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1 Introduction

1.1 Background and Purpose

Purpose of this request is to get a more detailed export from AR Transactions incl. the processing business unit per ledger account line. This is important information for internal turnover division by multi-plant organizations who internally contract out their services.
1.2 Scope

Expand the AR Transaction details with the processing business unit.
2 Functionality Description

2.1 Customer

2.1.1 Internal business unit

Some multi-plant organizations do intercompany services. This means that they ‘outsource’ activities to fellow plants. Each intercompany plant is set-up as an internal customer.

Each plant will have all other plants who they service as internal customers in their customer table. 
Due to this intercompany service organization, also the money flow has to be covered by the system. Therefore the plant invoices there intercompany services to each other to these internal customers. When exporting these invoices to the general ledger it is a must to see the internal business unit of the internal customer in ‘Maintain AR Transactions’ and ARTRANS file.
Current situation:
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Requested situation:

[image: image2.png]¢ - oX
Modify Customer

o SmveandEn X Cancel T Frst 4= provius 4, New L Last
Number [2000 Name [ABS -oRS TEST CUSTOWER ooy Comomer mter |
General | ordering | Deivery | Garments | Garment Charges | Residentia Services | Biling | Payment | Specia|
e —
LegalName [ABS - ORS TEST CUSTOMER | Searcn ame [ oRS [
[ oate Actve [01.01.2008 Date inactive Active.

Contract(s)

oaTo Customer (2000 | AB5 - ORS TeST CusTOMER

Dotaut Business nk 25 18uzs ~
icmatBsiess Ut 25 Touzs ] el G

[ssrerrerarst ]





Attribute
       Customer.InternalBusinessUnit

Business Rules
Default empty. In combo show all BusinessUnits even when it is normally not accessible by the user.

Maintain AR Invoices
2.1.2 Add processing BU to AR Transaction details.
Current situation by means of an example:

Lips Textielservice B.V. is a multi-plant organization with 14 plants in NL. Some of these plants are specialized in a specific business line (activity).

For example: Lips Alkmaar (BU18) is a specialized unit for OR Services.

Customer 100 is a customer of Lips Tiel, BU41.

This customer is serviced by Lips for the following activities:

· Linen

· Garments

· ORS-1 ( ORS non sterile products
· ORS-2 ( ORS sterile products

Lips Tiel has three business lines: Linen, Garments and ORS-1
All ORS-2 products of customer 100 are collected by Lips Tiel together with the linen and garments and ORS-01 products.

The linen, the garments and all ORS-1 products are processed by Lips Tiel.

The ORS-2 products are internally shipped to Lips Alkmaar where they are processed and after the ORS-2 products have been processed by Lips Alkmaar the goods are returned to Lips Tiel. Lips Tiel returns both linen and garments and ORS goods back to the customer and Lips Tiel is also the business unit who creates the invoice for this customer.

So in short:

Activity 

Processing BU


Invoicing BU

Linen


Lips Tiel, BU41


Lips Tiel, BU41

Garments

Lips Tiel, BU41


Lips Tiel, BU41

ORS-1


Lips Tiel, BU41


Lips Tiel, BU41

ORS-2


Lips Alkmaar, BU18

Lips Tiel, BU41
Example of current situation:

Activity
Processing BU
Invoicing BU
Product

TO-group         
Ledger
LIN
Lips Tiel
Lips Tiel
LIN000001
300 Wash LIN   
888 Wash 

LIN
Lips Tiel
Lips Tiel
LIN000002
300 Wash LIN   
888 Wash 

GRS
Lips Tiel
Lips Tiel
GRS000001
200 Wash GRS 
888 Wash

GRS
Lips Tiel
Lips Tiel
GRS000002
200 Wash GRS 
888 Wash

ORS-1
Lips Tiel
Lips Tiel
ORS000001
100 Wash OR1   
888 Wash

ORS-1
Lips Tiel
Lips Tiel
ORS000002
100 Wash OR1   
888 Wash

ORS-2
Lips Alkmaar
Lips Tiel
ORS000003
400 Wash OR2
888 Wash

ORS-2
Lips Alkmaar
Lips Tiel
ORS000004
400 Wash OR2
888 Wash

Imaginary invoice for customer 100:

Invoice BU = 41

QTY

Product

Price

Amount



Wash services:

