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Which version do I have today? 
 

Open Catalog:  Shared Folders  \ ABS Prefab Answers  \ System Administration 

 

 Open analysis: Version Overview 

Check BI Repository version: 
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Version 1.09.09x 
Release Date:  18/11/2024 

Changes: 

• Enlarged customer vat number length 

• Improved warehouse load of small dimensions 

Version 1.09.09w 
Release Date:  23/04/2024 

Changes: 

• Globe4 Salary hours extended with hour type ‘PRESENCE TIME’. 

• Invoice line type 29 ‘Capped Excess Amounts’ added to residential client cost. 

Version 1.09.09v 
Release Date:  07/12/2023 

Changes: 

• Enlarged contact notes fields to comply with length in ABSSolute. 

Version 1.09.09u 
Release Date:  12/10/2023 

Changes: 

• Improved GLOBE4 Batch tracking load. Date is now always equal to timestamp date. 

Version 1.09.09s 
Release Date:  23/05/2023 

Changes: 

• Enlarged length ID code field in route transaction 

• Fixed issue with double special charges in client costs 

• Improved generation process of department costs for special charges 

• Improved warehouse load for client rent costs 

• Improved warehouse load for deleting AR snapshots 

• Improved warehouse load for soil counts 

• Improved determination of time zone difference with daylight saving time changes 

• Enlarged length of contact message 
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• Improved load of fiscal calendar 

• Improved warehouse load of small dimensions 

• Load zero amount invoices in revenue subject area 
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Version 1.09.09a 
Release Date:  21/12/2021 

New feature: 

• Added residual value % and residual value amount to subject area ‘Unique Items’. 

Note: those columns are only populated when ABSSolute process ‘Status Quo Residual 

Value’ or ‘Status Quo History Residual Value’ is scheduled. 
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Version 1.09.09 
 

Release Date:  11/11/2021 

New features:  

• Flex fields have been made available in all relevant subject areas for: 

o Business Unit 

o Product 

o Department 

o Client 

o Product list per Customer (Customer Products) 

Example:  

 

Note: flex field columns for business unit and department are not under a ‘..Flex Fields’ 

header, but can be found below the existing columns. 
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• Added new subject area ‘Delivery Variations’ 
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• Added Tax % and Cost including Tax to subject area Residential Client Costs 

 
 

• Added Primary ID to subject area Repair History 
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• Added several columns to subject area Delivered Pieces: 

o Two exchange cart related columns 

o Previous Week quantity for easier week comparison reporting 

o True Shortage Quantity:  this example explains the difference with Quantity Short: 

Customer ordered 92 pcs.  Bundle qty = 10. Shortage on previous delivery = 5 *) 

Quantity To Be Delivered  = 100 (packing note generation: 92+5 = 97 rounded up) 

Quantity Delivered             =   90 

Quantity Short  = 100 – 90 = 10 (plant production focused info) 

True Shortage Quantity =    92 – 90 =   2  (customer focused info) 
*) depending on ordering method: some methods clear previous shortages before packing note 

     generation. In this example this is not the case.  

• Renamed ‘Quantity Ordered’ to ‘Quantity To Be Delivered’ for clarity.
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• Added Date Processed and Date/time Processed of a Delivery Note for packing department 

performance reporting. 

 

 

• Added Contract Link Start Date and End Date to Ship to Contract and Bill to Contract  

(all subject areas) 
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• New ETL setting to report in advance charged rent in in-advance period 

 

• Improved performance warehouse load for loading customer products (product list per 

customer) 

 

• Improved performance warehouse load for purging deleted department cost rows. 

 

• Fixed issue in warehouse load process for customer ‘Install Date’ column. 

 

• Fixed issue that deletes in BI User Access were not propagated to the data warehouse. 
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Version 1.09.08 
 

Release Date:  12/07/2021 

New features:  

• Added No Flow Time and No Flow Reason in Globe4 Efficiency Subject area 
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Version 1.09.07a 
 

Release Date:  7/07/2021 

New features:  

• Availability of Purchase Order field for Invoice  

Performance improvements:  

• Added index on transaction type for residential scans for improved query performance 
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Version 1.09.07 
 

Release Date:  30/06/2021 

New features:  

• Availability of Flex fields for both Ship to Customer and Bill to Customer (all subject areas) 

Up to 45 flex fields (20 alphanumerical, 20 numerical and 5 dates) for customer dialog are 

supported.  Flex fields for other dialogs can be implemented upon request in future versions. 

 

• Additional column Install Date in Ship to Contract and Bill to Contract (all subject areas) 

• Additional column Install Date in subject area ‘Customer Products’ under ‘Customer Product 

Detail Info’ -> ‘Customer Product General Info’   

Only available from ABSSolute release 9.05.02 and if system setting SETTLEMENTACTIVE=Y 
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• Additional columns ‘Number of Items Active’ and ‘Number of Items Sleeping’ in subject area 

‘Production Process Buffer Snapshots’.  Items are recorded as sleeping when not seen longer 

than the number of days configured with system setting UHFMONITORDAYSNOTSEENLIMT. 

Available from ABSSolute release 9.04.00. 

 

• Additional possibility to load delivered pieces of pack content products. 

