Folow Up Notes  Attachments. ;

Bl Follow Up Notes
d
+Add / Modify E Pop Out [ show Internal Use Only i
Al

T &

Follow Up note on the web. Follow up notes can be added for internal or external use.

1

% Contact
Modify Contact
o soveandext P Exit First Previous Next Last 4_Y¥ View Linked Contacts
Call Number | &
Customer | “& — .| Phonei |1 | ungm | created by client |
Subject |
Contact Person £ | UXBEDYSHLEY ~| [ O new [oemzzozz [ om0z am :][oes
Contact Person Name |UXBEDY SHLEY | @nerogress [venzzizz [ wwsam  [2[pes v|
Contact Person Phone | | Ocoses | B 12008 Bl |
Conct oo et s |
Cause |Dwo | dmo ~| gsdgsadss
Priority [Low ~|
Category [cam | Category 1 (US) ~|
Department ‘ Vl
Follow up Needed @!
() By user | v |
(® By route

Show on Route Assistant / Route Sheet
Block Stop Departure:

Check before starting route

\ ~|

Follow Up Notss  Attachments

Follow Up Notes

+Add /Mnmry E Pop Out [ show Internal Use Only
"
W

x = )
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= Follow Up Note — | =
Add Follow Up Note

lSave and Exit x Exit T First t Previous ‘ Mext i Last

User | = |

Date/Time | Emawmow |

Follow Up Notes

For Internal Use Onby

In the Attachments Tab are the Attachments that the web user added on the web. Besides, it is
possible to add an Attachment by pressing the “Add” Button. The web user can view the Attachment
in “View Contacts” on the Web.

= Contact - ] x

T —

| Modify Contact
¢ Save and Exit x Cancel ? First f Previous Next Last ¥ View Linked Contacts i
T |
r|Costomer [ (=mam [lprones[e ] Origin | Created by web portal |
;| subiect s |
’ !
7| contact Person [ v Hew [07n22022 [ [ox:1s oM 3 | [mowes |
1| contact Person Name | | Omerogress | | 2l ~]
T | Contact Person Phone | | Ocoses | [ (12000 am HI |
 P—— |
T|cause |13 |aa v [asttiria
'
T Priority | High ~|
T| category E | ALF_Cat ~|
T | Department [ ~|
T Foliow up Needed I@!
k (® By user |MIU‘1 V|
A
3 O By route
| 71 Show on Route Assistant  Route Shest
A Block Stop Departure:
Al Check before starting route
Al Resolution ~
Al Follow Up Notes| Attachments
A A d
A
T @ Add |=== Delete G) View EEE Grid Views
5/ File Name Size Created by User | Timestamp o
v
g
BN
g E
A
| T
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time depends on the system settings.

ABS

Priority is always High when newly added. The Priority can be modified afterwards. The follow up

f

¥ Contect

Modify Contact

J Save and Exit x Exit First Previous Next Last 0 View Linked Contacts

Call Number &

Customer = —— |..| Prone# |1 | umgm | Created by client application ]
Subject |

Contact Person 1 | UXBEDYSHLEY v || O mew [vemzzozz [ [o90z am | [oes ]
Contact Person Name |UXBEDYSHLEY | @mnerogress (06022022 [ig] [10:05.am £ [oes v\
Contact Person Phone | | Ocosed | 1 [1200am 2l

oot P et [ |
Cause DMO | dmo. ~ gsdgsgdss.

Priority [Low v
Category [cam | Category 1(US) v
Department [ v

Follow up Needed [ |

O By user
(®) By route
Show on Route Assistant / Route Sheet
Block Stop Departure

Check before starting route

Resolution [ v

Follow Up Notes  Attachments

‘+Add /Momfy E Pop Out ] Show Internal Use Only

"

v

Contacts, statuses can be modified. If the status is completed or reviewed it is not possible for the
web user to modify the contact. If the contact is closed, it is not possible to reopen it, neither in

.

ABSSolute or on the Web. Depending on the systemsetting 3 or 5 statuses are on display.