100 Pcs

LIN000001
€ 1.00

€ 100,00
100 Pcs

LIN000002
€ 1.00

€ 100,00
Total amount Linen






€ 200,00
100 Pcs

GRS000001
€ 1.00

€ 100,00
100 Pcs

GRS000001
€ 1.00

€ 100,00
Total amount Garments






€ 200,00
100 Pcs

ORS000001
€ 1.00

€ 100,00
100 Pcs

ORS000002
€ 1.00

€ 100,00
Total amount ORS-1






€ 200,00
100 Pcs

ORS000003
€ 1.00

€ 100,00
100 Pcs

ORS000004
€ 1.00

€ 100,00
Total amount ORS-2






€ 200,00
Total amount excl. VAT






€ 800,00
19 % VAT over € 800,00






€ 152,00
Total amount incl. VAT 






€ 952,00



After this invoice for customer 100 is finalized, the AR transactions will look like this:
In AR Transaction header: PROCESSBUSINESSUNIT = 41

AR Transaction details: ARTRANSACTIONDETAIL
First on Turnover group level:

Turnovergroup

Amount

100 Wash OR1

€ 200,00

200 Wash GRS

€ 200,00

300 Wash LIN

€ 200,00
400 Wash OR2

€ 200,00

999 VAT

€ 152,00

AR Transaction Ledger Accounts: ARTRANSLEDGERACCOUNTS

Second on Ledger Account level:

Ledger Account

Amount

888 Wash

€ 800,00

2000 VAT

€ 152,00

By this structure, we lose the information of who was the processing BU. This is however important information since the turnover belongs to the correct processing BU, disregard that Lips Tiel did the billing.
Requested situation by means of an example:

This is based on the same example as before.
After this invoice for customer 100 is finalized, the AR transactions will look like this:

In AR Transaction header: PROCESSBUSINESSUNIT = 41

AR Transaction details: ARTRANSACTIONDETAIL
First on Turnover group level:

Processing BU

Turnovergroup

Amount

BU41


100 Wash OR1

€ 200,00

BU41


200 Wash GRS

€ 200,00

BU41


300 Wash LIN

€ 200,00

BU18


400 Wash OR2

€ 200,00

BU41


999 VAT

€ 152,00

AR Transaction Ledger Accounts: ARTRANSLEDGERACCOUNTS

Second on Ledger Account level:

Processing BU

Ledger Account

Amount

BU41


888 Wash

€ 600,00

BU18


888 Wash

€ 200,00

BU41


2000 VAT

€ 152,00

Note:

The VAT is totally booked in the business unit who did the billing. This is because no VAT is charged on intercompany basis. The VAT belongs to BU41 in this example.
2.2 Export file definition

2.2.1 ARTRANS.CSV  - Invoice header
Add internal BU of the bill-to customer to the Invoice Harder Line IH.
Current situation:

	Description of ARTRANS.CSV Invoice Header Line IH

	Field name
	Field type
	Description

	Line identification
	A2U
	IH (invoice header)

	Business unit code
	A6U
	BusinessUnit of ARTransaction

	InvoicePeriodNumber
	N
	Entered by the user when exporting

	Bill to customer number
If DatabaseSettings.Code = ‘PHS’, then this field is named:

Deliver to Customer Number
	N12
	Bill to customer of AR-transaction.
If DatabaseSettings.Code = ‘PHS’, then Deliver to Customer of AR-transaction

	InvoiceDate
	D
	This is the AR-transaction date.

	Debit / Credit
	N1
	D or C  C when it is a credit invoice

	Customer currency code
	A3U
	Currency of AR-transaction

	Invoice amount
	-F
	Number of decimals determined by #of decimals of invoice amounts of currency

	Invoice number
	N
	

	Payment term Code
	A6U
	Code of the payment terms

	Cash discount % 1
	F
	Number of decimals: 2

	Number of days for cash discount 1
	N
	Taken from the Payment terms definition

	Cash discount % 2
	F
	Currently empty.

 For future implementation

	Number of days for cash discount 2
	N
	Currently empty.

For future implementation.