This feature can be turned on upon request, by ABS staff.  

Important note: this will have a side effect on all reports based on subject area ‘Delivered 

Pieces’, showing content product too, unless a filter is applied on the new column: ‘Is Pack 

Content’ equals ‘N’. (Column only available when feature is turned on) 
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• Added multi-lingual support for various columns  
The data in following columns can be made available in multiple languages 

o Charge Type   Charge Description and Charge Category 

o Contact Category Contact Category 

o Container Type  Container Type 

o Finishing Method Finishing Method 

o Reason   Reason 

o Repair Type  Repair Type 

o Special Charge  Special Charge 

o Stay   Current Stay and Previous Stay 

o Status   Current Status and Previous Status 

o Transaction Type Transaction Type 

o Weighing Category Weighing Category 

Note: contact ABS to enable and configure this multi-lingual feature. By default it is turned 

off.  If it was already turned on, it will load and display translations for the above-mentioned 

columns automatically. 

• Additional column ‘Related Customer Web Portal ID’ added to subject area ‘Unique Items’. 
This allows filtering on Related Customer for reports that are published at the customer web 

portal. Useful for example for customer owned items to show how many are in the laundry 

and how many are at the customer. 

How: 

In ABSSolute choose BI Filter ‘Related Customer’ when adding a BI analysis to the web portal 

menu and filter in BI analysis on ‘Related Customer Web Portal ID is prompted’. 
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• Enlarged the column ‘Follow Up Notes’ from 500 to 4.000 characters in subject area ‘Contact 

History - All’ and ‘Contact History - Closed’ 

 

Fixes: 

• The calculation for the columns ‘Total Circulating Inventory’ and ‘Average Circulating 

Inventory’ in subject area ‘Customer Products’ has changed in the following way:   
If for a customer in product list per customer a product is defined with size ‘*’ as well as with 

a real size, then the circulating inventory for size ‘*’ will exclude the circ for that real size. 

This prevents double counting.   

Example: customer X with product Y has in product list per customer 2 definitions one with 

size ‘*’ and one with size “4XL’.   

The number of items for this customer for this product is 100, for size 4XL there are 7.    

Old situation:  size * shows 100 in circ, size 4XL 7 in circ. 

New situation:  size * shows   93 in circ, size 4XL 7 in circ. 

 

Performance improvements data load: 

• Performance of ‘Insert Missing Product Sizes’ for various tables has been improved 

• Performance of ‘Update Customer Active Contracts’ has been improved. 

• Performance of loading credits has been improved 
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Version 1.09.06 
 

Release Date:  17/03/2021 

New features:  

• New subject area: Route Assistant Transactions 

This new subject area brings all transactions created with the ABSSolute Route Assistant 

Mobile app to BI!   

The various available categories and pieces of information are displayed below and on the 

next page. 
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• Additional columns in Ship to Customer and Bill to Customer (all subject areas) 

Field Location 

Customer Business Unit region code Ship To / Bill To Main Info 

Customer Business Unit region Ship To / Bill To Main Info 

Contract Owner Number Ship To / Bill To Contract 

Contract Owner Invoice Business Unit Code Ship To / Bill To Contract 

Contract Owner Invoice Business Unit  Ship To / Bill To Contract 

Invoice Business Unit Code Ship To / Bill To Billing Properties 

Invoice Business Unit Ship To / Bill To Billing Properties 

Invoice Business Unit region code Ship To / Bill To Billing Properties 

Invoice Business Unit region Ship To / Bill To Billing Properties 

 

• Revenue Growth on size level (from ABSSolute 9.05.01) 

• Subject areas ‘AR Aging Snapshot’ and ‘AR Transactions’ now also have Route Description 

and RSR number and name populated 
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Version 1.09.05 
 

Release Date:  25/02/2021 

In this BI version the phase 2 developments of the GotliLabs GLOBE4 system are released. 

GotliLabs, part of the Clover4 alliance has developed a brand-new system for production and 

productivity recording. For customers using ABSSolute as logistic & billing system the combination of 

information sourced from both systems in one single BI tool will not only reduce manual reporting 

labor, but it can deliver interesting insights as well!  

For more info visit gotlilabs.com or email to mailto:info@gotlilabs.com 

Included are:  

• Four new subject areas: 

  

  

https://abslbscom-my.sharepoint.com/personal/hans_van_hal_abslbs_com/Documents/Documents/ABS%20BI/Documents/Release%20Notes/gotlilabs.com
mailto:info@gotlilabs.com
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New Content: 

• New reports at Globe4 Reports Dashboard 

 

• Utility consumption reports. 

• Chemical consumption reports. 

• Machine events reports. (see examples next page) 

• Water usage added to several production reports. 

• Selected timeframe shown in header of existing and new reports. 