1

Modify Contact
1 o saveanaext € exit First Previous Next Last ALY View Linked Contacts
. call Numper &
| customer | < —— || Phones |1 | Origin | Created by client appication | ;
i
Subject |

Contact Person [1 | UXBEDYSHLEY |osmzz022 @ [os:03.am 3|[oss N
| Contact Parson Name |UXBEDYSHLEY @ nProgress 05022022 [l [10:04aM [ [Des i

1 Priority [Low ~ it
Category [camt | Category 1 (US) ~ ti
Department [ ~| it

Show on Route Assistant / Route Shest

Block Stop Departure it

Check before starting route it
1 Resolution [ ~ i
1 Folow Up Notes  Attachments ’

|+Add /Modlfy E Pop Out [ show Internal Use Only

- Contact

Contact Persan Phone | O closed B[ 12:00 am z v i
Contact Person Email | e i s [ipffemsmn s | Contact Notes ti

Cause |omo | dmo v gedgsgdss iti

Follow up Needed 0610812022 ! it

(@ By route

Follow Up Nates

|
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Contact Resolution should be filled when closing contact. Otherwise it is not possible to close the
contact and a warning will pop up.

A Contact -~ O x :
Modify Contact i
o saveandext P cancel First Previous Next Last ALY View Linked Contacts
Call Humber | 732
Customer | " e ... Phone 1 | 0ngm | Created by client appiication |
Subject | ::
Contact Person [1 | UXBEDYSHLEY ~ | O new [oemoro22 ) [os:03 aM 3 |[pes ::
Contact Person Name |UXBEDYSHLEY | Onmnerogress [0sm2z02z [ (1004 am | bes - | i
Contact Person Phane | | [@®cosed oo lovaaem 3] [vsT ~| | i
. |
Ccause [ono | dmo ~| gsdgsgdss ti:
Priority |Low ~| it
Category [camt | Category 1 (US) v| tis
Department [ I tis
Folow up Nezded 06/08/2022 ! \Warning X it
OBy user | ., Contact Resolution should be filled! u
@ By route T it
t:
Show on Route Assistant  Route Shest H
Block Stop Departure -
Check before stariing route: ti:
ffResolution [ ~1] t:
Follow Up Notes  Atiachments t:
!
G
‘+Add # woairy B popout [ Show internal Use Only | |
| i
iti:
:
iti:
v

3 Web portal

When we web user logs in on the Webportal, there are two paths to “Add a new contact”.
1

“4BS e o g -

Welcome

“4BS P s P i T 13000 =
e R e
[ Log Off
Welcome £ Change Email
R
m Business Intelligence | B Add Contact
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When clicking on “Add new contact” or “Add contact”, the following screen is displayed.

Add New Contact

Contacts  Bewoners.

‘ |

Add New Contact

- |
|
- |
- |
=)
=0
Category Defined in: Contact Categories, Tab Contact Categories.
Business Line Defined in: Business Units — Tab Activities (all the activities). Activities per
customer (which available for our customer).
Subject/title Filled in by Web User
Cause Defined in: Contact Categories, Tab Contact Causes
Specific Department | Defined in: Departments
Notes Filled in by Web User
Attachments Optional: Filled in by Web User.
Only:
* jpg;*jpeg;*.png;*.mp3;*.wav;*.bmp;*.doc;*.docx;*.pdf; *.rtf; *.txt;*.msg

3.1 View Contacts

When clicking on “View Contacts”, the following screen is displayed. The Contacts that the web user
added, are visible.

View Contacts

Date cali# Status Contact Person Category Description Close Date: Subject / Titie # Attachments

067242022 764 Hew ¥sT hgt

Hew ¥sT

Hew ¥sT gsdgs

¥sT
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Only contacts who are “In progress” can be closed by the web user. Then the button “Close contact”
is enabled. Closed contact can not be reopened or adjusted.

Contacts  Bewoners

View Contacts

Date © Calis & Status & Contact Person & Catogory Description Close Date © Subjoct / Thle & # Attachments
062412022 7 New v hgt 0
062412022 283 New vsT derhdry 0
182 s erwrw 0

62412022

DBao 00O .
The contact can be seen and edited by pressing the blue call number. The contact note, follow up
note and the attachments can be edited.
Edit Contact m

Subject / Title

Cause

20

VST test Cause

Spacific Departmant '

The we
newest

A files hera!

b user cannot change the Status of the contact. There is no limit to the Follow Up Notes. The
Follow Up Note is added first.

Select the Follow Up Note and press Modify to be able to edit the contact. Afterwards, click on the

submit
screen.

Contacts  Bewoners

Edit Contact

button to submit the adjustment. Besides, it is possible to add and delete attachments in this

Follow Up Note:

(T — =
= . . e =
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