	Number of days for netto amount
	N
	Taken from Payment terms definition

	Payment type
	N
	0 = Cash

1 = Check 

2 = Credit Card

3 = EFT / Bank

4 = EDI 

5 = Accept Giro

6 = Automatic Collection

	VAT % 1
	F
	Number of decimals: 2

	VAT % 2
	F
	Number of decimals: 2

	VAT % 3
	F
	Number of decimals: 2

	CostCenterCode
	A12U
	Only filled when invoicing on cost center level

	CostCenterDescription
	A30U
	Only filled when invoice on cost center level
If DatabaseSettings.Code = ‘PHS’, then do not add this column

	Invoice Start Date
	D
	This is the start date of the in-advance invoicing period

	InvoiceEndDate
	D
	This is the end date of the in-advance invoicing period

	InvoiceType
	N
	1=Generated

2=Manual

	Invoice Start Date2
	D
	This is the start date of the in-arrear invoicing period

	InvoiceEndDate2
	D
	This is the end date of the in-arrear invoicing period

	Credit Card #
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.PhoneNumber

	Expiration Date
	D
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.Mobile Number, format: MMYY

	Postal Code
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: Customer.MailZipCode

	Cost Center
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.FaxNumber

	GL Code
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.Email


Requested situation:
	Description of ARTRANS.CSV Invoice Header Line IH

	Field name
	Field type
	Description

	Line identification
	A2U
	IH (invoice header)

	Business unit code
	A6U
	BusinessUnit of ARTransaction

	InvoicePeriodNumber
	N
	Entered by the user when exporting

	Bill to customer number
If DatabaseSettings.Code = ‘PHS’, then this field is named:

Deliver to Customer Number
	N12
	Bill to customer of AR-transaction.
If DatabaseSettings.Code = ‘PHS’, then Deliver to Customer of AR-transaction

	InvoiceDate
	D
	This is the AR-transaction date.

	Debit / Credit
	N1
	D or C  C when it is a credit invoice

	Customer currency code
	A3U
	Currency of AR-transaction

	Invoice amount
	-F
	Number of decimals determined by #of decimals of invoice amounts of currency

	Invoice number
	N
	

	Payment term Code
	A6U
	Code of the payment terms

	Cash discount % 1
	F
	Number of decimals: 2

	Number of days for cash discount 1
	N
	Taken from the Payment terms definition

	Cash discount % 2
	F
	Currently empty.

 For future implementation

	Number of days for cash discount 2
	N
	Currently empty.

For future implementation.

	Number of days for netto amount
	N
	Taken from Payment terms definition

	Payment type
	N
	0 = Cash

1 = Check 

2 = Credit Card

3 = EFT / Bank

4 = EDI 

5 = Accept Giro

6 = Automatic Collection

	VAT % 1
	F
	Number of decimals: 2

	VAT % 2
	F
	Number of decimals: 2

	VAT % 3
	F
	Number of decimals: 2

	CostCenterCode
	A12U
	Only filled when invoicing on cost center level

	CostCenterDescription
	A30U
	Only filled when invoice on cost center level
If DatabaseSettings.Code = ‘PHS’, then do not add this column

	Invoice Start Date
	D
	This is the start date of the in-advance invoicing period

	InvoiceEndDate
	D
	This is the end date of the in-advance invoicing period

	InvoiceType
	N
	1=Generated

2=Manual

	Invoice Start Date2
	D
	This is the start date of the in-arrear invoicing period

	InvoiceEndDate2
	D
	This is the end date of the in-arrear invoicing period

	Credit Card #
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.PhoneNumber

	Expiration Date
	D
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.Mobile Number, format: MMYY

	Postal Code
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: Customer.MailZipCode

	Cost Center
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.FaxNumber

	GL Code
	N
	Only add this column if DatabaseSettings.Code = ‘PHS’ and if there exists a ContactPerson record where:

Customer_ID = selected Customer_ID

ContactPersonNumber = 99

Then it contains: ContactPerson.Email

	Internal Business unit
	A6U
	Internal business unit code of the del-to customer


2.2.2 ARTRANS.CSV – Invoice detailes
Add processing BU to the Invoice Detail Line ID
Current situation:
	Description of ARTRANS.CSV Invoice Detail Line ID

	Field name
	Field type
	Description

	LineIdentification
	A2
	ID (invoice detail)

	LedgerAccountCode
	A15 
	Export code of ledger account, if export code is empty then the normal ledger account number is exported.