• Current staffing 

 

 

 

 

 

 

 

 

• Realtime Production by hour  

(Efficiency, Quantities produced, 

 Machine availability, etc.) 
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Version 1.09.04 
 

Release Date:  17/12/2020 

New features: 

• Added new fields to Repair Type  o Added field ‘Volume Units’ to Product Properties 

 
 

• Customer Products enhancement:  
o Field ‘Fixed Rent Quantity’ is populated with quantity of currently active season.  
o Fields ‘Delivery Scheme’, ‘Delivery Scheme Code’ and ‘Delivery Frequency (Weeks)’ 

are also populated based on currently active season. 
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• Added various ‘Quantity No Charge’ fields to Delivered Pieces 

 

• Added source and destination stockroom location info to Stock Transaction History 
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Version 1.09.03 
 

Release Date:  30/09/2020 

New features: 

• Added new subject area: Container Scans.  
Allows to report on how many (and which) containers were scanned when and where.

 

 

• Added Scanned* Quantity to Delivered Pieces 

 
* Scanned by UHF Multi-read 
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• Added Region Code field to Business Unit 

 
 

• Added Department to Weights 
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Version 1.09.02 
 

Release Date:  10/07/2020 

New features: 

• Additional fields added to department: 

 
 

• BI User access definitions are loaded from ABSSolute. 
No longer need to reach out to ABS to restrict access to certain data sets for certain users but 

be in control using the new ABSSolute dialog for this. 

(Requires ABSSolute 9.04.03 release or higher) 

• Multi-lingual support for product- and date related fields 
The data in following columns can be made available in multiple languages 

o In Product  
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▪ Activity 
▪ Product Group 
▪ Product 

▪ Product Long Description 
▪ Size 

o Date Calendar Month based 

▪ Month Code 
▪ Month Code and Year 
▪ Month Name 

▪ Month Name and Year 
▪ Day of Week Code 
▪ Day of Week Name 
▪ Day Name 

▪ Day Full Name 
o Date Calendar Week based 

▪ Month Code 
▪ Month Code and Year 
▪ Month Name 
▪ Month Name and Year 

▪ Day of Week Code 
▪ Day of Week Name 
▪ Day Name 

▪ Day Full Name 

Note: contact ABS to enable and configure this multi-lingual feature. By default it is turned off. 

 

Fixes: 

• Prevent ‘NQSError 23006 The session variable USERUPPERCASE has no value’ error reported 

in BI log 

• Performance improvement warehouse load for laundries that have customers that have used 

customer report periods via ‘Month Definition’ in customer web portal. 

• Performance improvement warehouse load for loading delivered pieces 

• Performance improvement warehouse load for loading staging log 
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Version 1.09.01 
 

Release Date:  15/05/2020 

New features: 

• Fiscal Calendar definition from CSV file. 
New possibility to load fiscal calendar definition from csv file. Useful in case various standard 

options for generating fiscal calendar do not meet your definition. 
Ask ABS for document ‘ABSSolute BI External Data Sources 1.7.docx’ for file layout details. 

• Additional fields added to department:  

 
• Created setting to load late arrived off-line created residential item scans 

• Created setting to load revenue by invoice business unit, possibly needed in case central 

stock module is in use. 

Fixes: 

• Fixed issue in generating department costs when special charges have 3 decimals 

• Fixed issue that last scan date was empty in unique residential items 

• Fixed issue that admin# was wrong or empty for residential clients 

• Improved performance of warehouse load for AR transactions 

• Improved performance of warehouse load for deleted unique residential items 

• Fixed issue that client rent was not included in residential client cost 

• Fixed issue that customers, already deleted before BI project start, were not loaded 

• Fixed issue that P-site and Chamber of Commerce# were not available 
(now located under: Ship To Customer / Ship To Groupings) 
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Version 1.09.00 

Release Date:  13/05/2020           

In this BI version the phase 1 developments of the GotliLabs GLOBE4 system are released. 

GotliLabs, part of the Clover4 alliance has developed a brand-new system for production and 

productivity recording. For customers using ABSSolute as logistic & billing system the combination of 

information sourced from both systems in one single BI tool will not only reduce manual reporting 

labor, it can deliver interesting insights as well!  

For more info visit gotlilabs.com or email to mailto:info@gotlilabs.com 

Included are:  

• Eight new subject areas: 

 

 

 

 

 

 

 

 

• Five new standard dashboards: 

 

 

 

https://abslbscom-my.sharepoint.com/personal/hans_van_hal_abslbs_com/Documents/Documents/ABS%20BI/Documents/Release%20Notes/gotlilabs.com
mailto:info@gotlilabs.com
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Some samples of the standard dashboards and reports that come with GLOBE4 are shown below: 

Real Time ‘GLOBE4 Today’ dashboard:  real time updated key info per plant and department 

 

By clicking on the Efficiency tile real time efficiency by employee can be viewed: 

  



 

35 
 

Not only real time info on today’s performance, but also KPI’s and trends on any period in the past, 

via the GLOBE4 Insights dashboard: 
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Version 1.08.46a 
Release Date:  13/03/2020 

• Fix loading issue of contacts from module ‘CONTACT MANAGER’. 

Version 1.08.46 
Release Date:  05/03/2020 

• Added field ‘Contract Renewal Date’ under ‘Ship To Contract’ as well as under ‘Bill To Contract’.
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Version 1.08.45 
Release Date:  06/12/2019  

• Added fields ‘Lost in Plant’ and ‘Lost at Customer’ in subject area ‘Unique Items’. 
Note: Populating those fields requires running the following scheduled processes in 

ABSSolute: 

Lost in Plant  : Mark Pool items Lost in Plant / Found Pool Items Lost in Plant 

    (visible when system setting POOLITEMSLOSTINPLANTDAYS <> 0) 

Lost at Customer : Loss for Pool items 
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Version 1.08.44 
Release Date:  14/11/2019  

• Enlarged reference number in work orders 

• Changes for tailor made subject area 

Version 1.08.43a 
Release Date:  06/11/2019  

• Changes for ABSSolute database structure changes for module ‘Contact manager’ 

Version 1.08.43 
Release Date:  24/09/2019  

• Add Globe Article Groups 

• New content for Globe real time information 

Version 1.08.42a 
Release Date:  12/02/2020  

• Enlarge supplier size code in purchase order line 

Version 1.08.42 
Release Date:  20/09/2019  

• Improved performance of loading loss charges/credits data into the BI data warehouse. 

• New tailor-made subject area 
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Version 1.08.41a 
Release Date:  23/07/2019  

• Problem fixed that not all Loss charges and loss credits were loaded into the BI data 

warehouse. 

 

Version 1.08.41 
Release Date:  25/03/2019  

• Enlarged web user name from 20 to 80 characters 

• Enlarged invoice split up code from 12 to 15 characters 

• Now the fields ‘Is Charged for Loss’ and ‘Loss Charge Date’ in ‘Unique Items’ subject area, 

under ‘Rental Info’ are also populated for pool items. Previously they were only used for 

personalized garments.  

‘Is Charged for Loss’ is on Yes when the pool item is marked as being lost (even if it is not yet 

billed for loss) 

‘Loss Charge Date’ is the date when the item was marked as being lost. 
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Version 1.08.40a 
Release Date:  28/02/2019  

• Added undeliverable reason to subject area visit history. 

 

Version 1.08.40 
Release Date:  27/02/2019  

• Improved performance data warehouse load process 

• Fixed issue with length of hour type field 

• Enlarged national account code to 15 digits 
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Version 1.08.39 
Release Date:  16/07/2018  

• Added reason to subject area Scan History. 

Note: not all scans have reason information 
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 Version 1.08.38 
Release Date:  15/12/2017  

• Added new subject area: Real Time Globe Data 

Several real-time views are standard available, regarding  

- Machine efficiency 

- Machine availability 

- Operator productivity / efficiency    -> personal performance 

- CAR changes (customer / article changes) 
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Machine availability: 
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• Added new subject area: All Loss Charges 

This subject area not only holds loss charge transactions for already invoiced ones, but also 

for those that will be invoiced in the near future (unless the item is found/returned). 

 
 

• Correction reason information is added to subject areas Delivered Pieces.

  
 

• Fixed display issue for large delivery note numbers 
• Master Account Web Portal ID now also includes the Master account itself. 

• Renamed subject area ‘Globe Efficiency’  to ‘Globe Employee Efficiency’ 
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Version 1.08.37 
Release Date:  06/08/2017  

• Added new subject area: Employee Planning  

This information holds planning information and can, for example, be used to compare actual 

worked hours with planned hours.  
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• Added new subject area: Globe Machine Efficiency 
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Version 1.08.36 
Release Date:  30/12/2016  

• Added 2 new subject areas:  Purchase Orders and Purchase History 

The Purchase Orders is based on the purchase order headers and can be used for a high level 

overview on purchase amounts and delivery terms by supplier. 

The Purchase History is based on the purchase order lines can give more insight on purchase 

amounts, prices and delivery terms by product by supplier. 

 

• New subject area:  Purchase Orders 

With analysis based on this subject area it is possible to: 

- compare actual delivery terms with promised delivery terms  

- report on total amounts ordered per BU, stockroom, supplier, etc. 

- report on average order amount, number of orders per supplier. 

Good to know: All purchase orders are loaded, also the ones that are not yet approved.  
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• New subject area:  Purchase History 

With analysis based on this subject area it is possible to: 

- compare actual delivery terms with promised delivery terms on product level  

- compare actual delivery terms of various suppliers. 

- see total quantities and amounts purchased by product, by supplier 

- compare average purchase prices by product by supplier 

- etc. 
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Version 1.08.35 
Release Date:  27/12/2016  

• Added new subject area:  Globe Efficiency 

This subject area is for when Globe (by Gotli Labs) is used instead of ABS PIMS for 

productivity/efficiency measurement. It replaces Employee Efficiency for laundries that have 

upgraded PIMS to Globe.   

Main differences are:  efficiency can now be reported by Globe Process and Globe Article. 

Good to know: 

- instead of reporting by shift, it is now by time within a day.  

- as before, the efficiency can be reported by employee as well. 
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Version 1.08.34 
Release Date:  25/11/2016  

• Added new subject area:  Production Process Buffer Scans 

Requires module UHFBUFFER. 

Can be used in conjunction with ABSSolute UHF Monitor. 

Holds scans for all UHF scan spots in the laundry per day, per product per buffer per 

customer.  Answer questions like:  

- how long in average are items staying in buffer X? 

- how long in average does it take items of product group Y to go from inscan to outscan? 