	Amount 
	-F
	Number of decimals determined by #of decimals of invoice amounts of currency

	VATCode
	A6U
	Taxgroupcode

	VATPercentage
	F
	Number of decimals: 2

	IsVATLine
	B
	Y if this line concerns a ledgeraccount that is defined as ledgeraccount for VAT. (so when at least one of the linked turnover-groups is defined as turnovergroup for a taxgroup.

	DelToCustomerNumber
	N12
	Del to customer of AR-transaction.

If DatabaseSettings.Code = ‘PHS’, then do not add this column

	Ledger Code Description
	A50
	Only add this column if DatabaseSettings.Code = ‘PHS’. Then it contains: ledgeraccounts.description where ledgeraccounts.ledgeraccounts_id = ARTransLedgerAccounts.Ledgeraccounts_Id


Requested situation:

	Description of ARTRANS.CSV Invoice Detail Line ID

	Field name
	Field type
	Description

	LineIdentification
	A2
	ID (invoice detail)

	LedgerAccountCode
	A15 
	Export code of ledger account, if export code is empty then the normal ledger account number is exported.

	Amount 
	-F
	Number of decimals determined by #of decimals of invoice amounts of currency

	VATCode
	A6U
	Taxgroupcode

	VATPercentage
	F
	Number of decimals: 2

	IsVATLine
	B
	Y if this line concerns a ledgeraccount that is defined as ledgeraccount for VAT. (so when at least one of the linked turnover-groups is defined as turnovergroup for a taxgroup.

	DelToCustomerNumber
	N12
	Del to customer of AR-transaction.

If DatabaseSettings.Code = ‘PHS’, then do not add this column

	Ledger Code Description
	A50
	Only add this column if DatabaseSettings.Code = ‘PHS’. Then it contains: ledgeraccounts.description where ledgeraccounts.ledgeraccounts_id = ARTransLedgerAccounts.Ledgeraccounts_Id

	Processing Business unit Code
	A6U
	BusinessUnit of ARTRANSLEDGERACCOUNTS


2.2.3 DEBITR.CSV

Add customer internal business unit code to DEBITR.CSV

Current situation:

	DEBITR.CSV

	Field Name
	Field type
	Description

	Debtor number
	N
	

	Name
	A40
	

	Invoice Address
	A30
	

	Zip code
	A15
	

	City
	A30
	

	Search name
	A10U
	

	Phone number
	A15
	

	Market segment
	A6U
	

	ChargeVAT
	B
	

	VAT number
	A15
	

	Business unit number
	A6U
	

	Customer country code
	A3U
	

	Customer Currency code
	A3U
	

	Customer payment type
	N
	0 = Cash

1 = Check 

2 = Credit Card

3 = EFT / Bank

4 = EDI 

5 = Accept Giro

6 = Automatic Collection

	Customer payment terms code
	A6U
	

	Customer contact person name
	A40
	

	Customer bank account number
	A15
	

	Bank ID number
	A30
	

	Bank Name
	A40
	

	Bank Street
	A40
	

	Bank zipcode 
	A15
	

	Bank city
	A30
	

	Bank country code
	A3
	

	Internal bank ID number
	A30
	

	Laundry bank account number
	A15
	National Bank Account-No.

	Number of days for netto amount
	N
	Taken from payment terms definition

	Cash discount % 1
	F
	Number of decimals: 2

	Number of days for cash discount 1
	N
	Taken from the Payment terms definition

	Cash discount % 2
	F
	

	Number of days for cash discount 2
	N
	.

	Name of responsible employee of the Customers’ Sales Area
	A40
	Name of responsible employee of the Customers’ Sales Area

	Legal Name 
	A80
	

	Extra Name 1
	A40
	

	Extra Name 2
	A40
	

	Fax
	A15
	

	E-Mail
	A40
	

	MasterAccountNumber
	N
	

	AssociationType
	N
	0 =  Not applicable

1 =  Association


Master account is not the invoice reciever, and doesn't pay the 
invoices

2 = Autonomous Member of Association


Customer is invoice receiver, and receives dunning letters but 
master Account is the one who pays the invoice