  

• Added new subject area:  Real Time Production Buffer Data 

Requires module UHFBUFFER 

Ideal for using in conjunction with ABSSolute UHF Monitor, to see buffer details the way YOU 

want it. 

Answer questions like:  

- How many pieces are currently in buffer X ? 

- Does actual buffer size match with average size this at this hour at this day of week? 

- Where in the laundry can I find items of product X? 

Note: this is a generic structure for real time production buffer data. Specific real time data 

views are tailor made upon request. 
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• Added new subject area:  Production Process Buffer Snapshots 

Requires module UHFBUFFER and Production Buffer Snapshot process to be scheduled. 

Can be used in conjunction with ABSSolute UHF Monitor. 

  

 

• Fixed issue with values for column 'Customer Related Items are Related To'.  
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Version 1.08.33 
Release Date:  18/10/2016  

• Added new subject area:  Unique Residential Items 

All unique residential items are loaded in this subject area. 

Give your customer access to this information via  BI -Web portal integration module! 

   

 

• Significantly improved performance of warehouse load process. 

 

• When configured for the grade, the FIFO price is used for the 'Garment Cost Price' column in 

both subject area 'Garment Issue History' and 'Garment Sales History'. 

 

• Residential scans are now linked to the consumption point instead of to the department. 
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• Added new subject area:  Loss Charges 

Those loss charges are the ones that are invoiced by the 'loss for pool' mechanism. 

Also loss credits are included. Only charges and credits that are already on an invoice are 

included and can be reported by invoice if needed. For the loss charges you can see the 

related credit (when credited), for the credits you can see the original loss charge,  per 

unique item if needed. 

  

BI analysis can be developed that answer the following 

questions: 

• Which customer pays the largest amount of loss 

 charges? 

 

• Which departments within a customer are 

 responsible for most of the loss charges? 

 

• Which product(s) cause most of the loss charges? 

 

• How much are the loss charges decreased 

 compared to 6 months ago after helping the 

 customer to manage the inventory in a better way? 

 

• What items were charged / credited on a certain 

 invoice, for which products and which 

 departments? 
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• Added new subject area:  Web Portal Usage 

In case the ABSSolute customer web portal is in use, BI 

analysis can be developed that answer the following 

questions: 

• How much is the usage of the web portal increased 

 in last 6 months? 

• Which hours of the day are the peak hours? 

• Is customer X using the web portal and what does 

 he do with it? 

• Which web features, or web (BI) reports are most 

 popular? 

• Who (customer/web user) is using this web 

 report? 
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• Added new columns to subject area  Weights 

For both soil weight and clean weight the Container ID (both primary and secondary) are 

added. 

 
 

• Fixed issue regarding wrong values in Customer columns 

'Display Scans on Delivery Note' and 'Only Stock Scans on Delivery Note' 

  

 

• Fixed issue regarding client delivery note closing date not loading correctly in BI. 
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Version 1.08.32 
Release Date:  19/09/2016  

• Added new subject area:  Rejected Scan History 

It contains all UHF multi-read scans that are rejected with their rejection reason. 

Check the quality of your UHF scanning activity by monitoring if any rejections exist. 

Answer questions like: which is the biggest reason for rejections? Where and when did they 

occur? Did the measures I took to reduce rejections help? (monitor trend).  

Note: only scans with rejection reasons that have  'Store Log' checked are available. 

  
 

• Two changes to subject area Scan History 

o It is now available on consumption point level, not only on department level. 

o An new column Delivery Note# is added to be able to report out-scans per delivery 

note. 
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• Added column to subject area Unique Items:  Weeks Until End Date Full Rent 

 
 

• Changes to subject area Customer Products 

 From now on it is possible to combine subject area Customer Products with other subject 

 areas, without the effect that the original measure becomes blank.  

 Example:  adding the wash price to delivered pieces used to cause that the Quantity 

 Delivered got blank. Now it is possible to add 'Average Wash Price' field while the quantity 

 remains visible.  Customer Product columns that have this new behavior can be found under 

 'Customer Product Consolidated Info' and are listed below:  
 Average Rent Price 

 Average Net Rent Price 

 Average Wash Price 

 Average Net Wash Price 

 Average Replacement Price 

 Average Sales Price 

 Average Loan Price 

 Average Heavy Soil Price 

 Circulating Inventory 

 Total Circulating Inventory 

 Average Circulating Inventory 

 Fixed Rent Quantity 

 Nominal Stock Qty 

 Chargeable Stock Qty 

 Free of Charge Circulating Inventory 

 

• Changes to subject area Customer Weighing Categories 

A similar change as for 'Customer Products' is done for 'Customer Weighing Categories'. 

 Columns that have the new behavior are: Average Price and Average Net Price. 
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Version 1.08.31 
Release Date:  03/06/2016  

• Added new subject area:  Target Usage 

 It contains both target usage per department per product per budget unit.  

 Those targets can be defined in ABSSolute (in client or in web portal) from version 9.00.01. 

  

 Sample data: 

  
  

 Compared with actual usage: 
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• Added 3 new fields for web portal integration 

 In each subject area that has Ship To Customer 3 new 'Web portal ID' fields are added in the 

 sub folder 'Ship To Main Info'.   

  
 ... 

  
 

 Those fields need to be used for filtering (Is Prompted) when configured in the ABSSolute 

 web portal menu one of those is used as BI filter. 

 Example: 

 When in ABSSolute BI Filter 'bill-to customer' is selected ... 

  
 

 ... then use Bill to Web Portal ID as filter in the BI analysis, as shown below:  
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• Added 'Fixed Amount Budget (Department Level)' columns to subject area Customer Budgets 

The department budgets are available for on 4 different time dimensions:  

Month, Period, Week and Customer Report Period.  

  

  

 Sample analysis: 
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• Added budget columns to subject area Customer Products (from ABSSolute v9.00.01) 

  
   ... 

  
  

• Added budget columns to subject area Customer Weighing Categories  

 
        .... 
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• Added new subject area:  Ragged Items 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sample analysis:  
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Version 1.08.30 
Release Date:  07/03/2016 

• Added new subject area:  Unique Items 

It contains both pooled items as well as personalized garments. Also items on stock and OR 

packs are included. See below all the available dimensions and columns  
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Some sample analysis that are possible now:  
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• Added new subject area:  Residential Scan History 

 
• Subject Area Soil Weights 

From now on also the weights recorded at client delivery notes are included in the soil 

weight of this subject area. 
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• Added new column to delivery note in delivered pieces subject area: occupancy % 

This is the historical occupancy stored with the delivery note 
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Version 1.08.29 
Release Date:  23/12/2015 

• Added new subject area:  Allocation History (for US market) Requires ABSSolute a release 

higher than 9.00.00a 
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Version 1.08.28b 
Release Date:  16/09/2016 

• For garment issue history and garment sales history the FIFO price is used when for the 

quality grade the valuation method 'FIFO' is defined.  

Version 1.08.28a 
Release Date:  23/12/2015 

• Added under subject area 'Scan History' some new fields that are based on a new aggregated 

scan table. Use those fields for better query performance in case information is not needed 

by primary ID or time of day. 

 

• Improvement in warehouse load: Status Quo data that was deleted in ABSSolute in the last 2 

months is automatically purged from the datawarehouse. This prevents load problems when 

the deleted data was regenerated at a later date. 
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Version 1.08.28 
Release Date:  23/11/2015 

• Two additional dimensions in 4 subject areas: 

 -  Scan History 

 -  Repair History 

 -  Circulating Inventory Snapshots 

 -  Sets in Circulation Snapshots 

Now circulating inventory information is also available on department level and wearer level. 
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• Additional dimension in Wearer Snapshots subject area: 

Now delivered pieces are also available on department level. 

 
 

• Added new subject area: Work Order Lines: 
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• Added new subject area: Stock Transactions FIFO: 
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• Added 2 new columns to work order  

 
.... 

  
 

• Added 6 new columns to Scan History 

New columns are only populated from ABSSolute V9  and only for UHF multi-read scans. 

 
 

• Fixed issue in warehouse load when an alphanumerical value was  saved in chamber of 

commerce number field  in customer screen. 
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Version 1.08.27 
Release Date:  22/10/2015 

• Additional fields in Revenue subject area: 

 
Under Invoice (also available in Credits and Costs per Department subject area): 

 
• Additional fields in Repair History subject area 
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• Additional dimension in Delivered Pieces subject area: 

Now delivered pieces are also available on department level. 

 
 

• Additional data in Residential Client Cost subject area: 

Now also special charges charged to clients, that are not linked to a client delivery note (like 

admin costs) are included in the data of this subject area. 
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Version 1.08.26 
Release Date:  14/09/2015 

• Added subject area Department Costs 

Requires budget control module and special scheduled scripts to generate invoiced costs per 

department. 

 
 

• Added subject area Customer Budgets 
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• Improved hierarchy columns for department  

 
• Increased length of customer phone and fax number (fix) 

• Extended hierarchy columns for product (added one with all-products->product) 

 
• Added qty short and standard delivery qty to Delivered Pieces subject area  
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Version 1.08.25 
Release Date:  21/07/2015 

• Fixed loading issue with too small fields for price index agreed and not agreed pricelists 

• Added tailor made subject area 
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Version 1.08.24 
Release Date:  01/07/2015 

• Improved CSV file load: allows for multiple files per type.  

The filename in the specification is no longer the exact filename but only specifies that the 

filename has to start with that string. 

For example when as file name is specified weeklyrevenuetargets*.csv the following names 

are examples of correct filenames: 

 weeklyrevenuetargets.csv 

 weeklyrevenuetargets1.csv 

 weeklyrevenuetargetsplant5.csv 

 weeklyrevenuetargets_plant1.csv 

 weeklyrevenuetargets_steve.csv 

 

Ask for updated specification document ABSSolute BI External Data Sources 1.6.doc for 

more information. 

 

Warning: before updating please make sure you do not have files in the external data folder 

that match the filename format, which should not be loaded, for example files like  

 weeklyrevenuetargets_old.csv 

 weeklyrevenuetargets_backup.csv 

 etc. 

 

• Improved CSV file load: allows for both comma (,) and semicolon (;) as column separator. 