3 = Semi-Autonomous Member of Association


Customer is invoice receiver, but master Account is the one who
 
pays the invoice

	IBAN-No. Customer
	A30
	

	IBAN-No. Laundry
	A30
	

	Bankcode – of laundry bank 
	A30
	

	Bankname – of laundry bank 
	A40
	

	Bankstreet – of laundry bank 
	A40
	

	Bank-City of laundry bank 
	A30
	

	Bank-Country of laundry bank
	A3
	

	Bank – Zipcode of laundry bank 
	A15
	

	Bank Internal-Code 

of laundry bank
	A30
	

	Customer country description
	A30
	


Requested situation:

	DEBITR.CSV

	Field Name
	Field type
	Description

	Debtor number
	N
	

	Name
	A40
	

	Invoice Address
	A30
	

	Zip code
	A15
	

	City
	A30
	

	Search name
	A10U
	

	Phone number
	A15
	

	Market segment
	A6U
	

	ChargeVAT
	B
	

	VAT number
	A15
	

	Business unit number
	A6U
	

	Customer country code
	A3U
	

	Customer Currency code
	A3U
	

	Customer payment type
	N
	0 = Cash

1 = Check 

2 = Credit Card

3 = EFT / Bank

4 = EDI 

5 = Accept Giro

6 = Automatic Collection

	Customer payment terms code
	A6U
	

	Customer contact person name
	A40
	

	Customer bank account number
	A15
	

	Bank ID number
	A30
	

	Bank Name
	A40
	

	Bank Street
	A40
	

	Bank zipcode 
	A15
	

	Bank city
	A30
	

	Bank country code
	A3
	

	Internal bank ID number
	A30
	

	Laundry bank account number
	A15
	National Bank Account-No.

	Number of days for netto amount
	N
	Taken from payment terms definition

	Cash discount % 1
	F
	Number of decimals: 2

	Number of days for cash discount 1
	N
	Taken from the Payment terms definition

	Cash discount % 2
	F
	

	Number of days for cash discount 2
	N
	.

	Name of responsible employee of the Customers’ Sales Area
	A40
	Name of responsible employee of the Customers’ Sales Area

	Legal Name 
	A80
	

	Extra Name 1
	A40
	

	Extra Name 2
	A40
	

	Fax
	A15
	

	E-Mail
	A40
	

	MasterAccountNumber
	N
	

	AssociationType
	N
	0 =  Not applicable

1 =  Association


Master account is not the invoice reciever, and doesn't pay the 
invoices

2 = Autonomous Member of Association


Customer is invoice receiver, and receives dunning letters but 
master Account is the one who pays the invoice

3 = Semi-Autonomous Member of Association


Customer is invoice receiver, but master Account is the one who
 
pays the invoice

	IBAN-No. Customer
	A30
	

	IBAN-No. Laundry
	A30
	

	Bankcode – of laundry bank 
	A30
	

	Bankname – of laundry bank 
	A40
	

	Bankstreet – of laundry bank 
	A40
	

	Bank-City of laundry bank 
	A30
	

	Bank-Country of laundry bank
	A3
	

	Bank – Zipcode of laundry bank 
	A15
	

	Bank Internal-Code 

of laundry bank
	A30
	

	Customer country description
	A30
	

	Customer Internal Business Unit Code
	A6U
	Customer.InternalBusinessUnit


2.3 Processes involved
The following processes in ABSSolute are involved:

· Invoice finalization


· For each product, ABSSolute must define the activity and then determine the processing BU of that activity.

· For each weighing category, ABSSolute must define the activity and then determine the processing BU of that activity.

· Non product related turnover will be connected to the invoicing BU

· US Settlement

· For each product, ABSSolute must define the activity and then determine the processing BU of that activity.

· For each weighing category, ABSSolute must define the activity and then determine the processing BU of that activity.

· Non product related turnover will be connected to the invoicing BU

· US Settlement generation

· For each product, ABSSolute must define the activity and then determine the processing BU of that activity.

· For each weighing category, ABSSolute must define the activity and then determine the processing BU of that activity.

· Non product related turnover will be connected to the invoicing BU

· Process AR Transactions from Turnover Groups to Ledger Accounts

· Export to Sales Ledger

· Extra system setting to collapse amounts per turnover group (as today) or detailed export according to new structure with processing BU

· Standard AR Transaction file needs to be expanded.

· FIBU Manager?
· Grids in Maintain AR Invoices: 
· Extra columns for processing BU on the different tabs.

· Extra column for internal business unit on the different tabs
2.3.1 Reports

check all reports and processes that are related to those 2 tables
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