 

Warning: before updating please make sure you do not have files that contain a semicolon as 

part of the data. 

 

• Improved warehouse load performance. 
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Version 1.08.23 
Release Date:  26/06/2015 

• Added Employee Efficiency subject area. 

The difference with the already existing Efficiency subject area is that it is on employee level. 

Information is stored per day/shift/plant/employee/workspot/jobcode.  See picture 1. 

 

• Added Real time Efficiency subject area.  See picture 2. 

This data is sourced directly from PIMS, bypassing the datawarehouse and not cached. 

PIMS updates this information every minute. Main purpose: for display on monitors in 

production area to show efficiency to staff and management. 

 

    
Picture 1     Picture 2 

 

Note: to have this new PIMS sourced information, also PIMS has to be updated to the latest version.  
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• Added machine attributes and machine hierarchy level to Workspot folder of all PIMS subject 

areas. 

 

 

• Fixed issue with weights and weight price in client delivery note not displaying. 
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Version 1.08.22 
Release Date:  27/11/2014 

• Added tailor made subject areas for weekly customer info and customer product info. Those 

subject areas are only visible for customers that requested this tailor made information. 
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Version 1.08.21 
Release Date:  06/11/2014 

• Added tailor made columns for customer bonus. Those columns are only populated for the 

customer that have the functionality in ABSSolute.  
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Version 1.08.20 
Release Date:  24/09/2014 

• Added subject area Delivered and Received Residential 

This holds pieces in and out per client delivery note per client per product, per date. 

  

 

• Added subject area Residential Client Cost 

This hold information on costs per client per product per invoice, whether invoiced to the 

client or to the customer. 
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Version 1.08.19 
Release Date:  release is not published. ABS Internal release 

• Added subject area On Site Inventory Snapshots. 

This is based on the On Site Inventory Status Quo and can be used to show trends in onsite 

inventory. 

 
• Added subject area Real Time Customer Data. 

The already existing Real Time Data subject area holds information on business unit level. 

This can hold information on customer level and can be used to publish customer related real 

time data in the web portal. 

 
 

• Added subject area External Customer Data. 

This allows to load external customer data from CSV files, both monthly and weekly values. 

 
 

• Fixed issue in Ship To Garment properties with the column Charge Loss charge 

This was translated wrong in Dutch into 'Bereken restwaarde' and renamed now.  

The correct 'Charge Residual Value' column is added. 
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• Added subject area Containers 

This holds all containers in the database, including their current stay. It can be used to see 

how many and which containers are at a customer and how long they already there. 
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Version 1.08.18 
Release Date:  release is not published. ABS Internal release 

• Added Contact Cause and Contact Resolution information to Contact History - All and 

Contact History - Closed subject areas. 

 
• Added the following columns under the Revenue subject Area:
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Version 1.08.17a 
Release Date:  24/04/2014 

• Fixed issue with updating Repair and Garment Sales data 

Version 1.08.17 
Release Date:  07/04/2014 

• Added new Subject Area : Stock Count History. 

This holds information on stock counts done at the customers. Counts can be entered in the 

customer web portal or in the Linen Assistant handheld application. 
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Version 1.08.16 
Release Date:  21/02/2014 

• Added subject area 'Usage per Department'. 

This holds information on: usage per department based on delivered and (re)allocated 

pieces. The Cost is based quantity times cost price, which is defined in product list per 

customer. 

 

• Added subject area 'Occupation Levels'.   

This holds information on: 

- patient days and patients or any other budget unit per department per period/ month.   

  Column: Occupation Level 

- idem per week 

  Column: Occupation Level (per week) 

- adjusted patient days 

  Column: Occupation Level  (Customer Level) 

Note that data from this subject area is loaded real time from ABSSolute, so that end 

customer do not experience a day delay for report data to be updated after entering 

occupation levels in the customer web portal. 
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• Added possibility to publish analysis in the customer web portal 

For this purpose the column 'Web Portal ID' is added for filtering based on passed customer 

parameter from the web portal. 

This requires a license of the module WEBPORTALBI (Web Portal Business Intelligence) ` 
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Some sample reports integrated in the customer web portal: 

 

 

 

Version 1.08.15c 
Release Date:  24/02/2014 

• Fixed issue with Efficiency calculation. Added column 'Norm Hours'  which is the number of 

hours that should have been worked according to the productivity standards for the actual 

processed volume. This is needed to calculate efficiency accurately. 
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Version 1.08.15b 
Release Date:  14/01/2014 

• Added the following columns to Product Info:  

o Product Short Description 

o Weighing Category Legacy Code 

o Product Group Legacy Code 

Version 1.08.15a 
Release Date:  18/04/2014 

• Fixed issue updating status and reason of work orders 

Version 1.08.15 
Release Date:  25/02/2013 

• Added Subject Area Circulating  Inventory Adjustments 

This information is based on ABSSolute's Rental Quantity Adjustments 

• Added Heavy Soil and Clean Return to Soil Counts subject area 

• Added several columns to Customer Products subject area: 

o Excess billing columns 

o  various stock qty columns, 

o  loan price columns  

o heavy soil price columns 
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• Added Weight Delivered column to subject area Deliveries. To know the theoretical weight 

delivered. (piece weight * # pieces delivered) 

• Added Subject Area Weekly Revenue. Note that this is only populated based on custom 

made scripts. If you are already billing weekly or daily, you would not need this subject area. 

Version 1.08.14c 
Release Date:  05/11/2013 

• Improved initial load 

Version 1.08.14b 
Release Date:  18/04/2013 

• Fixed issue updating status and reason of work orders (downgraded fix) 

Version 1.08.14a 
Release Date:  14/02/2013 

• Improved initial load and CVS load processes 

Version 1.08.14 
Release Date:  15/10/2012 

• Added Real Time Data subject area, that allows to display information sourced directly from 

ABSSolute or PIMS in a real time fashion.  Send specifications of information requirements to 

ABS for development of custom views that enable this option. 

• User access logging added. This tracks who logged on and when. 

Version 1.08.13c 
Release Date:  13/06/2012 

• Added columns  'Last Periods Year', 'Last Periods Quarter Number', 'Last Periods Quarter 

Sequence Number'. 

Version 1.08.13b 
Release Date:  29/05/2012 

• Fixed issue with length customer email address 
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Version 1.08.13a 
Release Date:  28/03/2012 

• Fixed issue with loading PIMS production quantities in case of multiple shifts 

• Fixed issue with loading financial transactions from csv file 

Version 1.08.13 
Release Date:  11/03/2012 

• Added new subject area Contact History - All  

This new subject  area holds all contacts from ABSSolute contact manager. 

As opposed to the Closed Contacts it holds also open (new/in progress/follow up needed) 

contacts. They can be reported by new-date, status and system user. 

Existing subject area 'Closed Contacts' is renamed to 'Contact History - Closed'. 
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• Added subject area Financial Transactions  

This new subject area  is  for financial transactions imported from General Ledger of 3rd 

party book keeping systems. 

Export your financial data in a CSV file with a pre-defined format. GL string can contain up to 

6 elements and you're free to define what element means what. 

 

This functionality is an add-on module to the ABS BI module.   

Please contact ABS for more information and  a quote. 
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• Added new subject area Work Orders 

  
 

• Added Work Order dimension to Garment Issue History 

Work Order dimension contains all fields of work order, including reference# and sales 

person. 
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• Added Work Order dimension to Garment Sales History 

Same dimension as for Garment Issue history is added to Garment Sales History. 

 

• Added Fixed Rent Qty column to Customer Products 
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Version 1.08.12  
Release Date:  13/01/2012 

• Added shift dimension to production quantities 

 
• Added subject area External Data 

This new subject area groups all generic external data elements. 

With Oracle BI 11g it is possible to combine subject areas. (see arrow in screenshot below) 

This is why it is it no longer needed to have all targets in all subject areas. For compatibility 

reasons existing targets remain in the other subject areas. New targets will be added to this 

separate subject area. 

Since the target files are often not only used for targets, but for actual data as well, the word 

Target is dropped. 'Target Type' is renamed to 'Label'. 

  

This new subject area also holds new facts: 

 -  fact fiscal weekly BU targets 

 -  fact monthly BU targets 
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• Added fiscal weekly revenue targets , in Revenue subject area. 

   

 

Documentation on file formats of new external data CSV files, is available upon request. 
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Version 1.08.11  
Release Date:  27/09/2011 

• Added Last Months Year and Quarter to session variables. Also for Fiscal calendar 

 Month based Calendar related variables 

 M_Last_Months_Year    

 M_Last_Months_Quarter_Number    

 M_Last_Months_Quarter_Seq    

 Fiscal Calendar related variables 

 M_Last_Months_Year    

 M_Last_Months_Quarter_Number    

 M_Last_Months_Quarter_Seq    

Version 1.08.10  
Release Date:  01/09/2011  

• Fixed issue with loading Garment Issue History. 

Changes to existing transactions were not loaded.  

Version 1.08.09  
Release Date:  11/07/2011 

• Fixed issue with month string functions 

 In some countries using extended character sets, like Japan, the date format was not 

 recognized. This caused an issue in the warehouse load. 

Version 1.08.08  
Release Date:  release is not published. 

ABS Internal release at 05/07/2011 

• Added signed Amount to AR Transaction History 

• Added All Contacts fact table to database 

<<Changes were not propagated to the BI repository>> 
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Version 1.08.07  
Release Date:  09/06/2011 

• Fixed issues with Time Dimensions 

  To prevent that period comparison graphs show double bars for each week or month a 

 change to the repository was done. 

 The change has the disadvantage that weeks are no longer sorted chronologically across 

 years. This means that for example graphs will show bars sorted on week#.   

 Example:  bar graph on last 13 weeks in week 10 will show week bars in this order: 

  1,2,3,4,5,6,7,8,9,10,50,51,52 instead of : 

 50,51,52,1,2,3,4,5,6,7,8,9,10 

 To fix this: add year to the analysis and put it in front of week and make it hidden. 

• Fixed issue in presentation catalog with Credits. Not all available data elements where 

selectable 

• Added columns to ETL Log table in System Administration Subject area. 

  
 

 

 

 

 

 

 

 


